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'pFUHW� Q�� �������� GX� ��� GpFHPEUH� ������ SRUWDQW�
UpYLVLRQ�GHV�OLPLWHV�GX�SpULPqWUH�G
LUULJDWLRQ�GH�OD�
EDVVH�YDOOpH�GH�OD�0HMHUGD��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU�SURSRVLWLRQ�GX�PLQLVWUH�GH�O
DJULFXOWXUH��

9X� OD� ORL� Q�� ������ GX� ��� MXLQ� ������ SRUWDQW� UpIRUPH�
DJUDLUH� GDQV� OD� EDVVH� YDOOpH� GH� OD� 0HMHUGD�� WHOOH� TXH�
PRGLILpH�SDU� OD� ORL�Q�������GX���� MXLOOHW������HW� FRPSOpWp�
SDUW�OD�ORL�Q��������GX����MXLOOHW�������

9X�OD�ORL�Q��������GX����PDL������UHODWLYH�j�OD�UpIRUPH�
DJUDLUH� GDQV� OHV� SpULPqWUHV� SXEOLFV� LUULJXpV�� WHOOH� TXH�
PRGLILpH�HW�FRPSOpWpH�SDU�OD�ORL�Q�������GX����IpYULHU�������

9X�OD�ORL�Q��������GX����PDUV������SRUWDQW�FUpDWLRQ�GH�
O
DJHQFH� GH� OD� UpIRUPH� DJUDLUH� GHV� SpULPqWUHV� SXEOLFV�
LUULJXpV��

9X� OD� ORL� Q��������GX����QRYHPEUH������� UHODWLYH� j� OD�
SURWHFWLRQ� GHV� WHUUHV� DJULFROHV�� WHOOH� TXH� PRGLILpH� HW�
FRPSOpWpH�SDU�OD�ORL�Q��������GX����DYULO������HW�SDU�OD�ORL�
Q���������GX����QRYHPEUH�������

9X� OH� GpFUHW� Q�� ������ GX� ��� MDQYLHU� ������ IL[DQW� OD�
FRPSRVLWLRQ� HW� OHV� DWWULEXWLRQV�GH� OD� FRPPLVVLRQ�QDWLRQDOH�
FRQVXOWDWLYH� GHV� SpULPqWUHV� SXEOLFV� LUULJXpV�� WHO� TXH�
PRGLILpH�SDU�OH�GpFUHW�Q���������GX����PDUV�������

9X� O
DYLV� GH� OD� FRPPLVVLRQ� QDWLRQDOH� FRQVXOWDWLYH� GHV�
SpULPqWUHV�SXEOLFV� LUULJXpV��FRQVLJQp�GDQV� OH�SURFqV�YHUEDO�
GH�VD�UpXQLRQ�GDWpH�GX����MXLOOHW�������

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH����

$UWLFOH� SUHPLHU�� �� /HV� OLPLWHV� GX� SpULPqWUH� G
LUULJDWLRQ�
GH�OD�EDVVH�YDOOpH�GH�OD�0HMHUGD��WHO�TX
LO�HVW�IL[p�SDU�OH�SODQ�
DQQH[p� j� OD� ORL� Q�� ������ GX� ��� MXLQ� ����� VXVYLVpH�� VRQW�
PRGLILpHV�SDU�OD�GpGXFWLRQ�GH�OD�SDUFHOOH�GH�WHUUH�TXL�FRXYUH�
��KD��REMHW�GX�WLWUH�IRQFLHU�Q��������������SDUWLH�VLVH�GDQV�
OD� UpJLRQ� GH�+HQFKLU� (O�%H\�� GpOpJDWLRQ� GH�0RUQDJXLD� GX�
JRXYHUQRUDW� GH� O
$ULDQD�� WHOOH� TX
HOOH� HVW� GpOLPLWpH� SDU� XQ�
OLVpUp�URXJH�VXU�OH�SODQ�DQQH[p�DX�SUpVHQW�GpFUHW��

$UW�� ��� �� /H� PLQLVWUH� GH� O
DJULFXOWXUH� HVW� FKDUJp� GH�
O
H[pFXWLRQ� GX� SUpVHQW� GpFUHW� TXL� VHUD� SXEOLp� DX� -RXUQDO�
2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����GpFHPEUH�������
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'pFUHW� Q�� �������� GX� ��� GpFHPEUH� ������ SRUWDQW�
RUJDQLVDWLRQ� GH� OD� FRQVHUYDWLRQ� GH� OD� SURSULpWp�
IRQFLqUH��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU� SURSRVLWLRQ� GX� PLQLVWUH� GHV� GRPDLQHV� GH� O
(WDW� HW�
GHV�DIIDLUHV�IRQFLqUHV��

9X�OH�FRGH�GHV�GURLWV�UpHOV��WHO�TXH�SURPXOJXp�SDU�OD�ORL�
Q�� ����� GX� ��� IpYULHU� ������ HQVHPEOH� OHV� WH[WHV� TXL� O
RQW�
PRGLILp�HW�FRPSOpWp�HW�QRWDPPHQW�OD�ORL�Q��������GX���PDL�
�����HW�OD�ORL�Q��������GX����RFWREUH������

9X� OH� FRGH� GH� OD� FRPSWDELOLWp� SXEOLTXH�� WHO� TXH�
SURPXOJXp� SDU� OD� ORL� Q�� ������ GX� ��� GpFHPEUH� ������
HQVHPEOH� OHV� WH[WHV� TXL� O
RQW� PRGLILp� HW� FRPSOpWp� HW�
QRWDPPHQW�OD�ORL�Q��������GX���DYULO�������

9X�OD�ORL�Q���������GX����GpFHPEUH�������SRUWDQW�VWDWXW�

JpQpUDO�GHV�SHUVRQQHOV�GH�O
(WDW��GHV�FROOHFWLYLWpV�SXEOLTXHV�

ORFDOHV� HW� GHV� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH�

DGPLQLVWUDWLI�� HQVHPEOH� OHV� WH[WHV� TXL� O
RQW� PRGLILpH� RX�

FRPSOpWpH� HW� QRWDPPHQW� OD� ORL� Q�� ������ GX� ��� GpFHPEUH�

������

9X� OD� ORL� Q�� ������ GX� ��� MXLOOHW� ������ UHODWLYH� j� OD�
FRQVHUYDWLRQ�GH�OD�SURSULpWp�IRQFLqUH��

9X� OD� ORL� Q�� ������� GX� �HU� DR�W� ������ SRUWDQW�
RUJDQLVDWLRQ� GH� OD� OpJLVODWLRQ� GH� VLJQDWXUH� HW� GH� OD�
FHUWLILFDWLRQ�GH�FRQIRUPLWp�GHV�FRSLHV�j�O
RULJLQDO��WHOOH�TXH�
PRGLILpH�HW�FRPSOpWpH�SDU�OD�ORL�Q��������GX��HU�PDUV�������

9X�OH�GpFUHW�Q���������GX����IpYULHU�������UpJOHPHQWDQW�
OHV� FRQGLWLRQV� G
DWWULEXWLRQ� HW� GH� UHWUDLW� GHV� HPSORLV�
IRQFWLRQQHOV�GH�VHFUpWDLUH�JpQpUDO�GH�PLQLVWqUH��GH�GLUHFWHXU�
JpQpUDO� G
DGPLQLVWUDWLRQ� FHQWUDOH�� GH� GLUHFWHXU�
G
DGPLQLVWUDWLRQ�FHQWUDOH��GH�VRXV�GLUHFWHXU�G
DGPLQLVWUDWLRQ�
FHQWUDOH� HW�GH�FKHI�GH� VHUYLFH�G
DGPLQLVWUDWLRQ�FHQWUDOH�� WHO�
TX
LO�D�pWp�PRGLILp�SDU�OH�GpFUHW�Q����������GX����VHSWHPEUH�
������

9X� OH� GpFUHW� Q�� �������� GX� ��� DR�W� ������ UHODWLI� j� OD�
UpRUJDQLVDWLRQ�GH� O
DGPLQLVWUDWLRQ�FHQWUDOH�HW�GHV�GLUHFWLRQV�
UpJLRQDOHV�GH�OD�FRQVHUYDWLRQ�GH�OD�SURSULpWp�IRQFLqUH��

9X�OH�GpFUHW�Q����������GX����QRYHPEUH�������SRUWDQW�
VWDWXW� SDUWLFXOLHU� GX� FRUSV� GHV� UpGDFWHXUV� G
DFWHV� j� OD�
FRQVHUYDWLRQ�GH�OD�SURSULpWp�IRQFLqUH��WHO�TXH�PRGLILp�SDU�OH�
GpFUHW�Q���������GX����DYULO�������

9X�O
DYLV�GX�PLQLVWUH�GHV�ILQDQFHV��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

&+$3,75(�,�

'LVSRVLWLRQV�JpQpUDOHV�

$UWLFOH� SUHPLHU�� �� /D� FRQVHUYDWLRQ� GH� OD� SURSULpWp�
IRQFLqUH� HVW� GLULJpH� SDU� OH� FRQVHUYDWHXU� GH� OD� SURSULpWp�
IRQFLqUH�� TXL� D� UDQJ� HW� DYDQWDJHV� GH� VHFUpWDLUH� JpQpUDO� GH�
PLQLVWqUH��

$UW�� ��� �� /D� FRQVHUYDWLRQ� GH� OD� SURSULpWp� IRQFLqUH�
FRPSUHQG�HQ�SOXV�GX�FRPLWp�GH�GLUHFWHXUV���

�� OD� GLUHFWLRQ� JpQpUDOH� GHV� pWXGHV� MXULGLTXHV� HW� GX�
FRQWHQWLHX[��

�� OD� GLUHFWLRQ� JpQpUDOH� GH� OD� FRRUGLQDWLRQ�� GH�
O
LQIRUPDWLRQ�HW�GHV�UHODWLRQV�SXEOLTXHV��

��OD�GLUHFWLRQ�JpQpUDOH�GHV�VHUYLFHV�FRPPXQV��

��OD�GLUHFWLRQ�GX�FRQWU{OH�GHV�WUDYDX[�G
LQVFULSWLRQ�HW�GH�
UpGDFWLRQ��

��OD�GLUHFWLRQ�GH�O
LQIRUPDWLTXH��

��OH�FRUSV�GHV�UpGDFWHXUV�G
DFWHV��

��OH�VHUYLFH�GX�EXUHDX�G
RUGUH�FHQWUDO��

��OHV�GLUHFWLRQV�UpJLRQDOHV��

$UW�� ��� �� /H� FRPLWp� GHV� GLUHFWHXUV� HVW� O
RUJDQH� GH�
UpIOH[LRQ� HW� G
LQIRUPDWLRQ� VXU� O
DFWLYLWp� JpQpUDOH� GH�
O
pWDEOLVVHPHQW��
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,O� VH� UpXQLW� SpULRGLTXHPHQW� VXU� FRQYRFDWLRQ� GX�
FRQVHUYDWHXU� GH� OD� SURSULpWp� IRQFLqUH� SRXU� VXLYUH�
O
DYDQFHPHQW� GH� O
H[pFXWLRQ� GHV� SURJUDPPHV� GH�
O
pWDEOLVVHPHQW�HW�pWXGLHU�OHV�GRVVLHUV�TXL�OXL�VRQW�VRXPLV��

/H� FRPLWp� GHV� GLUHFWHXUV� FRPSUHQG�� RXWUH� OH�
FRQVHUYDWHXU� GH� OD� SURSULpWp� IRQFLqUH� TXL� OH� SUpVLGH�� OHV�
GLUHFWHXUV� JpQpUDX[�� OHV� GLUHFWHXUV� HW� WRXWH� DXWUH� SHUVRQQH�
GRQW�OD�SDUWLFLSDWLRQ�HVW�MXJpH�XWLOH�SRXU�OHV�VXMHWV�LQVFULWV�j�
O
RUGUH�GX�MRXU��

&+$3,75(�,,�

/HV�GLUHFWLRQV�FHQWUDOHV�

6HFWLRQ�,�

/D�GLUHFWLRQ�JpQpUDOH�GHV�pWXGHV�MXULGLTXHV�HW�GX�
FRQWHQWLHX[�

$UW�� ��� ��/D� GLUHFWLRQ� JpQpUDOH� GHV� pWXGHV� MXULGLTXHV� HW�
GX�FRQWHQWLHX[�HVW�FKDUJpH�QRWDPPHQW�GH���

��pODERUHU�GHV�pWXGHV�HW�GHV�FRQVXOWDWLRQV�MXULGLTXHV��

��O
pWXGH�HW�OH�VXLYL�GH�GRVVLHUV�FRQWHQWLHX[�GDQV�OHVTXHOV�
OD�FRQVHUYDWLRQ�GH�OD�SURSULpWp�IRQFLqUH�HVW�SDUWLH��

�� VXLYUH� OHV� WUDYDX[� UHODWLIV� j� OD�PLVH�j� MRXU�GX� UHJLVWUH�
IRQFLHU��

�� O
pWXGH� GHV� UHTXrWHV� UHODWLYHV� j� GHV� GLIILFXOWpV�
MXULGLTXHV�VH�UDSSRUWDQW�j�GHV�GURLWV�UpHOV�LPPDWULFXOpV��QRQ�
UpVROXHV�DX�QLYHDX�UpJLRQDO��

�� SUpSDUHU� HW� GRQQHU� VRQ� DYLV� VXU� OHV� SURMHWV� GH� WH[WHV�
OpJLVODWLIV� HW� UpJOHPHQWDLUHV� D\DQW� XQ� OLHQ� DYHF� OH� UHJLVWUH�
IRQFLHU��

�� FROOHFWHU� OHV� WH[WHV� OpJLVODWLIV� HW� OD� MXULVSUXGHQFH� TXL�
VRQW� HQ� UDSSRUW� DYHF� OHV�PLVVLRQV�GH� OD� FRQVHUYDWLRQ�GH� OD�
SURSULpWp�IRQFLqUH�HW�DVVXUHU�OH�VXLYL�GH�OHXU�DSSOLFDWLRQ��

$�FHW�HIIHW��HOOH�FRPSUHQG���

�� OD� GLUHFWLRQ� GHV� pWXGHV� MXULGLTXHV� HW� GX� VXLYL� GHV�
SURFpGXUHV�G
LQVFULSWLRQ��

��OD�GLUHFWLRQ�GX�FRQWHQWLHX[��

6RXV�VHFWLRQ�,�

/D�GLUHFWLRQ�GHV�pWXGHV�MXULGLTXHV�HW�GX�VXLYL�GHV�
SURFpGXUHV�G
LQVFULSWLRQ�

$UW�� ��� �� /D� GLUHFWLRQ� GHV� pWXGHV� MXULGLTXHV� HW� GX� VXLYL�
GHV�SURFpGXUHV�G
LQVFULSWLRQ�HVW�FKDUJpH�QRWDPPHQW�GH���

�� VXLYL� GHV� WUDYDX[� UHODWLIV� j� OD� PLVH� j� MRXU� GX� OLYUH�
IRQFLHU��

��WRXV�OHV�WUDYDX[�D\DQW�WUDLW�j�OD�SUpSDUDWLRQ�GHV�pWXGHV�
HW� GHV� FRQVXOWDWLRQV� MXULGLTXHV� FRQFHUQDQW� GHV� TXHVWLRQV�
IRQFLqUHV�HW�G
DXWUHV�TXHVWLRQV�VH�UDSSRUWDQW�DX[�DWWULEXWLRQV�
GH�OD�FRQVHUYDWLRQ�GH�OD�SURSULpWp�IRQFLqUH��

��O
pWXGH�GHV�UHTXrWHV�HW�GHV�FRQVXOWDWLRQV�UHODWLYHV�j�GHV�
GLIILFXOWpV� MXULGLTXHV� RX� G
RUGUH� SUDWLTXH� VRXOHYpHV� j�
O
RFFDVLRQ� GH� O
pWXGH� GHV� GHPDQGHV� G
LQVFULSWLRQ�� QRQ�
UpVROXHV�DX�QLYHDX�UpJLRQDO��

�� FROOHFWHU� OHV� WH[WHV� OpJLVODWLIV� HW� UpJOHPHQWDLUHV�� � OHXU�
PLVH�j�MRXU�HW�OH�VXLYL�GH�OHXU�DSSOLFDWLRQ��

$�FHW�HIIHW��HOOH�FRPSUHQG���

���/D�VRXV�GLUHFWLRQ�GHV�pWXGHV�MXULGLTXHV���

(OOH�VH�FRPSRVH�GH�GHX[�VHUYLFHV���

D� �� OH� VHUYLFH� GHV� pWXGHV� MXULGLTXHV� GH� OD� FROOHFWH� GHV�
WH[WHV�MXULGLTXHV�HW�GH�OD�MXULVSUXGHQFH��

E���OH�VHUYLFH�GHV�UDSSRUWV�HW�GHV�FRQVXOWDWLRQV�DGUHVVpHV�
DX[�DGPLQLVWUDWLRQV�HW�DX[�pWDEOLVVHPHQWV�SXEOLFV��

���/D�VRXV�GLUHFWLRQ�GHV�SURFpGXUHV�G
LQVFULSWLRQ��

(OOH�VH�FRPSRVH�GH�GHX[�VHUYLFHV���

D���OH�VHUYLFH�GHV�SURFpGXUHV�G
LQVFULSWLRQ��

E���OH�VHUYLFH�GX�VXLYL�GHV�WUDYDX[�GH�PLVH�j�MRXU�GX�OLYUH�
IRQFLHU��

6RXV�VHFWLRQ�,,�

/D�GLUHFWLRQ�GX�FRQWHQWLHX[�

$UW�� ��� �� /D� GLUHFWLRQ� GX� FRQWHQWLHX[� HVW� FKDUJpH�
QRWDPPHQW�GH���

�� SUpSDUHU� OHV� UDSSRUWV� UHODWLIV� DX[� RSSRVLWLRQV� VH�
UDSSRUWDQW�DX[�LQVFULSWLRQV�PHQWLRQQpHV�DX�OLYUH�IRQFLHU��

��pWXGLHU�HW�GRQQHU�VRQ�DYLV�VXU�OHV�UHTXrWHV�UHODWLYHV�DX[�
UHFRXUV� j� O
HQFRQWUH� GHV� GpFLVLRQV� GX� FRQVHUYDWHXU� GH� OD�
SURSULpWp�IRQFLqUH�VH�UDSSRUWDQW�DX[�GHPDQGHV�G
LQVFULSWLRQ��

��SUpSDUHU�WRXV�OHV�UDSSRUWV�DGUHVVpV�DX[�WULEXQDX[�HW�DX�
FKHI�GX�FRQWHQWLHX[�GH�O
(WDW��HQ�UpSRQVH�DX[�UHTXrWHV�GDQV�
OHVTXHOOHV�OD�FRQVHUYDWLRQ�GH�OD�SURSULpWp�IRQFLqUH�HVW�SDUWLH��

��OH�VXLYL�GH�O
H[pFXWLRQ�GHV�MXJHPHQWV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

��� /D� VRXV�GLUHFWLRQ� GHV� UHTXrWHV� UHODWLYHV� DX[�
RSSRVLWLRQV�HW�DX[�UHFRXUV��

(OOH�VH�FRPSRVH�GH�WURLV�VHUYLFHV���

D���OH�VHUYLFH�GHV�UDSSRUWV�DGUHVVpV�DX[�WULEXQDX[��

E���OH�VHUYLFH�GH�O
pWXGH�GHV�UHTXrWHV�GHV�XVDJHUV��

F���OH�VHUYLFH�GX�VXLYL�GH�O
H[pFXWLRQ�GHV�MXJHPHQWV��

��� /D� VRXV�GLUHFWLRQ� GHV� UDSSRUWV� DGUHVVpV� DX� WULEXQDO�
DGPLQLVWUDWLI�HW�DX�FKHI�GX�FRQWHQWLHX[�GH�O
(WDW���

(OOH�VH�FRPSRVH�GH�GHX[�VHUYLFHV���

D� �� OH� VHUYLFH� GHV� UDSSRUWV� DGUHVVpV� DX[� WULEXQDO�
DGPLQLVWUDWLI��

E� �� OH� VHUYLFH� GHV� UDSSRUWV� DGUHVVpV� DX� FKHI� GX�
FRQWHQWLHX[�GH�O
(WDW��

6HFWLRQ�,,�

/D�GLUHFWLRQ�JpQpUDOH�GH�OD�FRRUGLQDWLRQ��GH�
O
LQIRUPDWLRQ�HW�GHV�UHODWLRQV�SXEOLTXHV�

$UW�� ��� �� /D� GLUHFWLRQ� JpQpUDOH� GH� OD� FRRUGLQDWLRQ�� GH�
O
LQIRUPDWLRQ� HW� GHV� UHODWLRQV� SXEOLTXHV� HVW� FKDUJpH�
QRWDPPHQW�GH���

��OD�FRRUGLQDWLRQ�HQWUH�OHV�GLUHFWLRQV�UpJLRQDOHV�GDQV�WRXW��
FH�TXL�VH�UDSSRUWH�DX[�WUDYDX[�G
LQVFULSWLRQ��

��OD�FRRUGLQDWLRQ�DYHF�OHV�RUJDQLVPHV�LQWHUYHQDQW�GDQV�OH�
GRPDLQH�IRQFLHU��

�� OD� FRRUGLQDWLRQ� GHV� WUDYDX[� GH� UHIRQWH� GHV� WLWUHV�
IRQFLHUV�HW�OHXU�FRQWU{OH��

�� O
RUJDQLVDWLRQ� GHV� DFWLYLWpV� G
DFFXHLO� HW� GHV� UHODWLRQV�
SXEOLTXHV��

��pWDEOLU�HW�SURPRXYRLU�OHV�UHODWLRQV�DYHF�OHV�RUJDQLVPHV�
QDWLRQDX[�� LQWHUQDWLRQDX[� HW� UpJLRQDX[� TXL� V
RFFXSHQW� GHV�
TXHVWLRQV� UHQWUDQW� GDQV� OH� FDGUH� GHV� DWWULEXWLRQV� GH� OD�
FRQVHUYDWLRQ�GH�OD�SURSULpWp�IRQFLqUH��

�� pWDEOLU� OHV� UpSRQVHV�DX� WLWUH�GHV� UHTXrWHV�pPDQDQW�GHV�
VHUYLFHV�GX�PpGLDWHXU�DGPLQLVWUDWLI��GX�FLWR\HQV�VXSHUYLVHXU�
HW�GHV�EXUHDX[�GH�UHODWLRQ�DYHF�OHV�FLWR\HQV��
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$�FHW�HIIHW��HOOH�FRPSUHQG���

�� /D� GLUHFWLRQ� GH� OD� FRRUGLQDWLRQ� HW� GHV� UHODWLRQV�
SXEOLTXHV��

��/D�GLUHFWLRQ�GH�O
RULHQWDWLRQ�HW�GH�O
LQIRUPDWLRQ��

6RXV�VHFWLRQ�,�

/D�GLUHFWLRQ�GH�OD�FRRUGLQDWLRQ�HW�GHV�UHODWLRQV�
SXEOLTXHV�

$UW�������/D�GLUHFWLRQ�GH�OD�FRRUGLQDWLRQ�HW�GHV�UHODWLRQV�
SXEOLTXHV�HVW�FKDUJpH�QRWDPPHQW�GH���

��OD�FRRUGLQDWLRQ�HQWUH�OHV�GLUHFWLRQV�UpJLRQDOHV�GDQV�WRXW�
FH�TXL�VH�UDSSRUWH�DX[�WUDYDX[�G
LQVFULSWLRQ��

�� WRXV� OHV� WUDYDX[� QpFHVVDLUHV� SRXU� DVVXUHU� OD�
FRRUGLQDWLRQ� HQWUH� OD� FRQVHUYDWLRQ� GH� OD�SURSULpWp� IRQFLqUH�
HW� OHV� RUJDQLVPHV� LQWHUYHQDQW� GDQV� OH� GRPDLQH� GH�
O
LPPDWULFXODWLRQ� IRQFLqUH� HW� O
DPpQDJHPHQW� GX� WHUULWRLUH��
QRWDPPHQW� OH� WULEXQDO� LPPRELOLHU� HW� O
RIILFH� GH� OD�
WRSRJUDSKLH�HW�GH�OD�FDUWRJUDSKLH��

��OD�FRRUGLQDWLRQ�GH�WUDYDX[�GH�UHIRQWH�GHV�WLWUHV�IRQFLHUV�
HIIHFWXpV� SDU� OHV� GLUHFWLRQV� UpJLRQDOHV� HW� G
DVVXUHU� OHV�
IRUPDOLWpV�GH�SXEOLFDWLRQ�GHVGLWHV�RSpUDWLRQV��

�� OD�SUpSDUDWLRQ�GHV�UpSRQVHV�DX[�UHTXrWHV�pPDQDQW�GHV�
VHUYLFHV� GX� PpGLDWHXU� DGPLQLVWUDWLI� RX� GHV� EXUHDX[� GHV�
UHODWLRQV� DYHF� OHV� FLWR\HQV�� RX� SURYHQDQW� GLUHFWHPHQW� GHV�
FLWR\HQV��

�� pWDEOLU� GHV� UHODWLRQV� DYHF� OHV� RUJDQLVPHV� QDWLRQDX[��
LQWHUQDWLRQDX[� HW� UpJLRQDX[� TXL� V
RFFXSHQW� GHV� TXHVWLRQV�
IRQFLqUHV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

�����/D�VRXV�GLUHFWLRQ�GH�OD�UHIRQWH�HW�GH�OD�FRRUGLQDWLRQ�
DYHF� OHV� RUJDQLVPHV� LQWHUYHQDQW� GDQV� O
LPPDWULFXODWLRQ�
IRQFLqUH��

(OOH�VH�FRPSRVH�GH�GHX[�VHUYLFHV���

D� �� OH�VHUYLFH�GX�VXLYL�GHV�RSpUDWLRQV�G
LPPDWULFXODWLRQ�
IRQFLqUH��

E���OH�VHUYLFH�GX�VXLYL�GHV�WUDYDX[�GH�UHIRQWH�

���/D�VRXV�GLUHFWLRQ�GHV�UHODWLRQV�SXEOLTXHV��

(OOH�VH�FRPSRVH�GH�GHX[�VHUYLFHV���

D���OH�VHUYLFH�GHV�UHTXrWHV�

E���OH�VHUYLFH�GH�OD�FRRSpUDWLRQ�LQWHUQDWLRQDOH��

6RXV�VHFWLRQ�,,�

/D�GLUHFWLRQ�GH�O
RULHQWDWLRQ�HW�GH�O
LQIRUPDWLRQ�

$UW�������/D�GLUHFWLRQ�GH�O
RULHQWDWLRQ�HW�GH�O
LQIRUPDWLRQ�
HVW�FKDUJpH�QRWDPPHQW�GH���

�� FRRUGRQQHU� HQWUH� OHV� GLIIpUHQWV� EXUHDX[� GHV� UHODWLRQV�
DYHF�OH�FLWR\HQ�UHOHYDQW�GHV�GLUHFWLRQV�UpJLRQDOHV��

�� RUJDQLVHU� OHV� UHODWLRQV� DYHF� OHV� PpGLDV�� FROOHFWHU� HW�
DQDO\VHU� OHV� LQIRUPDWLRQV� GH� SUHVVH� FRQFHUQDQW�
O
pWDEOLVVHPHQW� DLQVL� TXH� GH� VXSHUYLVHU� OHV� RSpUDWLRQV� GH�
UHQVHLJQHPHQW�WpOpSKRQLTXH��

��O
DFFXHLO�GHV�FLWR\HQV��OD�UpFHSWLRQ�GH�OHXUV�UHTXrWHV�HW�
OHXU�pWXGH�HQ�FROODERUDWLRQ�DYHF� OHV�VHUYLFHV�FRQFHUQpV��HQ�
YXH�GH�IRUPXOHU�OHV�UpSRQVHV�\�DIIpUHQWHV��

�� UHQVHLJQHU� OHV� FLWR\HQV� VXU� OHV� SURFpGXUHV�
DGPLQLVWUDWLYHV� UHODWLYHV� DX[� SUHVWDWLRQV� GH� VHUYLFHV�
DVVXUpHV�SDU�OD�FRQVHUYDWLRQ�GH�OD�SURSULpWp�IRQFLqUH��

�� RUJDQLVHU� OHV� FROORTXHV� HW� OHV� MRXUQpHV� G
pWXGHV� HW� GH�
IRUPDWLRQV� DVVXUpV�SDU� O
pWDEOLVVHPHQW�� RX�HQ�FROODERUDWLRQ�
DYHF�G
DXWUHV�SDUWLHV��

��pODERUHU�OHV�PR\HQV�G
LQIRUPDWLRQ�HW�GH�UHQVHLJQHPHQW�
j�O
HIIHW�GH�IDLUH�FRQQDvWUH�O
pWDEOLVVHPHQW��VHV�DFWLYLWpV�HW�OHV�
SURFpGXUHV�G
XVDJHV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

�����/D�VRXV�GLUHFWLRQ�GH�O
RULHQWDWLRQ�HW�GH�O
LQIRUPDWLRQ�

(OOH�VH�FRPSRVH�GH�GHX[�VHUYLFHV���

D���OH�VHUYLFH�GHV�UHODWLRQV�DYHF�OH�SXEOLF��

E���OH�VHUYLFH�GH�O
LQIRUPDWLRQ��

�����/D�VRXV�GLUHFWLRQ�GH�O
RUJDQLVDWLRQ�GHV�FROORTXHV�HW�
GH�O
pODERUDWLRQ�GHV�VXSSRUWV�G
LQIRUPDWLRQ��

(OOH�VH�FRPSRVH�GH�GHX[�VHUYLFHV���

D� �� OH� VHUYLFH� GH� O
RUJDQLVDWLRQ� GHV� FROORTXHV� HW� GHV�
MRXUQpHV�G
pWXGHV�HW�GH�IRUPDWLRQ��

E� �� OH� VHUYLFH� GH� � O
pODERUDWLRQ� GHV� VXSSRUWV�
G
LQIRUPDWLRQ��

6HFWLRQ�,,,�

/D�GLUHFWLRQ�JpQpUDOH�GHV�VHUYLFHV�FRPPXQV�

$UW�� ���� �� /D� GLUHFWLRQ� JpQpUDOH� GHV� VHUYLFHV� FRPPXQV�
HVW�FKDUJpH�QRWDPPHQW�GH���

�� OD� JHVWLRQ� GHV� PR\HQV� KXPDLQV� HW� PDWpULHOV� GH�
O
HQVHPEOH�GHV�VHUYLFHV�GH�O
pWDEOLVVHPHQW��

�� OD�SUpSDUDWLRQ�HW� O
H[pFXWLRQ�GX�EXGJHW�HW�GX�FRQWU{OH�
GHV�UHFHWWHV��

��OD�WHQXH�GHV�pFULWXUHV�GH�O
pWDEOLVVHPHQW�SUpYXHV�SDU�OD�
OpJLVODWLRQ�HW�OD�UpJOHPHQWDWLRQ�HQ�YLJXHXU��

��OD�SURPRWLRQ�GH�O
DFWLYLWp�VRFLDOH�HW�FXOWXUHOOH�DX�SURILW�
GHV�DJHQWV�GH�O
pWDEOLVVHPHQW��

�� YHLOOHU� j� O
pODERUDWLRQ� HW� j� OD�PLVH� HQ� DSSOLFDWLRQ� GHV�
SURJUDPPHV� GH� JHVWLRQ� GHV� DUFKLYHV� HW� GHV� GRFXPHQWV� GH�
O
pWDEOLVVHPHQW�DYHF�OHV�DUFKLYHV�QDWLRQDOHV��

�� O
pWXGH� GHV� SURMHWV� G
RUJDQLVDWLRQ� DGPLQLVWUDWLYH�� OHV�
PpWKRGHV�HW�OHV�SURFpGXUHV�HQ�YXH�GH�UDWLRQDOLVHU�OH�WUDYDLO�
DGPLQLVWUDWLI�HW�VD�SURPRWLRQ��

�� DVVXUHU� OD� IRUPDWLRQ� GHV� DJHQWV� GH� O
pWDEOLVVHPHQW� HW�
O
RUJDQLVDWLRQ�GHV�F\FOHV�GH�IRUPDWLRQ��

$�FHW�HIIHW��HOOH�FRPSUHQG���

��/D�GLUHFWLRQ�GHV�DIIDLUHV�DGPLQLVWUDWLYHV�HW�ILQDQFLqUHV��

��/D�GLUHFWLRQ�GH�OD�GRFXPHQWDWLRQ�HW�GHV�DUFKLYHV��

��/D�VRXV�GLUHFWLRQ�GH�OD�IRUPDWLRQ��GH�O
pYDOXDWLRQ��GHV�
PpWKRGHV�HW�GH�O
RUJDQLVDWLRQ��

6RXV�VHFWLRQ�,�

/D�GLUHFWLRQ�GHV�DIIDLUHV�DGPLQLVWUDWLYHV�HW�
ILQDQFLqUHV�

$UW�� ���� �� /D� GLUHFWLRQ� GHV� DIIDLUHV� DGPLQLVWUDWLYHV� HW�
ILQDQFLqUHV�HVW�FKDUJpH�QRWDPPHQW�GH���

�� OD�JHVWLRQ�GHV�UHVVRXUFHV�KXPDLQHV�GH�OD�FRQVHUYDWLRQ�
GH� OD�SURSULpWp�IRQFLqUH�HW�GH� O
DSSOLFDWLRQ�GHV�VWDWXWV�HW�GH�
OD�UpJOHPHQWDWLRQ�HQ�YLJXHXU��

��� OD� SUpSDUDWLRQ� GHV� WH[WHV� j� FDUDFWqUH� UpJOHPHQWDLUH�
UHODWLIV�DX[�DJHQWV��

��DUUrWHU� OHV�HIIHFWLIV�GHV�DJHQWV�HW�VXLYUH� O
pYROXWLRQ�GH�
OD�ORL�GHV�FDGUHV�GH�OD�FRQVHUYDWLRQ�GH�OD�SURSULpWp�IRQFLqUH��
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�� OD� SUpSDUDWLRQ� GHV� FRQFRXUV� GH� UHFUXWHPHQW� HW� GHV�
H[DPHQV�SURIHVVLRQQHOV��

�� O
DSSOLFDWLRQ� GX� SURJUDPPH� GH� OD� UpIRUPH�
DGPLQLVWUDWLYH�� HW� FH�� HQ� FRRUGLQDWLRQ� DYHF� O
DXWRULWp� GH�
WXWHOOH��

�� OD�SUpSDUDWLRQ�HW�O
H[pFXWLRQ�GHV�EXGJHWV�GH�JHVWLRQ�HW�
GH�GpYHORSSHPHQW�GH�O
pWDEOLVVHPHQW��

�� OD� WHQXH� GHV� pFULWXUHV� SUpYXHV� SDU� OD� OpJLVODWLRQ� HW� OD�
UpJOHPHQWDWLRQ�HQ�YLJXHXU��

��OH�FRQWU{OH�GH�UHFHWWHV�HW�OHXU�RUGRQQDQFHPHQW��

�� O
DFTXLVLWLRQ� GHV� PDWpULHOV� HW� GHV� pTXLSHPHQWV�
QpFHVVDLUHV� DX� IRQFWLRQQHPHQW� GHV� VHUYLFHV� HW� OHXU�
PDLQWHQDQFH��

��OD�WHQXH�GH�OD�FRPSWDELOLWp�PDWLqUH��

��OD�JHVWLRQ�GHV�PR\HQV�GH�WUDQVSRUW��

�� OH� VDXYHJDUGH� GHV� EkWLPHQWV� DGPLQLVWUDWLIV� HW� GH�
O
LQIUDVWUXFWXUH�GH�O
pWDEOLVVHPHQW��

��OD�SURPRWLRQ�GHV�DFWLYLWpV�j�FDUDFWqUH�VRFLDO�HW�FXOWXUHO�
DX�SURILW�GHV�DJHQWV��

$�FHW�HIIHW��HOOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

��� �� /D� VRXV�GLUHFWLRQ� GHV� UHVVRXUFHV� KXPDLQHV� HW�
ILQDQFLqUHV��

(OOH�VH�FRPSRVH�GH�WURLV�VHUYLFHV���

D���OH�VHUYLFH�GH�OD�JHVWLRQ�GHV�UHVVRXUFHV�KXPDLQHV�

E� �� OH� VHUYLFH� GH� OD� SUpSDUDWLRQ� GX� EXGJHW� HW� GH� VRQ�
H[pFXWLRQ�

F���OH�VHUYLFH�GX�VXLYL�HW�GX�FRQWU{OH�GHV�UHFHWWHV��

�����/D�VRXV�GLUHFWLRQ�GHV�EkWLPHQWV�HW�GX�PDWpULHO��

(OOH�VH�FRPSRVH�GH�WURLV�VHUYLFHV���

D���OH�VHUYLFH�GX�PDWpULHO�HW�GH�OD�PDLQWHQDQFH��

E���OH�VHUYLFH�GHV�EkWLPHQWV��

F���OH�VHUYLFH�GH�OD�VpFXULWp�HW�GH�OD�SHUPDQHQFH��

6RXV�VHFWLRQ�,,�

/D�GLUHFWLRQ�GH�OD�GRFXPHQWDWLRQ�HW�GHV�DUFKLYHV�

$UW�� ���� �� /D� GLUHFWLRQ� GH� OD� GRFXPHQWDWLRQ� HW� GHV�
DUFKLYHV�HVW�FKDUJpH�QRWDPPHQW�GH ��

��&RQVHUYHU�OHV�GRFXPHQWV�UHODWLIV�DX[�GHPDQGHV�
G¶LQVFULSWLRQ�HW�DX[�DXWUHV�SUHVWDWLRQV��FRQIRUPpPHQW��DX[�
UqJOHV�ILJXUDQW�DX�WDEOHDX�GHV�GpODLV�GH�FRQVHUYDWLRQ��

��(WXGLHU�OHV�PpWKRGHV�G¶DPpOLRUDWLRQ�GHV�WHFKQLTXHV�GH�
FRQVHUYDWLRQ�HW�GH�FRQVHUYDWLRQ��

�� &RRUGRQQHU� DYHF� OHV� DUFKLYHV� QDWLRQDOHV� HQ�PDWLqUHV�
G¶DUFKLYDJH�GHV�GRFXPHQWV��

�� /¶LQGH[DWLRQ� HW� OH� FODVVHPHQW� GHV� GRFXPHQWV�
FRQFHUQDQW� OHV� GRPDLQHV� UHOHYDQW� GHV� SUpURJDWLYHV� GH�
O¶pWDEOLVVHPHQW�TXHOTXHV�VRLHQW�OHXU�RULJLQH�HW�OHXU�IRUPH��

�� /H� WUDLWHPHQW� GHV� GLWV�GRFXPHQWV� HW� LQIRUPDWLRQV� HW�
OHXU�DUFKLYDJH��

�� /D� WHQXH� HW� OD� PLVH� j� MRXU� GHV� EDVHV� GH� GRQQpHV�
UHODWLYHV� DX[� WDEOHV� GHV� SHUVRQQHV� SK\VLTXHV� HW� PRUDOHV�
DLQVL�TXH�GHV�GRFXPHQWV�HW�WLWUHV�IRQFLHUV�DUFKLYpV��

��9HLOOHU�j�FRRUGRQQHU�OHV�WUDYDX[�G¶DUFKLYDJH�DX�QLYHDX�
UpJLRQDO��

$�FHW�HIIHW��HOOH�FRPSUHQG���
�����/D�VRXV�GLUHFWLRQ�GHV�DUFKLYHV�UHODWLYHV�DX[�WUDYDX[�

G¶LQVFULSWLRQ��

(OOH�VH�FRPSRVH�GH�GHX[�VHUYLFHV���
D� �� /H� VHUYLFH� GH� O¶DUFKLYDJH� FHQWUDO� GHV� GRFXPHQWV�

G¶LQVFULSWLRQ��HW�GHV�UHJLVWUHV��

E� �� /H� VHUYLFH� GH� OD� FRRUGLQDWLRQ� GHV� WUDYDX[�
G¶DUFKLYDJHV�DX�QLYHDX�UpJLRQDO��

���/D�VRXV��GLUHFWLRQ�GHV�DUFKLYHV�UHOHYDQW�GHV�VHUYLFHV�
FRPPXQV���

(OOH�VH�FRPSRVH�GH�GHX[�VHUYLFHV���
D� �� /H� VHUYLFH� GH� OD� FRQVHUYDWLRQ� GHV� DUFKLYHV� GHV�

VHUYLFHV�FRPPXQV��

E���/H�VHUYLFH�GH�OD�ELEOLRWKqTXH���

6RXV�VHFWLRQ�,,,�

/D�VRXV�GLUHFWLRQ�GH�OD�IRUPDWLRQ�GH�O¶pYDOXDWLRQ�GHV�
PpWKRGHV�HW�GH�O¶RUJDQLVDWLRQ�

$UW�� ���� �� /D� VRXV�GLUHFWLRQ� GH� OD� IRUPDWLRQ� HW� GH�
O¶pYDOXDWLRQ� GHV�PpWKRGHV� HW� GH� O¶RUJDQLVDWLRQ� HVW� FKDUJpH�
QRWDPPHQW�GH ��

��$VVXUHU� OD� IRUPDWLRQ�GHV� DJHQWV�GH� O¶pWDEOLVVHPHQW� HW�
O¶RUJDQLVDWLRQ�GHV�F\FOHV�GH�IRUPDWLRQ��

��/¶pYDOXDWLRQ��GHV�PpWKRGHV�GH�JHVWLRQ�HQ�FRXUV�
G¶XVDJH��O¶pWXGH�GH�O¶DSSOLFDWLRQ�GH�QRXYHOOHV�PpWKRGHV�HQ�
YXH�GH�SURPRXYRLU�HW�RSWLPLVHU�OD�JHVWLRQ�DGPLQLVWUDWLYH��
DLQVL�TXH�OH�VXLYL�GH�O¶H[pFXWLRQ�GHV�UpIRUPHV��

��/¶pWXGH�GHV�SURMHWV�GH�UpIRUPH�DGPLQLVWUDWLYH�HQ�
FRRUGLQDWLRQ�DYHF�OHV�VHUYLFHV�GX�SUHPLHU�PLQLVWqUH�
FRPSpWHQWV�HQ�PDWLqUH�GH�UpIRUPH�DGPLQLVWUDWLYH�HW�DYHF�
O¶DXWRULWp�GH�WXWHOOH��

��9HLOOHU�j�OD�VLPSOLILFDWLRQ�GHV�SURFpGXUHV��j�OD�UpYLVLRQ�
HW� j� O¶pODERUDWLRQ� GHV� LPSULPpV� DGPLQLVWUDWLIV� DLQVL� TXH� OD�
VLPSOLILFDWLRQ� GHV� FLUFXLWV� HW� O¶DPpOLRUDWLRQ� GH� OD� PDUFKH�
GHV�VHUYLFHV��

��9HLOOHU�j� O¶pODERUDWLRQ�PDWpULHOOH�HW� OD�PLVH�j�MRXU�GHV�
JXLGHV� GH� SURFpGXUHV� HQ� FROODERUDWLRQ� DYHF� OHV� GLUHFWLRQV�
VSpFLDOLVpHV��

�� 3UpSDUHU� OHV� SODQV� G¶DIIHFWDWLRQ� GHV� DJHQWV� HW� WRXW�
PR\HQ�YLVDQW�j�UDWLRQDOLVHU�OH�WUDYDLO�DGPLQLVWUDWLI��

�� /D� FROOHFWH� GHV� VWDWLVWLTXHV�� OHXU� DQDO\VH�� OHXU�
GLIIXVLRQ��DLQVL�TXH�OD�SUpSDUDWLRQ�GHV�UDSSRUWV�SpULRGLTXHV�
\�DIIpUHQWV��

�� /¶LPSUHVVLRQ� HW� O¶pGLWLRQ� GHV� QRWHV� GH� VHUYLFHV�
LQWHUQHV��

(OOH�VH�FRPSRVH�GH�WURLV�VHUYLFHV���

D���/H�VHUYLFH�GH�OD�IRUPDWLRQ��

E�� /H� VHUYLFH� GH� O¶pYDOXDWLRQ�� GHV� PpWKRGHV� GH�
O¶RUJDQLVDWLRQ�HW�GHV�VWDWLVWLTXHV��

F���/H�VHUYLFH�GH�OD�PLVH�j�MRXU�GX�JXLGH�GHV�SURFpGXUHV�
HW�GH�OD�GLIIXVLRQ��

6HFWLRQ�,9�

/D�GLUHFWLRQ�GX�FRQWU{OH�GHV�WUDYDX[�G¶LQVFULSWLRQ��

HW�GH�UpGDFWLRQ�

$UW�� ���� �� /D� GLUHFWLRQ� GX� FRQWU{OH� GHV� WUDYDX[�
G¶LQVFULSWLRQ�HW�GH�UpGDFWLRQ�HVW�FKDUJpH�QRWDPPHQW ��

��GX�FRQWU{OH�j�SRVWpULRUL�GHV�WUDYDX[�G¶LQVFULSWLRQ�HW�GH�
UpGDFWLRQ��

��GX�VXLYL�GHV�WUDYDX[�GHV�DJHQWV�GX�FRUSV�GHV�UpGDFWHXUV�
G¶DFWHV�GH�OD�FRQVHUYDWLRQ�GH�OD�SURSULpWp�IRQFLqUH��
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��G¶DVVXUHU�O¶HQFDGUHPHQW�GHV�DJHQWV�UHOHYDQW�GX�FRUSV�
GHV�UpGDFWHXUV�G¶DFWHV��

��GH�O¶LQVSHFWLRQ�GHV�GLIIpUHQWV�VHUYLFHV��HW�FH��VXU�RUGUH�
GX�FRQVHUYDWHXU�GH�OD�SURSULpWp�IRQFLqUH�HW�GH�
O¶pWDEOLVVHPHQW�GH�UDSSRUWV�UHODWLIV�DX[�UpVXOWDWV�GH�FHV�
PLVVLRQV�HW�HQTXrWHV�DX�WHUPH�GH�FKDTXH�RSpUDWLRQ�
G¶LQVFULSWLRQ��

�� GX� VXLYL� GH� O¶H[pFXWLRQ� GHV� UHFRPPDQGDWLRQV�
DSSURXYpHV�HW�ILJXUDQW�DX[�UDSSRUWV�VXV�LQGLTXpV��

/HV� PHPEUHV� GH� O¶LQVSHFWLRQ� SHXYHQW�� ORUV� GH�
O¶DFFRPSOLVVHPHQW� GH� OHXUV� PLVVLRQV�� H[LJHU� OD�
FRPPXQLFDWLRQ� LPPpGLDWH� GH� WRXW� UHQVHLJQHPHQW� RX�
GRFXPHQW�TX¶LOV�MXJHQW�XWLOH��

$�FHW�HIIHW��HOOH�FRPSUHQG���

��� /D� VRXV�GLUHFWLRQ� GX� FRQWU{OH� GHV� WUDYDX[�
G¶LQVFULSWLRQ��

(OOH�VH�FRPSRVH�GH�GHX[�VHUYLFHV���

D���/H�VHUYLFH�GX�FRQWU{OH�GHV�WUDYDX[�G¶LQVFULSWLRQ��

E� �� /H� VHUYLFH� GH� VXLYL� HW� GH� O¶pYDOXDWLRQ� GHV� WUDYDX[�
G¶LQVFULSWLRQ��

��� /D� VRXV�GLUHFWLRQ� GX� FRQWU{OH� GHV� WUDYDX[� GH�
UpGDFWLRQ��

(OOH�VH�FRPSRVH�GH�GHX[�VHUYLFHV���

D���/H�VHUYLFH�GX�FRQWU{OH�GHV�WUDYDX[�GH�UpGDFWLRQ��

E� �� /H� VHUYLFH� GH� VXLYL� HW� GH� O¶pYDOXDWLRQ� GHV� WUDYDX[�
G¶LQVFULSWLRQ��

6HFWLRQ�9�

/D�GLUHFWLRQ�GH�O¶LQIRUPDWLTXH�

$UW�� ���� �� /D� GLUHFWLRQ� GH� O¶LQIRUPDWLTXH� HVW� FKDUJpH�
QRWDPPHQW�GH���

�� (ODERUHU� OHV� DSSOLFDWLRQV� LQIRUPDWLTXHV� QpFHVVDLUHV� j�
OD�WHQXH�GX�UHJLVWUH�IRQFLHU��FRQIRUPpPHQW�DX�SODQ�GLUHFWHXU�
LQIRUPDWLTXH�GH�O¶pWDEOLVVHPHQW�HW�YHLOOHU�j�O¶H[pFXWLRQ�HW�j�
OD�UpDOLVDWLRQ�GH�VRQ�FRQWHQX��

�� SURPRXYRLU� O¶XWLOLVDWLRQ� GH� O¶LQIRUPDWLTXH� DX� VHLQ� GH�
O¶pWDEOLVVHPHQW��

�� DVVXUHU� OD� ERQQH� H[SORLWDWLRQ� GHV� pTXLSHPHQWV�
LQIRUPDWLTXHV� HW� GHV� ORJLFLHOV� DLQVL� TXH� OHXU� PDLQWHQDQFH�
DX[�QLYHDX[�FHQWUDO�HW�UpJLRQDO��

�� GpWHUPLQHU� OHV� EHVRLQV� GH� O¶pWDEOLVVHPHQW� HQ� PDWLqUH�
LQIRUPDWLTXH�� SURSRVHU� OHV� FKRL[� HW� VROXWLRQV� WHFKQLTXHV� \�
DIIpUHQWV�HW�IL[HU�OHV�SULRULWpV�DX�VWDGH�GH�O¶H[pFXWLRQ��

��SUpSDUHU�OHV�FDKLHUV�GHV�FODXVHV�WHFKQLTXHV�HW�SDUWLFLSHU�

j� O¶pODERUDWLRQ� GHV� FDKLHUV� GHV� FODXVHV� DGPLQLVWUDWLYHV�

UHODWLIV�DX[�DSSOLFDWLRQV�LQIRUPDWLTXHV�j�UpDOLVHU��

��FRRUGRQQHU�OHV�RSpUDWLRQV�GH�PLVH�j�MRXU�GHV�EDVHV�GH�

GRQQpHV�OLpHV�j�O¶DFWLYLWp�GHV�GLUHFWLRQV�UpJLRQDOHV�HW�DVVXUHU�

OHXU�VpFXULWp��

$�FHW�HIIHW��HOOH�FRPSUHQG���

���/D�VRXV�GLUHFWLRQ�GHV�DSSOLFDWLRQV�LQIRUPDWLTXHV����

(OOH�VH�FRPSRVH�GH�GHX[�VHUYLFHV���

D���/H�VHUYLFH�GHV�pWXGHV�HW�GH�O¶DQDO\VH��

E���/H�VHUYLFH�GH�OD�SURJUDPPDWLRQ��

����/D�VRXV�GLUHFWLRQ�GH�O¶H[SORLWDWLRQ��

(OOH�VH�FRPSRVH�GH�GHX[�VHUYLFHV���

D���/H�VHUYLFH�GH�O¶H[SORLWDWLRQ��

E���/H�VHUYLFH�GH�OD�PDLQWHQDQFH�HW�GHV�V\VWqPHV��

6HFWLRQ�9,�

/H�FRUSV�GHV�UpGDFWHXUV�G¶DFWHV�

$UW�� ���� �� /H� FRUSV� GHV� UpGDFWHXUV� G¶DFWHV� GH� OD�
FRQVHUYDWLRQ� GH� OD� SURSULpWp� IRQFLqUH� HVW� UpJL� SDU� OHV�
GLVSRVLWLRQV�GX�GpFUHW�Q����������GX����QRYHPEUH�������WHO�
TX¶LO�D�pWp�PRGLILp�SDU�OH�GpFUHW�Q���������GX����DYULO��������

6HFWLRQ�9,,�

/H�VHUYLFH�GX�EXUHDX�G¶RUGUH�FHQWUDO�

$UW�� ���� �� � /H� VHUYLFH� GX� EXUHDX� G¶RUGUH� FHQWUDO� HVW�
FKDUJp�QRWDPPHQW�GH ��

��/D�UpFHSWLRQ�HW�O¶HQYRL�GX�FRXUULHU�HW�VRQ�
HQUHJLVWUHPHQW��

��/D�GLVWULEXWLRQ�GX�FRXUULHU�HW�VRQ�VXLYL��

��$VVXUHU�OH�VHFUpWDULDW�GX�FRQVHUYDWHXU�GH�OD�SURSULpWp�
IRQFLqUH�HW�OD�WHQXH�GHV�GRVVLHUV�VRXPLV�DX�FRPLWp�GHV�
GLUHFWHXUV��

&+$3,75(�,,,�

2UJDQLVDWLRQ�HW�DWWULEXWLRQV�GHV�GLUHFWLRQV�UpJLRQDOHV�
GH�OD�FRQVHUYDWLRQ�GH�OD�SURSULpWp�IRQFLqUH�

6HFWLRQ�,�

'LVSRVLWLRQV�JpQpUDOHV�

$UW��������/HV�GLUHFWLRQV�UpJLRQDOHV�GH�OD�FRQVHUYDWLRQ�GH�
OD� SURSULpWp� IRQFLqUH� VRQW� RXYHUWHV� HW� OHXU� FRPSpWHQFH�
WHUULWRULDOH�HVW�IL[pH�SDU�DUUrWp�GX�PLQLVWUH�GHV�GRPDLQHV�GH�
O¶(WDW�GHV�DIIDLUHV�IRQFLqUHV.�

/D� FRPSpWHQFH� WHUULWRULDOH� GHV� GLUHFWLRQV� UpJLRQDOHV�
V¶pWHQG� j� XQ� RX� SOXVLHXUV� JRXYHUQRUDWV� FRPSWH� WHQX� GHV�
PR\HQV� KXPDLQV� HW� PDWpULHOV� GLVSRQLEOHV�� GX� QRPEUH� GHV�
WLWUHV�HW�GHV�RSpUDWLRQV�IRQFLqUHV�SRXU�FKDTXH�JRXYHUQRUDW��

$UW������ �� �/HV�GLUHFWLRQV� UpJLRQDOHV�GH� OD�FRQVHUYDWLRQ�
GH� OD� SURSULpWp� IRQFLqUH� VRQW� GLULJpHV� SDU� GHV� GLUHFWHXUV�
UpJLRQDX[� D\DQW� UDQJ� HW� DYDQWDJH� GH� GLUHFWHXU�
G¶DGPLQLVWUDWLRQ� FHQWUDOH� RX� GH� VRXV�GLUHFWHXU�
G¶DGPLQLVWUDWLRQ� FHQWUDOH� FRQIRUPpPHQW� DX[� FRQGLWLRQV�
VWLSXOpHV� SDU� OH� GpFUHW� Q�� ������� GX� ��� IpYULHU� ������ WHO�
TX¶LO� D� pWp� PRGLILp� SDU� OH� GpFUHW� Q�� �������� GX� ���
VHSWHPEUH���������

$UW��������6RQW�FODVVpHV�HQ�YHUWX�G¶XQ�DUUrWp�GX�PLQLVWUH�
GHV�GRPDLQHV�GH�O¶(WDW�GHV�DIIDLUHV�IRQFLqUHV��OHV�GLUHFWLRQV�
UpJLRQDOHV� GH� OD� FRQVHUYDWLRQ� GH� OD� SURSULpWp� IRQFLqUH� TXL�
VRQW� GLULJpHV� SDU� GHV� GLUHFWHXUV� UpJLRQDX[� D\DQW� UDQJ� HW�
DYDQWDJH� GH� GLUHFWHXU� G¶DGPLQLVWUDWLRQ� FHQWUDOH� RX� D\DQW�
UDQJ� HW� DYDQWDJH� GH� VRXV�GLUHFWHXU� G¶DGPLQLVWUDWLRQ�
FHQWUDOH�� HW� FHOD�� HQ� IRQFWLRQ�GX�QRPEUH�GHV� WLWUHV� IRQFLHUV�
HW�GX�QRPEUH�GHV�RSpUDWLRQV�IRQFLqUHV��

6HFWLRQ�,,�

$WWULEXWLRQV�GHV�GLUHFWHXUV�UpJLRQDX[�GH�OD�
FRQVHUYDWLRQ�GH�OD�SURSULpWp�IRQFLqUH�

$UW��������/HV�GLUHFWHXUV�UpJLRQDX[�GH�OD�FRQVHUYDWLRQ�GH�
OD� SURSULpWp� IRQFLqUH� H[HUFHQW� OHXUV� DWWULEXWLRQV� HQ� YHUWX�
G¶XQH�GpOpJDWLRQ�GX�FRQVHUYDWHXU�GH�OD�SURSULpWp�IRQFLqUH�HW�
VRXV�VRQ�DXWRULWp�GLUHFWH�FRQIRUPpPHQW�j�OD�OpJLVODWLRQ�HW�j�
OD� UpJOHPHQWDWLRQ� HQ� YLJXHXU�� HW� FHOD�� GDQV� OD� OLPLWH� GH� OD�
FRPSpWHQFH�WHUULWRULDOH�GH�FKDTXH�GLUHFWLRQ�UpJLRQDOH��
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&HV�DWWULEXWLRQV�FRQFHUQHQW�QRWDPPHQW ���

�� /D� VLJQDWXUH� GH� WRXV� OHV� GRFXPHQWV� FRQFHUQDQW� OHV�
RSpUDWLRQV� G¶LQVFULSWLRQ� HW� OHV� GLIIpUHQWHV� SUHVWDWLRQV�
DVVXUpHV�SDU�OD�FRQVHUYDWLRQ�GH�OD�SURSULpWp�IRQFLqUH��

�� /D� UpGDFWLRQ� GHV� DFWHV� UHODWLIV� DX[� LPPHXEOHV�
LPPDWULFXOpV�GDQV�OD�OLPLWH�GH�OHXU�FRPSpWHQFH�WHUULWRULDOH���

�� /D� OpJDOLVDWLRQ� GH� VLJQDWXUH� GDQV� OD� OLPLWH� GH� OHXU�
FRPSpWHQFH��

�� /D� FHUWLILFDWLRQ� GH� FRQIRUPLWp� GHV� FRSLHV� GHV�
GRFXPHQWV�GDQV�OD�OLPLWH�GH�OHXU�FRPSpWHQFH��

�� /D� UpSRQVH� DX[� UHTXrWHV� DGUHVVpHV� j� OD� GLUHFWLRQ�
UpJLRQDOH��

��/D�FRQVHUYDWLRQ�GHV�GRFXPHQWV�HW�GHV�UHJLVWUHV��

�� /D� WHQXH� HW� OD� PLVH� j� MRXU� GHV� EDVHV� GH� GRQQpHV�
LQIRUPDWLTXHV�j�O¶pFKHOOH�UpJLRQDOH���

�� /D� JHVWLRQ� GHV� DIIDLUHV� GX� SHUVRQQHO� SODFp� VRXV� OHXU�
DXWRULWp��

�� /D� JHVWLRQ� GHV� FUpGLWV� TXL� OHXUV� VRQW� GpOpJXpV�� HW� FH��
FRQIRUPpPHQW�DX[�GLVSRVLWLRQV�GX�FRGH�GH� OD�FRPSWDELOLWp�
SXEOLTXH��

�� /D� JHVWLRQ� GX� PDWpULHO� HW� GHV� pTXLSHPHQWV�� WRXW� HQ�
DVVXUDQW�OHXU�VpFXULWp��OHXU�ERQ�XVDJH�HW�OHXU�PDLQWHQDQFH��

��/D� OLTXLGDWLRQ�HW� OH�FRQWU{OH�GHV�UHFHWWHV�UpVXOWDQW�GHV�
GHPDQGHV�G¶LQVFULSWLRQ�HW�GHV�DXWUHV�SUHVWDWLRQV��

$UW�� ���� �� /HV� DJHQWV� GX� FRUSV� GHV� UpGDFWHXUV� G¶DFWHV�
UHOHYDQW� GH� FKDTXH� GLUHFWLRQ� UpJLRQDOH� SURFqGHQW� j� OD�
UpGDFWLRQ� GHV� DFWHV� HQ� YHUWX� G¶XQH� GpOpJDWLRQ� GX�
FRQVHUYDWHXU� GH� OD� SURSULpWp� IRQFLqUH� HW� VRXV� O¶DXWRULWp� GX�
GLUHFWHXU� UpJLRQDO� GH� OD� FRQVHUYDWLRQ� GH� OD� SURSULpWp�
IRQFLqUH��

6HFWLRQ�,,,�

2UJDQLVDWLRQ�GHV�GLUHFWLRQV�UpJLRQDOHV�

$UW���������&KDTXH�GLUHFWLRQ�UpJLRQDOH�GH�OD�FRQVHUYDWLRQ�
GH�OD�SURSULpWp�IRQFLqUH�FRPSUHQG ��

��/D�VRXV�GLUHFWLRQ�GHV�LQVFULSWLRQV��

��/D�VRXV�GLUHFWLRQ�GH�OD�UpGDFWLRQ�GHV�DFWHV��

��/D�VRXV�GLUHFWLRQ�GHV�VHUYLFHV�FRPPXQV��

��/H�VHUYLFH�GHV�JXLFKHWV�HW�GHV�FHUWLILFDWV��

/¶RUJDQLVDWLRQ�GHV�GLUHFWLRQV� UpJLRQDOHV��QRQ�FODVVpHV�j�
rWUH� GLULJpHV� SDU� GHV� GLUHFWHXUV� UpJLRQDX[� D\DQW� UDQJ� HW�
DYDQWDJHV�GH�GLUHFWHXU�G¶DGPLQLVWUDWLRQ�FHQWUDOH��HVW�OLPLWpH�
XQLTXHPHQW�DX[�VHUYLFHV�HW�DX[�VHFWLRQV�TXL�V¶\�UDWWDFKHQW��

$UW��������/D�VRXV�GLUHFWLRQ�GHV�LQVFULSWLRQV�HVW�FKDUJpH�
QRWDPPHQW��GH���

��/¶H[pFXWLRQ�GHV�MXJHPHQWV�G¶LPPDWULFXODWLRQ��

��O¶pWXGH�GHV�GHPDQGHV�G¶LQVFULSWLRQ��

��/D�UpIRUPH�GHV�WLWUHV�IRQFLHUV��

��/H�GpSRXLOOHPHQW�GHV�WLWUHV�IRQFLHUV�HW�OD�VDLVLH�
LQIRUPDWLTXH�GH�OHXUV�GRQQpHV��

��/D�UpSRQVH�DX[�UHTXrWHV��

$�FHW�HIIHW��HOOH�VH�FRPSRVH�GH�WURLV�VHUYLFHV���

���/H�VHUYLFH�GH�O¶pWXGH�GHV�GHPDQGHV�G¶LQVFULSWLRQ��

,O�FRPSUHQG�WURLV�VHFWLRQV���

D���/D�VHFWLRQ�GH�O¶pWXGH�GHV�GHPDQGHV�G¶LQVFULSWLRQ��

E���/D�VHFWLRQ�GH�O¶H[pFXWLRQ�GHV�MXJHPHQWV�
G¶LPPDWULFXODWLRQ��

F���/D�VHFWLRQ�GHV�UHTXrWHV�HW�GHV�UDSSRUWV��

���/H�VHUYLFH�GH�OD�UHIRQWH�GHV�WLWUHV�IRQFLHUV�HW�GX�
GpSRXLOOHPHQW�GH�OHXUV�GRQQpHV��

,O�FRPSUHQG�WURLV�VHFWLRQV���

D���/D�VHFWLRQ�GH�OD�UHIRQWH��

E���/D�VHFWLRQ�GX�GpSRXLOOHPHQW�GHV�WLWUHV�IRQFLHUV��

F���/D�VHFWLRQ�GH�OD�VDLVLH�GHV�GRQQpHV�GHV�WLWUHV�
IRQFLHUV��

���/H�VHUYLFH�GH�O¶HQUHJLVWUHPHQW�GHV�UpVXOWDWV�GH�O¶pWXGH�
GHV�GHPDQGHV�G¶LQVFULSWLRQ�HW�GH�OHXU�WUDQVFULSWLRQ��

,O�FRPSUHQG�WURLV�VHFWLRQV���

D���OD�VHFWLRQ�GH�O¶HQUHJLVWUHPHQW�GHV�UpVXOWDWV�HW�GH�
O¶pWDEOLVVHPHQW�GHV�FRUUHVSRQGDQFHV�GH�UHMHW��

E���/D�VHFWLRQ�GH�O¶HQUHJLVWUHPHQW�GHV�GRQQpHV�GHV�
GHPDQGHV�G¶LQVFULSWLRQ�DFFHSWpHV��

F���/D�VHFWLRQ�GHV�WLWUHV�GH�SURSULpWp��

$UW��������/D�VRXV�GLUHFWLRQ�GH�OD�UpGDFWLRQ�GHV�DFWHV�HVW�
FKDUJpH�QRWDPPHQW�GH�O¶pWXGH�GHV�GHPDQGHV�GH�UpGDFWLRQ�HW�
GH� OD� UpGDFWLRQ� GHV� DFWHV� GDQV� OH� FDGUH� GHV� GLVSRVLWLRQV�
OpJLVODWLYHV� HQ� YLJXHXU� HW� GHV� SUpURJDWLYHV� GX� FRUSV� GHV�
UpGDFWHXUV� G¶DFWHV� SUpYXV� SDU� OH� GpFUHW� Q�� �������� GX� ���
QRYHPEUH�������

/D� VRXV�GLUHFWLRQ� GH� OD� UpGDFWLRQ� GHV� DFWHV� FRPSUHQG�
GHV�UpGDFWHXUV�DGMRLQWV�G¶DFWHV��GHV�UpGDFWHXUV�G¶DFWHV�HW�XQ�
UpGDFWHXU�SULQFLSDO�G¶DFWHV��

$UW�� ���� �� /D� VRXV�GLUHFWLRQ� GHV� VHUYLFHV� FRPPXQV� HVW�
FKDUJpH�QRWDPPHQW�GH���

��/D�JHVWLRQ�GHV�DIIDLUHV�GX�SHUVRQQHO��

��/D�JHVWLRQ�GX�PDWpULHO�HW�GHV�EkWLPHQWV�UHOHYDQW�GH�OD�
GLUHFWLRQ� UpJLRQDOH� HQ� FRRUGLQDWLRQ� DYHF� OHV� VHUYLFHV�
FHQWUDX[��

�� /D� JHVWLRQ� GHV� FUpGLWV� GpOpJXpV� FRQIRUPpPHQW� DX[�
UqJOHV�pGLFWpHV�SDU�OH�FRGH�GH�OD�FRPSWDELOLWp�SXEOLTXH��

��/H� FRQWU{OH�GH� OD� OLTXLGDWLRQ�GHV� UHFHWWHV� DX� WLWUH�GHV�
GHPDQGHV�G¶LQVFULSWLRQ�HW�GHV�DXWUHV�SUHVWDWLRQV��

�� $VVXUHU� O¶RUJDQLVDWLRQ� GHV� DUFKLYHV�� OD� FRQVHUYDWLRQ�
GHV�GRFXPHQWV�HW�OHXU�VpFXULWp��

�� 9HLOOHU� j� OD� ERQQH� H[SORLWDWLRQ� GX� PDWpULHO�
LQIRUPDWLTXH��

�� /D� FROOHFWH� GHV� GRQQpHV� VWDWLVWLTXHV� UHODWLYHV� DX[�
GLIIpUHQWHV�DFWLYLWpV�GH�OD�GLUHFWLRQ�UpJLRQDOH��

��$VVXUHU�OD�IRQFWLRQ�GX�EXUHDX�G¶RUGUH��

$�FHW�HIIHW��HOOH�VH�FRPSRVH�GH�GHX[�VHUYLFHV���

�����/H�VHUYLFH�GH�OD�JHVWLRQ�DGPLQLVWUDWLYH�HW�ILQDQFLqUH�
��

,O�FRPSUHQG�GHX[�VHFWLRQV���

D���/D�VHFWLRQ�GHV�DIIDLUHV�DGPLQLVWUDWLYHV�HW�ILQDQFLqUHV��

E���/D�VHFWLRQ�GX�PDWpULHO�HW�GHV�EkWLPHQWV��

��� /H� VHUYLFH� GHV� DUFKLYHV�� GH� OD� GRFXPHQWDWLRQ� HW� GH�
O¶H[SORLWDWLRQ�LQIRUPDWLTXH���

,O�FRPSUHQG�GHX[�VHFWLRQV���

D���/D�VHFWLRQ�GHV�DUFKLYHV�HW�GH�OD�GRFXPHQWDWLRQ��

E���/D�VHFWLRQ�GH�O¶H[SORLWDWLRQ�LQIRUPDWLTXH��

$UW�� ���� �� /H� VHUYLFH� GHV� JXLFKHWV� HW� GHV� FHUWLILFDWV� HVW�
FKDUJpH�QRWDPPHQW�GH���

�� 5pFHSWLRQQHU� OHV� GHPDQGHV� GH� SUHVWDWLRQ� GH� VHUYLFH��
OHXU� HQUHJLVWUHPHQW�� OH� VXLYL� GH� OHXU� H[pFXWLRQ� HW�
O¶LQIRUPDWLRQ�VXU�OHV�GpFLVLRQV�\�DIIpUHQWHV��
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��3UpSDUHU��HW�DVVXUHU�WRXWHV�OHV�SUHVWDWLRQV�UHODWLYHV�j�OD�
SXEOLFLWp�IRQFLqUH�GX�OLYUH�IRQFLHU�j�O¶H[FHSWLRQ�GH�FHOOHV�VH�
UDSSRUWDQW�j�GHV�GHPDQGHV�G¶LQVFULSWLRQ��

��DVVXUHU�OHV�IRQFWLRQV�G¶LQIRUPDWLRQ�HW�G¶RULHQWDWLRQ��

$�FHW�HIIHW��LO�VH�FRPSRVH�GH�TXDWUH�VHFWLRQV���

D���/D�VHFWLRQ�GHV�JXLFKHWV��

E� �� /D� VHFWLRQ� � GH� O¶HQUHJLVWUHPHQW� GHV� GHPDQGHV�
G¶LQVFULSWLRQ��

F���/D�VHFWLRQ�GHV�FHUWLILFDWV�HW�GHV�WDEOHV����

G���/D�VHFWLRQ�GX�EXUHDX�GHV�UHODWLRQV�DYHF�OH�FLWR\HQ��

$UW������ ��/HV�DJHQWV�GH� OD�FRQVHUYDWLRQ�GH� OD�SURSULpWp�
IRQFLqUH� SHXYHQW� rWUH� FKDUJpV� GHV� IRQFWLRQV� GH� FKHI� GH�
VHFWLRQ�SDU�DUUrWp�GX�PLQLVWUH�GHV�GRPDLQHV�GH�O¶(WDW�HW�GHV�
DIIDLUHV� IRQFLqUHV�� V¶LOV� UpSRQGHQW� � DX� PRLQV� j� O¶XQH� GHV�
FRQGLWLRQV�VXLYDQWHV����

�� (WUH� IRQFWLRQQDLUH� GH� OD� VRXV�� FDWpJRULH� $�� D\DQW�
H[HUFp�j� OD�FRQVHUYDWLRQ�GH� OD�SURSULpWp�IRQFLqUH�GHSXLV�DX�
PRLQV� GHX[� DQV� GDQV� FHWWH� VRXV�FDWpJRULH� RX� D\DQW�
SRXUVXLYL�DYHF�VXFFqV�XQ�F\FOH�GH�IRUPDWLRQ�FRQWLQXH�GDQV�
OH� GRPDLQH� IRQFLHU� SRXU� OD� QRPLQDWLRQ� GDQV� FHWWH� VRXV�
FDWpJRULH��

�� (WUH� IRQFWLRQQDLUH� GH� OD� VRXV�FDWpJRULH� $�� D\DQW�
H[HUFp�j� OD�FRQVHUYDWLRQ�GH� OD�SURSULpWp�IRQFLqUH�GHSXLV�DX�
PRLV�FLQT�DQV�GDQV�FHWWH�VRXV�FDWpJRULH��

��(WUH� IRQFWLRQQDLUH�GH� OD�VRXV�FDWpJRULH�$��H[HUoDQW�j�
OD� FRQVHUYDWLRQ� GH� OD� SURSULpWp� IRQFLqUH� GHSXLV� DX� PRLQV�
GHX[� DQV� HW� D\DQW� SRXUVXLYL� DYHF� VXFFqV� XQ� F\FOH� GH�
IRUPDWLRQ� FRQWLQXH� GDQV� OH� GRPDLQH� IRQFLHU� SRXU� OD�
QRPLQDWLRQ�GDQV�FHWWH�VRXV�FDWpJRULH���

OH�UHWUDLW�GH� OD�IRQFWLRQ�GH�FKHI�GH�VHFWLRQ�SHXW�VH�IDLUH�
SDU�DUUrWp�GX�PLQLVWUH�GHV�GRPDLQHV�GH�O¶(WDW�HW�GHV�DIIDLUHV�
IRQFLqUHV� DEVWUDFWLRQ� IDLWH� GHV� FRQGLWLRQV� HW� SURFpGXUHV�
SUpYXHV�SDU�OH�GpFUHW�Q���������GX����IpYULHU�������

$UW�� ���� ��/HV� DJHQWV�QRPPpV�j� OD� IRQFWLRQ�GH�FKHI�GH�
VHFWLRQ� EpQpILFLHQW�� � RXWUH� OHXU� UpPXQpUDWLRQ�� G¶XQH�
LQGHPQLWp�GH� UHVSRQVDELOLWp� � TXL� OHXU� HVW� VHUYLH� j� OD� ILQ�GH�
FKDTXH�PRLV�G¶XQ�PRQWDQW�GH�TXDUDQWH������GLQDUV��

$UW�� ���� �� 7RXWHV� OHV� GLVSRVLWLRQV� DQWpULHXUHV�
FRQWUDLUHV� DX�SUpVHQW�GpFUHW� VRQW� DEURJpHV� HW�QRWDPPHQW�
OH�GpFUHW�Q����������GX����DR�W������VXV�LQGLTXp��

$UW��������/HV�PLQLVWUHV�GHV�ILQDQFHV�HW�GHV�GRPDLQHV�GH�
O¶(WDW� HW� GHV� DIIDLUHV� IRQFLqUHV� VRQW� FKDUJpV�� FKDFXQ� HQ� FH�
TXL� OH�FRQFHUQH��GH� O¶H[pFXWLRQ�GX�SUpVHQW� �GpFUHW�TXL�VHUD�
SXEOLp�DX�-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����GpFHPEUH�������

=LQH�(O�$ELGLQH�%HQ�$OL �

�

'pFUHW� Q�� �������� GX� ��� GpFHPEUH� ������ UHODWLI� j�
O¶DWWULEXWLRQ� j� WLWUH� SULYp� G¶XQH� WHUUH� FROOHFWLYH�
UHOHYDQW�GH�OD�FROOHFWLYLWp�2XGDUQD�GX�JRXYHUQRUDW�
GH� *DEqV� �FRQFHUQDQW� OD� WHUUH� FROOHFWLYH� GLWH�
1ILGKHW�0JXLWOD����

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU� SURSRVLWLRQ� GX� PLQLVWUH� GHV� GRPDLQHV� GH� O¶(WDW� HW�
GHV�DIIDLUHV�IRQFLqUHV��

9X�OD�ORL�Q��������GX���MXLQ�������IL[DQW�OH�UpJLPH�GHV�
WHUUHV�FROOHFWLYHV�� WHOOH�TX¶HOOH�D�pWp�PRGLILpH�HW� FRPSOpWpH�
SDU�OD�ORL�Q�������GX����MDQYLHU�������SDU�OD�ORL�Q��������GX�
���PDL������HW�SDU�OD�ORL�Q�������GX���IpYULHU�������

9X� OD� ORL� Q��������GX���PDL�������SRUWDQW� WUDQVIHUW� GH�
FHUWDLQHV� DWWULEXWLRQV� GHV� PLQLVWUHV� GHV� ILQDQFHV� HW� GH�
O¶DJULFXOWXUH� DX�PLQLVWUH� FKDUJp� GHV� GRPDLQHV� GH� O¶(WDW� HW�
GHV�DIIDLUHV�IRQFLqUHV��

9X� OH� GpFUHW� Q�� ������� GX� �� MXLOOHW� ������ IL[DQW� OHV�
PRGDOLWpV�G¶DSSOLFDWLRQ�GH� OD� ORL�Q��������GX��� MXLQ�������
UHODWLYH� DX� UpJLPH� GHV� WHUUHV� FROOHFWLYHV�� WHO� TX¶LO� D� pWp�
PRGLILp� HW� FRPSOpWp� SDUW� OH� GpFUHW� Q�� ������� GX� ���PDUV�
������ SDU� OH� GpFUHW� Q�� ������� GX� ��� DYULO� ����� HW� SDU� OH�
GpFUHW�Q����������GX����MXLOOHW�������

9X�OH�SURFqV�YHUEDO�GH�OD�UpXQLRQ�GX�FRQVHLO�GH�JHVWLRQ�
GH�OD�FROOHFWLYLWp�2XGDUQD�GH�OD�GpOpJDWLRQ�G¶(O�+DPPD�HQ�
GDWH�GX���MXLOOHW�������UHODWLI�j�O¶DWWULEXWLRQ�j�WLWUH�SULYp�GH�
OD� WHUUH� FROOHFWLYH� GLWH� 1ILGKHW� 0JXLWOD�� DSSURXYp� SDU� OH�
FRQVHLO�GH�WXWHOOH�ORFDO�GH�OD�GpOpJDWLRQ��G¶(O�+DPPD�OH����
DYULO�������SDU�OH�FRQVHLO�GH�WXWHOOH�UpJLRQDO�GX�JRXYHUQRUDW�
GH�*DEqV�OH����GpFHPEUH������HW�KRPRORJXp�SDU�OH�PLQLVWUH�
GHV� GRPDLQHV� GH� O¶(WDW� HW� GHV� DIIDLUHV� IRQFLqUHV� OH� ��
QRYHPEUH�������

'pFUqWH����

$UWLFOH� SUHPLHU�� �� 6RQW� FRQILUPpHV�� OHV� GpFLVLRQV� GX�
FRQVHLO� GH� JHVWLRQ� GH� OD� FROOHFWLYLWp� 2XGDUQD� GH� OD�
GpOpJDWLRQ�G¶(O�+DPPD�UHODWLYHV�j�O¶DWWULEXWLRQ�j�WLWUH�SULYp�
GH� OD� WHUUH� FROOHFWLYH� GLWH� 1ILGKHW� 0JXLWOD� HW� TXL� VRQW�
FRQVLJQpHV�GDQV�VRQ�SURFqV�YHUEDO�HQ�GDWH�GX���MXLOOHW�������
DSSURXYp�SDU�OH�FRQVHLO�GH�WXWHOOH�ORFDO�GH�OD�GpOpJDWLRQ�G¶(O�
+DPPD� OH����DYULO�������SDU� OH�FRQVHLO�GH� WXWHOOH� UpJLRQDO�
GX� JRXYHUQRUDW� GH� *DEqV� OH� ��� GpFHPEUH� ����� HW�
KRPRORJXp� SDU� OH� PLQLVWUH� GHV� GRPDLQHV� GH� O¶(WDW� HW� GHV�
DIIDLUHV�IRQFLqUHV�OH���QRYHPEUH�������HW�FH��FRQIRUPpPHQW�
DX[� WDEOHDX�HW�DWWHVWDWLRQV�GH�SRVVHVVLRQ�HW�GH�GpOLPLWDWLRQ�
DQQH[pV�DX�SUpVHQW�GpFUHW�����

$UW�� ��� �� /H� PLQLVWUH� GHV� GRPDLQHV� GH� O¶(WDW� HW� GHV�
DIIDLUHV� IRQFLqUHV� HVW� FKDUJp� GH� O¶H[pFXWLRQ� GX� SUpVHQW�
GpFUHW�TXL�VHUD�SXEOLp�DX�-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�
7XQLVLHQQH��

7XQLV��OH����GpFHPEUH�������

3�/H�3UpVLGHQW�GH�OD�5pSXEOLTXH�

/H�3UHPLHU�0LQLVWUH�

0RKDPHG�*KDQQRXFKL�

�
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'pFUHW�Q����������GX����GpFHPEUH�������PRGLILDQW�
OH� GpFUHW� Q�� �������� GX� �� RFWREUH� ������ SRUWDQW�
FRPSRVLWLRQ�HW�PRGDOLWpV�GH�IRQFWLRQQHPHQW�GH�OD�
FRPPLVVLRQ� GH� VXLYL� GHV� HQWUHSULVHV�
pFRQRPLTXHV��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU�SURSRVLWLRQ�GX�PLQLVWUH�GH�O¶LQGXVWULH��

9X� OD� ORL� Q�� ������ GX� ��� DYULO� ������ UHODWLYH� DX�
UHGUHVVHPHQW� GHV� HQWUHSULVHV� HQ� GLIILFXOWpV� pFRQRPLTXHV��
WHOOH�TXH�PRGLILpH�SDU�OD�ORL�Q��������GX����MXLOOHW������HW�
QRWDPPHQW�VRQ�DUWLFOH�����QRXYHDX����

9X� OH� GpFUHW� Q�� ������� GX� ��� PDL� ����� � SRUWDQW�
RUJDQLVDWLRQ� GX�PLQLVWqUH� GH� O¶LQGXVWULH� HW� QRWDPPHQW� VRQ�
DUWLFOH�����

9X� OH� GpFUHW� Q�� �������� GX� �� RFWREUH� ������ SRUWDQW�
FRPSRVLWLRQ� HW� PRGDOLWpV� GH� IRQFWLRQQHPHQW� GH� OD�
FRPPLVVLRQ�GH�VXLYL�GHV�HQWUHSULVHV�pFRQRPLTXHV��


