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3DU�GpFUHW�Q������������GX���DR�W�������

/H� GRFWHXU� /RX]LU� 0RKDPHG� +HFKPL�� SURIHVVHXU�

KRVSLWDOR�XQLYHUVLWDLUH� HQ� PpGHFLQH�� HVW� FKDUJp� GHV�

IRQFWLRQV� GH� FKHI� GH� VHUYLFH� KRVSLWDOR�XQLYHUVLWDLUH� j�

O¶LQVWLWXW� 3DVWHXU� GH� 7XQLV� �VHUYLFH� GX� ODERUDWRLUH�

G¶LPPXQRORJLH���

�
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3DU�GpFUHW�Q������������GX���DR�W�������

0RQVLHXU� $\RXE�0XVWDSKD�� LQVSHFWHXU� JpQpUDO� GH� OD�

VDQWp�SXEOLTXH�HW�GLUHFWHXU� UpJLRQDO�GH� OD�VDQWp�SXEOLTXH�

GX�JRXYHUQRUDW�GH�6RXVVH�� HVW�PDLQWHQX�HQ�DFWLYLWp�SRXU�

XQH� SpULRGH� G¶XQH� DQQpH�� j� FRPSWHU� GX� �HU� QRYHPEUH�
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3DU�GpFUHW�Q������������GX���DR�W�������

/H� GRFWHXU� $\HG� .KDOHG�� SURIHVVHXU� KRVSLWDOR�

XQLYHUVLWDLUH� HQ�PpGHFLQH� FKDUJp� GHV� IRQFWLRQV� GH� FKHI� GH�

VHUYLFH�j�O¶K{SLWDO�&KDUOHV�1LFROOH��HVW�PDLQWHQX�HQ�DFWLYLWp�

SRXU�XQH�SpULRGH�G¶XQH�DQQpH��j�FRPSWHU�GX��HU� VHSWHPEUH�

������
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3DU�GpFUHW�Q������������GX���DR�W�������

/H� GRFWHXU� +DIIDQL�0RKDPHG� )DNKUHGGLQH�� SURIHVVHXU�

KRVSLWDOR�XQLYHUVLWDLUH�HQ�PpGHFLQH�FKDUJp�GHV�IRQFWLRQV�GH�

FKHI� GH� VHUYLFH� j� O¶K{SLWDO� 5D]L� GH� OD� 0DQRXED�� HVW�

PDLQWHQX� HQ� DFWLYLWp� SRXU� XQH� SpULRGH� G¶XQH� DQQpH�� j�

FRPSWHU�GX��HU�RFWREUH�������

�

3DU�GpFUHW�Q������������GX���DR�W�������

/H� GRFWHXU� (VVRXVVL� $KPHG� 6DKORXO�� SURIHVVHXU�

KRVSLWDOR�XQLYHUVLWDLUH�HQ�PpGHFLQH�FKDUJp�GHV�IRQFWLRQV�GH�

FKHI� GH� VHUYLFH� j� O¶K{SLWDO� )DUKDW� +DFKHG� GH� 6RXVVH�� HVW�

PDLQWHQX� HQ� DFWLYLWp� SRXU� XQH� SpULRGH� G¶XQH� DQQpH�� j�

FRPSWHU�GX��HU�RFWREUH�������

�

3DU�GpFUHW�Q������������GX���DR�W�������

/H� GRFWHXU� %HQ� 5HMHE� 6DwGD�� SURIHVVHXU� KRVSLWDOR�

XQLYHUVLWDLUH�HQ�PpGHFLQH�FKDUJpH�GHV�IRQFWLRQV�GH�FKHI�GH�

VHUYLFH�j�O¶K{SLWDO�&KDUOHV�1LFROOH��HVW�PDLQWHQXH�HQ�DFWLYLWp�

SRXU� XQH� SpULRGH� G¶XQH� DQQpH�� j� FRPSWHU� GX� �HU� RFWREUH�

������

�

3DU�GpFUHW�Q������������GX���DR�W�������

/H�GRFWHXU�.DURXL�0RQJL��PDvWUH�GH�FRQIpUHQFHV�DJUpJp�

KRVSLWDOR�XQLYHUVLWDLUH�HQ�PpGHFLQH�FKDUJp�GHV�IRQFWLRQV�GH�

FKHI�GH�VHUYLFH�j�O¶K{SLWDO�&KDUOHV�1LFROOH��HVW�PDLQWHQX�HQ�

DFWLYLWp� SRXU� XQH� SpULRGH� G¶XQH� DQQpH�� j� FRPSWHU� GX� �HU�

QRYHPEUH�������
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'pFUHW� Q�� ���������� GX� �� DR�W� ������ SRUWDQW�
RUJDQLVDWLRQ� GX� FRQVHLO� QDWLRQDO� GµDVVXUDQFH�
PDODGLH��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU� SURSRVLWLRQ� GX�PLQLVWUH� GHV� DIIDLUHV� VRFLDOHV�� GH� OD�
VROLGDULWp�HW�GHV�7XQLVLHQV�j�O¶pWUDQJHU��

9X�OD�ORL�Q����������GX���DR�W�������SRUWDQW�LQVWLWXWLRQ�
G¶XQ� UpJLPH�G¶DVVXUDQFH�PDODGLH�HW�QRWDPPHQW�VRQ�DUWLFOH�
����

9X� OH� GpFUHW� Q�� ������� GX� ��� RFWREUH� ������ IL[DQW� OHV�
DWWULEXWLRQV�GX�PLQLVWqUH�GHV�DIIDLUHV�VRFLDOHV��

9X� OH� GpFUHW� Q�� �������� GX� ��� PDL� ������ SRUWDQW�
LQVWLWXWLRQ� HW� RUJDQLVDWLRQ� GH� OD� FRPPLVVLRQ� QDWLRQDOH� GH�
O¶DVVXUDQFH�PDODGLH��

9X� OH� GpFUHW� Q�� ���������� GX� ��� QRYHPEUH� ������
SRUWDQW�QRPLQDWLRQ�GHV�PHPEUHV�GX�JRXYHUQHPHQW��

9X�O¶DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

$UWLFOH� SUHPLHU� �� /H� FRQVHLO� QDWLRQDO� G¶DVVXUDQFH�
PDODGLH�SUpYX�SDU�O¶DUWLFOH����GH�OD�ORL�Q����������GX���DR�W�
����� VXVYLVpH� HW� FUpp� DXSUqV� GX� PLQLVWqUH� FKDUJp� GH� OD�
VpFXULWp� VRFLDOH�� SURFqGH� DX� VXLYL� SpULRGLTXH� GX� UpJLPH�
G¶DVVXUDQFH� PDODGLH� HW� j� O¶pYDOXDWLRQ� GH� VD� VLWXDWLRQ�
ILQDQFLqUH�HW�QRWDPPHQW���

�� DX� VXLYL�� j� O¶pYDOXDWLRQ�GX� IRQFWLRQQHPHQW�GX� UpJLPH�
G¶DVVXUDQFH� PDODGLH� HW� DX� YHLOOH� j� VD� FRQIRUPLWp� DX[�
REMHFWLIV�DVVLJQpV�DX�V\VWqPH�VDQLWDLUH��

�� j� O¶pYDOXDWLRQ� GX� FRPSRUWHPHQW� VDQLWDLUH� GHV� DVVXUpV�
VRFLDX[�HW�GHV�SUHVWDWDLUHV�GH�VRLQV��

�� j� OD� SURSRVLWLRQ� GHV� PRGLILFDWLRQV� HW� GHV� PRGDOLWpV�

VXVFHSWLEOHV�GH�JDUDQWLU�OH�ERQ�IRQFWLRQQHPHQW�GX�UpJLPH�GH�

EDVH�HW�GHV�UpJLPHV�FRPSOpPHQWDLUHV�HW�HQ�SDUWLFXOLHU�HQ�FH�

TXL� FRQFHUQH� OD� TXDOLWp� GHV�SUHVWDWLRQV�HW� OD� UDWLRQDOLVDWLRQ�

GH�OD�FRQVRPPDWLRQ�GHV�VRLQV��

�� j� OD� SURSRVLWLRQ� GHV� PR\HQV� HW� GHV� PpFDQLVPHV�

VXVFHSWLEOHV� GH� JDUDQWLU� O¶pTXLOLEUH� ILQDQFLHU� GX� UpJLPH�

G¶DVVXUDQFH�PDODGLH��

/H� FRQVHLO� pPHW� pJDOHPHQW� XQ� DYLV� VXU� WRXWHV� OHV�

TXHVWLRQV� SRUWDQW� VXU� OH� IRQFWLRQQHPHQW� GX� UpJLPH�

G¶DVVXUDQFH� PDODGLH�� VXU� OD� EDVH� GH� UDSSRUWV� SpULRGLTXHV�

pWDEOLV� SDU� OD� FDLVVH� QDWLRQDOH� G¶DVVXUDQFH� PDODGLH� RX�

IRXUQLV�SDU�OHV�RUJDQLVPHV�UHSUpVHQWpV�DX�FRQVHLO��

$UW�� ��� �� /H� FRQVHLO� QDWLRQDO� G¶DVVXUDQFH� PDODGLH� HVW�
SUpVLGp�SDU� OH�PLQLVWUH�FKDUJp�GH�OD�VpFXULWp�VRFLDOH�RX�VRQ�
UHSUpVHQWDQW��HW�FRPSRVp�GHV�PHPEUHV�VXLYDQWV���

��XQ�UHSUpVHQWDQW�GX�3UHPLHU�PLQLVWqUH��

�� XQ� UHSUpVHQWDQW� GX� PLQLVWqUH� FKDUJp� GH� OD� VpFXULWp�
VRFLDOH��

��XQ�UHSUpVHQWDQW�GX�PLQLVWqUH�FKDUJp�GHV�ILQDQFHV��

��XQ�UHSUpVHQWDQW�GX�PLQLVWqUH�FKDUJp�GX�GpYHORSSHPHQW�
pFRQRPLTXH��
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�� XQ� UHSUpVHQWDQW� GX� PLQLVWqUH� FKDUJp� GH� OD� VDQWp�
SXEOLTXH��

��XQ�UHSUpVHQWDQW�GX�PLQLVWqUH�FKDUJp�GX�FRPPHUFH��

��XQ�UHSUpVHQWDQW�GX�PLQLVWqUH�FKDUJp�GH�O¶HQVHLJQHPHQW�
VXSpULHXU��

��XQ�UHSUpVHQWDQW�GX�PLQLVWqUH�FKDUJp�GH�O¶LQGXVWULH��

�� XQ� UHSUpVHQWDQW� GH� OD� FDLVVH� QDWLRQDOH� G¶DVVXUDQFH�
PDODGLH��

�� XQ� UHSUpVHQWDQW� GH� OD� FDLVVH� QDWLRQDOH� GH� VpFXULWp�
VRFLDOH��

��XQ�UHSUpVHQWDQW�GH�OD�FDLVVH�QDWLRQDOH�GH�UHWUDLWH�HW�GH�
SUpYR\DQFH�VRFLDOH��

��XQ�UHSUpVHQWDQW�GX�FHQWUH�GH�UHFKHUFKHV�HW�G¶pWXGHV�GH�
VpFXULWp�VRFLDOH��

�� XQ� UHSUpVHQWDQW� GH� O¶LQVWLWXW� QDWLRQDO� GH� OD� VDQWp�
SXEOLTXH��

�� XQ� UHSUpVHQWDQW� GH� O¶XQLRQ� JpQpUDOH� WXQLVLHQQH� GX�
WUDYDLO��

��XQ�UHSUpVHQWDQW�GH�O¶XQLRQ�WXQLVLHQQH�GH�O¶LQGXVWULH��GX�
FRPPHUFH�HW�GH�O¶DUWLVDQDW��

�� XQ� UHSUpVHQWDQW� GH� O¶XQLRQ� WXQLVLHQQH�GH� O¶DJULFXOWXUH�
HW�GH�OD�SrFKH��

�� XQ� UHSUpVHQWDQW� GH� O¶RUJDQLVDWLRQ� GH� GpIHQVH� GX�
FRQVRPPDWHXU��

��XQ�UHSUpVHQWDQW�GH�O¶DVVRFLDWLRQ�GHV�UHWUDLWpV��

��XQ�UHSUpVHQWDQW�GH�OD�IpGpUDWLRQ�WXQLVLHQQH�GHV�VRFLpWpV�
G¶DVVXUDQFHV��

��XQ�UHSUpVHQWDQW�GH�O¶XQLRQ�QDWLRQDOH�GHV�PXWXHOOHV��

�� OH� SUpVLGHQW� GX� FRQVHLO� QDWLRQDO� GH� O¶RUGUH� GHV�
PpGHFLQV�RX�VRQ�UHSUpVHQWDQW��

�� OH� SUpVLGHQW� GX� FRQVHLO� QDWLRQDO� GH� O¶RUGUH� GHV�
PpGHFLQV�GHQWLVWHV�RX�VRQ�UHSUpVHQWDQW��

�� OH� SUpVLGHQW� GX� FRQVHLO� QDWLRQDO� GH� O¶RUGUH� GHV�
SKDUPDFLHQV�RX�VRQ�UHSUpVHQWDQW��

�� OH�VHFUpWDLUH�JpQpUDO�GH�FKDTXH�V\QGLFDW�SURIHVVLRQQHO�
GH�SUHVWDWDLUHV�GH�VRLQV�RX�VRQ�UHSUpVHQWDQW��

/HV� PHPEUHV� GX� FRQVHLO� QDWLRQDO� G¶DVVXUDQFH� PDODGLH�
VRQW� GpVLJQpV� SDU� DUUrWp� GX�PLQLVWUH� FKDUJp� GH� OD� VpFXULWp�
VRFLDOH� VXU� SURSRVLWLRQ�� GHV� PLQLVWqUHV�� VWUXFWXUHV� HW�
RUJDQLVDWLRQV� FRQFHUQpV�� SRXU� XQ� PDQGDW� GH� WURLV� DQV�
UHQRXYHODEOH��

/H�SUpVLGHQW�GX�FRQVHLO�SHXW� FRQYRTXHU� WRXWH�SHUVRQQH�
GRQW�LO�MXJH�XWLOH�VD�SUpVHQFH��

$UW�� ��� �� /H� FRQVHLO� QDWLRQDO� G¶DVVXUDQFH� PDODGLH� VH�

UpXQLW��VXU�FRQYRFDWLRQ�GH�VRQ�SUpVLGHQW�DX�PRLQV�XQH�IRLV�

WRXV�OHV�VL[�PRLV�HW�FKDTXH�IRLV�TXH�FHOD�HVW�MXJp�QpFHVVDLUH��

/H�SUpVLGHQW�GX�FRQVHLO�SURFqGH�j�OD�IL[DWLRQ�GH�O¶RUGUH�

GX� MRXU� GHV� WUDYDX[� GX� FRQVHLO� HW� j� OD� FRQYRFDWLRQ� GHV�

PHPEUHV��TXLQ]H�MRXUV�DYDQW�OD�GDWH�GH�OD�WHQXH�GX�FRQVHLO��

/D� FRQYRFDWLRQ� GRLW� rWUH� DFFRPSDJQpH� GHV� GRVVLHUV�

LQVFULWV�j�O¶RUGUH�GX�MRXU�GHV�WUDYDX[�GX�FRQVHLO��

$UW�� ��� �� 6XU� SURSRVLWLRQ� GX� FRQVHLO�� GHV� FRPPLVVLRQV�

WHFKQLTXHV� VSpFLDOLVpHV� SHXYHQW� rWUH� FUppHV� DXSUqV� GH� OXL�

SRXU� pWXGLHU� O¶XQH�GHV�TXHVWLRQV� VH� UDSSRUWDQW� DX�GRPDLQH�

GH�O¶DVVXUDQFH�PDODGLH��

$UW�� ��� �� /H� FRQVHLO� QH� SHXW� VLpJHU� OpJDOHPHQW� TX¶HQ�

SUpVHQFH�GH�OD�PRLWLp�GHV�PHPEUHV�DX�PRLQV��6L�OH�TXRUXP�

Q¶HVW�SDV�DWWHLQW�j�OD�SUHPLqUH�UpXQLRQ��FHOOH�FL�VHUD�UHSRUWpH�

j� XQH� GDWH� XOWpULHXUH� TXL� IHUD� O¶REMHW� G¶XQH� FRQYRFDWLRQ�

DGUHVVpH�XQH�VHPDLQH�DX�PRLQV�DYDQW�OD�GDWH�GH�OD�UpXQLRQ��

/D�VHFRQGH�UpXQLRQ�HVW�FRQVLGpUpH�OpJDOH�TXHOTXH�VRLW�OH�

QRPEUH�GHV�SUpVHQWV��

/HV�GpFLVLRQV�HW�UHFRPPDQGDWLRQV�GX�FRQVHLO�VRQW�SULVHV�

j� OD�PDMRULWp� GHV� YRL[�GHV�PHPEUHV�SUpVHQWV�� HW� HQ� FDV�GH�

SDUWDJH�GHV�YRL[��FHOOH�GX�SUpVLGHQW�HVW�SUpSRQGpUDQWH��

$UW�������/H�VHFUpWDULDW�GX�FRQVHLO�HVW�FRQILp�DX[�VHUYLFHV�

GX� PLQLVWqUH� FKDUJp� GH� OD� VpFXULWp� VRFLDOH�� LO� SURFqGH�

QRWDPPHQW�j���

��OD�SUpSDUDWLRQ�GHV�GRVVLHUV�SUpVHQWpV�DX�FRQVHLO��

��OD�WHQXH�GHV�SURFqV�YHUEDX[��

�� OH� VXLYL� GHV� SURSRVLWLRQV� GX� FRQVHLO� HW� VHV�

UHFRPPDQGDWLRQV��

$UW�� ��� �� /H� FRQVHLO� pODERUH� XQ� UDSSRUW� DQQXHO� VXU� OH�
VXLYL� HW� O¶pYDOXDWLRQ� GX� IRQFWLRQQHPHQW� GX� UpJLPH�
G¶DVVXUDQFH�PDODGLH��TXL�VHUD�WUDQVPLV�DX�3UHPLHU�PLQLVWUH�
DYDQW�OD�ILQ�GX�PRLV�GH�MXLQ�GH�FKDTXH�DQQpH��

$UW�� ��� �� /HV� DYLV� GX� FRQVHLO� QDWLRQDO� G¶DVVXUDQFH�

PDODGLH�VRQW�FRQVXOWDWLIV��

$UW�� ��� �� 6RQW� DEURJpHV� WRXWHV� GLVSRVLWLRQV� DQWpULHXUHV��

FRQWUDLUHV�DX�SUpVHQW�GpFUHW� HW�QRWDPPHQW�� OHV�GLVSRVLWLRQV�

GX�GpFUHW�Q����������GX����PDL�������SRUWDQW�LQVWLWXWLRQ�HW�

RUJDQLVDWLRQ� GH� OD� FRPPLVVLRQ� QDWLRQDOH� GH� O¶DVVXUDQFH�

PDODGLH��

$UW�� ���� �� /H� PLQLVWUH� GHV� DIIDLUHV� VRFLDOHV�� GH� OD�
VROLGDULWp� HW� GHV� 7XQLVLHQV� j� O¶pWUDQJHU� HVW� FKDUJp� GH�
O¶H[pFXWLRQ� GX� SUpVHQW� GpFUHW� TXL� VHUD� SXEOLp� DX� -RXUQDO�
2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH���DR�W�������

=LQH�(O�$ELGLQH�%HQ�$OL�

�

120,1$7,21�

3DU�GpFUHW�Q������������GX���DR�W�������

0RQVLHXU�.DPHO�2PUDQH��LQVSHFWHXU�HQ�FKHI�GX�WUDYDLO��

HVW�FKDUJp�GHV�IRQFWLRQV�GH�GLUHFWHXU�JpQpUDO�GH�O¶LQVSHFWLRQ�

GX� WUDYDLO� HW� GH� OD� FRQFLOLDWLRQ� DX� PLQLVWqUH� GHV� DIIDLUHV�

VRFLDOHV��GH�OD�VROLGDULWp�HW�GHV�7XQLVLHQV�j�O¶pWUDQJHU��
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3DU�GpFUHW�Q������������GX���DR�W�������

0RQVLHXU�0RKDPHG�6DODK�&KDUQL��LQVSHFWHXU�JpQpUDO�GH�
O¶pGXFDWLRQ� FKDUJp� GHV� IRQFWLRQV� G¶LQVSHFWHXU� JpQpUDO�
DGPLQLVWUDWLI� HW� ILQDQFLHU� DX�PLQLVWqUH�GH� O¶pGXFDWLRQ�HW�GH�
OD� IRUPDWLRQ�� HVW� PDLQWHQX� HQ� DFWLYLWp� SRXU� XQH� SpULRGH�
G¶XQH�DQQpH��j�FRPSWHU�GX��HU�MDQYLHU�������


