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�� G
pWXGLHU� OHV� GRVVLHUV� G
DJUpPHQW� GHV� HQWUHSULVHV�
G
DVVXUDQFHV�HW�GHV�LQWHUPpGLDLUHV�HQ�DVVXUDQFHV��

�� G
pWXGLHU� OHV� TXHVWLRQV� UHODWLYHV� DX[� RSpUDWLRQV�
ILQDQFLqUHV�GX�VHFWHXU�GHV�DVVXUDQFHV��

�� GH� VXLYUH� OHV� RSpUDWLRQV� GH� UpDVVXUDQFHV� HW� GHV�
HQWUHSULVHV�G
DVVXUDQFHV�HW�GH�UpDVVXUDQFHV�QRQ�UpVLGHQWHV��

(OOH� HVW� SODFpH� VRXV� O
DXWRULWp� G
XQ� FKHI� D\DQW� UDQJ� HW�
DYDQWDJHV�GH�GLUHFWHXU�JpQpUDO�G
DGPLQLVWUDWLRQ�FHQWUDOH��

$�FHW�HIIHW��HOOH�HVW�FRPSRVpH�GH���

$���/D�GLUHFWLRQ�GHV�pWXGHV�HW�GH�OD�OpJLVODWLRQ���

(OOH�FRPSUHQG���

�� /D� VRXV�GLUHFWLRQ� GHV� DVVXUDQFHV� GHV� SHUVRQQHV� DYHF�
GHX[�VHUYLFHV���

OH�VHUYLFH�G
DVVXUDQFH�VXU� OD�YLH��GH�FDSLWDOLVDWLRQ�HW�
GH�O
DVVXUDQFH�GH�JURXSH��

OH� VHUYLFH� GH� SUpYR\DQFH� VRFLDOH� HW� GHV� UpJLPHV�
VSpFLDX[��

�� /D� VRXV�GLUHFWLRQ� GHV� DVVXUDQFHV� j� FDUDFWqUH�
LQGHPQLWDLUH�DYHF�GHX[�VHUYLFHV���

OH�VHUYLFH�GH�O
DVVXUDQFH�DXWRPRELOH��

OH�VHUYLFH�GH�O
DVVXUDQFH�GHV�ULVTXHV�pFRQRPLTXHV�HW�
GHV�ULVTXHV�GLYHUV��

%� �� /D� GLUHFWLRQ� GH� GpYHORSSHPHQW� HW� GH�
O
RUJDQLVDWLRQ�GX�VHFWHXU�

(OOH�FRPSUHQG���

��/D�VRXV�GLUHFWLRQ�GHV�DJUpPHQWV�HW�GH�O
RUJDQLVDWLRQ�GX�
VHFWHXU�DYHF�GHX[�VHUYLFHV���

OH� VHUYLFH� GH� O
DJUpPHQW� GHV� HQWUHSULVHV� HW� GHV�
LQWHUPpGLDLUHV�HQ�DVVXUDQFHV��

OH�VHUYLFH�GH�OD�ILVFDOLWp�HW�GH�OD�FRPSWDELOLWp��

�� /D� VRXV�GLUHFWLRQ� GX� VXLYL� GH� O
DFWLYLWp� GX� VHFWHXU�
G
DVVXUDQFHV�HW�GH�UpDVVXUDQFHV�DYHF�GHX[�VHUYLFHV���

OH� VHUYLFH�GHV�RSpUDWLRQV� ILQDQFLqUHV��GH� OD�V\QWKqVH�
HW�GH�OD�FRRSpUDWLRQ�DYHF�O
H[WpULHXU��

OH� VHUYLFH� GH� OD� UpDVVXUDQFH� HW� GHV� HQWUHSULVHV�
G
DVVXUDQFHV�HW�GH�UpDVVXUDQFHV�QRQ�UpVLGHQWHV��

�� �� /D� FHOOXOH� GHV� DIIDLUHV� DGPLQLVWUDWLYHV� HW� GH�
GRFXPHQWDWLRQ�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� 7HQLU� OHV� GRVVLHUV� DGPLQLVWUDWLIV� UHODWLIV� DX� SHUVRQQHO�
GX�FRPLWp��

��6XLYUH�O
DYDQFHPHQW�SURIHVVLRQQHO�GX�SHUVRQQHO��

�� 3UpSDUHU� WRXV� OHV� GRFXPHQWV� UHODWLIV� DX[� GLIIpUHQWHV�
SRVLWLRQV�GHV�DJHQWV��

�� &ROOHFWHU� WRXV� OHV� GRFXPHQWV� DGPLQLVWUDWLIV� HW� GH�
FRQVHUYHU�O
DUFKLYHV��

(OOH� HVW� SODFpH� VRXV� O
DXWRULWp� G
XQ� FKHI� D\DQW� UDQJ� HW�
DYDQWDJHV� GH� VRXV�GLUHFWHXU� RX� GH� FKHI� GH� VHUYLFH�
G
DGPLQLVWUDWLRQ�FHQWUDOH��

����/D�FHOOXOH�LQIRUPDWLTXH�

(OOH�HVW�FKDUJpH�QRWDPPHQW���

�� GH� O
DQDO\VH� DGPLQLVWUDWLYH� GHV� DSSOLFDWLRQV�
LQIRUPDWLTXHV��

��GH�OD�FRRUGLQDWLRQ�HW�OD�FRQQH[LRQ�LQIRUPDWLTXH��

��GX�VXLYL�GHV�RSpUDWLRQV�UpDOLVpHV�SDU�LQIRUPDWLTXH��

(OOH� HVW� SODFpH� VRXV� O
DXWRULWp� G
XQ� FKHI� D\DQW� UDQJ� HW�
DYDQWDJHV� GH� VRXV�GLUHFWHXU� RX� GH� FKHI� GH� VHUYLFH�
G
DGPLQLVWUDWLRQ�FHQWUDOH��

$UW�� ��� �� /H� PLQLVWUH� GHV� ILQDQFHV� HVW� FKDUJp� GH�
O
H[pFXWLRQ� GX� SUpVHQW� GpFUHW� TXL� VHUD� SXEOLp� DX� -RXUQDO�
2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��
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$UUrWp� GX�PLQLVWUH� GHV� ILQDQFHV� GX� ��� QRYHPEUH�
������ IL[DQW� OH� PRGqOH� W\SH� GHV� FRQGLWLRQV�
JpQpUDOHV�GHV�FRQWUDWV�G
DVVXUDQFHV��

/H�PLQLVWUH�GHV�ILQDQFHV��

9X� O
DUWLFOH� ��� QRXYHDX� GX� FRGH� GHV� DVVXUDQFHV�
SURPXOJXp� SDU� OD� ORL� Q�� ������ GX� �� PDUV� ������ WHO� TXH�
PRGLILp�SDU�OD�ORL�Q����������GX���DR�W�������

$UUrWH����

$UWLFOH�SUHPLHU����/H�FRQWUDW�G
DVVXUDQFH��DLQVL�TXH�WRXWH�
PRGLILFDWLRQ� RX� DGGLWLRQ� DX� FRQWUDW� LQLWLDO�� HVW� UpGLJp� HQ�
ODQJXH�DUDEH�HW�HQ�FDUDFWqUHV�DSSDUHQWV��

$UW�� ��� �� /HV� FRQGLWLRQV� JpQpUDOHV� FRPSRUWHQW�
REOLJDWRLUHPHQW����

����OH�QRP�HW�OH�VLqJH�VRFLDO�GH�O
HQWUHSULVH�G
DVVXUDQFH��

����OH�QRP�FRPPHUFLDO�GX�FRQWUDW��

����OH�IRUPXODLUH�GH�GpFODUDWLRQ�GX�ULVTXH��

����OHV�FDUDFWpULVWLTXHV�GX�FRQWUDW����

D� �� GpILQLWLRQ� GH� O
pWHQGXH� GHV� JDUDQWLHV� RIIHUWHV� HQ�
SUpFLVDQW� OH� QXPpUR� GHV� FDWpJRULHV� G
DVVXUDQFH�
FRQIRUPpPHQW� j� O
DUUrWp� GX�PLQLVWUH� GHV� ILQDQFHV�
GX���MDQYLHU�������

E���GXUpH�GX�FRQWUDW��

F���PRGDOLWpV�GH�YHUVHPHQW�GHV�SULPHV��

G���GpODL�HW�PRGDOLWpV�GH�UpVLOLDWLRQ�GX�FRQWUDW��

H���IRUPDOLWpV�j�UHPSOLU�HQ�FDV�GH�VLQLVWUH��

����GHV�SUpFLVLRQV�VXU�OHV�SULPHV�UHODWLYHV�DX[�JDUDQWLHV�
SULQFLSDOHV�HW�FRPSOpPHQWDLUHV��

����OD�FRPSpWHQFH�HW�OHV�SUHVFULSWLRQV��

����OD�GDWH�GH�FRPPHUFLDOLVDWLRQ��

$UW�� ��� �� /HV� FRQWUDWV� G
DVVXUDQFHV� GH� SHUVRQQHV�
FRPSRUWHQW�REOLJDWRLUHPHQW�GHV�SUpFLVLRQV�FRPSOpPHQWDLUHV�
UHODWLYHV����

�� DX[�PpWKRGHV�GH�GpWHUPLQDWLRQ�GHV�YDOHXUV� GH� UDFKDW�
GX�FRQWUDW��

��DX�UHQGHPHQW�PLQLPXP�JDUDQWL�HW�j�OD�SDUWLFLSDWLRQ�DX�
EpQpILFH�TX
DFFRUGHQW�FHV�FRQWUDWV�DX[�VRXVFULSWHXUV��

��j�O
REOLJDWLRQ�G
LQIRUPDWLRQ�DQQXHOOH�VXU�OD�VLWXDWLRQ�GX�
FRQWUDW�FRQFHUQDQW�OHV�GURLWV�DFTXLV�HW�OHV�FDSLWDX[�DVVXUpV��

��DX[�GpODLV�HW�PRGDOLWpV�GH�UHQRQFLDWLRQ�DX�FRQWUDW��

��DX[�PRGDOLWpV�GH�UpVLOLDWLRQ�HW�GH�WUDQVIHUW�GHV�FRQWUDWV�
JURXSH�HW�VHV�FRQVpTXHQFHV�VXU�OHV�DVVXUpV��

$UW�� ��� �� /HV� FRQWUDWV� G
DVVXUDQFHV� j� FDUDFWqUH�
LQGHPQLWDLUH�GRLYHQW�REOLJDWRLUHPHQW�FRPSRUWHU�XQH�QRWLFH�
H[SOLFDWLYH� GH� OD� UqJOH� SURSRUWLRQQHOOH� VL� FHWWH� UqJOH� D� pWp�
SUpYXH�DX�FRQWUDW��

$UW�������(VW�QXOOH��WRXWH�FODXVH�pGLFWDQW�GHV�QXOOLWpV��GHV�
GpFKpDQFHV� RX� GHV� H[FOXVLRQV� QRQ� PHQWLRQQpHV� HQ�
FDUDFWqUHV�WUqV�DSSDUHQWV��
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