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$UUrWp� GX� PLQLVWUH� GX� FRPPHUFH� GX� �� GpFHPEUH�
����� SRUWDQW� DSSUREDWLRQ� GX� FDKLHU� GHV� FKDUJHV�
SRXU� OD� FRPPHUFLDOLVDWLRQ� GHV� SURGXLWV�
LQIRUPDWLTXHV��

/H�PLQLVWUH�GX�FRPPHUFH��

9X�OD�ORL�Q��������GX����DYULO�������SRUWDQW�SURPXOJDWLRQ�
GX�FRGH�GH�OD�SUHVVH�HW�QRWDPPHQW�VRQ�DUWLFOH����

9X� � OD� ORL� Q�� ������ GX� �HU� MXLOOHW� ������ SRUWDQW�
RUJDQLVDWLRQ� GX� FRPPHUFH� GH� GLVWULEXWLRQ�� WHOOH� TXH�
PRGLILpH� HW� FRPSOpWpH� SDU� OD� ORL� Q�� ������ GH� ��� IpYULHU�
������

9X� OD� ORL� Q�� ������ GX� ��� MXLOOHW� ����� UHODWLYH� j� OD�
FRQFXUUHQFH�HW�DX[�SUL[��WHOOH�TXH�PRGLILpH�HW�FRPSOpWpH�SDU�
OD�ORL�������GX����MXLOOHW������HW�OD�ORL�Q��������GX����DYULO�
������HW�OD�ORL�Q��������GX����PDL�������

9X� OD� ORL� Q�� ������� GX���GpFHPEUH������� UHODWLYH� j� OD�
SURWHFWLRQ�GX�FRQVRPPDWHXU���

9X� OD� ORL� Q�� ������ GX� ��� IpYULHU� ������ UHODWLYH� j� OD�
SURSULpWp�OLWWpUDLUH�HW�DUWLVWLTXH��

9X� OD� ORL� Q�� ������ GX� �� PDUV� ������ UHODWLYH� DX�
FRPPHUFH�H[WpULHXU��

9X� OH� GpFUHW� Q�� ������� GX� �� PDL� ������ UHODWLI� j� OD�
UHODWLRQ� HQWUH� O
DGPLQLVWUDWLRQ� HW� VHV� XVDJHUV� HW� QRWDPPHQW�
VHV�DUWLFOHV���HW����

9X� OH� GpFUHW� Q�� �������� GX� ��� DR�W� ������ UHODWLI� DX�
FRQWU{OH� WHFKQLTXH� j� O
LPSRUWDWLRQ� HW� j� O
H[SRUWDWLRQ� HW� DX[�
RUJDQLVPHV� KDELOLWpV� j� O
H[HUFHU�� WHO� TXH� PRGLILp� SDU� OH�
GpFUHW�Q����������GX����PDL�������

9X�OH�GpFUHW�Q����������GX���QRYHPEUH�������IL[DQW�OD�
OLVWH� GHV� DFWLYLWpV� FRPPHUFLDOHV� VRXPLVHV� j� XQ� FDKLHU� GHV�
FKDUJHV��

9X� O
DUUrWp� GX� VHFUpWDLUH� G
(WDW� DX� SODQ� HW� DX[� ILQDQFHV�
GX���� VHSWHPEUH������� UHODWLI� j� OD� FDUWH�GH�FRPPHUoDQW�HW�
DX[� PRGDOLWpV� G
DJUpPHQW� SRXU� O
H[HUFLFH� GH� FHUWDLQHV�
DFWLYLWpV� FRPPHUFLDOHV�� WHO� TXH� PRGLILp� HW� FRPSOpWp� SDU�
O
DUUrWp�GX�PLQLVWUH�GX�FRPPHUFH�GX����GpFHPEUH�������

9X� O
DUUrWp� GX� PLQLVWUH� GH� O
pFRQRPLH� QDWLRQDOH� GX� ���
MXLOOHW� ������ IL[DQW� OD� OLVWH� GHV� VHFWHXUV� G
DFWLYLWpV�
FRPPHUFLDOHV� FRPSRUWDQW� REOLJDWRLUHPHQW� GHX[� VWDGHV� GH�
GLVWULEXWLRQ��

9X� O
DUUrWp� GX� PLQLVWUH� GH� O
pFRQRPLH� QDWLRQDOH� GX� ���
DR�W�������IL[DQW�OHV�OLVWHV�GHV�SURGXLWV�VRXPLV�DX�FRQWU{OH�
WHFKQLTXH�j�O
LPSRUWDWLRQ�HW�j�O
H[SRUWDWLRQ��WHO�TXH�PRGLILp�
HW� FRPSOpWp�SDU� O
DUUrWp�GX���GpFHPEUH������HW�SDU� O
DUUrWp�
GX����PDUV������HW�SDU�O
DUUrWp�GX���IpYULHU�������

9X� O
DYLV� GX� ��� IpYULHU� ������ SRUWDQW� REOLJDWLRQ� GH� OD�
FHUWLILFDWLRQ�GHV�pTXLSHPHQWV�LQIRUPDWLTXHV�SRXU�OH�SDVVDJH�
j�O
DQ�������

9X�O
DYLV�GX�VHFUpWDLUH�G
(WDW�GX�3UHPLHU�PLQLVWUH�FKDUJp�
GH�O
LQIRUPDWLTXH��

9X�O
DYLV�GX�FRQVHLO�GX�FRPPHUFH��

$UUrWH��

$UWLFOH� SUHPLHU�� ±� (VW� DSSURXYp�� OH� FDKLHU� GHV� FKDUJHV�
UHODWLI� j� OD� FRPPHUFLDOLVDWLRQ� GHV� SURGXLWV� LQIRUPDWLTXHV��
DQQH[p�DX�SUpVHQW�DUUrWp��

$UW�����±�/H�SUpVHQW�DUUrWp�SUHQG�HIIHW�GDQV�XQ�GpODL�GH�
VL[�PRLV�DSUqV�OD�GDWH�GH�VD�SXEOLFDWLRQ�DX�-RXUQDO�2IILFLHO�
GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH���GpFHPEUH�������

/H�0LQLVWUH�GX�&RPPHUFH�

0RQGKHU�=HQDwGL�

9X�

/H�3UHPLHU�0LQLVWUH�

0RKDPHG�*KDQQRXFKL�

�

$11(;(�

&DKLHU�GHV�FKDUJHV�UHODWLI�j�OD�FRPPHUFLDOLVDWLRQ�

GHV�SURGXLWV�LQIRUPDWLTXHV��

$UWLFOH�SUHPLHU��±�2EMHW���

/H� SUpVHQW� FDKLHU� GHV� FKDUJHV� GpILQLW� OHV� FRQGLWLRQV�
JpQpUDOHV� j� UHVSHFWHU� SRXU� OD� FRPPHUFLDOLVDWLRQ� GHV�
SURGXLWV� LQIRUPDWLTXHV� WHOV� TXH� GpILQLV� j� O
DUWLFOH� �� FL�
GHVVRXV� LQGLTXp�� HQ� YXH� G
RUJDQLVHU� OD� SURIHVVLRQ� HW� GH�
SURWpJHU�OH�FRQVRPPDWHXU��

/HV� GLVSRVLWLRQV� GX� SUpVHQW� FDKLHU� GH� FKDUJHV� QH�
V
DSSOLTXHQW� SDV� j� O
LPSRUWDWLRQ�GHV�SURGXLWV� LQIRUPDWLTXHV�
D\DQW�SRXU�REMHW�GH�VDWLVIDLUH�GHV�EHVRLQV�SURSUHV�HW�TXL�QH�
VRQW�SDV�GHVWLQpV�j�OD�FRPPHUFLDOLVDWLRQ���

$UW������'pILQLWLRQV�GHV�FRQFHSWV���

$X�VHQV�GX�SUpVHQW�FDKLHU�GHV�FKDUJHV��RQ�HQWHQG�SDU��


�3URGXLWV�LQIRUPDWLTXHV���

��� ±� OHV� PDFKLQHV� DXWRPDWLTXHV� GH� WUDLWHPHQW� GH�
O
LQIRUPDWLRQ� HW� OHXU� XQLWp� FHQWUDOH� FRPSOqWH�� HQ� WDQW�
TX
HQVHPEOH� RX� SURGXLW� ILQL�� (OOHV� GRLYHQW� rWUH� HQ� pWDW� GH�
IRQFWLRQQHPHQW� GLUHFW� VDQV� PRGLILFDWLRQV� TXHOFRQTXHV� GH�
OHXUV�FRPSRVDQWHV��

��� ±� OHV� DFFHVVRLUHV� HW� SpULSKpULTXHV� GHV� PDFKLQHV�
DXWRPDWLTXHV� GH� WUDLWHPHQW� GH� O
LQIRUPDWLRQ�� HQ� WDQW�
TX
HQVHPEOH� RX� SURGXLW� ILQL�� (OOHV� GRLYHQW� rWUH� HQ� pWDW� GH�
IRQFWLRQQHPHQW� GLUHFW� VDQV� PRGLILFDWLRQV� TXHOFRQTXHV� GH�
OHXUV�FRPSRVDQWHV��

��� ±� OHV� ORJLFLHOV� GH� WRXWH� QDWXUH�� j� O
H[FHSWLRQ� GHV�
ORJLFLHOV�ORFDOHPHQW�SDUDPqWUHV��

��� ±� OHV� SLqFHV� HW� OHV� FRPSRVDQWHV� GHV� PDFKLQHV�
DXWRPDWLTXHV� GH� WUDLWHPHQW� GH� O
LQIRUPDWLRQ�� OHXUV�
SpULSKpULTXHV�HW�OHXUV�DFFHVVRLUHV��


� �/D� PDUTXH�� �� HVW� XQ� VLJQH� VXVFHSWLEOH� GH�
UHSUpVHQWDWLRQ� JUDSKLTXH� TXL� SHUPHW� j� XQH� SHUVRQQH�
SK\VLTXH� RX� PRUDOH� GH� GLVWLQJXHU�� GDQV� OHV� FLUFXLWV� GH�
GLVWULEXWLRQ�� VHV� SURGXLWV� RX� VHV� VHUYLFHV� GHV� SURGXLWV� RX�
VHUYLFHV�GHV�WLHUV��


� �/H� PRGqOH�� �� HVW� XQH� FRQILJXUDWLRQ� G
XQ� SURGXLW�
LQIRUPDWLTXH�G
XQH�PDUTXH� OH�GLVWLQJXDQW�GH� VHV� VLPLODLUHV�
HW�OXL�FRQIpUDQW�XQ�FDUDFWqUH�VSpFLILTXH���

$UW�� ��� ±� 5qJOHV� UpJLVVDQW� OHV� UDSSRUWV� HQWUH� OHV�
SURGXFWHXUV��OHV�FRPPHUoDQWV�GLVWULEXWHXUV�JURVVLVWHV�HW�
GpWDLOODQWV�HW�OH�FRQVRPPDWHXU���

�� 3URGXFWHXU� ��(VW� FRQVLGpUpH� SURGXFWHXU� DX� VHQV� GX�
SUpVHQW� FDKLHU� GHV� FKDUJHV� WRXWH� SHUVRQQH� SK\VLTXH� RX�
PRUDOH�TXL�D�XQH�DFWLYLWp�GH�SURGXFWLRQ�HW�RX�G
DVVHPEODJH�
HQ� YXH� GH� SURGXLUH� HW� GH� FRPPHUFLDOLVHU� XQ� SURGXLW�
LQIRUPDWLTXH�FRPSOHW�VRXV�IRUPH�G
XQ�PRGqOH�GpWHUPLQp��

/HV�SURGXLWV�IDEULTXpV�ORFDOHPHQW�VRQW�FRPPHUFLDOLVpV�j�
WUDYHUV�OHV�FLUFXLWV�GH�GLVWULEXWLRQ�VXLYDQWV���
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���±�O
H[SRUWDWLRQ��

���±�OHV�FRPPHUoDQWV�GLVWULEXWHXUV�JURVVLVWHV��

���±�OHV�FRPPHUoDQWV�GLVWULEXWHXUV�GpWDLOODQWV��

���±�OHV�HQWUHSULVHV�GH�VHUYLFHV�RX�GH�WUDYDX[��

���±�OHV�PDUFKpV�G
DSSHOV�G
RIIUHV�RX�GH�FRQVXOWDWLRQ��


� �&RPPHUoDQW� GLVWULEXWHXU� JURVVLVWH�� �� (VW� FRQVLGpUp�
FRPPHUoDQW� GLVWULEXWHXU� JURVVLVWH� WRXW� FRPPHUoDQW� TXL�
HIIHFWXH�GHV�DFKDWV�HQ�JURV�GH�SURGXLWV�LQIRUPDWLTXHV�DXSUqV�
GHV� SURGXFWHXUV� ORFDX[� RX� j� O
LPSRUWDWLRQ� HQ� YXH� GH� OHV�
UHYHQGUH�HQ�O
pWDW��

/HV� SURGXLWV� YHQGXV� SDU� OHV� FRPPHUoDQWV� GLVWULEXWHXUV�
JURVVLVWHV� VRQW� FRPPHUFLDOLVpV� j� WUDYHUV� OHV� FLUFXLWV� GH�
GLVWULEXWLRQ�VXLYDQW���

���±�O
H[SRUWDWLRQ��

���±�OHV�FRPPHUoDQWV�GLVWULEXWHXUV�GpWDLOODQWV��

���±�OHV�HQWUHSULVHV�GH�VHUYLFHV�RX�GH�WUDYDX[��

���±�OHV�PDUFKpV�G
DSSHOV�G
RIIUHV�RX�GH�FRQVXOWDWLRQ��

/H� FRPPHUoDQW� GLVWULEXWHXU� JURVVLVWH� SHXW� YHQGUH� OHV�
SURGXLWV� VHPL�ILQLV� RX� DFFHVVRLUHV� LQIRUPDWLTXHV� RX�
QpFHVVDLUHV� DX[� SURGXFWHXUV� ORFDX[� GqV� ORUV� TXH� FHV�
SURGXLWV�VRQW�QpFHVVDLUHV�j�OHXU�SURGXFWLRQ���

(Q� RXWUH�� OHV� PDJDVLQV� j� UD\RQV� PXOWLSOHV� SHXYHQW�
DFKHWHU� OHV� SURGXLWV� LQIRUPDWLTXHV�� WHOV� TXH� GpILQLV� GDQV�
O
DUWLFOH� �� FL�GHVVXV� DXSUqV� GHV� SURGXFWHXUV� ORFDX[� RX� j�
O
LPSRUWDWLRQ���


� �&RPPHUoDQW� GLVWULEXWHXU� GpWDLOODQW�� �� (VW� FRQVLGpUp��
FRPPHUoDQW� GLVWULEXWHXU� GpWDLOODQW�� WRXW� FRPPHUoDQW� TXL�
HIIHFWXH� GHV� DFKDWV� GH� SURGXLWV� LQIRUPDWLTXHV� DXSUqV� GHV�
SURGXFWHXUV�ORFDX[�RX�GX�FRPPHUoDQW�GLVWULEXWHXU�JURVVLVWH�
HQ�YXH�GH�OHV�UHYHQGUH�HQ�O
pWDW��

/HV� SURGXLWV� YHQGXV� SDU� OHV� FRPPHUoDQWV� GLVWULEXWHXUV�
GpWDLOODQWV� VRQW� FRPPHUFLDOLVpV� j� WUDYHUV� OHV� FLUFXLWV� GH�
GLVWULEXWLRQ�VXLYDQWV����

���±�O
H[SRUWDWLRQ��

���±�OHV�HQWUHSULVHV�GH�VHUYLFHV�RX�GH�WUDYDX[��

���±�OHV�PDUFKpV�G
DSSHOV�G
RIIUHV�RX�GH�FRQVXOWDWLRQ��

���±�OH�FRQVRPPDWHXU�ILQDO��

$UW�����±�&RQGLWLRQV�JpQpUDOHV���

(Q� SOXV� GHV� FRQGLWLRQV� SUpYXHV� SDU� OD� OpJLVODWLRQ� HQ�
YLJXHXU��WRXW�GLVWULEXWHXU�GH�SURGXLWV�LQIRUPDWLTXHV��DX�VHQV�
GH�FH�FDKLHU�GHV�FKDUJHV��GRLW���

���±�6H�SUpYDORLU�G
XQH�UHODWLRQ�FRQWUDFWXHOOH�EDVpH���VRLW�
VXU� XQ� FRQWUDW� GH� GLVWULEXWLRQ� GHV� SURGXLWV� LQIRUPDWLTXHV�
TX
LO� VRXKDLWH�FRPPHUFLDOLVHU�� VRLW� VXU� WRXW�DXWUH�GRFXPHQW�
RX� VXSSRUW� MXJp�SDU� O
DGPLQLVWUDWLRQ�YDODEOH�HW�SURXYDQW� OD�
UHODWLRQ� HQWUH� OH� GLVWULEXWHXU� HW� OH� IDEULFDQW�� RX� XQ� GH� VHV�
IRXUQLVVHXUV� DJUppV�� HW� OXL� SHUPHWWDQW� GH� VH� SUpYDORLU� GHV�
REOLJDWLRQV�G
XQ�GLVWULEXWHXU�FRQIRUPpPHQW�j� OD� OpJLVODWLRQ�
HQ�YLJXHXU��FRPSRUWDQW�QRWDPPHQW��

��WRXWHV�GRQQpHV�QpFHVVDLUHV�j�O
LGHQWLILFDWLRQ�GX�SURGXLW��

��WRXWHV�GRQQpHV�UHODWLYHV�j�OD�JDUDQWLH�GX�SURGXLW��

��WRXWHV�GRQQpHV�UHODWLYHV�DX[�VHUYLFHV�DSUqV�YHQWH��

��� ±� 7HQLU� XQ� GRFXPHQW� IDLVDQW� pWDW� GHV� SURGXLWV�
LQIRUPDWLTXHV� FRPPHUFLDOLVpV� DYHF� UpIpUHQFH� REOLJDWRLUH�
DX[� QXPpURV� GH� VpULH� TXDQG� OH� SURGXLW� HQ� TXHVWLRQ� HQ�
FRPSRUWH���

��� ±� 6
HQJDJHU� j� QH� SDV� FXPXOHU� DX� VHLQ� GH� VRQ�
HQWUHSULVH� OHV� DFWLYLWpV� GH� GLVWULEXWHXU� JURVVLVWH� HW� GH�
GLVWULEXWHXU�GpWDLOODQW��

/H�GLVWULEXWHXU�GHV�SURGXLWV� LQIRUPDWLTXHV�GRLW�GpSRVHU�
DXSUqV�GHV�VHUYLFHV�GX�PLQLVWqUH�FKDUJp�GX�FRPPHUFH��XQH�
GpFODUDWLRQ� G
DFWLYLWp� DFFRPSDJQpH� GX� SUpVHQW� FDKLHU� GHV�
FKDUJHV�G�PHQW�YLVp���

$UW�� ��� ±� &RPPHUFLDOLVDWLRQ� GHV� SURGXLWV�
LQIRUPDWLTXHV�

WRXW� GLVWULEXWHXU� GH� SURGXLWV� LQIRUPDWLTXHV�� DX� VHQV� GH�
FH�FDKLHU�GHV�FKDUJHV��V
HQJDJH�j��

���±�QH�FRPPHUFLDOLVHU�TXH�GHV�SURGXLWV�FRQIRUPHV�DX[�
QRUPHV� QDWLRQDOHV� HW� LQWHUQDWLRQDOHV� HQ� YLJXHXU�� HW�
QRWDPPHQW�FHOOHV�UHODWLYHV�j��

��OD�VpFXULWp�pOHFWULTXH�GHV�SURGXLWV�PDWpULHOV��

�� OD� FRQIRUPLWp� pOHFWURPDJQpWLTXH� GHV� SURGXLWV�
PDWpULHOV��

���±�1
DFTXpULU��QH�GpWHQLU��Q
H[SRVHU�HQ�YXH�GH�OD�YHQWH��
QH�PHWWUH�HQ�YHQWH��QH�GLVWULEXHU�j�WLWUH�JUDWXLW�RX�QH�PHWWUH�
j� OD� GLVSRVLWLRQ� GX� SXEOLF� TXH� GHV� SURGXLWV� LQIRUPDWLTXHV�
GRQW�OD�IDEULFDWLRQ�HVW�HQFRUH�DVVXUpH��'DQV�OH�FDV�FRQWUDLUH��
LO� HVW� WHQX�G
HQ� LQIRUPHU� OH�FOLHQW�HW�G
DSSRVHU�� OLVLEOHPHQW��
OD� PHQWLRQ� �Q
HVW� SOXV� IDEULTXp�� VXU� OD� GRFXPHQWDWLRQ�
WHFKQLTXH�HW�OHV�SURVSHFWXV��

��� ±� 1H� FRPPHUFLDOLVHU� TXH� GHV� SURGXLWV� ORJLFLHOV�
RULJLQDX[� FRQIRUPpPHQW� j� OD� ORL� Q�� ������ GX� ��� IpYULHU�
������UHODWLYH�j�OD�SURSULpWp�OLWWpUDLUH�HW�DUWLVWLTXH��

��� ±� )RXUQLU� SRXU� FKDTXH� SURGXLW� FRPPHUFLDOLVp� XQH�
GRFXPHQWDWLRQ� WHFKQLTXH�DSSURSULpH� VXU� VRQ� LQVWDOODWLRQ�HW�
VRQ�XWLOLVDWLRQ�HQ� ODQJXH�DUDEH��IUDQoDLVH�RX�DQJODLVH�YLVpH�
SDU�OXL��FRPSRUWDQW�QRWDPPHQW��

��OH�QRP�GX�IDEULFDQW�RX�GH�OD�PDUTXH��

��OH�SD\V�G
RULJLQH��

��OH�QXPpUR�GH�VpULH��V
LO�H[LVWH��

�� OH�PRGqOH� DYHF� OH� GpWDLO� GH� VD� FRQILJXUDWLRQ� ORUVTX
LO�
V
DJLW�G
XQ�SURGXLW�PDWpULHO���

��OD�GDWH�GH�IDEULFDWLRQ��ORUVTX
HOOH�HVW�IRXUQLH��

�� XQH� GpFODUDWLRQ� GH� FRQIRUPLWp� DX[� QRUPHV� QDWLRQDOHV�
HW� LQWHUQDWLRQDOHV� HQ� YLJXHXU� HW� HQ� SDUWLFXOLHU�� SRXU� OHV�
SURGXLWV�PDWpULHOV��FHOOHV�UHODWLYHV�j�OD�VpFXULWp�pOHFWURQLTXH�
HW�j�OD�FRQIRUPLWp�pOHFWURPDJQpWLTXH��

/D� GpFODUDWLRQ� GH� FRQIRUPLWp� DX[� QRUPHV� QDWLRQDOHV� HW�
LQWHUQDWLRQDOHV�HQ�YLJXHXU��HVW�pWDEOLH�VRLW�SDU�OH�SURGXFWHXU�
ORUVTXH� OH� SURGXLW� HVW� IDEULTXp� ORFDOHPHQW�� VRLW� SDU� OH�
FRPPHUoDQW�GLVWULEXWHXU� ORUVTXH� OH�SURGXLW�HVW� LPSRUWp��/D�
GpFODUDWLRQ�FRPSUHQG���

��O
LGHQWLILFDWLRQ�GX�SURGXLW��

��OHV�QRUPHV�DX[�TXHOOHV�UpSRQG�OH�SURGXLW��

�� OD� TXDOLWp� GH� OD� SHUVRQQH� KDELOLWpH� j� VLJQHU� OD�
GpFODUDWLRQ�GH�FRQIRUPLWp��

'DQV�WRXV�OHV�FDV��OH�GpFODUDQW�DVVXPH�OD�FRQIRUPLWp�GX�
SURGXLW� DX[� QRUPHV� HW� GRLW� SUpVHQWHU�� j� OD� GHPDQGH�� OH�
IRQGHPHQW� GH� FHWWH� GpFODUDWLRQ�� /D� OLVWH� GHV� QRUPHV�
DSSOLFDEOHV� DX[� SURGXLWV� LQIRUPDWLTXHV� HW� OHV� FRQGLWLRQV�
G
HVVDLV� VRQW� pWDEOLV� FRQIRUPpPHQW� j� OD� OpJLVODWLRQ� HQ�
YLJXHXU���
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$UW�����±�6HUYLFH�DSUqV�YHQWH�

7RXW�GLVWULEXWHXU�GH�SURGXLWV� LQIRUPDWLTXHV��DX�VHQV�GX�
SUpVHQW�FDKLHU�GHV�FKDUJHV��V
HQJDJH�j��

��� �� $VVXUHU� OXL�PrPH� RX� SDU� XQH� DXWUH� SHUVRQQH�
SK\VLTXH�RX�PRUDOH�XQ�VHUYLFH�DSUqV�YHQWH�DGpTXDW�DX�SURILW�
GHV� FOLHQWV�� &H� VHUYLFH� DSUqV�YHQWH� FRQVLVWH� SRXU� OHV�
SURGXLWV� ORJLFLHOV� HQ� XQ� VXSSRUW�� XQH� DVVLVWDQFH� HW� XQH�
FRUUHFWLRQ�GHV�GpIDXWV�TXL�SRXUUDLW�VXEYHQLU�HQ�H[SORLWDWLRQ��
HW� SRXU� OHV� SURGXLWV�PDWpULHOV�� OD�PDLQWHQDQFH� HW� OD� UHPLVH�
HQ� pWDW� GH� IRQFWLRQQHPHQW� QRUPDO�� 3RXU� FH� IDLUH�� LO� GRLW�
MXVWLILHU�GH�OD�GLVSRQLELOLWp�GH�ORFDX[��G
pTXLSHPHQWV�HW�GHV�
WHFKQLFLHQV�VSpFLDOLVpV�FRQIRUPpPHQW�j�FH�TXL�VXLW��

����±�/RFDX[���

��XQ�PDJDVLQ�GH�VWRFNDJH�GHV�SURGXLWV�LQIRUPDWLTXHV�

��XQ�DWHOLHU�GH�PDLQWHQDQFH�pTXLSp�H[LJp�VHXOHPHQW�SRXU�
OH� FRPPHUFH� GH� SURGXLWV� PDWpULHOV�� VDXI� HQ� FDV� GH� VRXV�
WUDLWDQFH��G�PHQW�MXVWLILp�SDU�FRQWUDW���

�����±�(TXLSHPHQWV��

��XQ�YpKLFXOH�DWHOLHU�

�� XQ� NLW� GH� PDLQWHQDQFH� H[LJp� VHXOHPHQW� SRXU� OH�
FRPPHUFH�GH�SURGXLWV�PDWpULHOV��

�� OHV� pTXLSHPHQWV� QpFHVVDLUHV� SRXU� WHVWHU� OHV� SURGXLWV�
LQIRUPDWLTXHV���

�� XQH� JHVWLRQ� LQIRUPDWLTXH� GX� VWRFN�� GH� OD� IDFWXUDWLRQ��
GHV�OLYUDLVRQV�HW�GHV�FOLHQWV��

�������7HFKQLFLHQV�VSpFLDOLVpV���

�� XQ� WHFKQLFLHQ� GLSO{Pp� HQ� LQIRUPDWLTXH� RX� GDQV� XQ�
GRPDLQH� pTXLYDOHQW� VSpFLDOLVp� HQ� pTXLSHPHQW� PDWpULHO��
H[LJp�VHXOHPHQW�SRXU�OH�FRPPHUFH�GH�SURGXLWV�PDWpULHOV��

�� XQ� WHFKQLFLHQ� GLSO{Pp� HQ� LQIRUPDWLTXH� RX� GDQV� XQ�
GRPDLQH�pTXLYDOHQW�VSpFLDOLVp�HQ�ORJLFLHOV��

'DQV� OH� FDV� R�� FH� VHUYLFH� HVW� DVVXUp� SDU� XQH� DXWUH�
SHUVRQQH� TXH� OH� GLVWULEXWHXU�� FH� GHUQLHU�� GRLW� SRXYRLU�
MXVWLILHU�j� WRXW�PRPHQW�G
XQ�FRQWUDW�HQ�FRXUV�GH�YDOLGLWp� OH�
OLDQW� j� FH� GLVWULEXWHXU� SRXU� UpDOLVHU� HQ� VRQ� QRP� OH� VHUYLFH�
DSUqV�YHQWH��/H�GLVWULEXWHXU�UHVWH�UHVSRQVDEOH�DXSUqV�GH�VRQ�
FOLHQW�GHV�VHUYLFHV�RIIHUWV���

��� ±� $VVXUHU� XQ� DSSURYLVLRQQHPHQW� HQ� SLqFHV� GH�
UHFKDQJH� SRXU� OHV� SURGXLWV� PDWpULHOV� HW� FH�� VDQV� UXSWXUH�
SHQGDQW���DQV�DX�PLQLPXP�j�SDUWLU�GH�OD�GDWH�GH�OD�YHQWH�GX�
SURGXLW��&HV�SLqFHV�GRLYHQW�rWUH�LGHQWLTXHV�RX�pTXLYDOHQWHV�
VXU�OH�SODQ�IRQFWLRQQHO�HW�TXDOLWDWLI�DX[�SLqFHV�G
RULJLQH��

���±�7HVWHU�OHV�SURGXLWV�j�OD�GHPDQGH�GX�FRQVRPPDWHXU��

��� ±� 2IIULU� DX� FOLHQW� OD� SRVVLELOLWp� GH� GLVSRVHU� G
XQ�
FRQWUDW� GH� PDLQWHQDQFH� DX� GHOj� GH� OD� SpULRGH� GH� JDUDQWLH�
SHUPHWWDQW� GH� SURURJHU� OD� GXUpH�GH� OD� JDUDQWLH� MXVTX
j�XQH�
GXUpH�PLQLPDOH�GH���DQV�j�FRPSWHU�GH�OD�SUHPLqUH�PLVH�HQ�
VHUYLFH�GH�O
pTXLSHPHQW�RX�GX�ORJLFLHO�LQLWLDO���

$UW�� �� JDUDQWLH� �� /H� GLVWULEXWHXU� UHPHW� DX�
FRQVRPPDWHXU� XQ� FRQWUDW� GH� JDUDQWLH� G�PHQW� YLVp� SDU�
OHTXHO� LO� V
HQJDJH� j� UHPHWWUH� HQ� pWDW� RX� j� UHPSODFHU� RX� j�
UHPERXUVHU�OH�SURGXLW�YHQGX�VL�XQ�YLFH�\�DSSDUDvW�SHQGDQW�OD�
SpULRGH�GH�JDUDQWLH��

(Q�FDV�G
H[LVWHQFH�GH�YLFHV�DSSDUHQWV�RX�FDFKpV�ORUV�GH�
O
XWLOLVDWLRQ�GX�SURGXLW�GH�IDoRQ�QRUPDOH�FRQIRUPpPHQW�j�OD�
QRWLFH�G
XWLOLVDWLRQ��OH�GLVWULEXWHXU�SURFqGH�VHORQ�OH�FKRL[�GX�
FRQVRPPDWHXU��j�O
XQH�GHV�RSpUDWLRQV�VXLYDQWHV���

��/D�UpSDUDWLRQ�JUDWXLWH�GX�SURGXLW�

��OH�UHPSODFHPHQW�GX�SURGXLW�

��OH�UHPERXUVHPHQW�GX�SUL[�GX�SURGXLW�

/H�GLVWULEXWHXU�GRLW� UpSDUHU� OH�SURGXLW�GDQV�XQ�GpODL�QH�
GpSDVVDQW�SDV����MRXUV�j�SDUWLU�GH�OD�GDWH�GH�OD�GHPDQGH�GX�
FRQVRPPDWHXU��

/D�JDUDQWLH�HVW�RIIHUWH�GDQV�OHV�PrPHV�WHUPHV�RIIHUWV�SDU�
OH�SURGXFWHXU�RX�OH�IRXUQLVVHXU�LQLWLDO��WRXWHIRLV�VD�GXUpH�QH�
SHXW�SDV�rWUH�LQIpULHXUH�j�XQ�DQ��,O�HVW�LQWHUGLW�G
LQFOXUH�GDQV�
OH�FRQWUDW�GH�JDUDQWLH�GHV�FODXVHV� UHODWLYHV�j� O
H[FOXVLRQ�GH�
FHUWDLQV�YLFHV���

(VW�FRQVLGpUpH�FRPPH�QXOOH�� WRXWH�FODXVH�GX�FRQWUDW�GH�
YHQWH�PHQWLRQQDQW�OD�QRQ�JDUDQWLH��

/H� GLVWULEXWHXU� LQIRUPH� OH� FOLHQW� GHV� PRGLILFDWLRQV� OHV�
SOXV�UpFHQWHV�DSSRUWpHV�DX[�SURGXLWV�HW�GH�OD�VLWXDWLRQ�GH�OD�
PDUFKDQGLVH�YHQGXH���

/D� JDUDQWLH� UHVWH� YDODEOH� HQ� FDV� GH� FKDQJHPHQW� GH�
SURSULpWp�GXUDQW�OD�SpULRGH�SUpYXH�SDU�OD�FRQWUDW�GH�JDUDQWLH��

/D� JDUDQWLH� QH� V
DSSOLTXH� TX
DX[� DSSDUHLOV� QHXIV��
7RXWHIRLV�� FHUWDLQV� DSSDUHLOV� SHXYHQW� rWUH� H[FOXV� GH� OD�
JDUDQWLH�FRQWUDFWXHOOH�HQ�FDV�G
RSpUDWLRQV�GH�OLTXLGDWLRQ��

$UW�����±�6DQFWLRQV�

/H�QRQ�UHVSHFW�GH�FH�FDKLHU�GHV�FKDUJHV�RX�OH�UHFRXUV�j�
GH� IDXVVHV� GpFODUDWLRQV� HVW� VDQFWLRQQp� FRQIRUPpPHQW� j� OD�
UpJOHPHQWDWLRQ�HQ�YLJXHXU��

�

�
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'pFUHW� Q�� ���������� GX���GpFHPEUH� �����SRUWDQW�
RUJDQLVDWLRQ� GX� FRQWU{OH� JpQpUDO� GHV� ILQDQFHV� HW�
VHV�PRGDOLWpV�GH�IRQFWLRQQHPHQW�

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU�SURSRVLWLRQ�GX�PLQLVWUH�GHV�ILQDQFHV��

9X� OH� GpFUHW� GX� ��� MDQYLHU� ����� SRUWDQW� VWDWXW� JpQpUDO�
GHV�PXWXHOOHV��

9X� OD� ORL� Q�� ������� GX� �� QRYHPEUH� ����� UHODWLYH� DX[�
DVVRFLDWLRQV�� HQVHPEOH� GHV� WH[WHV� TXL� O
RQW� PRGLILpH� RX�
FRPSOpWpH�HW�QRWDPPHQW� OHV� ORLV�RUJDQLTXHV�Q��������GX���
DR�W������HW�Q��������GX���DYULO�������

9X� OD� ORL� Q�� ����� GX� ��� MDQYLHU� ������� SRUWDQW� VWDWXW�
JpQpUDO�GH�OD�FRRSpUDWLRQ��

9X�OD�ORL�Q���������GX����GpFHPEUH�������SRUWDQW�VWDWXW�
JpQpUDO�GHV�SHUVRQQHOV�GH�O
(WDW��GHV�FROOHFWLYLWpV�ORFDOHV�HW�
GHV� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH� DGPLQLVWUDWLI��
HQVHPEOHV� GHV� WH[WHV� TXL� O
RQW� PRGLILpH� RX� FRPSOpWpH� HW�
QRWDPPHQW�OD�ORL�Q��������GX����GpFHPEUH�������

9X� OD� ORL� Q�� ����� GX� �HU� IpYULHU� ������ UHODWLYH� DX[�
SDUWLFLSDWLRQV� HW� HQWUHSULVHV� SXEOLTXHV�� WHOOH� TXH� PRGLILpH�
SDU�OD�ORL�Q���������GX��HU�DR�W������HW�OD�ORL�Q��������GX�
���MXLOOHW�������

9X� OD� ORL� Q�� ������ GX� �� PDL� ������ UHODWLYH� DX� KDXW�
FRPLWp�GX�FRQWU{OH�DGPLQLVWUDWLI�HW�ILQDQFLHU��

9X� OH� GpFUHW� Q�� ������� GX� ��� PDL� ������ IL[DQW� OHV�
DWWULEXWLRQV�GX�PLQLVWqUH�GHV�ILQDQFHV��

9X�OH�GpFUHW�Q�������GX��� MDQYLHU�������IL[DQW� OH�VWDWXW�
SDUWLFXOLHU� DX[�PHPEUHV� GX� FRQWU{OH� JpQpUDO� GHV� ILQDQFHV��
HQVHPEOH� GHV� WH[WHV� TXL� O
RQW� PRGLILp� RX� FRPSOpWp� HW�
QRWDPPHQW�OH�GpFUHW�Q�����������GX����IpYULHU�������

9X�OH�GpFUHW�Q���������GX����IpYULHU�������UpJOHPHQWDQW�
OHV� FRQGLWLRQV� G
DWWULEXWLRQ�� HW� GH� UHWUDLW� GHV� HPSORLV�
IRQFWLRQQHOV�GH�VHFUpWDLUH�JpQpUDO�GH�PLQLVWqUH��GH�GLUHFWHXU�
JpQpUDO� G
DGPLQLVWUDWLRQ� FHQWUDOH�� GH� GLUHFWHXU�
G
DGPLQLVWUDWLRQ�FHQWUDOH��GH�VRXV�GLUHFWHXU�G
DGPLQLVWUDWLRQ�
FHQWUDOH�HW�GH�FKHI�GH�VHUYLFH�G
DGPLQLVWUDWLRQ�FHQWUDOH��
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