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3DU�GpFUHW�Q�����������GX����DYULO�������

0DGDPH�1DwPD�%RXOLOD� QpH�%HOGL�� FRQVHLOOHU� j� OD� FRXU�
GHV� FRPSWHV�� HVW� FKDUJpH� GHV� IRQFWLRQV� GH� SUpVLGHQW� GH�
FKDPEUH�j�ODGLWH�FRXU��

�

3DU�GpFUHW�Q�����������GX����DYULO�������

0RQVLHXU�$EGHUUD]DN�)DGKODRXL��FRQVHLOOHU�j�OD�FRXU�GHV�
FRPSWHV��HVW�FKDUJp�GHV�IRQFWLRQV�GH�SUpVLGHQW�GH�VHFWLRQ�j�
ODGLWH�FRXU��
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3DU�GpFUHW�Q�����������GX����DYULO�������

0DGHPRLVHOOH� 6DEHK� /DULGKL�� FRQVHLOOHU� j� OD� FRXU� GHV�
FRPSWHV��HVW�FKDUJpH�GHV�IRQFWLRQV�GH�SUpVLGHQW�GH�VHFWLRQ�j�
ODGLWH�FRXU��

�
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'pFUHW� Q�� ��������� GX� ��� DYULO� ������ IL[DQW� OHV�

SURFpGXUHV� HW� PRGDOLWpV� G
DSSOLFDWLRQ� GH� OD� ORL�����

Q�� ��������� GX� ��� GpFHPEUH� ����� UHODWLYH� DX�

UpJLPH� GH� VpFXULWp� VRFLDOH� GHV� DUWLVWHV�� GHV�

FUpDWHXUV�HW�GHV�LQWHOOHFWXHOV��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU�SURSRVLWLRQ�GX�PLQLVWUH�GHV�DIIDLUHV�VRFLDOHV�HW�GH�OD�

VROLGDULWp��

9X� OD� ORL� Q�� ������ GX� ��� GpFHPEUH� ������ UHODWLYH� j�

O
RUJDQLVDWLRQ� GHV� UpJLPHV� GH� VpFXULWp� VRFLDOH�� WHOOH� TXH�

PRGLILpH� HW� FRPSOpWpH� SDU� OHV� ORLV� VXEVpTXHQWHV� HW�

QRWDPPHQW�OD�ORL�Q�� ������GX���QRYHPEUH�������

9X� OD� ORL� Q� ������GX����GpFHPEUH������� LQVWLWXDQW�XQ�

UpJLPH�GH�SHQVLRQ�GH�YLHLOOHVVH��G
LQYDOLGLWp�HW�GH�VXUYLH�HW�

XQ� UpJLPH� G
DOORFDWLRQ� GH� YLHLOOHVVH� HW� GH� VXUYLH� GDQV� OH�

VHFWHXU�QRQ�DJULFROH��

9X� OD� ORL�Q��������GX���PDUV�������SRUWDQW� UpJLPH�GHV�

SHQVLRQV� FLYLOHV� HW� PLOLWDLUHV� GH� UHWUDLWH� HW� GH� VXUYLYDQWV�

GDQV� OH� VHFWHXU� SXEOLF�� HQVHPEOH� OHV� WH[WHV� TXL� O
RQW�

PRGLILpH�RX�FRPSOpWpH�HW�QRWDPPHQW� OD� ORL�Q�������GX����

QRYHPEUH�������

9X�OD� ORL�Q�����������GX����GpFHPEUH�������UHODWLYH�j�

OD�ORL�GH�ILQDQFHV�GH�O
DQQpH������HW�QRWDPPHQW�OHV�DUWLFOHV�

���j�����

9X�OD�ORL�Q� ���������GX����GpFHPEUH�������UHODWLYH�DX�

UpJLPH�GH�VpFXULWp�VRFLDOH�GHV�DUWLVWHV��GHV�FUpDWHXUV�HW�GHV�

LQWHOOHFWXHOV��

9X� OH� GpFUHW� Q� ������� GX� ��� DYULO� ������ UHODWLI� DX�

UpJLPH� GHV� SHQVLRQV� GH� YLHLOOHVVH�� G
LQYDOLGLWp� HW� GH�

VXUYLYDQWV�GDQV�OH�VHFWHXU�QRQ�DJULFROH��WHO�TXH�PRGLILp�SDU�

OH�GpFUHW�Q� ���������GX����PDUV�������

9X� OH� GpFUHW� Q� �������GX����RFWREUH������� IL[DQW� OHV�

DWWULEXWLRQV�GX�PLQLVWqUH�GHV�DIIDLUHV�VRFLDOHV��

9X� OH� GpFUHW� Q� �������� GX� �� MXLOOHW� ������ UHODWLI� j� OD�

VpFXULWp�VRFLDOH�GHV�WUDYDLOOHXUV�QRQ�VDODULpV�GDQV�OH�VHFWHXU�

DJULFROH�HW�QRQ�DJULFROH��WHO�TXH�PRGLILp�HW�FRPSOpWp�SDU�OH�

GpFUHW�Q� ����������GX����QRYHPEUH�������

9X�OH�GpFUHW�Q� ����������GX���VHSWHPEUH�������UHODWLI�j�

OD�QRPLQDWLRQ�GHV�PHPEUHV�GX�JRXYHUQHPHQW��

9X� O
DYLV�GHV�PLQLVWUHV�GHV�ILQDQFHV�HW�GH� OD�FXOWXUH��GH�

OD�MHXQHVVH�HW�GHV�ORLVLUV��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

$UWLFOH� 3UHPLHU�� �� /HV� GLVSRVLWLRQV� GX� SUpVHQW� GpFUHW�

V
DSSOLTXHQW�DX[�SHUVRQQHV�FRXYHUWHV�SDU�OD�ORL�Q� ���������

GX����GpFHPEUH�������UHODWLYH�DX�UpJLPH�GH�VpFXULWp�VRFLDOH�

GHV�DUWLVWHV��GHV�FUpDWHXUV�HW�GHV�LQWHOOHFWXHOV��

6HFWLRQ�SUHPLqUH�

3URFpGXUHV�G
DIILOLDWLRQ�

$UW�� ��� �� /HV� SHUVRQQHV� YLVpHV� j� O
DUWLFOH� SUHPLHU� GX�

SUpVHQW� GpFUHW� GRLYHQW� REOLJDWRLUHPHQW� V
DIILOLHU� j� OD� FDLVVH�

QDWLRQDOH�GH�VpFXULWp�VRFLDOH�GDQV�OH�PRLV�TXL�VXLW�OD�GDWH�j�

ODTXHOOH� LOV� FRPPHQFHQW� j� rWUH�DVVXMHWWLHV�DX� UpJLPH�SUpYX�

SDU�OD�ORL�Q�� ���������VXVYLVpH��

/
DVVXMHWWLVVHPHQW� DX� SUpVHQW� UpJLPH� SUHQG� HIIHW� j�

FRPSWHU� GH� OD� GDWH� GH� OD� QRWLILFDWLRQ� GH� O
DYLV� GH� OD�

FRPPLVVLRQ� FRQVXOWDWLYH� SUpYXH� j� O
DUWLFOH� ��� GX� SUpVHQW�

GpFUHW��

6RQW� H[HPSWpHV� GH� O
REOLJDWLRQ� G
DIILOLDWLRQ� j� FH�

UpJLPH�� OHV� SHUVRQQHV� YLVpHV� j� O
DUWLFOH� SUHPLHU� GX�

SUpVHQW� GpFUHW�� DIILOLpHV� DX� UpJLPH� GHV� WUDYDLOOHXUV� QRQ�

VDODULpV� GDQV� OHV� VHFWHXUV� DJULFROH� HW� QRQ� DJULFROH� SUpYX�

SDU�OH�GpFUHW�Q�� ��������GX���MXLOOHW������VXVYLVp��

$UW�� ��� �� /D� GHPDQGH� G
DIILOLDWLRQ� HVW� SUpVHQWpH� DX[�

VHUYLFHV� GH� OD� FDLVVH� QDWLRQDOH� GH� VpFXULWp� VRFLDOH�� &HWWH�

DIILOLDWLRQ� HVW� HIIHFWXpH� DSUqV� DYLV� GH� OD� FRPPLVVLRQ�

FRQVXOWDWLYH�LQGLTXpH�j�O
DUWLFOH����GX�SUpVHQW�GpFUHW��

/
DYLV� GH� OD� FRPPLVVLRQ� FRQVXOWDWLYH� HVW� VLJQLILp� j�

O
LQWpUHVVp�SDU�YRLH�GH�QRWLILFDWLRQ�pFULWH�GDQV�XQ�GpODL�GH����

MRXUV�j�FRPSWHU�GH�OD�GDWH�GH�O
DYLV�GH�OD�FRPPLVVLRQ��

6HFWLRQ�,,�

&RWLVDWLRQV�HW�RUJDQLVDWLRQ�ILQDQFLqUH�

$UW�� ��� �� /HV� FRWLVDWLRQV� VRQW� FDOFXOpHV� VXU� OD� EDVH�

G
XQ� UHYHQX� IRUIDLWDLUH�� DIIHFWp� GX� FRHIILFLHQW�

PXOWLSOLFDWHXU� FRUUHVSRQGDQW� j� OD� FODVVH� j� ODTXHOOH�

DSSDUWLHQW� O
DVVXUp� VRFLDO� �� VDQV� TXH� FHV� FRWLVDWLRQV� QH�

VRLHQW� LQIpULHXUHV� j� GHX[� IRLV� OH� VDODLUH� PLQLPXP�

LQWHUSURIHVVLRQQHO�JDUDQWL��60,*���

/H�UHYHQX�IRUIDLWDLUH�SULV�HQ�FRPSWH�SRXU�OH�FDOFXO�GHV�

FRWLVDWLRQV� HVW� GpWHUPLQp� SDU� UpIpUHQFH� DX� VDODLUH�

PLQLPXP� LQWHUSURIHVVLRQQHO� JDUDQWL� �60,*�� DIIpUHQW� DX�

UpJLPH�GH����KHXUHV��UDSSRUWp�j�XQH�GXUpH�G
RFFXSDWLRQ�GH�

�����KHXUHV�SDU�DQ��
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$UW�� ��� �� /D� FODVVH� GH� UHYHQX�� HW� OH� FRHIILFLHQW�

PXOWLSOLFDWHXU�VRQW�IL[pV�FRPPH�VXLW���
�

&ODVVH�GH�UHYHQX� &RHIILFLHQW�PXOWLSOLFDWHXU�GX�60,*�

&ODVVH���

&ODVVH���

&ODVVH���

&ODVVH���

&ODVVH���

&ODVVH���

&ODVVH���

&ODVVH���

&ODVVH���

&ODVVH����
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����

��

��

��

��

���

���

���

���
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$UW�������/
DVVXUp�VRFLDO�HVW�LQVFULW�VHORQ�VRQ�FKRL[�GDQV�
O
XQH� GHV� FODVVHV� FLWpHV� j� O
DUWLFOH� �� VXVYLVp�� 7RXWHIRLV�� LO�
SHXW�RSWHU�SRXU�XQH�DXWUH�FODVVH�XQH�IRLV�SDU�DQ��

$UW�� ��� ��/
LQVFULSWLRQ�j� OD�FODVVH�GH� UHYHQX��FRQVLGpUpH�
FRQIRUPpPHQW� DX[�PRGDOLWpV� SUpYXHV� j� O
DUWLFOH� SUpFpGHQW��
HVW�H[HUFpH�DX�WLWUH�G
XQH�DQQpH�FLYLOH�HQWLqUH��

/H�FKDQJHPHQW�GH�FODVVH�G
DSSDUWHQDQFH�QH�SUHQG�HIIHW�

TX
j�FRPSWHU�GX�SUHPLHU�MRXU�GH�O
DQQpH�FLYLOH�VXLYDQW�FHOOH�

DX�FRXUV�GH�ODTXHOOH�OD�GHPDQGH�\�DIIpUHQWH�HVW�SUpVHQWpH��

$UW�� ��� �� /HV� FRWLVDWLRQV� DX� UpJLPH� GH� VpFXULWp� VRFLDOH�

SUpYX�SDU�OD�ORL�Q� ���������GX����GpFHPEUH������VXVYLVpH��

VRQW� GXHV�SRXU� O
DQQpH�FLYLOH��3RXU� OHV� DVVXUpV� VRFLDX[�TXL�

FRPPHQFHQW� OHXU� DFWLYLWp� HQ� FRXUV� G
DQQpH�� OHV� FRWLVDWLRQV�

VRQW� GXHV� j� SDUWLU� GX� WULPHVWUH� DX� FRXUV� GXTXHO� OHV�

FRQGLWLRQV� GH� OHXU� DVVXMHWWLVVHPHQW� DX� SUpVHQW� UpJLPH� RQW�

pWp�UpXQLHV��

/HV�FRWLVDWLRQV�VRQW�YHUVpHV�WULPHVWULHOOHPHQW�HW�DX�SOXV�

WDUG� OH�TXLQ]LqPH� MRXU�GX�PRLV� VXLYDQW� OH� WULPHVWUH� DXTXHO�

HOOHV�VH�UDSSRUWHQW��

/HV� FRWLVDWLRQV� SHXYHQW� rWUH� UpJOpHV� PHQVXHOOHPHQW��

WULPHVWULHOOHPHQW� RX� DQQXHOOHPHQW� SDU� DQWLFLSDWLRQ� PDLV�

HOOHV� QH� SHXYHQW� RXYULU� GURLW� DX[� SUHVWDWLRQV� TX
DSUqV�

H[SLUDWLRQ�GHV�SpULRGHV�GH�WUDYDLO�HIIHFWLYHV�\�DIIpUHQWHV��

$UW�� ��� �� 7RXWH� PDMRUDWLRQ� GX� VDODLUH� PLQLPXP�

LQWHUSURIHVVLRQQHO� JDUDQWL� �60,*�� QH� SHXW� rWUH� SULVH� HQ�

FRPSWH�GDQV�OH�FDOFXO�GHV�FRWLVDWLRQV�TX
D�SDUWLU�GX�SUHPLHU�

MRXU�GH�O
DQQpH�FLYLOH�TXL�VXLW�FHOOH�DX�FRXUV�GH�ODTXHOOH�HVW�

LQWHUYHQXH�ODGLWH�PDMRUDWLRQ��

3RXU� OHV� DVVXUpV� VRFLDX[� TXL� FHVVHQW� OHXU� DFWLYLWp�
DVVXMHWWLH� DX� SUpVHQW� UpJLPH�� OHV� FRWLVDWLRQV� VRQW� GXHV�
MXVTX
j� OD� ILQ� GX� WULPHVWUH� DX� FRXUV� GXTXHO� OD� FHVVDWLRQ�GH�
O
DFWLYLWp�D�HX�OLHX��

$UW��������/D�FDLVVH�QDWLRQDOH�GH�VpFXULWp�VRFLDOH�SURFqGH�

j� O
pWDEOLVVHPHQW� G
XQ� pWDW� FRPSRUWDQW� OHV� GpSHQVHV� HW�

UHFHWWHV� DLQVL� TXH� OHV� UpVXOWDWV� UpDOLVpV� GXUDQW� O
H[HUFLFH�

FRQVLGpUp��

$UW�� ���� ��/
pWDW� FLWp� j� O
DUWLFOH� ���GX�SUpVHQW�GpFUHW� HVW�

SULV�HQ�FRQVLGpUDWLRQ�SRXU�O
LQWHUYHQWLRQ�GX�IRQGV�GH�VRXWLHQ�

GH� OD� FRXYHUWXUH� VRFLDOH� GHV� DUWLVWHV�� GHV� FUpDWHXUV� HW� GHV�

LQWHOOHFWXHOV� SUpYX� j� O
DUWLFOH� ��� GH� OD� ORL� ��������� GX� ���

GpFHPEUH������UHODWLYH�j�OD�ORL�GH�ILQDQFHV�GH�O
DQQpH�������

6HFWLRQ�,,,�

0RGHV�GH�FDOFXO�GHV�SUHVWDWLRQV�HQ�HVSqFHV�HW�PRGDOLWpV�

GH�OLTXLGDWLRQ�

$UW��������/H�UHYHQX�DQQXHO�PR\HQ�GH�UpIpUHQFH��VHUYDQW�

GH�EDVH�SRXU�OH�FDOFXO�GHV�LQGHPQLWpV�GH�PDODGLH��GH�FRXFKH�

HW�GH�GpFqV��HVW�pJDO�j�OD�PR\HQQH�SRQGpUpH�GHV�FRHIILFLHQWV�

PXOWLSOLFDWHXUV� FRUUHVSRQGDQW� DX[� FODVVHV� DX[TXHOOHV�

O
DVVXUp� D� DGKpUp� DX� FRXUV� GHV� TXDWUH� WULPHVWUHV� FLYLOV�

SUpFpGDQW� FHOXL� DX� FRXUV� GXTXHO� HVW� VXUYHQX� O
pYpQHPHQW��

UDSSRUWp�j� OD�YDOHXU�GX�VDODLUH�PLQLPXP�LQWHUSURIHVVLRQQHO�

JDUDQWL� �60,*�� UpJLPH� ��� KHXUHV�� FRUUHVSRQGDQW� j� XQH�

GXUpH�G
RFFXSDWLRQ�GH������KHXUHV�SDU� DQ�� HQ�YLJXHXU�j� OD�

GDWH�G
RXYHUWXUH�GX�GURLW��

/H� UHYHQX�PR\HQ�GH� UpIpUHQFH��VHUYDQW�GH�EDVH�SRXU� OD�

OLTXLGDWLRQ� GHV� SUHVWDWLRQV� HQ� HVSqFHV� YLVpHV� j� O
DOLQpD�

SUpFpGDQW�� HVW� SODIRQQp� FRQIRUPpPHQW� DX[� FRQGLWLRQV�

GpILQLHV� j� O
DUWLFOH� ��� �QRXYHDX�� GH� OD� ORL� Q� ������ GX� ���

GpFHPEUH�������

$UW��������/H�UHYHQX�DQQXHO�PR\HQ�GH�UpIpUHQFH��VHUYDQW�

GH� EDVH� SRXU� OH� FDOFXO� GX� FDSLWDO� GpFqV�� HVW� pJDO� j� OD�

PR\HQQH� SRQGpUpH� GHV� FRHIILFLHQWV� PXOWLSOLFDWHXUV�

FRUUHVSRQGDQW� DX[� FODVVHV� DX[TXHOOHV� O
DVVXUp� D� DGKpUp��

UDSSRUWp�j� OD�YDOHXU�GX�VDODLUH�PLQLPXP�LQWHUSURIHVVLRQQHO�

JDUDQWL� �60,*�� UpJLPH� ��� KHXUHV�� FRUUHVSRQGDQW� j� XQH�

GXUpH� G
RFFXSDWLRQ� GH� ����� KHXUHV� SDU� DQ� HQ� YLJXHXU� j� OD�

GDWH�G
RXYHUWXUH�GX�GURLW��

/H� UHYHQX� DQQXHO� Q
HVW� SULV� HQ� FRPSWH� SRXU� XQH� DQQpH�

GpWHUPLQpH�TXH�GDQV�OD�OLPLWH�GH�VL[�IRLV�OH�VDODLUH�PLQLPXP�

LQWHUSURIHVVLRQQHO�JDUDQWL��60,*���

$UW�� ���� �� /
RXYHUWXUH� GX� GURLW� DX[� SUHVWDWLRQV� SUpYXHV�

SDU� OD� ORL� Q� ��������� GX� ��� GpFHPEUH� ����� VXVYLVpH� HVW�

VXERUGRQQpH� DX� UqJOHPHQW� HIIHFWLI� GHV� PRQWDQWV� GHV�

FRWLVDWLRQV�GXHV�j�OD�FDLVVH�QDWLRQDOH�GH�VpFXULWp�VRFLDOH��

7RXWH�PDMRUDWLRQ�GX�VDODLUH�PLQLPXP�LQWHUSURIHVVLRQQHO�

JDUDQWL��60,*��QH�SHXW�rWUH�SULVH�HQ�FRPSWH�GDQV�OH�FDOFXO�

GHV�LQGHPQLWpV�GH�PDODGLH��GH�FRXFKH�HW�GH�GpFqV�TX
j�SDUWLU�

GX�SUHPLHU� MRXU�GH� O
DQQpH�FLYLOH�TXL�VXLW�FHOOH�DX�FRXUV�GH�

ODTXHOOH�HVW�LQWHUYHQXH�ODGLWH�PDMRUDWLRQ��

$UW�� ���� ��/D� OLTXLGDWLRQ�GHV� SUHVWDWLRQV� HQ� HVSqFHV� HVW�

VRXPLVH�DX[�GLVSRVLWLRQV�GX�FKDSLWUH�,,�GX�WLWUH�,,�GH�OD� ORL�

Q� ������GX����GpFHPEUH������VXVYLVpH��

6HFWLRQ�,9�

'pWHUPLQDWLRQ�GX�UHYHQX�PR\HQ�

VHUYDQW�GH�EDVH�SRXU�OH�FDOFXO�GH�OD�SHQVLRQ�GH�YLHLOOHVVH�

$UW�� ���� �� /H� UHYHQX� DQQXHO� PR\HQ� GH� UpIpUHQFH��

VHUYDQW�GH�EDVH�SRXU�OH�FDOFXO�GHV�SHQVLRQV��HVW�pJDO�j� OD�

PR\HQQH� SRQGpUpH� GHV� FRHIILFLHQWV� PXOWLSOLFDWHXUV�

FRUUHVSRQGDQW� DX[� FODVVHV� DX[TXHOOHV� O
DVVXUp� HVW� LQVFULW��

UDSSRUWp� j� OD� YDOHXU� GX� VDODLUH� PLQLPXP�

LQWHUSURIHVVLRQQHO� JDUDQWL� �60,*�� UpJLPH� ��� KHXUHV��

FRUUHVSRQGDQW� j� XQH� GXUpH� G
RFFXSDWLRQ� GH� ����� KHXUHV�

SDU�DQ��HQ�YLJXHXU�j�OD�GDWH�G
RXYHUWXUH�GX�GURLW��
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$UW�� ���� �� /H� PRQWDQW� GH� OD� SHQVLRQ� GH� YLHLOOHVVH� HVW�
IL[pH� j� ���� GX� UHYHQX� PR\HQ� GH� UpIpUHQFH� HQ� FDV� GH�
UpDOLVDWLRQ�GH����WULPHVWUHV�GH�FRWLVDWLRQV��WRXWH�IUDFWLRQ�GH�
FRWLVDWLRQ�VXSpULHXUH�j����WULPHVWUHV�RXYUH�GURLW�SDU�SpULRGH�
G
XQ� WULPHVWUH� GH� FRWLVDWLRQ� VXSSOpPHQWDLUH� j� XQH�
PDMRUDWLRQ� pJDOH� j� ���� �� GX� UHYHQX�PR\HQ� GH� UpIpUHQFH��
VDQV� TXH� OH�PRQWDQW� WRWDO� GH� OD� SHQVLRQ�SXLVVH� H[FpGHU� XQ�
PD[LPXP�GH������GXGLW�UHYHQX��

(Q� WRXW� pWDW� GH� FDXVH� OH� PRQWDQW� GH� OD� SHQVLRQ� GH�
YLHLOOHVVH��G
LQYDOLGLWp�HW�GH�VXUYLYDQWV�QH�SHXW�rWUH�LQIpULHXU�
j�����GLQDUV�SDU�PRLV��

6HFWLRQ�9�

&RPPLVVLRQ�&RQVXOWDWLYH�

$UW��������,O�HVW�LQVWLWXp�DXSUqV�GX�PLQLVWqUH�FKDUJp�GH�OD�
FXOWXUH��XQH�FRPPLVVLRQ�FRQVXOWDWLYH�FKDUJpH�GH�GRQQHU�VRQ�
DYLV�VXU�WRXWHV�OHV�TXHVWLRQV�UHODWLYHV�j�OD�FRXYHUWXUH�VRFLDOH�
GHV� DUWLVWHV�� GHV� FUpDWHXUV� HW� GHV� LQWHOOHFWXHOV�� DLQVL� TXH�
O
pYDOXDWLRQ�GX�UpJLPH�LQVWLWXp�SDU�OD�ORL�Q� ���������GX����
GpFHPEUH� ����� HW� OD� SUpVHQWDWLRQ� G
XQ� UDSSRUW� DQQXHO� \�
DIIpUHQW�DX�PLQLVWUH�FKDUJp�GHV�ILQDQFHV��DX�PLQLVWUH�FKDUJp�
GH�OD�FXOWXUH�HW�DX�PLQLVWUH�FKDUJp�GH�OD�VpFXULWp�VRFLDOH��

&HWWH� FRPPLVVLRQ� HVW� SUpVLGpH� SDU� XQ� UHSUpVHQWDQW� GX�
PLQLVWqUH�FKDUJp�GH�OD�FXOWXUH��HOOH�HVW�FRPSRVpH�GH���

�� XQ� UHSUpVHQWDQW� GX� PLQLVWqUH� FKDUJp� GH� OD� VpFXULWp�
VRFLDOH���PHPEUH��

�� XQ� UHSUpVHQWDQW� GX� PLQLVWqUH� FKDUJp� GHV� ILQDQFHV� ��
PHPEUH��

�� XQ� UHSUpVHQWDQW� GH� OD� FDLVVH� QDWLRQDOH� GH� VpFXULWp�
VRFLDOH���PHPEUH��

��XQ�UHSUpVHQWDQW�GH�O
RUJDQLVPH�WXQLVLHQ�GH�OD�SURWHFWLRQ�
GHV�GURLWV�G
DXWHXUV����PHPEUH��

/H� SUpVLGHQW� HW� OHV� PHPEUHV� GH� OD� FRPPLVVLRQ� VRQW�
GpVLJQpV�SDU�OHV�PLQLVWqUHV�HW�OHV�VWUXFWXUHV�FRQFHUQpV��

/D� FRPPLVVLRQ� SHXW� FRQYRTXHU� WRXWH� SHUVRQQH� RX�
RUJDQLVPH�GRQW�HOOH�MXJH�VD�SUpVHQFH�XWLOH��

/D� FRPPLVVLRQ� VH� UpXQLW�� VXU� FRQYRFDWLRQ� GH� VRQ�
SUpVLGHQW�� FKDTXH� IRLV� TX
LO� HVW� QpFHVVDLUH� HW� DX�PRLQV� XQH�
IRLV�SDU�VHPHVWUH��

/D�FRPPLVVLRQ�VH�UpXQLW�HW�GRQQH�VRQ�DYLV�HQ�SUpVHQFH�
GH�OD�PDMRULWp�GH�VHV�PHPEUHV��

/H�VHFUpWDULDW�GH�OD�FRPPLVVLRQ�HVW�DVVXUp�SDU�XQ�FDGUH�
GX�PLQLVWqUH�FKDUJp�GH�OD�FXOWXUH��

$UW�� ���� �� /D� FRPPLVVLRQ� FRQVXOWDWLYH� HVW� FKDUJpH� HQ�
RXWUH�GHV�DWWULEXWLRQV�VXLYDQWHV���

��H[DPLQHU�OHV�GHPDQGHV�GH�FDQGLGDWXUH�D�O
DIILOLDWLRQ�DX�
UpJLPH�LQVWLWXp�SDU�OD�ORL�Q���������� GX����GpFHPEUH�������
HQ� FH� TXL� FRQFHUQH� O
DSSDUWHQDQFH� GHV� DXWHXUV� GH� FHV�
GHPDQGHV� DX� VHFWHXU� FXOWXUHO� RX� O
H[HUFLFH� G
XQH� DFWLYLWp�
DUWLVWLTXH�RX�FXOWXUHOOH�GH�PDQLqUH�SHUPDQHQWH��VRQ�DYLV�HVW�
SULV� HQ� FRPSWH� SRXU� OD� UHPLVH� G
XQH� DWWHVWDWLRQ� j� FHW� HIIHW�
SDU� OHV� VHUYLFHV� UHOHYDQW� GX�PLQLVWqUH� FKDUJp� GH� OD� FXOWXUH�
VXU�OD�EDVH�GH�FULWqUHV�REMHFWLIV��WHOV�TXH�OD�SDUWLFLSDWLRQ�GH�
O
LQWpUHVVp� DX[� PDQLIHVWDWLRQV� ORFDOHV�� QDWLRQDOHV� RX�
LQWHUQDWLRQDOHV�� O
H[HUFLFH� HIIHFWLI� HW� UpJXOLHU� GH� O
DFWLYLWp�
FXOWXUHOOH� RX� OH� UD\RQQHPHQW� GDQV� OH� FDGUH� GH� O
DFWLYLWp�
YLVDQW�OH�GpYHORSSHPHQW�GX�SDWULPRLQH�FXOWXUHO��

�� V
DVVXUHU� GX� QRQ�DVVXMHWWLVVHPHQW� GHV� FDQGLGDWV� j�
O
DIILOLDWLRQ�DX�UpJLPH�SUpYX�SDU�OH�SUpVHQW�GpFUHW�j�DXFXQ�DXWUH�
UpJLPH� OpJDO� GH� VpFXULWp� VRFLDOH�� DLQVL� TXH� OH� QRQ�EpQpILFH�
G
DXFXQH�LQGHPQLWp�DWWULEXpH�SDU�O
(WDW�RX�G
XQ�UHYHQX�OLp�j�XQH�

DXWUH�DFWLYLWp��HW�FH��FRPSWH�WHQX�GHV�HQTXrWHV�HIIHFWXpHV�j�FHW�
HIIHW�VHORQ�OHV�EHVRLQV�SDU� OHV�VHUYLFHV�GHV�PLQLVWqUHV�FKDUJpV�
GH�OD�FXOWXUH��GH�OD�VpFXULWp�VRFLDOH�HW�OHV�VHUYLFHV�GH�OD�FDLVVH�
QDWLRQDOH�GH�VpFXULWp�VRFLDOH��

/D� FRPPLVVLRQ� SURFqGH� j� O
H[DPHQ� GHV� GHPDQGHV� TXL�

OXL�VRQW�VRXPLVHV�GDQV�XQ�GpODL�G
XQ�PRLV�j�FRPSWHU�GH�OHXU�

UpFHSWLRQ��

/
LQWpUHVVp�HVW�DYLVp�GH�O
DYLV�GH�OD�FRPPLVVLRQ�SDU�YRLH�

GH�QRWLILFDWLRQ�pFULWH�GDQV�XQ�GpODL�GH����MRXUV�j�FRPSWHU�GH�

OD�GDWH�GH�OD�GpFLVLRQ��

6HFWLRQ�9,�

'LVSRVLWLRQV�WUDQVLWRLUHV�

$UW�� ���� �� /
DFFHSWDWLRQ� GHV� GHPDQGHV� G
DIILOLDWLRQ� GHV�
SHUVRQQHV� YLVpHV� j� O
DUWLFOH� SUHPLHU� GX� SUpVHQW� GpFUHW��
EpQpILFLDLUHV� GHV� LQGHPQLWpV� SHUPDQHQWHV� DWWULEXpHV� SDU�
O
(WDW�j�OD�GDWH�G
HQWUpH�HQ�YLJXHXU�GH�OD�ORL�Q� ���������GX�
��� GpFHPEUH� ������ HVW� HIIHFWXpH� VXU� OD� EDVH� G
XQH� OLVWH�
QRPLQDWLYH�pWDEOLH�SDU�OH�PLQLVWqUH�FKDUJp�GH�OD�FXOWXUH��

$UW�� ���� �� /
DGPLVVLRQ� GHV� GHPDQGHV� G
DIILOLDWLRQ� GHV�
SHUVRQQHV� GRQW� O
kJH� GpSDVVH� ��� DQV� j� OD� GDWH� GH� OD�
SURPXOJDWLRQ� GH� OD� ORL� Q�� �������� GX� ���GpFHPEUH������
VXVYLVpH� HW� TXL� QH� EpQpILFLHQW� G
DXFXQ� UHYHQX� RX� G
XQH�
LQGHPQLWp� SHUPDQHQWH� DWWULEXpH� SDU� O
(WDW� HVW� HIIHFWXpH� VXU�
OD� EDVH� GH� O
DYLV� GH� OD� FRPPLVVLRQ� FRQVXOWDWLYH� FLWpH� j�
O
DUWLFOH����GX�SUpVHQW�GpFUHW�j�SDUWLU�G
XQH�OLVWH�QRPLQDWLYH�
pWDEOLH�SDU�OH�PLQLVWqUH�FKDUJp�GH�OD�FXOWXUH�HW�FRPSWH�WHQX�
GHV� HQTXrWHV� VRFLDOHV� HIIHFWXpHV� SDU� OHV� VHUYLFHV� GX�
PLQLVWqUH�FKDUJp�GH�OD�VpFXULWp�VRFLDOH��

$UW�� ���� �� /
DGPLVVLRQ� GHV� GHPDQGHV� G
DIILOLDWLRQ� GHV�
SHUVRQQHV� DWWHLQWHV� G
XQH� LQYDOLGLWp� HVW� HIIHFWXpH� DSUqV�
VRXPLVVLRQ� GH� FHV� SHUVRQQHV� j� OD� FRPPLVVLRQ� PpGLFDOH�
SUpYXH�j�O
DUWLFOH����GH�OD�ORL�Q�������GX����GpFHPEUH������
VXVYLVpH�HW�DSUqV�DYLV�GH�OD�FRPPLVVLRQ�FRQVXOWDWLYH�YLVpH�j�
O
DUWLFOH����GX�SUpVHQW�GpFUHW��

$UW�� ���� �� /
DGPLVVLRQ� GH� O
DIILOLDWLRQ� GHV� SHUVRQQHV�
YLVpHV� SDU� OD� ORL� Q�� �������� GX� ��� GpFHPEUH� ������
EpQpILFLDLUHV� G
XQH� LQGHPQLWp� SHUPDQHQWH� DFFRUGpH� SDU�
O
(WDW�LQIpULHXUH�j�����'��HVW�HIIHFWXpH�VXU�OD�EDVH�G
XQH�OLVWH�
QRPLQDWLYH� WUDQVPLVH� SDU� OHV� VHUYLFHV� GX�PLQLVWqUH� FKDUJp�
GH�OD�FXOWXUH�j�OD�FRPPLVVLRQ�FRQVXOWDWLYH�FLWpH�j�O
DUWLFOH����
GX�SUpVHQW�GpFUHW�HW�DSUqV�DYLV�GH�FHOOH�FL��

/
DGPLVVLRQ� GH� O
DIILOLDWLRQ� GHV� SHUVRQQHV� YLVpHV� SDU� OD�
ORL� Q� ��������� GX� ��� GpFHPEUH� ������ pJDOHPHQW�
EpQpILFLDLUHV�G
XQH�SHQVLRQ�LQIpULHXUH�j����'��HVW�HIIHFWXpH�
VXU�OD�EDVH�G
XQH�OLVWH�QRPLQDWLYH�WUDQVPLVH�SDU�OHV�VHUYLFHV�
GX�PLQLVWqUH� FKDUJp�GH� OD� VpFXULWp� VRFLDOH�j� OD�FRPPLVVLRQ�
FRQVXOWDWLYH� YLVpH� j� O
DUWLFOH� ��� GX� SUpVHQW� GpFUHW� HW� DSUqV�
DYLV�GH�FHOOH�FL��

$UW�� ���� �� /
RFWURL� GHV� SUHVWDWLRQV� GDQV� OH� FDGUH� GH� FH�
UpJLPH� DX� SURILW� GHV� SHUVRQQHV� YLVpHV� j� O
DUWLFOH� ��� GX�
SUpVHQW�GpFUHW�SUHQG�HIIHW�j�SDUWLU�GH� OD�GDWH�GH�OD�GpFLVLRQ�
GH�OD�FRPPLVVLRQ�PpGLFDOH�VXVYLVpH��

/
RFWURL� GHV� SUHVWDWLRQV� DX� SURILW� GHV� SHUVRQQHV� YLVpHV�
DX[� DUWLFOHV� ���� ��� HW� ��� GX� SUpVHQW� GpFUHW� SUHQG� HIIHW� j�
SDUWLU� GX� SUHPLHU� MRXU� GX� PRLV� TXL� VXLW� O
DYLV� GH� OD�
FRPPLVVLRQ�FRQVXOWDWLYH��

$UW��������,O�HVW�DWWULEXp�DX[�DUWLVWHV��DX[�FUpDWHXUV�HW�DX[�
LQWHOOHFWXHOV�EpQpILFLDLUHV��j�OD�GDWH�GH�O
HQWUpH�HQ�YLJXHXU�GH�
OD� ORL� Q� ��������� GX� ��� GpFHPEUH� ����� VXVYLVpH�� G
XQH�
LQGHPQLWp� DFFRUGpH� SDU� O
(WDW� HW� GRQW� OH� PRQWDQW� HVW�



� -RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH�²�����DYULO������ 1�����3DJH������

VXSpULHXU�DX�VHXLO�PLQLPXP�GH�OD�SHQVLRQ�FLWp�j�O
DUWLFOH����
GH� OD� ORL� VXV�LQGLTXpH�� XQH� SHQVLRQ� VHUYLH� SDU� OD� FDLVVH�
QDWLRQDOH� GH� VpFXULWp� VRFLDOH� GRQW� OH� PRQWDQW� HVW� pJDO� j�
O
LQGHPQLWp�VXVYLVpH��

$UW�� ���� �� /HV� PLQLVWUHV� GHV� DIIDLUHV� VRFLDOHV� HW� GH� OD�
VROLGDULWp��GHV�ILQDQFHV�HW�GH�OD�FXOWXUH��GH�OD�MHXQHVVH�HW�GHV�
ORLVLUV� VRQW� FKDUJpV�� FKDFXQ� HQ� FH� TXL� OH� FRQFHUQH�� GH�
O
H[pFXWLRQ� GX� SUpVHQW� GpFUHW� TXL� VHUD� SXEOLp� DX� -RXUQDO�
2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����DYULO�������

=LQH�(O�$ELGLQH�%HQ�$OL�

�

�
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'pFUHW� Q�� ��������� GX� ��� DYULO� ������ SRUWDQW�
UDWLILFDWLRQ�GX�SURJUDPPH�H[pFXWLI�GH�FRRSpUDWLRQ�
GDQV� OH� GRPDLQH� VSRUWLI�� HQWUH� OD� 5pSXEOLTXH�
7XQLVLHQQH�HW�OD�5pSXEOLTXH�,VODPLTXH�G
,UDQ�SRXU�
OHV�DQQpHV������������

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

9X�OD�FRQVWLWXWLRQ�HW�QRWDPPHQW�VRQ�DUWLFOH�����

9X� OH� SURJUDPPH� H[pFXWLI� GH� FRRSpUDWLRQ� GDQV� OH�
GRPDLQH� VSRUWLI� FRQFOX�� j�7XQLV� OH��� IpYULHU�������HQWUH� OD�
5pSXEOLTXH� 7XQLVLHQQH� HW� OD� 5pSXEOLTXH� ,VODPLTXH� G
,UDQ�
SRXU�OHV�DQQpHV������������

'pFUqWH���

$UWLFOH� 3UHPLHU�� �� (VW� UDWLILp�� OH� SURJUDPPH� H[pFXWLI�
GH�FRRSpUDWLRQ�GDQV�OH�GRPDLQH�VSRUWLI�FRQFOX��j�7XQLV�OH�
�� IpYULHU� ������ HQWUH� OD� 5pSXEOLTXH� 7XQLVLHQQH� HW� OD�
5pSXEOLTXH�,VODPLTXH�G
,UDQ�SRXU�OHV�DQQpHV������������

$UW������/H�PLQLVWUH�GHV�DIIDLUHV�pWUDQJqUHV�HVW�FKDUJp�GH�
O
H[pFXWLRQ� GX� SUpVHQW� GpFUHW� TXL� VHUD� SXEOLp� DX� -RXUQDO�
2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����DYULO�������

=LQH�(O�$ELGLQH�%HQ�$OL�

�

�
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3DU�GpFUHW�Q�����������GX����DYULO�������

0RQVLHXU�2WKPDQ�$WWDIL��DGPLQLVWUDWHXU��HVW�FKDUJp�GHV�
IRQFWLRQV�GH�FKHI�GH�GLYLVLRQ�GH� O
DFWLRQ�pFRQRPLTXH�HW�GH�
O
LQYHVWLVVHPHQW� DX� JRXYHUQRUDW� GX� .HI�� DYHF� UDQJ� HW�
SUpURJDWLYHV� GH� VRXV�GLUHFWHXU� G
DGPLQLVWUDWLRQ� FHQWUDOH� HW�
EpQpILFLH�GHV�LQGHPQLWpV�HW�DYDQWDJHV�DFFRUGpV�j�FH�GHUQLHU��

�

3DU�GpFUHW�Q�����������GX����DYULO�������

0DGDPH� 6DwGD� 0LOHG�� FRQVHUYDWHXU� GHV� ELEOLRWKqTXHV�
RX�GH�GRFXPHQWDWLRQ��HVW�FKDUJpH�GHV�IRQFWLRQV�GH�FKHI�GH�
GLYLVLRQ�GH�O
LQIRUPDWLRQ�HW�GHV�FRQIpUHQFHV�DX�JRXYHUQRUDW�
GH� %L]HUWH�� DYHF� UDQJ� HW� SUpURJDWLYHV� GH� VRXV�GLUHFWHXU�
G
DGPLQLVWUDWLRQ� FHQWUDOH� HW� EpQpILFLH� GHV� LQGHPQLWpV� HW�
DYDQWDJHV�DFFRUGpV�j�FH�GHUQLHU��

3DU�GpFUHW�Q�����������GX����DYULO�������

0DGDPH� 6DwGD� /LPDP�� DGPLQLVWUDWHXU� FRQVHLOOHU�� HVW�
FKDUJpH� GHV� IRQFWLRQV� GH� FKHI� GH� VXEGLYLVLRQ� GHV� DIIDLUHV�
DGPLQLVWUDWLYHV� HW� ILQDQFLqUHV� j� OD� GLYLVLRQ� GHV� DIIDLUHV�
DGPLQLVWUDWLYHV� JpQpUDOHV� DX� JRXYHUQRUDW� GH� %L]HUWH� DYHF�
UDQJ� HW� SUpURJDWLYHV� GH� FKHI� GH� VHUYLFH� G
DGPLQLVWUDWLRQ�
FHQWUDOH�HW�EpQpILFLH�GHV�LQGHPQLWpV�HW�DYDQWDJHV�DFFRUGpV�j�
FH�GHUQLHU��

�

3DU�GpFUHW�Q�����������GX����DYULO�������

0RQVLHXU�&KRNUL�6LRXG��FRPPLVVDLUH�GH�SROLFH��HVW�FKDUJp�
GHV� IRQFWLRQV� GH� FKHI� GH� VHUYLFH� GH� OD� UpJOHPHQWDWLRQ� HW� GHV�
DXWRULVDWLRQV� DGPLQLVWUDWLYHV� j� OD� GLUHFWLRQ� GHV� DIIDLUHV�
DGPLQLVWUDWLYHV�HW�ILQDQFLqUHV�j�OD�FRPPXQH�GH�7XQLV��

�

3DU�GpFUHW�Q�����������GX����DYULO�������

0RQVLHXU�1RXUHGGLQH�0DEURXN�� LQJpQLHXU�GHV� WUDYDX[��
HVW� FKDUJp� GHV� IRQFWLRQV� GH� FKHI� GH� VHUYLFH� GHV� WUDYDX[� HW�
GHV�YRLULHV�HW�GH� O
pFODLUDJH�j� OD� VRXV�GLUHFWLRQ� WHFKQLTXH�j�
OD�FRPPXQH�GH�0DKGLD��

�

3DU�GpFUHW�Q�����������GX����DYULO�������

0RQVLHXU� $PRU� %HQ� $ELG�� LQJpQLHXU� GHV� WUDYDX[�� HVW�
FKDUJp� GHV� IRQFWLRQV� GH� FKHI� GH� VHUYLFH� GHV� DXWRULVDWLRQV�
XUEDLQHV� j� OD� GLUHFWLRQ� WHFKQLTXH� j� OD� FRPPXQH� GH�
0KDPGLD�)RXFKDQD��

�

3DU�GpFUHW�Q�����������GX����DYULO�������

0RQVLHXU� /RWIL� %RXVELK�� LQJpQLHXU� GHV� WUDYDX[�� HVW�
FKDUJp� GHV� IRQFWLRQV� GH� FKHI� GH� VHUYLFH� GHV� DWHOLHUV� j� OD�
GLUHFWLRQ�WHFKQLTXH�j�OD�FRPPXQH�GH�%L]HUWH��

�

3DU�GpFUHW�Q�����������GX����DYULO�������

0RQVLHXU� 0RKDPHG� 1pMLE� *KLORXIL�� DUFKLWHFWH�� HVW�
FKDUJp� GHV� IRQFWLRQV� GH� VHFUpWDLUH� JpQpUDO� GH� GHX[LqPH�
FODVVH�j�OD�FRPPXQH�GH�'RX]��

�

/LVWH�GHV�DJHQWV�G
DFFXHLO�j�SURPRXYRLU�DX�FKRL[�
DX�JUDGH�GH�FRPPLV�G
DGPLQLVWUDWLRQ�DX�WLWUH�GH�
O
DQQpH������H[HUoDQW�j�OD�FRPPXQH�GH�7XQLV�

0RQVLHXU�$EGHOKDILGK�0kDRXL��

�

�

0,1,67(5(�'(�/
(16(,*1(0(17�
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�
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3DU�GpFUHW�Q�����������GX����DYULO�������

0DGDPH� =DNLD� $PDUD� pSRXVH� %RXD]L]�� SURIHVVHXU� GH�
O
HQVHLJQHPHQW�VXSpULHXU��HVW�PDLQWHQXH�HQ�DFWLYLWp�SRXU�XQH�
DQQpH�j�FRPSWHU�GX��

HU

�RFWREUH�������


