
� -RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH�²�����GpFHPEUH������ 1������3DJH������

0,1,67(5(�'8�&200(5&(�

�

$UUrWp� GX� PLQLVWUH� GX� FRPPHUFH� GX� �� GpFHPEUH�
����� SRUWDQW� DSSUREDWLRQ� GX� FDKLHU� GHV� FKDUJHV�
SRXU� OD� FRPPHUFLDOLVDWLRQ� GHV� SURGXLWV�
LQIRUPDWLTXHV��

/H�PLQLVWUH�GX�FRPPHUFH��

9X�OD�ORL�Q��������GX����DYULO�������SRUWDQW�SURPXOJDWLRQ�
GX�FRGH�GH�OD�SUHVVH�HW�QRWDPPHQW�VRQ�DUWLFOH����

9X� � OD� ORL� Q�� ������ GX� �HU� MXLOOHW� ������ SRUWDQW�
RUJDQLVDWLRQ� GX� FRPPHUFH� GH� GLVWULEXWLRQ�� WHOOH� TXH�
PRGLILpH� HW� FRPSOpWpH� SDU� OD� ORL� Q�� ������ GH� ��� IpYULHU�
������

9X� OD� ORL� Q�� ������ GX� ��� MXLOOHW� ����� UHODWLYH� j� OD�
FRQFXUUHQFH�HW�DX[�SUL[��WHOOH�TXH�PRGLILpH�HW�FRPSOpWpH�SDU�
OD�ORL�������GX����MXLOOHW������HW�OD�ORL�Q��������GX����DYULO�
������HW�OD�ORL�Q��������GX����PDL�������

9X� OD� ORL� Q�� ������� GX���GpFHPEUH������� UHODWLYH� j� OD�
SURWHFWLRQ�GX�FRQVRPPDWHXU���

9X� OD� ORL� Q�� ������ GX� ��� IpYULHU� ������ UHODWLYH� j� OD�
SURSULpWp�OLWWpUDLUH�HW�DUWLVWLTXH��

9X� OD� ORL� Q�� ������ GX� �� PDUV� ������ UHODWLYH� DX�
FRPPHUFH�H[WpULHXU��

9X� OH� GpFUHW� Q�� ������� GX� �� PDL� ������ UHODWLI� j� OD�
UHODWLRQ� HQWUH� O
DGPLQLVWUDWLRQ� HW� VHV� XVDJHUV� HW� QRWDPPHQW�
VHV�DUWLFOHV���HW����

9X� OH� GpFUHW� Q�� �������� GX� ��� DR�W� ������ UHODWLI� DX�
FRQWU{OH� WHFKQLTXH� j� O
LPSRUWDWLRQ� HW� j� O
H[SRUWDWLRQ� HW� DX[�
RUJDQLVPHV� KDELOLWpV� j� O
H[HUFHU�� WHO� TXH� PRGLILp� SDU� OH�
GpFUHW�Q����������GX����PDL�������

9X�OH�GpFUHW�Q����������GX���QRYHPEUH�������IL[DQW�OD�
OLVWH� GHV� DFWLYLWpV� FRPPHUFLDOHV� VRXPLVHV� j� XQ� FDKLHU� GHV�
FKDUJHV��

9X� O
DUUrWp� GX� VHFUpWDLUH� G
(WDW� DX� SODQ� HW� DX[� ILQDQFHV�
GX���� VHSWHPEUH������� UHODWLI� j� OD� FDUWH�GH�FRPPHUoDQW�HW�
DX[� PRGDOLWpV� G
DJUpPHQW� SRXU� O
H[HUFLFH� GH� FHUWDLQHV�
DFWLYLWpV� FRPPHUFLDOHV�� WHO� TXH� PRGLILp� HW� FRPSOpWp� SDU�
O
DUUrWp�GX�PLQLVWUH�GX�FRPPHUFH�GX����GpFHPEUH�������

9X� O
DUUrWp� GX� PLQLVWUH� GH� O
pFRQRPLH� QDWLRQDOH� GX� ���
MXLOOHW� ������ IL[DQW� OD� OLVWH� GHV� VHFWHXUV� G
DFWLYLWpV�
FRPPHUFLDOHV� FRPSRUWDQW� REOLJDWRLUHPHQW� GHX[� VWDGHV� GH�
GLVWULEXWLRQ��

9X� O
DUUrWp� GX� PLQLVWUH� GH� O
pFRQRPLH� QDWLRQDOH� GX� ���
DR�W�������IL[DQW�OHV�OLVWHV�GHV�SURGXLWV�VRXPLV�DX�FRQWU{OH�
WHFKQLTXH�j�O
LPSRUWDWLRQ�HW�j�O
H[SRUWDWLRQ��WHO�TXH�PRGLILp�
HW� FRPSOpWp�SDU� O
DUUrWp�GX���GpFHPEUH������HW�SDU� O
DUUrWp�
GX����PDUV������HW�SDU�O
DUUrWp�GX���IpYULHU�������

9X� O
DYLV� GX� ��� IpYULHU� ������ SRUWDQW� REOLJDWLRQ� GH� OD�
FHUWLILFDWLRQ�GHV�pTXLSHPHQWV�LQIRUPDWLTXHV�SRXU�OH�SDVVDJH�
j�O
DQ�������

9X�O
DYLV�GX�VHFUpWDLUH�G
(WDW�GX�3UHPLHU�PLQLVWUH�FKDUJp�
GH�O
LQIRUPDWLTXH��

9X�O
DYLV�GX�FRQVHLO�GX�FRPPHUFH��

$UUrWH��

$UWLFOH� SUHPLHU�� ±� (VW� DSSURXYp�� OH� FDKLHU� GHV� FKDUJHV�
UHODWLI� j� OD� FRPPHUFLDOLVDWLRQ� GHV� SURGXLWV� LQIRUPDWLTXHV��
DQQH[p�DX�SUpVHQW�DUUrWp��

$UW�����±�/H�SUpVHQW�DUUrWp�SUHQG�HIIHW�GDQV�XQ�GpODL�GH�
VL[�PRLV�DSUqV�OD�GDWH�GH�VD�SXEOLFDWLRQ�DX�-RXUQDO�2IILFLHO�
GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH���GpFHPEUH�������

/H�0LQLVWUH�GX�&RPPHUFH�

0RQGKHU�=HQDwGL�

9X�

/H�3UHPLHU�0LQLVWUH�

0RKDPHG�*KDQQRXFKL�

�
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&DKLHU�GHV�FKDUJHV�UHODWLI�j�OD�FRPPHUFLDOLVDWLRQ�

GHV�SURGXLWV�LQIRUPDWLTXHV��

$UWLFOH�SUHPLHU��±�2EMHW���

/H� SUpVHQW� FDKLHU� GHV� FKDUJHV� GpILQLW� OHV� FRQGLWLRQV�
JpQpUDOHV� j� UHVSHFWHU� SRXU� OD� FRPPHUFLDOLVDWLRQ� GHV�
SURGXLWV� LQIRUPDWLTXHV� WHOV� TXH� GpILQLV� j� O
DUWLFOH� �� FL�
GHVVRXV� LQGLTXp�� HQ� YXH� G
RUJDQLVHU� OD� SURIHVVLRQ� HW� GH�
SURWpJHU�OH�FRQVRPPDWHXU��

/HV� GLVSRVLWLRQV� GX� SUpVHQW� FDKLHU� GH� FKDUJHV� QH�
V
DSSOLTXHQW� SDV� j� O
LPSRUWDWLRQ�GHV�SURGXLWV� LQIRUPDWLTXHV�
D\DQW�SRXU�REMHW�GH�VDWLVIDLUH�GHV�EHVRLQV�SURSUHV�HW�TXL�QH�
VRQW�SDV�GHVWLQpV�j�OD�FRPPHUFLDOLVDWLRQ���

$UW������'pILQLWLRQV�GHV�FRQFHSWV���

$X�VHQV�GX�SUpVHQW�FDKLHU�GHV�FKDUJHV��RQ�HQWHQG�SDU��


�3URGXLWV�LQIRUPDWLTXHV���

��� ±� OHV� PDFKLQHV� DXWRPDWLTXHV� GH� WUDLWHPHQW� GH�
O
LQIRUPDWLRQ� HW� OHXU� XQLWp� FHQWUDOH� FRPSOqWH�� HQ� WDQW�
TX
HQVHPEOH� RX� SURGXLW� ILQL�� (OOHV� GRLYHQW� rWUH� HQ� pWDW� GH�
IRQFWLRQQHPHQW� GLUHFW� VDQV� PRGLILFDWLRQV� TXHOFRQTXHV� GH�
OHXUV�FRPSRVDQWHV��

��� ±� OHV� DFFHVVRLUHV� HW� SpULSKpULTXHV� GHV� PDFKLQHV�
DXWRPDWLTXHV� GH� WUDLWHPHQW� GH� O
LQIRUPDWLRQ�� HQ� WDQW�
TX
HQVHPEOH� RX� SURGXLW� ILQL�� (OOHV� GRLYHQW� rWUH� HQ� pWDW� GH�
IRQFWLRQQHPHQW� GLUHFW� VDQV� PRGLILFDWLRQV� TXHOFRQTXHV� GH�
OHXUV�FRPSRVDQWHV��

��� ±� OHV� ORJLFLHOV� GH� WRXWH� QDWXUH�� j� O
H[FHSWLRQ� GHV�
ORJLFLHOV�ORFDOHPHQW�SDUDPqWUHV��

��� ±� OHV� SLqFHV� HW� OHV� FRPSRVDQWHV� GHV� PDFKLQHV�
DXWRPDWLTXHV� GH� WUDLWHPHQW� GH� O
LQIRUPDWLRQ�� OHXUV�
SpULSKpULTXHV�HW�OHXUV�DFFHVVRLUHV��


� �/D� PDUTXH�� �� HVW� XQ� VLJQH� VXVFHSWLEOH� GH�
UHSUpVHQWDWLRQ� JUDSKLTXH� TXL� SHUPHW� j� XQH� SHUVRQQH�
SK\VLTXH� RX� PRUDOH� GH� GLVWLQJXHU�� GDQV� OHV� FLUFXLWV� GH�
GLVWULEXWLRQ�� VHV� SURGXLWV� RX� VHV� VHUYLFHV� GHV� SURGXLWV� RX�
VHUYLFHV�GHV�WLHUV��


� �/H� PRGqOH�� �� HVW� XQH� FRQILJXUDWLRQ� G
XQ� SURGXLW�
LQIRUPDWLTXH�G
XQH�PDUTXH� OH�GLVWLQJXDQW�GH� VHV� VLPLODLUHV�
HW�OXL�FRQIpUDQW�XQ�FDUDFWqUH�VSpFLILTXH���

$UW�� ��� ±� 5qJOHV� UpJLVVDQW� OHV� UDSSRUWV� HQWUH� OHV�
SURGXFWHXUV��OHV�FRPPHUoDQWV�GLVWULEXWHXUV�JURVVLVWHV�HW�
GpWDLOODQWV�HW�OH�FRQVRPPDWHXU���

�� 3URGXFWHXU� ��(VW� FRQVLGpUpH� SURGXFWHXU� DX� VHQV� GX�
SUpVHQW� FDKLHU� GHV� FKDUJHV� WRXWH� SHUVRQQH� SK\VLTXH� RX�
PRUDOH�TXL�D�XQH�DFWLYLWp�GH�SURGXFWLRQ�HW�RX�G
DVVHPEODJH�
HQ� YXH� GH� SURGXLUH� HW� GH� FRPPHUFLDOLVHU� XQ� SURGXLW�
LQIRUPDWLTXH�FRPSOHW�VRXV�IRUPH�G
XQ�PRGqOH�GpWHUPLQp��

/HV�SURGXLWV�IDEULTXpV�ORFDOHPHQW�VRQW�FRPPHUFLDOLVpV�j�
WUDYHUV�OHV�FLUFXLWV�GH�GLVWULEXWLRQ�VXLYDQWV���
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