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$UWLFOH�����SDUDJUDSKH�SUHPLHU��QRXYHDX���±�/H�PRQWDQW�PD[LPXP�GH�OD�SULVH�HQ�FKDUJH�SDU�O
(WDW�HVW�IL[p�j�����PLOOH�GLQDUV��

/H�UHVWH�VDQV�FKDQJHPHQW��

$UWLFOH�����QRXYHDX���±�/D�SULVH�HQ�FKDUJH�SDU�O
(WDW�FRQFHUQH�OHV�GpSHQVHV�DIIpUHQWHV�DX[�DFWLYLWpV�GH�IRUPDWLRQ�VXLYDQWHV���

D�±�O
LGHQWLILFDWLRQ�GHV�EHVRLQV�HQ�IRUPDWLRQ��

E����O
pODERUDWLRQ�GHV�SODQV�GH�IRUPDWLRQV��

F���OD�UpDOLVDWLRQ�GHV�DFWLRQV�GH�IRUPDWLRQ��

G���O
pYDOXDWLRQ�GHV�DFWLRQV�GH�IRUPDWLRQ��

/HV�PRQWDQWV�PD[LPXPV�GH�OD�SULVH�HQ�FKDUJH�SRXU�FKDFXQH�GHV�DFWLYLWpV�GH�IRUPDWLRQ�FL�GHVVXV�VRQW�IL[pV�FRQIRUPpPHQW�
DX�WDEOHDX�FL�DSUqV���

�

/HV�FDWpJRULHV�

G
HQWUHSULVHV�

/
LGHQWLILFDWLRQ�GHV�

EHVRLQV�HQ�

IRUPDWLRQ�

/
pODERUDWLRQ�GHV�SODQV�

GH�IRUPDWLRQ�

/D�UpDOLVDWLRQ�GHV�DFWLRQV�

GH�IRUPDWLRQ�

/
pYDOXDWLRQ�GHV�

DFWLRQV�GH�IRUPDWLRQ�

/HV�HQWUHSULVHV�GRQW�
O
HIIHFWLI�QH�GpSDVVH�SDV�

���DJHQWV�

�����'� ����GX�PRQWDQW�GH�OD�
SULVH�HQ�FKDUJH�SDU�OH�
SURJUDPPH�DX�WLWUH�
G
LGHQWLILFDWLRQ�GHV�
EHVRLQV�HQ�IRUPDWLRQ�

&RQIRUPpPHQW�DX�EDUqPH�
G
RFWURL�GHV�ULVWRXUQHV�DX�

WLWUH�GH�OD�WD[H�j�OD�
IRUPDWLRQ�SURIHVVLRQQHOOH�

���GX�FR�W�JOREDO�GHV�
DFWLYLWpV�GH�IRUPDWLRQ�

UpDOLVpHV�

/HV�HQWUHSULVHV�HPSOR\DQW�
HQWUH����HW�����DJHQWV�

�����'� ����GX�PRQWDQW�GH�OD�
SULVH�HQ�FKDUJH�SDU�OH�
SURJUDPPH�DX�WLWUH�
G
LGHQWLILFDWLRQ�GHV�
EHVRLQV�HQ�IRUPDWLRQ�

&RQIRUPpPHQW�DX�EDUqPH�
G
RFWURL�GHV�ULVWRXUQHV�DX�

WLWUH�GH�OD�WD[H�j�OD�
IRUPDWLRQ�SURIHVVLRQQHOOH�

���GX�FR�W�JOREDO�GHV�
DFWLYLWpV�GH�IRUPDWLRQ�

UpDOLVpHV�

/HV�HQWUHSULVHV�HPSOR\DQW�
SOXV�GH�����DJHQWV�

�����'� ����GX�PRQWDQW�GH�OD�
SULVH�HQ�FKDUJH�SDU�OH�
SURJUDPPH�DX�WLWUH�
G
LGHQWLILFDWLRQ�GHV�
EHVRLQV�HQ�IRUPDWLRQ�

&RQIRUPpPHQW�DX�EDUqPH�
G
RFWURL�GHV�ULVWRXUQHV�DX�

WLWUH�GH�OD�WD[H�j�OD�
IRUPDWLRQ�SURIHVVLRQQHOOH�

���GX�FR�W�JOREDO�GHV�
DFWLYLWpV�GH�IRUPDWLRQ�

UpDOLVpHV�

�

/D�SDUWLFLSDWLRQ�GH�O
HQWUHSULVH�DX�FR�W�GH�UpDOLVDWLRQ�GHV�
DFWLRQV�GH�IRUPDWLRQ�HVW�IL[pH�DLQVL�TX
LO�VXLW���

�� ��� SRXU� OHV� HQWUHSULVHV� HPSOR\DQW� HQWUH� ��� HW� ���
DJHQWV��

�� ���� SRXU� OHV� HQWUHSULVHV� HPSOR\DQW� SOXV� TXH� ���
DJHQWV��

/
HQWUHSULVH� V
DFTXLWWH� GH� VD� SDUWLFLSDWLRQ� DXSUqV� GH� OD�
VWUXFWXUH�GH�IRUPDWLRQ�FKDUJpH�GH�OD�UpDOLVDWLRQ�GHV�DFWLRQV�
GH�IRUPDWLRQ�FRQFHUQpHV��

/HV� SHWLWHV� HQWUHSULVHV� HPSOR\DQW� PRLQV� GH� ��� DJHQWV�
VRQW� H[RQpUpHV� GH� FHWWH� SDUWLFLSDWLRQ�� &HWWH� H[RQpUDWLRQ�
SHXW��SDU�DUUrWp�GX�PLQLVWUH�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�
HW� GH� O
HPSORL�� rWUH� pWHQGXH� j� XQH� RX� SOXVLHXUV� DXWUHV�
FDWpJRULHV�G
HQWUHSULVHV��

$UWLFOH� ��� �QRXYHDX��� ±� /HV� GpSHQVHV� SUpYXHV� j�
O
DUWLFOH��� �QRXYHDX��GX�SUpVHQW�GpFUHW� VRQW� LPSXWpHV�VXU�
OH� IRQGV� GH� SURPRWLRQ� GH� OD� IRUPDWLRQ� HW� GH�
O
DSSUHQWLVVDJH�� FUpp� HQ� YHUWX� GH� O
DUWLFOH� ��� GH� OD� ORL�
VXVYLVpH�Q���������GH����GpFHPEUH�������

$UW�����±� ,O�HVW�DMRXWp�DX�GpFUHW� VXVYLVp�Q���������GX�
���PDUV������XQ�DUWLFOH���ELV�OLEHOOp�DLQVL�TX
LO�VXLW���

$UWLFOH� �� ELV�� ±� /HV�PRGDOLWpV� G
DSSOLFDWLRQ� GX� SUpVHQW�
GpFUHW�VRQW�IL[pHV�SDU�XQ�PDQXHO�GH�SURFpGXUHV�pODERUp�SDU�
OH� FHQWUH� QDWLRQDO� GH� IRUPDWLRQ� FRQWLQXH� HW� GH� SURPRWLRQ�
SURIHVVLRQQHOOH�� /HGLW� PDQXHO� HQWUH� HQ� YLJXHXU� DSUqV�
DSSUREDWLRQ�GX�PLQLVWUH� GH� OD� IRUPDWLRQ�SURIHVVLRQQHOOH� HW�
GH�O
HPSORL��

$UW�����±�/HV�PLQLVWUHV�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�
GH�O
HPSORL��GHV�ILQDQFHV�HW�GX�GpYHORSSHPHQW�pFRQRPLTXH�
VRQW� FKDUJpV�� FKDFXQ� HQ� FH�TXL� OH� FRQFHUQH�� GH� O
H[pFXWLRQ�
GX� SUpVHQW� GpFUHW� TXL� VHUD�SXEOLp� DX� -RXUQDO�2IILFLHO� GH� OD�
5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����DR�W�������

=LQH�(O�$ELGLQH�%HQ�$OL�

�
'pFUHW� Q�� ���������� GX� ��� DR�W� ������ SRUWDQW�
FUpDWLRQ� G
XQ� SURJUDPPH� QDWLRQDO� GH� IRUPDWLRQ�
FRQWLQXH���

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU� SURSRVLWLRQ� GH� OD� PLQLVWUH� GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

9X� OD� ORL� Q�� ������ GX� ��� IpYULHU� ������ SRUWDQW� ORL�
G
RULHQWDWLRQ� GH� IRUPDWLRQ� SURIHVVLRQQHOOH�� HQVHPEOH� OHV�
WH[WHV�TXL� O
RQW�PRGLILpH�RX�FRPSOpWpH�HW�QRWDPPHQW� OD�ORL�
Q����������GX����MDQYLHU������HW�QRWDPPHQW�VRQ�FKDSLWUH�9��

9X� OD� ORL�Q��������GX����IpYULHU�������SRUWDQW�FUpDWLRQ�
G
XQ� FHQWUH� QDWLRQDO� GH� IRUPDWLRQ� GHV� IRUPDWHXUV� HW�
G
LQJpQLHULH� GH� IRUPDWLRQ� HW� G
XQ� FHQWUH� QDWLRQDO� GH�
IRUPDWLRQ� FRQWLQXH� HW� GH� SURPRWLRQ� SURIHVVLRQQHOOH�� WHOOH�
TXH�PRGLILpH�HW�FRPSOpWpH�SDU�OD�ORL�Q��������GX����MXLOOHW�
������

9X�OD�ORL�Q���������GX����GpFHPEUH�������SRUWDQW�ORL�GH�
ILQDQFHV�SRXU�OD�JHVWLRQ������HW�QRWDPPHQW�VRQ�DUWLFOH�����
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9X� OH� GpFUHW� Q�� ������� GX� ��� PDL� ������ IL[DQW� OHV�
DWWULEXWLRQV�GX�PLQLVWqUH�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�
GH�O
HPSORL��

9X�OH�GpFUHW�Q����������GX����QRYHPEUH�������IL[DQW�OH�

EDUqPH� G
RFWURL� GHV� ULVWRXUQHV� DX� WLWUH� GH� OD� WD[H� GH� OD�

IRUPDWLRQ� SURIHVVLRQQHOOH�� WHO� TX
LO� D� pWp� FRPSOpWp� SDU� OH�

GpFUHW�Q���������GX����PDUV������HW�OH�GpFUHW�Q�����������

GX����MDQYLHU�������

9X� OH� GpFUHW� Q�� ������� GX� ��� PDUV� ������ IL[DQW� OHV�

FRQGLWLRQV�HW�OHV�PRGDOLWpV�GH�SULVH�HQ�FKDUJH�SDU�O
(WDW�GHV�

GpSHQVHV� GH� IRUPDWLRQ� GX� SHUVRQQHO� UHODWLYHV� DX[�

LQYHVWLVVHPHQWV�WHFKQRORJLTXHV��WHO�TX
LO�D�pWp�PRGLILp�SDU�OH�

GpFUHW�Q��������GX���MDQYLHU������HW�OH�GpFUHW�Q����������GX�

���VHSWHPEUH�������

9X� OH� GpFUHW� Q�� ������� GX� ��� IpYULHU� ������ IL[DQW�

O
RUJDQLVDWLRQ� DGPLQLVWUDWLYH� HW� ILQDQFLqUH�� DLQVL� TXH� OHV�

PRGDOLWpV� GH� IRQFWLRQQHPHQW� GX� FHQWUH� QDWLRQDO� GH�

IRUPDWLRQ�FRQWLQXH�HW�GH�SURPRWLRQ�SURIHVVLRQQHOOH��

9X�O
DYLV�GX�PLQLVWUH�GHV�ILQDQFHV��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

$UWLFOH�SUHPLHU�� �� ,O�HVW�FUpp�XQ�SURJUDPPH�QDWLRQDO�GH�
IRUPDWLRQ� FRQWLQXH� j� O
HIIHW� GH� VRXWHQLU� OHV� HIIRUWV� GHV�
HQWUHSULVHV� SULYpHV� HQ� PDWLqUH� G
DPpOLRUDWLRQ� GHV�
FRPSpWHQFHV� GH� OHXUV� DJHQWV� HW� GH� SHUIHFWLRQQHPHQW� GH�
OHXUV�TXDOLILFDWLRQV��

$UW�������/H�PLQLVWqUH�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�
GH� O
HPSORL� IL[H� OHV� REMHFWLIV� DQQXHOV� GX� SURJUDPPH�
QDWLRQDO� GH� IRUPDWLRQ� FRQWLQXH�� /HV� VHFWHXUV� HW� OHV�
FDWpJRULHV�G
HQWUHSULVHV�SULRULWDLUHV�VRQW� IL[pV�SDU�DUUrWp�GX�
PLQLVWUH� GH� OD� IRUPDWLRQ� SURIHVVLRQQHOOH� HW� GH� O
HPSORL�� HW�
FH��DX�YX�GH�O
pYROXWLRQ�GH�O
pFRQRPLH�HW�GHV�H[LJHQFHV�GH�OD�
PLVH�j�QLYHDX�GHV�HQWUHSULVHV��/HGLW�DUUrWp�IL[H�HQ�RXWUH�OHV�
SODIRQGV� GH� ILQDQFHPHQW� DQQXHOV� SRXU� FKDFXQH� GHV�
FDWpJRULHV� G
DFWLYLWpV� GH� IRUPDWLRQ� SUpYXHV� j� O
DUWLFOH� �� GX�
SUpVHQW�GpFUHW��HW�FH��GDQV�OH�FDGUH�GHV�FUpGLWV�LQVFULWV�j�FHW�
HIIHW�HQ�YHUWX�GH�OD�ORL�GH�ILQDQFHV��

/H� PLQLVWqUH� GH� OD� IRUPDWLRQ� SURIHVVLRQQHOOH� HW� GH�
O
HPSORL� HQ� DVVXUH� pJDOHPHQW� OH� VXLYL� GH� OD� UpDOLVDWLRQ� HW�
O
pYDOXDWLRQ�GHV�UpVXOWDWV�GXGLW�SURJUDPPH��

/D� JHVWLRQ� GX� SURJUDPPH� QDWLRQDO� GH� IRUPDWLRQ�
FRQWLQXH� HVW� FRQILpH� DX� FHQWUH� QDWLRQDO� GH� IRUPDWLRQ�
FRQWLQXH�HW�GH�SURPRWLRQ�SURIHVVLRQQHOOH��

$UW�� ��� �� /HV� LQWHUYHQWLRQV� GX� SURJUDPPH� QDWLRQDO� GH�
IRUPDWLRQ�FRQWLQXH�FRPSUHQQHQW� OHV�DFWLYLWpV�GH� IRUPDWLRQ�
VXLYDQWHV���

D�±�O
LGHQWLILFDWLRQ�GHV�EHVRLQV�HQ�IRUPDWLRQ��

E����O
pODERUDWLRQ�GHV�SODQV�GH�IRUPDWLRQV��

F���OD�UpDOLVDWLRQ�GHV�DFWLRQV�GH�IRUPDWLRQ��

G���O
pYDOXDWLRQ�GHV�DFWLRQV�GH�IRUPDWLRQ��

/HV� PRQWDQWV� PD[LPXPV� GH� OD� SULVH� HQ� FKDUJH� SDU� OH�
SURJUDPPH�� DX� WLWUH� GH� FKDTXH� HQWUHSULVH� HW� SRXU� FKDFXQH�
GHV� FDWpJRULHV� GHV� DFWLYLWpV� GH� IRUPDWLRQ� FL�GHVVXV�� VRQW�
IL[pV�FRQIRUPpPHQW�DX�WDEOHDX�FL�DSUqV���

�

�
/HV�PRQWDQWV�PD[LPXPV�GH�OD�SULVH�HQ�FKDUJH�SDU�OH�SURJUDPPH�QDWLRQDO�GH�IRUPDWLRQ�

FRQWLQXH�GHV�GpSHQVHV�DIIpUHQWHV�DX[�DFWLYLWpV�GH�IRUPDWLRQ�

/HV�FDWpJRULHV�
G
HQWUHSULVHV�

/
LGHQWLILFDWLRQ�GHV�
EHVRLQV�HQ�IRUPDWLRQ�

/
pODERUDWLRQ�GHV�
SODQV�GH�IRUPDWLRQ�

/D�UpDOLVDWLRQ�GHV�
DFWLRQV�GH�IRUPDWLRQ�

/
pYDOXDWLRQ�GHV�
DFWLRQV�GH�IRUPDWLRQ�

/HV�HQWUHSULVHV�GRQW�
O
HIIHFWLI�QH�GpSDVVH�
SDV����DJHQWV��

�����'� �����GX�PRQWDQW�GH�OD�
SULVH�HQ�FKDUJH�SDU�OH�
SURJUDPPH�DX�WLWUH�
G
LGHQWLILFDWLRQ�GHV�
EHVRLQV�HQ�IRUPDWLRQ��

&RQIRUPpPHQW�DX�
EDUqPH�G
RFWURL�GHV�
ULVWRXUQHV�DX�WLWUH�GH�OD�
WD[H�j�OD�IRUPDWLRQ�
SURIHVVLRQQHOOH��

����GX�FR�W�JOREDO�GHV�
DFWLRQV�GH�IRUPDWLRQ�
UpDOLVpHV��

/HV�HQWUHSULVHV�
HPSOR\DQW�HQWUH����HW�
����DJHQWV��

�����'� �����GX�PRQWDQW�GH�OD�
SULVH�HQ�FKDUJH�SDU�OH�
SURJUDPPH�DX�WLWUH�
G
LGHQWLILFDWLRQ�GHV�
EHVRLQV�HQ�IRUPDWLRQ��

&RQIRUPpPHQW�DX�
EDUqPH�G
RFWURL�GHV�
ULVWRXUQHV�DX�WLWUH�GH�OD�
WD[H�j�OD�IRUPDWLRQ�
SURIHVVLRQQHOOH��

����GX�FR�W�JOREDO�GHV�
DFWLRQV�GH�IRUPDWLRQ�
UpDOLVpHV��

/HV�HQWUHSULVHV�
HPSOR\DQW�SOXV�GH�����
DJHQWV��

�����'� �����GX�PRQWDQW�GH�OD�
SULVH�HQ�FKDUJH�SDU�OH�
SURJUDPPH�DX�WLWUH�
G
LGHQWLILFDWLRQ�GHV�
EHVRLQV�HQ�IRUPDWLRQ��

&RQIRUPpPHQW�DX�
EDUqPH�G
RFWURL�GHV�
ULVWRXUQHV�DX�WLWUH�GH�OD�
WD[H�j�OD�IRUPDWLRQ�
SURIHVVLRQQHOOH��

����GX�FR�W�JOREDO�GHV�
DFWLRQV�GH�IRUPDWLRQ�
UpDOLVpHV��

�

7RXWHIRLV�� OHV�PRQWDQWV�PD[LPXPV�GH� OD�SULVH�HQ�FKDUJH��SDU� OH�SURJUDPPH�GHV�GpSHQVHV�DIIpUHQWHV�j� O
LGHQWLILFDWLRQ�GHV�
EHVRLQV�HQ�IRUPDWLRQ�GDQV�OH�FDGUH�GHV�FRQYHQWLRQV�SUpYXHV�j�O
DUWLFOH���GX�SUpVHQW�GpFUHW��VRQW�IL[pV�VXU�OD�EDVH�GX�QRPEUH�GHV�
HPSORLV�W\SHV�HW�GX�QRPEUH�JOREDO�GHV�DJHQWV�GHV�HQWUHSULVHV�FRQFHUQpHV��HW�FH��DLQVL�TX
LO�VXLW���

6 >����Q�P�����P@�[�

6� �OH�PRQWDQW�SULV�HQ�FKDUJH��

Q� �OH�QRPEUH�JOREDO�GHV�DJHQWV�SHUPDQHQWV��

P� �OH�QRPEUH�GHV�HPSORLV�W\SHV�FRQFHUQpV�SDU�O
LGHQWLILFDWLRQ�GHV�EHVRLQV�HQ�IRUPDWLRQ��

[� �FRHIILFLHQW�GX�FR�W��
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$UW�� ��� �� %pQpILFLHQW� GHV� LQWHUYHQWLRQV� GX� SURJUDPPH�
QDWLRQDO�GH�IRUPDWLRQ�FRQWLQXH��OHV�HQWUHSULVHV�VXLYDQWHV���

�� OHV� HQWUHSULVHV� SULYpHV� QRQ� DVVXMHWWLHV� j� OD� WD[H� GH�
IRUPDWLRQ�SURIHVVLRQQHOOH��

�� OHV� HQWUHSULVHV� SULYpHV� DVVXMHWWLHV� j� OD� WD[H� GH�
IRUPDWLRQ� SURIHVVLRQQHOOH� HW� TXL� RQW� pSXLVp� OHXU� GURLW� j� OD�
ULVWRXUQH�DX�WLWUH�GH�ODGLWH�WD[H��

%pQpILFLHQW��HQ�RXWUH��GH�VHV�LQWHUYHQWLRQV��OHV�DUWLVDQV�HW�

OHV�SHWLWV�PpWLHUV��

$UW�� ��� �� /
HQWUHSULVH� FRQFHUQpH� SHXW� EpQpILFLHU� GHV�
LQWHUYHQWLRQV�GX�SURJUDPPH�QDWLRQDO�GH�IRUPDWLRQ�FRQWLQXH�
VRLW�DX�YX�G
XQH�GHPDQGH�TX
HOOH�SUpVHQWH�j�WLWUH�LQGLYLGXHO��
VRLW� GDQV� OH� FDGUH� GH� FRQYHQWLRQV� LQWpUHVVDQW� SOXVLHXUV�
HQWUHSULVHV� FRQFOXHV� DYHF� OHV� IpGpUDWLRQV� HW� OHV� XQLRQV�
SURIHVVLRQQHOOHV�VHFWRULHOOHV�RX�UpJLRQDOHV��OHV�FKDPEUHV�GH�
FRPPHUFH� HW� G
LQGXVWULH�� OHV� FKDPEUHV� G
DJULFXOWXUH�� DLQVL�
TX
DYHF� OHV� FHQWUHV� WHFKQLTXHV�� OHV�RUGUHV�SURIHVVLRQQHOV�HW�
OHV�DVVRFLDWLRQV��

$UW�� ��� �� /D� SDUWLFLSDWLRQ� GH� O
HQWUHSULVH� DX� FR�W� GH�
UpDOLVDWLRQ�GHV�DFWLRQV�GH�IRUPDWLRQ�HVW�IL[pH�DLQVL�TX
LO�VXLW���

�� �� �� SRXU� OHV� HQWUHSULVHV� HPSOR\DQW� HQWUH� ��� HW� ���
DJHQWV��

�� ��� �� SRXU� OHV� HQWUHSULVHV� HPSOR\DQW� SOXV� TXH� ���
DJHQWV��

/
HQWUHSULVH� V
DFTXLWWH� GH� VD� SDUWLFLSDWLRQ� DXSUqV� GH� OD�
VWUXFWXUH�GH�IRUPDWLRQ�FKDUJpH�GH�OD�UpDOLVDWLRQ�GHV�DFWLRQV�
GH�IRUPDWLRQ�FRQFHUQpHV��

/HV� SHWLWHV� HQWUHSULVHV� HPSOR\DQW� PRLQV� GH� ��� DJHQWV�
VRQW� H[RQpUpHV� GH� FHWWH� SDUWLFLSDWLRQ�� &HWWH� H[RQpUDWLRQ�
SHXW��SDU�DUUrWp�GX�PLQLVWUH�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�
HW� GH� O
HPSORL�� rWUH� pWHQGXH� j� XQH� RX� SOXVLHXUV� DXWUHV�
FDWpJRULHV�G
HQWUHSULVHV��

$UW�������,O�HVW�FUpp��DXSUqV�GX�PLQLVWqUH�GH�OD�IRUPDWLRQ�

SURIHVVLRQQHOOH� HW� GH� O
HPSORL�� XQH� FRPPLVVLRQ� GH� OD�

IRUPDWLRQ� FRQWLQXH� FKDUJpH� G
H[DPLQHU� OHV� GHPDQGHV�

SUpVHQWpHV� j� WLWUH� LQGLYLGXHO� SDU� OHV� HQWUHSULVHV� HQ� YXH� GH�

EpQpILFLHU� G
XQH� SULVH� HQ� FKDUJH� SDU� OH� SURJUDPPH� GHV�

GpSHQVHV�DIIpUHQWHV�DX[�DFWLYLWpV�GH�IRUPDWLRQ�GRQW�OH�FR�W�

SUpYLVLRQQHO�HVW�pJDO�RX�VXSpULHXU�j����PLOOH�GLQDUV��

/DGLWH� FRPPLVVLRQ� H[DPLQH�� HQ� RXWUH�� OHV� SURMHWV� GH�

FRQYHQWLRQV�SUpYXHV�j� O
DUWLFOH���GX�SUpVHQW�GpFUHW��GRQW� OH�

FR�W�SUpYLVLRQQHO�HVW�pJDO�RX�VXSpULHXU�j�����PLOOH�GLQDUV��

/DGLWH� FRPPLVVLRQ� H[DPLQH�� HQ� RXWUH�� OHV� SURMHWV� GH�
FRQYHQWLRQV� SUpYXHV� j� O
DUWLFOH� �� GX� SUpVHQW� GpFUHW�� HW� FH��
GDQV� OHV�FDV�R�� OHV�FRQYHQWLRQV�FRQFHUQHQW�GHV�HQWUHSULVHV�
LQVWDOOpHV�GDQV�GHX[�JRXYHUQRUDWV�RX�SOXV��

$UW�� ��� �� /D� FRPPLVVLRQ� FRPSUHQG�� VRXV� OD� SUpVLGHQFH�
GX� GLUHFWHXU� JpQpUDO� GH� OD� SURPRWLRQ� GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH�HW�GH�O
HPSORL��OHV�PHPEUHV�VXLYDQWV���

��XQ�UHSUpVHQWDQW�GX�PLQLVWqUH�GHV�ILQDQFHV��

�� XQ� UHSUpVHQWDQW� GX� FHQWUH� QDWLRQDO� GH� IRUPDWLRQ�
FRQWLQXH� HW� GH� SURPRWLRQ� SURIHVVLRQQHOOH� �� PHPEUH�
UDSSRUWHXU��

�� XQ� UHSUpVHQWDQW� GH� O
XQLRQ� JpQpUDOH� WXQLVLHQQH� GX�
WUDYDLO��

��XQ�UHSUpVHQWDQW�GH�O
XQLRQ�WXQLVLHQQH�GH�O
LQGXVWULH��GX�
FRPPHUFH�HW�O
DUWLVDQDW��

��XQ�UHSUpVHQWDQW�GH�O
XQLRQ�WXQLVLHQQH�GH�O
DJULFXOWXUH�HW�
GH�OD�SrFKH��

/H�SUpVLGHQW�GH�OD�FRPPLVVLRQ�SHXW�HQ�RXWUH�IDLUH�DSSHO�
j� WRXWH� SHUVRQQH� MXJpH� FRPSpWHQWH� SRXU� SDUWLFLSHU� j� WLWUH�
FRQVXOWDWLI�DX[�UpXQLRQV�GH�OD�FRPPLVVLRQ��

/H�VHFUpWDULDW�GH�OD�FRPPLVVLRQ�HVW�DVVXUp�SDU�OH�FHQWUH�
QDWLRQDO� GH� IRUPDWLRQ� FRQWLQXH� HW� GH� SURPRWLRQ�
SURIHVVLRQQHOOH��

$UW�������/D�FRPPLVVLRQ�VH�UpXQLW��VXU�FRQYRFDWLRQ�GH�VRQ�

SUpVLGHQW�� SRXU� GpOLEpUHU� VXU� OHV� TXHVWLRQV� UHOHYDQW� GH� VD�

FRPSpWHQFH�HW�LQVFULWHV�j�XQ�RUGUH�GX�MRXU�WUDQVPLV�j�WRXV�VHV�

PHPEUHV�VHSW�MRXUV�DX�PRLQV�DYDQW�OD�GDWH�GH�OD�UpXQLRQ��

/D� FRPPLVVLRQ� QH� SHXW� YDODEOHPHQW� VH� UpXQLU� TX
HQ�
SUpVHQFH�GH�OD�PDMRULWp�GH�VHV�PHPEUHV��

/HV�DYLV�HW�OHV�SURSRVLWLRQV�GH�OD�FRPPLVVLRQ�VRQW�pPLV�
j� OD� PDMRULWp� GHV� YRL[� GHV� PHPEUHV� SUpVHQWV�� (Q� FDV� GH�
SDUWDJH�GHV�YRL[��FHOOH�GX�SUpVLGHQW�HVW�SUpSRQGpUDQWH���

$UW��������,O�HVW�FUpp��DXSUqV�GH�FKDTXH�GLUHFWLRQ�UpJLRQDOH�
GH� OD� IRUPDWLRQ� SURIHVVLRQQHOOH� HW� GH� O
HPSORL�� XQH�
FRPPLVVLRQ�GH�OD�IRUPDWLRQ�FRQWLQXH�FKDUJpH�G
H[DPLQHU�OHV�
GHPDQGHV�SUpVHQWpHV��j�WLWUH�LQGLYLGXHO��SDU�OHV�HQWUHSULVHV�HQ�
YXH�GH�EpQpILFLHU�G
XQH�SULVH�HQ�FKDUJH�SDU�OH�SURJUDPPH�GHV�
GpSHQVHV� DIIpUHQWHV� DX[� DFWLYLWpV� GH� IRUPDWLRQ� GRQW� OH� FR�W�
SUpYLVLRQQHO�HVW�LQIpULHXU�j����PLOOH�GLQDUV��

/DGLWH� FRPPLVVLRQ� H[DPLQH�� HQ� RXWUH�� OHV� SURMHWV� GH�
FRQYHQWLRQV�SUpYXHV�j� O
DUWLFOH���GX�SUpVHQW�GpFUHW��GRQW� OH�
FR�W�SUpYLVLRQQHO�HVW�LQIpULHXU�j�����PLOOH�GLQDUV��

/D� FRPSRVLWLRQ� HW� OHV�PRGDOLWpV� GH� IRQFWLRQQHPHQW� GH�
FHWWH�FRPPLVVLRQ�VRQW�IL[pHV�SDU�GpFLVLRQ�GX�PLQLVWUH�GH�OD�
IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

$UW��������/HV�DYDQWDJHV�SUpYXV�SDU�OH�SUpVHQW�GpFUHW�VRQW�
RFWUR\pV� SDU� GpFLVLRQ� GX� GLUHFWHXU� JpQpUDO� GX� FHQWUH�
QDWLRQDO� GH� OD� IRUPDWLRQ� FRQWLQXH� HW� GH� OD� SURPRWLRQ�
SURIHVVLRQQHOOH�DSUqV�DYLV�GH�OD�FRPPLVVLRQ�FRQFHUQpH��

$UW��������/HV�GpSHQVHV�FRQVpFXWLYHV�j�OD�UpDOLVDWLRQ�GHV�
DFWLYLWpV�GH�IRUPDWLRQ�SUpYXHV�j�O
DUWLFOH���GX�SUpVHQW�GpFUHW�
VRQW�DFTXLWWpHV�DSUqV�DFKqYHPHQW�GH� O
DFWLYLWp�FRQFHUQpH�HW�
j� OD� OXPLqUH� GHV� UpVXOWDWV� GX� FRQWU{OH� HIIHFWXp� SDU� OHV�
VHUYLFHV� GX� FHQWUH� QDWLRQDO� GH� IRUPDWLRQ� FRQWLQXH� HW� GH�
SURPRWLRQ�SURIHVVLRQQHOOH��

/H�FHQWUH�SHXW��DSUqV�DSSUREDWLRQ�GH�O
DXWRULWp�GH�WXWHOOH��
FRQILHU�GHV�PLVVLRQV�GH�FRQWU{OH�GHV�DFWLYLWpV�GH�IRUPDWLRQ�
DX[� pWDEOLVVHPHQWV� UHOHYDQW� GX� PLQLVWqUH� GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH� HW� GH� O
HPSORL�� HW� FH�� HQ� YHUWX� GH�
FRQYHQWLRQV� FRQFOXHV�� j� FHW� HIIHW�� DYHF� OHGLW� FHQWUH� TXL� HQ�
DVVXUH�OD�VXSHUYLVLRQ�GH�O
H[pFXWLRQ��

$UW��������/
HQWUHSULVH�EpQpILFLDLUH�GHV�DYDQWDJHV�SUpYXV�
SDU�OH�SUpVHQW�GpFUHW��DLQVL�TXH�OHV�RUJDQLVPHV�GH�IRUPDWLRQ�
HW� G
HQVHLJQHPHQW� FRQFHUQpV� VRQW� WHQXV� GH� SUpVHQWHU� DX[�
DJHQWV� FRPPLVVLRQQpV� SDU� OH� PLQLVWUH� GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH� HW� GH� O
HPSORL� WRXV� GRFXPHQWV� HW� SLqFHV�
MXVWLILFDWLYHV� UHODWLIV� j� OD� UpDOLVDWLRQ� GHV� DFWLYLWpV� GH�
IRUPDWLRQ�PHQWLRQQpHV�j�O
DUWLFOH���GX�SUpVHQW�GpFUHW��

$UW�� ���� �� /
HQWUHSULVH� QH� SHXW�� DX� WLWUH� GH� OD� PrPH�
DFWLYLWp�GH�IRUPDWLRQ��EpQpILFLHU�GHV�DYDQWDJHV�SUpYXV�SDU�OH�
SUpVHQW� GpFUHW� HW� GHV� ULVWRXUQHV� VXU� OD� WD[H� GH� IRUPDWLRQ�
SURIHVVLRQQHOOH� RX� WRXW� DXWUH� DYDQWDJH� DOORXp� HQ� PDWLqUH�
G
LQVHUWLRQ� HW� G
DGDSWDWLRQ� SURIHVVLRQQHOOH� HW� GH� IRUPDWLRQ�
FRQWLQXH��



� -RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH�²�����DR�W������ 1�����3DJH������

$UW������ ��/HV�PRGDOLWpV�G
DSSOLFDWLRQ�GX�SUpVHQW�GpFUHW�
VRQW� IL[pHV� SDU� XQ� PDQXHO� GH� SURFpGXUHV� pODERUp� SDU� OH�
FHQWUH� QDWLRQDO� GH� OD� IRUPDWLRQ� FRQWLQXH� HW� GH� SURPRWLRQ�
SURIHVVLRQQHOOH�� /HGLW� PDQXHO� HQWUH� HQ� YLJXHXU� DSUqV�
DSSUREDWLRQ�GX�PLQLVWUH� GH� OD� IRUPDWLRQ�SURIHVVLRQQHOOH� HW�
GH�O
HPSORL��

$UW��������/HV�GpSHQVHV�FRQVpFXWLYHV�j�OD�UpDOLVDWLRQ�GX�
SURJUDPPH� QDWLRQDO� GH� IRUPDWLRQ� FRQWLQXH� VRQW� LPSXWpHV�
VXU� OH� IRQGV� GH� SURPRWLRQ� GH� OD� IRUPDWLRQ� HW� GH�
O
DSSUHQWLVVDJH�FUpp�HQ�YHUWX�GH�O
DUWLFOH����GH�OD�ORL�VXVYLVpH�
Q���������GX����GpFHPEUH�������RX�VXU�WRXWH�DXWUH�VRXUFH�
GH�ILQDQFHPHQW��GRQV��SUrWV��HWF����

$UW��������/HV�PLQLVWUHV�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�
HW�GH�O
HPSORL�HW�GHV�ILQDQFHV�VRQW�FKDUJpV��FKDFXQ�HQ�FH�TXL�
OH�FRQFHUQH��GH�O
H[pFXWLRQ�GX�SUpVHQW�GpFUHW�TXL�VHUD�SXEOLp�
DX�-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH���

7XQLV��OH����DR�W�������
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120,1$7,216�
3DU�GpFUHW�Q������������GX����DR�W�������

0RQVLHXU� 6DODK� *XH]JXH]�� SURIHVVHXU� SULQFLSDO� GH�
O
HQVHLJQHPHQW� VHFRQGDLUH�� HVW� FKDUJp� GHV� IRQFWLRQV� GH�
VHFUpWDLUH� JpQpUDO� GX� FHQWUH� QDWLRQDO� GH� IRUPDWLRQ� GHV�
IRUPDWHXUV�HW�G¶LQJpQLHULH�GH�IRUPDWLRQ��

(Q�DSSOLFDWLRQ�GH�O¶DUWLFOH����GX�GpFUHW�Q���������GX����
MXLOOHW�������O¶LQWpUHVVp�EpQpILFLH�GHV�DYDQWDJHV�GH�GLUHFWHXU�
G¶DGPLQLVWUDWLRQ�FHQWUDOH��

�
3DU�GpFUHW�Q������������GX����DR�W�������

0RQVLHXU�.KDOHG�0UDEHW�� DGPLQLVWUDWHXU�FRQVHLOOHU��HVW�
FKDUJp� GHV� IRQFWLRQV� GH� GLUHFWHXU� GHV� DJUpPHQWV� HW� GH�
O¶pYDOXDWLRQ�j�OD�GLUHFWLRQ�JpQpUDOH�GH�OD�QRUPDOLVDWLRQ�HW�GH�
O¶pYDOXDWLRQ�DX�PLQLVWqUH�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�
GH�O¶HPSORL��

�
3DU�GpFUHW�Q������������GX����DR�W�������

0RQVLHXU� 0RKVHQ� %HQ� 7RXDWL�� LQJpQLHXU� GHV� WUDYDX[��
HVW�FKDUJp�GHV�IRQFWLRQV�GH�FKHI�GH�VHUYLFH�GHV� LQGLFDWLRQV�
VSpFLILTXHV� j� OD� GLUHFWLRQ� JpQpUDOH� GH� OD� SURPRWLRQ� GH� OD�
IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O¶HPSORL�DX�PLQLVWqUH�GH�OD�
IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O¶HPSORL��

�
�
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�
'pFUHW� Q�� ���������� GX� ��� DR�W� ������ SRUWDQW�
DSSUREDWLRQ� GHV� DXJPHQWDWLRQV� GHV� VDODLUHV�
DFFRUGpHV�� DX� WLWUH� GH� OD� SpULRGH� ����������� DX�
SURILW� GHV� DJHQWV� GHV� HQWUHSULVHV� HW� GHV�
pWDEOLVVHPHQWV� SXEOLFV�� UpJLV� SDU� GHV� VWDWXWV�
SDUWLFXOLHUV� RX� SDU� GHV� FRQYHQWLRQV� FROOHFWLYHV�
G
pWDEOLVVHPHQWV��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU� SURSRVLWLRQ� GX� PLQLVWUH� GX� GpYHORSSHPHQW�
pFRQRPLTXH��

9X�OH�FRGH�GX�WUDYDLO�SURPXOJXp�SDU�OD�ORL�Q��������GX�

��� DYULO� ������ HQVHPEOH� OHV� WH[WHV� TXL� O
RQW� PRGLILp� RX�

FRPSOpWp�HW�QRWDPPHQW�OD�ORL�Q��������GX���MXLOOHW�������OD�

ORL�������GX����IpYULHU������HW�OD�ORL�Q��������GX����MXLOOHW�

�����HW�SDUWLFXOLqUHPHQW�O
DUWLFOH����GH�FH�FRGH��

9X� OD� ORL�Q��������GX���DR�W�������SRUWDQW� VWDWXW�JpQpUDO�

GHV�DJHQWV�GHV�RIILFHV��GHV�pWDEOLVVHPHQWV�SXEOLFV�j�FDUDFWqUH�

LQGXVWULHO� HW� FRPPHUFLDO� HW� GHV� VRFLpWpV� GRQW� OH� FDSLWDO�

DSSDUWLHQW� GLUHFWHPHQW� HW� HQWLqUHPHQW� j� O
(WDW� HW� DX[�

FROOHFWLYLWpV�ORFDOHV��WHOOH�TXH�PRGLILpH�HW�FRPSOpWpH�SDU�OD�ORL�

Q��������GX���DYULO������HW�QRWDPPHQW�VHV�DUWLFOHV��HU�HW�����

9X� OD� ORL� Q�� ����� GX� �HU� IpYULHU� ������ UHODWLYH� DX[�

SDUWLFLSDWLRQV�� HQWUHSULVHV� HW� pWDEOLVVHPHQWV� SXEOLFV�� WHOOH�

TXH�PRGLILpH�HW�FRPSOpWpH�SDU�OD�ORL�Q��������GX����MXLOOHW�

������OD�ORL�Q��������GX���PDL������HW�OD�ORL�Q����������GX�

���PDUV�������

9X� OH� GpFUHW� Q�� ������� GX� ��� IpYULHU� ������ SRUWDQW�

DSSUREDWLRQ� GHV� DXJPHQWDWLRQV� GHV� VDODLUHV� DX� SURILW� GHV�

DJHQWV� GHV� HQWUHSULVHV� SXEOLTXHV� UpJLV� SDU� OH� VWDWXW�JpQpUDO�

GHV�SHUVRQQHOV�GHV�HQWUHSULVHV�SXEOLTXHV��

9X� OH� GpFUHW� Q�� �������� GX� ��� PDL� ������ SRUWDQW�

DSSUREDWLRQ� GHV� DXJPHQWDWLRQV� GHV� VDODLUHV� DX� SURILW� GHV�

DJHQWV� GHV� HQWUHSULVHV� SXEOLTXHV� UpJLV� SDU� OH� VWDWXW�JpQpUDO�

GHV� SHUVRQQHOV� GHV� HQWUHSULVHV� SXEOLTXHV� RX� SDU� GHV�

FRQYHQWLRQV�FROOHFWLYHV�G
pWDEOLVVHPHQWV��

9X� OH� GpFUHW� Q�� ������� GX� ��� IpYULHU� ������ IL[DQW� OHV�

DWWULEXWLRQV�GX�PLQLVWqUH�GX�GpYHORSSHPHQW�pFRQRPLTXH��WHO�

TXH�PRGLILp�SDU�OH�GpFUHW�Q����������GX��HU�MXLOOHW��������

9X� OH� GpFUHW� Q�� ������� GX� ��� PDUV� ������ UHODWLI� DX[�

PRGDOLWpV�G
H[HUFLFH�GH�OD�WXWHOOH�GHV�HQWUHSULVHV�SXEOLTXHV��

j�O
DSSUREDWLRQ�GH�OHXUV�DFWHV�GH�JHVWLRQ��j�OD�UHSUpVHQWDWLRQ�

GHV�SDUWLFLSDQWV�SXEOLFV�GDQV�OHXUV�RUJDQHV�GH�JHVWLRQ�HW�GH�

GpOLEpUDWLRQ� HW� j� OD� IL[DWLRQ� GHV� REOLJDWLRQV� PLVHV� j� OHXU�

FKDUJH�HW�QRWDPPHQW�VRQ�DUWLFOH����

9X� OH� GpFUHW� Q�� ������� GX� ��� PDUV� ������ UHODWLI� DX[�
PRGDOLWpV� G
H[HUFLFH� GH� OD� WXWHOOH� VXU� OHV� pWDEOLVVHPHQWV�
SXEOLFV�Q
D\DQW�SDV�OH�FDUDFWqUH�DGPLQLVWUDWLI��DX[�PRGDOLWpV�
G
DSSUREDWLRQ� GH� OHXUV� DFWHV� GH� JHVWLRQ�� DX[�PRGHV� HW� DX[�
FRQGLWLRQV� GH� GpVLJQDWLRQ� GHV� PHPEUHV� GHV� FRQVHLOV�
G
HQWUHSULVH� HW� j� OD� IL[DWLRQ� GHV� REOLJDWLRQV� PLVHV� j� OHXU�
FKDUJH�HW�QRWDPPHQW�VRQ�DUWLFOH����

9X�OH�GpFUHW�Q����������GX��HU�GpFHPEUH�������SRUWDQW�

DSSUREDWLRQ� GHV� DXJPHQWDWLRQV� GHV� VDODLUHV� DX� SURILW� GHV�

DJHQWV� GHV� HQWUHSULVHV� HW� GHV� pWDEOLVVHPHQWV� UpJLV� SDU� OH�

VWDWXW� JpQpUDO� GHV� HQWUHSULVHV� HW�GHV�pWDEOLVVHPHQWV�SXEOLFV�

RX�SDU�GHV�FRQYHQWLRQV�FROOHFWLYHV�G
pWDEOLVVHPHQWV��

9X� OH� FRPPXQLTXp� FRQMRLQW� VLJQp� SDU� OH� 3UHPLHU�

PLQLVWUH� HW� OH� VHFUpWDLUH� JpQpUDO� GH� O
XQLRQ� JpQpUDOH�

WXQLVLHQQH�GX� WUDYDLO� HQ�GDWH�GX��HU� MXLQ�������SRUWDQW� VXU�

OHV�QpJRFLDWLRQV�VRFLDOHV�SRXU�OD�SpULRGH������������

9X� OHV� GpOLEpUDWLRQV� GH� OD� FRPPLVVLRQ� VXSpULHXUH� GH�

VXSHUYLVLRQ�HW�GH�FRRUGLQDWLRQ��

9X� O
DYLV� GHV� PLQLVWUHV� GHV� DIIDLUHV� VRFLDOHV� HW� GHV�
ILQDQFHV��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI���


