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/HV� VXUYHLOODQWV� JpQpUDX[� GH� �qUH� FODVVH� LQWpJUpV�� VRQW�
UDQJpV� DX� PrPH� pFKHORQ� HW� JDUGHURQW� OHXU� DQFLHQQHWp� GH�
FDWpJRULH�� GH� JUDGH� HW� G¶pFKHORQ� DFTXLVH� GDQV� OHXU� DQFLHQ�
JUDGH��

/HV� VXUYHLOODQWV� JpQpUDX[� GH� �qUH� FDWpJRULH� LQWpJUpV��
VRQW� UDQJpV� DX�PrPH�pFKHORQ� HW� JDUGHURQW� OHXU� DQFLHQQHWp�
GH� JUDGH� HW� G
pFKHORQ� DFTXLVH� GDQV� OHXU� DQFLHQQH� VLWXDWLRQ�
GDQV� OD� VRXV�FDWpJRULH� $�� GX� FRUSV� GHV� VXUYHLOODQWV�
JpQpUDX[��

/HV� VXUYHLOODQWV� JpQpUDX[� GH� �qPH� FDWpJRULH� VRQW�
UHFODVVpV� HW� JDUGHURQW� O
DQFLHQQHWp� GH� VRXV�FDWpJRULH� $��
GDQV� OH� FRUSV� GHV� VXUYHLOODQWV� JpQpUDX[� DFTXLVH� GDQV� OHXU�
DQFLHQQH�VLWXDWLRQ��

7,75(�9,�

'LVSRVLWLRQV�ILQDOHV�

$UW������±�6RQW�DEURJpV��WRXWHV�GLVSRVLWLRQV�FRQWUDLUHV�DX�
SUpVHQW�GpFUHW�HW�QRWDPPHQW���

�� OH� GpFUHW� Q�� ������� GX� ��� PDUV� ������ SRUWDQW� VWDWXW�
SDUWLFXOLHU� GHV� VXUYHLOODQWV� JpQpUDX[� GHV� pWDEOLVVHPHQWV�
G
HQVHLJQHPHQW� UHOHYDQW� GX� PLQLVWqUH� GH� O
pGXFDWLRQ�� WHO�
TX
LO�D�pWp�PRGLILp�HW�FRPSOpWp�SDU�OH�GpFUHW�Q����������GX�
���VHSWHPEUH�������

�� OH�GpFUHW�Q���������GX����DYULO�������SRUWDQW�FUpDWLRQ�
GX�JUDGH�GH�VXUYHLOODQW�JpQpUDO�GH��qUH�FODVVH��WHO�TX
LO�D�pWp�
PRGLILp�SDU�OH�GpFUHW�Q����������GX����MXLOOHW�������

$UW�� ���� ±� /HV� GLVSRVLWLRQV� GX� SUpVHQW� GpFUHW� SUHQQHQW�
HIIHW�j�SDUWLU�GX��HU�MXLQ�������

$UW�� ���� ±� /HV�PLQLVWUHV� GHV� ILQDQFHV� HW� GH� O
pGXFDWLRQ�
VRQW� FKDUJpV�� FKDFXQ� HQ� FH�TXL� OH� FRQFHUQH�� GH� O
H[pFXWLRQ�
GX� SUpVHQW� GpFUHW� TXL� VHUD�SXEOLp� DX� -RXUQDO�2IILFLHO� GH� OD�
5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH��HU�DR�W�������

=LQH�(O�$ELGLQH�%HQ�$OL�

�

'pFUHW� Q�� ���������� GX� �HU� DR�W� ������ IL[DQW� OH�
UpJLPH�GH�UpPXQpUDWLRQ�GX�FRUSV�GHV�FRQVHLOOHUV�
pGXFDWLIV�UHOHYDQW�GX�PLQLVWqUH�GH�O
pGXFDWLRQ��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU�SURSRVLWLRQ�GX�PLQLVWUH�GH�O
pGXFDWLRQ��

9X�OD�ORL�Q���������GX����GpFHPEUH�������SRUWDQW�VWDWXW�
JpQpUDO�GHV�SHUVRQQHOV�GH�O
(WDW��GHV�FROOHFWLYLWpV�ORFDOHV�HW�
GHV� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH� DGPLQLVWUDWLI��
HQVHPEOH� OHV� WH[WHV� TXL� O
RQW� PRGLILpH� RX� FRPSOpWpH� HW�
QRWDPPHQW�OD�ORL�Q��������GX����GpFHPEUH�������

9X�OD�ORL�Q��������GX����MXLOOHW�������UHODWLYH�DX�V\VWqPH�
pGXFDWLI��

9X�OH�GpFUHW�Q���������GX����PDUV�������LQVWLWXDQW�XQH�
SULPH�GH�UHQGHPHQW�SRXU�FHUWDLQHV�FDWpJRULHV�GX�SHUVRQQHO�
GX� PLQLVWqUH� GH� O
pGXFDWLRQ� QDWLRQDOH�� HQVHPEOH� OHV� WH[WHV�
TXL�O
RQW�PRGLILp�RX�FRPSOpWp�HW�QRWDPPHQW�OH�GpFUHW�Q�����
����GX����DYULO�������

9X�OH�GpFUHW�Q���������GX����DYULO�������IL[DQW�OHV�WDX[�
GH� OD�SULPH�GH�UHQGHPHQW�DOORXpH�DX[�SHUVRQQHOV�GH�O
(WDW��
GHV� FROOHFWLYLWpV� SXEOLTXHV� ORFDOHV� HW� GHV� pWDEOLVVHPHQWV�
SXEOLFV� j� FDUDFWqUH� DGPLQLVWUDWLI�� HQVHPEOH� OHV� WH[WHV� TXL�
O
RQW�PRGLILp�RX�FRPSOpWp�HW�QRWDPPHQW�OH�GpFUHW�Q���������
GX����MXLQ�������

9X� OH� GpFUHW� Q�� ������� GX� ��� MXLOOHW� ������ UHODWLI� j� OD�

GpILQLWLRQ�GH� OD�PLVVLRQ�HW�GHV�DWWULEXWLRQV�GX�PLQLVWqUH�GH�

O
pGXFDWLRQ�QDWLRQDOH��

9X� OH�GpFUHW�Q����������GX���GpFHPEUH�������DOORXDQW�

XQH� LQGHPQLWp� NLORPpWULTXH� IRUIDLWDLUH� DX� SURILW� GHV�

SHUVRQQHOV� HQVHLJQDQWV� GH� O
HQVHLJQHPHQW� VHFRQGDLUH� HW�

SULPDLUH� DLQVL� TX
DX� SHUVRQQHO� GH� VXUYHLOODQFH� UHOHYDQW� GX�

PLQLVWqUH�GH�O
pGXFDWLRQ�QDWLRQDOH��WHO�TX
LO�D�pWp�PRGLILp�SDU�

OH�GpFUHW�Q����������GX���GpFHPEUH�������

9X� OH� GpFUHW� Q�� ������� GX� ��� IpYULHU� ������ IL[DQW� OHV�

WDX[�HW�OHV�FRQGLWLRQV�G
DWWULEXWLRQ�GH�OD�SULPH�GH�UHQGHPHQW�

DX[�SHUVRQQHOV�GH�O
(WDW��GHV�FROOHFWLYLWpV�SXEOLTXHV�ORFDOHV�

HW� GHV� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH� DGPLQLVWUDWLI��

HQVHPEOH� OHV� WH[WHV� TXL� O
RQW� PRGLILp� RX� FRPSOpWp� HW�

QRWDPPHQW�OH�GpFUHW�Q����������GX����MXLQ�������

9X� OH� GpFUHW� Q�� ������� GX� �� PDUV� ������ SRUWDQW�

LQVWLWXWLRQ� G
XQH� LQGHPQLWp� VSpFLILTXH� �LQGHPQLWp� GH�

VXMpWLRQV� SpGDJRJLTXHV�� DX� SURILW� GHV� VXUYHLOODQWV�

SULQFLSDX[� HW� GHV� VXUYHLOODQWV� UHOHYDQW� GX� PLQLVWqUH� GH�

O
pGXFDWLRQ�HW�GHV�VFLHQFHV��

9X�OH�GpFUHW�Q����������GX����QRYHPEUH�������IL[DQW�OH�

WDX[� GH� OD� SULPH� GH� UHQGHPHQW� DOORXpH� DX[� VXUYHLOODQWV�

JpQpUDX[� H[HUoDQW� GDQV� OHV� pWDEOLVVHPHQWV� G
HQVHLJQHPHQW�

UHOHYDQW�GX�PLQLVWqUH�GH�O
pGXFDWLRQ�HW�GHV�VFLHQFHV��

9X� OH� GpFUHW� Q�� �������� GX� ��� QRYHPEUH� ������ IL[DQW�

OHV� WDX[� GH� O
LQGHPQLWp� VSpFLILTXH� �LQGHPQLWp� GH� VXMpWLRQV�

SpGDJRJLTXHV�� DOORXpH� DX[� VXUYHLOODQWV� JpQpUDX[� GH� �qUH�

FODVVH�� DX[� VXUYHLOODQWV� JpQpUDX[�� DX[� VXUYHLOODQWV�

SULQFLSDX[� HW� DX[� VXUYHLOODQWV� UHOHYDQW� GX� PLQLVWqUH� GH�

O
pGXFDWLRQ�HW�GHV�VFLHQFHV��

9X� OH� GpFUHW� Q�� �������� GX� ��� DR�W� ������ IL[DQW� OHV�

FRQGLWLRQV� JpQpUDOHV� GH� O
DWWULEXWLRQ� GH� OD� QRWH�

SURIHVVLRQQHOOH�HW�GH�OD�QRWH�GH�OD�SULPH�GH�UHQGHPHQW�DX[�

SHUVRQQHOV� GH� O
(WDW�� GHV� FROOHFWLYLWpV� SXEOLTXHV� ORFDOHV� HW�

GHV�pWDEOLVVHPHQWV�SXEOLFV�j�FDUDFWqUH�DGPLQLVWUDWLI��WHO�TX
LO�

D�pWp�PRGLILp�SDU�OH�GpFUHW�Q����������GX����MXLQ�������

9X� OH� GpFUHW� Q�� �������� GX� ��� RFWREUH� ������ SRUWDQW�

PDMRUDWLRQ�GHV�WDX[�GH�O
LQGHPQLWp�VSpFLILTXH��LQGHPQLWp�GH�

VXMpWLRQV� SpGDJRJLTXHV�� DOORXpH� DX[� VXUYHLOODQWV� JpQpUDX[�

GH� �qUH� FODVVH�� DX[� VXUYHLOODQWV� JpQpUDX[�� DX[� VXUYHLOODQWV�

SULQFLSDX[� HW� DX[� VXUYHLOODQWV� UHOHYDQW� GX� PLQLVWqUH� GH�

O
pGXFDWLRQ�HW�IL[DWLRQ�GH�O
DXJPHQWDWLRQ�JOREDOH�GHV�VDODLUHV�

GXUDQW� OD� SpULRGH� ���������� DX� SURILW� GHV� DJHQWV�

EpQpILFLDLUHV�GH�FHWWH�LQGHPQLWp��

9X� OH� GpFUHW� Q�� ������� GX� ��� PDL� ������ SRUWDQW�

PDMRUDWLRQ�GHV�WDX[�GH�O
LQGHPQLWp�VSpFLILTXH��LQGHPQLWp�GH�

VXMpWLRQV� SpGDJRJLTXHV�� DOORXpH� DX[� VXUYHLOODQWV� JpQpUDX[�

GH� �qUH� FODVVH�� DX[� VXUYHLOODQWV� JpQpUDX[�� DX[� VXUYHLOODQWV�

SULQFLSDX[� HW� DX[� VXUYHLOODQWV� UHOHYDQW� GX� PLQLVWqUH� GH�

O
pGXFDWLRQ��

9X�OH�GpFUHW�Q����������GX����VHSWHPEUH�������IL[DQW�OH�

WUDLWHPHQW�GH�EDVH�GHV�SHUVRQQHOV�GH�O
(WDW��GHV�FROOHFWLYLWpV�

SXEOLTXHV� ORFDOHV� HW� GHV� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH�

DGPLQLVWUDWLI��
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9X� OH� GpFUHW� Q�� �������� GX� ��� MXLQ� ������ SRUWDQW�

PDMRUDWLRQ�GHV�WDX[�GH�O
LQGHPQLWp�VSpFLILTXH��LQGHPQLWp�GH�

VXMpWLRQV� SpGDJRJLTXHV�� DOORXpH� DX[� VXUYHLOODQWV� JpQpUDX[�

GH� SUHPLqUH� FODVVH�� DX[� VXUYHLOODQWV� JpQpUDX[�� DX[�

VXUYHLOODQWV� SULQFLSDX[� HW� DX[� VXUYHLOODQWV� UHOHYDQW� GX�

PLQLVWqUH�GH�O
pGXFDWLRQ��

9X� OH� GpFUHW� Q�� �������� GX� �� RFWREUH� ������ SRUWDQW�

IL[DWLRQ� GH� O
DXJPHQWDWLRQ� JOREDOH� GHV� WDX[� GH� O
LQGHPQLWp�

VSpFLILTXH� �LQGHPQLWp� GH� VXMpWLRQV� SpGDJRJLTXHV�� DOORXpH�

DX[� VXUYHLOODQWV� JpQpUDX[� GH� �qUH� FODVVH�� DX[� VXUYHLOODQWV�

JpQpUDX[�� DX[� VXUYHLOODQWV� SULQFLSDX[� HW� DX[� VXUYHLOODQWV�

UHOHYDQW� GX� PLQLVWqUH� GH� O
pGXFDWLRQ� GXUDQW� OD� SpULRGH�

���������� HW� RFWURL� GH� OD� SUHPLqUH� WUDQFKH� DX� SURILW� GHV�

DJHQWV�EpQpILFLDLUHV�GH�FHWWH�LQGHPQLWp��

9X� OH� GpFUHW� Q�� ���������� GX� ��� PDL� ������ SRUWDQW�

IL[DWLRQ� GH� O
DXJPHQWDWLRQ� JOREDOH� GHV� WDX[� GH� O
LQGHPQLWp�

GH�VXMpWLRQV�SpGDJRJLTXHV�DOORXpH�DX[�VXUYHLOODQWV�JpQpUDX[�

GH� �qUH� FODVVH�� DX[� VXUYHLOODQWV� JpQpUDX[�� DX[� VXUYHLOODQWV�

SULQFLSDX[� HW� DX[� VXUYHLOODQWV� UHOHYDQW� GX� PLQLVWqUH� GH�

O
pGXFDWLRQ�DX�WLWUH�GH�O
DQQpH�������

9X� OH� GpFUHW� Q�� ���������� GX� ��� PDL� ������ SRUWDQW�

RFWURL�GH�OD�WURLVLqPH�WUDQFKH�GH�O
DXJPHQWDWLRQ�JOREDOH�GHV�

WDX[�GH�O
LQGHPQLWp�GH�VXMpWLRQV�SpGDJRJLTXHV�DX�SURILW�GHV�

VXUYHLOODQWV� JpQpUDX[� GH� �qUH� FODVVH�� GHV� VXUYHLOODQWV�

JpQpUDX[�� GHV� VXUYHLOODQWV� SULQFLSDX[� HW� GHV� VXUYHLOODQWV�

UHOHYDQW�GX�PLQLVWqUH�GH�O
pGXFDWLRQ�DX�WLWUH�GH�O
DQQpH�������

9X� OH� GpFUHW� Q�� ���������� GX� �HU� DR�W� ������ IL[DQW� OH�
VWDWXW�SDUWLFXOLHU�GX�FRUSV�GHV�FRQVHLOOHUV�pGXFDWLIV�UHOHYDQW�
GX�PLQLVWqUH�GH�O
pGXFDWLRQ��

9X�O
DYLV�GX�PLQLVWUH�GHV�ILQDQFHV��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

$UWLFOH� SUHPLHU�� ±� /HV� GLVSRVLWLRQV� GX� SUpVHQW� GpFUHW�
IL[HQW� OH� UpJLPH�GH� UpPXQpUDWLRQ� DSSOLFDEOH�DX[�FRUSV�GHV�
FRQVHLOOHUV�pGXFDWLIV�UHOHYDQW�GX�PLQLVWqUH�GH�O
pGXFDWLRQ��

$UW�� ��� ±�2XWUH� OH� WUDLWHPHQW� GH� EDVH�� LO� HVW� DOORXp� DX[�
SHUVRQQHOV� GX� FRUSV� GHV� FRQVHLOOHUV� pGXFDWLIV� UHOHYDQW� GX�
PLQLVWqUH�GH� O
pGXFDWLRQ�YLVpV�j�O
DUWLFOH�SUHPLHU�GX�SUpVHQW�
GpFUHW�OHV�LQGHPQLWpV�VXLYDQWHV���

��LQGHPQLWp�GH�VXMpWLRQV�SpGDJRJLTXHV��

��LQGHPQLWp�NLORPpWULTXH��

��SULPH�GH�UHQGHPHQW��

$UW�� ��� ±� /HV� PRQWDQWV� GH� O
LQGHPQLWp� GH� VXMpWLRQV�
SpGDJRJLTXHV� HW� GH� O
LQGHPQLWp� NLORPpWULTXH� DOORXpHV� DX[�
SHUVRQQHOV� GX� FRUSV� GHV� FRQVHLOOHUV� pGXFDWLIV� UHOHYDQW� GX�
PLQLVWqUH� GH� O
pGXFDWLRQ� VRQW� IL[pV� FRQIRUPpPHQW� DX[�
LQGLFDWLRQV�GX�WDEOHDX�VXLYDQW���

�

0RQWDQW�PHQVXHO�HQ�GLQDUV�

*UDGHV� ,QGHPQLWp�GH�

VXMpWLRQV�

SpGDJRJLTXHV�

,QGHPQLWp�

NLORPpWULTXH�

��FRQVHLOOHU�pGXFDWLI�SULQFLSDO�

��FRQVHLOOHU�pGXFDWLI�

��FRQVHLOOHU�pGXFDWLI�DGMRLQW�

����

����

����

���

���

���

$UW�� ��� ±� /
LQGHPQLWp� NLORPpWULTXH� HW� O
LQGHPQLWp� GH�
VXMpWLRQV�SpGDJRJLTXHV�VRQW�VHUYLHV�PHQVXHOOHPHQW�j�WHUPH�
pFKX��

$UW�����±�/
LQGHPQLWp�NLORPpWULTXH�HVW�H[FOXVLYH�GH�WRXWH�
DXWUH� LQGHPQLWp� RX� DYDQWDJH� GH� PrPH� QDWXUH� VHUYL� DX[�
DJHQWV� LQGLTXpV� DX� WLWUH� GH� OHXU� JUDGH� RX� GH� OHXU� HPSORL�
IRQFWLRQQHO��

$UW�����/HV�PRQWDQWV�GH� OD�SULPH�GH� UHQGHPHQW�DOORXpH�
DX�FRUSV�GHV�FRQVHLOOHUV� pGXFDWLIV� UHOHYDQW�GX�PLQLVWqUH�GH�
O
pGXFDWLRQ�VRQW�IL[pV�FRQIRUPpPHQW�DX�WDEOHDX�VXLYDQW���

�

*UDGHV�

0RQWDQW�

LQFRUSRUp�DX�

WUDLWHPHQW�

0RQWDQW�

UHVWDQW�

��FRQVHLOOHU�pGXFDWLI�SULQFLSDO�

��FRQVHLOOHU�pGXFDWLI�

��FRQVHLOOHU�pGXFDWLI�DGMRLQW�

����GLQDUV�

����GLQDUV�

����GLQDUV�

����GLQDUV�

����GLQDUV�

����GLQDUV�

�

$UW�����±�1RQREVWDQW� OHV�GLVSRVLWLRQV�FRQWUDLUHV��VHXO� OH�

FULWqUH� GH� O
DEVHQWpLVPH� DX� WUDYDLO� HVW� SULV� HQ� FRPSWH� GDQV�

O
RFWURL�GH�OD�QRWH�GH�OD�SULPH�GH�UHQGHPHQW�SRXU�OH�VHUYLFH�

GX� PRQWDQW� UHVWDQW� GH� FHWWH� SULPH� SRXU� OHV� FRQVHLOOHUV�

pGXFDWLIV�� XQ� GHPL� SRLQW� VXU� YLQJW� HVW� UpGXLW� SRXU� FKDTXH�

MRXUQpH�G
DEVHQFH�LUUpJXOLqUH�RX�SRXU�PDODGLH�HQUHJLVWUpH�DX�

FRXUV� GX� VHPHVWUH�� OD� QRWH� VHUD� pJDOH� j� ]pUR� DX� FDV� R�� OHV�

DEVHQFHV�DWWHLJQHQW����MRXUV�RX�SOXV��

$UW�� ��� ±� /HV� DJHQWV� TXL� IRQW� O
LQWpULP� G
XQ� JUDGH�

VXSpULHXU�GDQV�XQ�SRVWH�YDFDQW�QH�SHXYHQW�EpQpILFLHU�TXH�GH�

OD�SULPH�GH�UHQGHPHQW�DIIpUHQWH�j�OHXU�SURSUH�JUDGH��

$UW�����±�6RQW�DEURJpHV�� WRXWHV�GLVSRVLWLRQV�DQWpULHXUHV��

FRQWUDLUHV�DX�SUpVHQW�GpFUHW��

$UW�� ���� ±� /HV� GLVSRVLWLRQV� GX� SUpVHQW� GpFUHW� SUHQQHQW�

HIIHW�j�SDUWLU�GX��HU��MXLQ�������

$UW�� ���� �� /HV� PLQLVWUHV� GHV� ILQDQFHV� HW� GH� O
pGXFDWLRQ�

VRQW� FKDUJpV�� FKDFXQ� HQ� FH�TXL� OH� FRQFHUQH�� GH� O
H[pFXWLRQ�

GX� SUpVHQW� GpFUHW� TXL� VHUD�SXEOLp� DX� -RXUQDO�2IILFLHO� GH� OD�

5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH��HU�DR�W�������

=LQH�(O�$ELGLQH�%HQ�$OL�

�

'pFUHW� Q�� ���������� GX� �HU� DR�W� ������ IL[DQW� OD�
FRQFRUGDQFH� HQWUH� O
pFKHORQQHPHQW� GHV� JUDGHV�
GX� FRUSV� GHV� FRQVHLOOHUV� pGXFDWLIV� UHOHYDQW� GX�
PLQLVWqUH� GH� O
pGXFDWLRQ� HW� OHV� QLYHDX[� GH�
UpPXQpUDWLRQ��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU�SURSRVLWLRQ�GX�PLQLVWUH�GH�O
pGXFDWLRQ��

9X�OD�ORL�Q���������GX����GpFHPEUH�������SRUWDQW�VWDWXW�
JpQpUDO�GHV�SHUVRQQHOV�GH�O
(WDW��GHV�FROOHFWLYLWpV�ORFDOHV�HW�
GHV� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH� DGPLQLVWUDWLI��
HQVHPEOH� OHV� WH[WHV� TXL� O
RQW� PRGLILpH� RX� FRPSOpWpH� HW�
QRWDPPHQW�OD�ORL�Q��������GX����GpFHPEUH�������

9X� OH� GpFUHW� Q�� ������� GX� ��� MXLOOHW� ������ UHODWLI� j� OD�
GpILQLWLRQ�GH� OD�PLVVLRQ�HW�GHV�DWWULEXWLRQV�GX�PLQLVWqUH�GH�
O
pGXFDWLRQ�QDWLRQDOH��


