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3DU�GpFUHW�Q�����������GX����PDUV�������

/H� GRFWHXU� .DFKERXUD� 6DOHP�� PDvWUH� GH� FRQIpUHQFHV�
DJUpJp� KRVSLWDOR�XQLYHUVLWDLUH� HQ�PpGHFLQH�� HVW� FKDUJp� GHV�
IRQFWLRQV� GH� FKHI� GH� VHUYLFH� KRVSLWDOR�XQLYHUVLWDLUH� j�
O
K{SLWDO� $EGHUUDKPHQ� 0DPL� GH� O
$ULDQD� �VHUYLFH� GH�
FDUGLRORJLH���

�

3DU�GpFUHW�Q�����������GX����PDUV�������

/H�GRFWHXU�1RXLUD�6DPLU��PDvWUH�GH�FRQIpUHQFHV�DJUpJp�
KRVSLWDOR�XQLYHUVLWDLUH� HQ� PpGHFLQH�� HVW� FKDUJp� GHV�
IRQFWLRQV� GH� FKHI� GH� VHUYLFH� KRVSLWDOR�XQLYHUVLWDLUH� j�
O
K{SLWDO� )DWWRXPD� %RXUJXLED� GH� 0RQDVWLU� �VHUYLFH� GHV�
XUJHQFHV�HW�6�$�0�8���

�

3DU�GpFUHW�Q�����������GX����PDUV�������

/H� GRFWHXU� .DPPRXQ� 6DPLU�� SURIHVVHXU� KRVSLWDOR�

XQLYHUVLWDLUH�HQ�PpGHFLQH��HVW�FKDUJp�GHV�IRQFWLRQV�GH�FKHI�

GH�VHUYLFH�KRVSLWDOR�XQLYHUVLWDLUH�j�O
K{SLWDO�+pGL�&KDNHU�GH�

6ID[��VHUYLFH�GH�FDUGLRORJLH���

�

3DU�GpFUHW�Q�����������GX����PDUV�������

/H�GRFWHXU�5RNEDQL�6LKHP�pSRXVH�%DUVDRXL��SURIHVVHXU��

KRVSLWDOR�XQLYHUVLWDLUH�HQ�PpGHFLQH��HVW�UHFRQGXLWH�GDQV�OHV�

IRQFWLRQV� GH� FKHI� GH� VHUYLFH� KRVSLWDOR�XQLYHUVLWDLUH� j�

O
K{SLWDO�G
HQIDQWV��VHUYLFH�GH�SpGLDWULH��&����

�

3DU�GpFUHW�Q�����������GX����PDUV�������

0RQVLHXU�&KHEEL�1HMPHGGLQH��PpGHFLQ�SULQFLSDO�GH� OD�
VDQWp�SXEOLTXH��HVW� UHFRQGXLW�GDQV� OHV�IRQFWLRQV�GH�FKHI�GH�
VHUYLFH�KRVSLWDOR�VDQLWDLUH�j� O
K{SLWDO�GH�7R]HXU��VHUYLFH�GH�
PpGHFLQH���

�

3DU�GpFUHW�Q�����������GX����PDUV�������

/H� GRFWHXU� 2XDOL� 0XVWDSKD�� PpGHFLQ� GH� OD� VDQWp�
SXEOLTXH�� HVW� FKDUJp� GHV� IRQFWLRQV� GH� FKHI� GH� VHUYLFH�
KRVSLWDOR�VDQLWDLUH� j� O
K{SLWDO� UpJLRQDO� GH� 0pGHQLQH� �VHUYLFH�
GHV�FRQVXOWDWLRQV�H[WHUQHV���

�

3DU�GpFUHW�Q�����������GX����PDUV�������

/H� GRFWHXU�.KHOLO�$GHO��PpGHFLQ� GH� OD� VDQWp� SXEOLTXH��

HVW� FKDUJp� GHV� IRQFWLRQV� GH� FKHI� GH� VHUYLFH� KRVSLWDOR�

VDQLWDLUH�j� O
K{SLWDO� UpJLRQDO�0RKDPHG�7DKDU�(O�0DkPRXUL�

GH�1DEHXO��VHUYLFH�GHV�XUJHQFHV���

�

3DU�GpFUHW�Q�����������GX����PDUV�������

/H� GRFWHXU� &KHULI� $VPD� pSRXVH� %HQ� $OD\D�� PpGHFLQ�
GHV�K{SLWDX[�� HVW� FKDUJpH�GHV� IRQFWLRQV�GH� FKHI�GH� VHUYLFH�
KRVSLWDOR�VDQLWDLUH� j� O
K{SLWDO� .KHLUHGGLQH� �VHUYLFH� GH�
FRQVXOWDWLRQV�H[WHUQHV�HW�XUJHQFHV���

�

3DU�GpFUHW�Q�����������GX����PDUV�������

0DGDPH�$ORXL�0RQLD��SKDUPDFLHQ�ELRORJLVWH�PDMRU�GH�

OD� VDQWp� SXEOLTXH�� HVW� FKDUJpH� GHV� IRQFWLRQV� GH� FKHI� GH�

VHUYLFH�KRVSLWDOR�VDQLWDLUH�j�O
K{SLWDO�UpJLRQDO�GH�%HQ�$URXV�

�VHUYLFH�GH�ODERUDWRLUH���

3DU�GpFUHW�Q�����������GX����PDUV�������

0DGDPH�=JKDO�$PHO��SKDUPDFLHQ�ELRORJLVWH�PDMRU�GH�OD�
VDQWp�SXEOLTXH��HVW�FKDUJpH�GHV�IRQFWLRQV�GH�FKHI�GH�VHUYLFH�
KRVSLWDOR�VDQLWDLUH� j� O
K{SLWDO�5D]L� GH� OD�0DQRXED� �VHUYLFH�
GH�ODERUDWRLUH�GH�ELRORJLH�PpGLFDOH���

�

3DU�GpFUHW�Q�����������GX����PDUV�������

0RQVLHXU� +HQLD� $EGDOODK�� SKDUPDFLHQ� ELRORJLVWH�

SULQFLSDO� GH� OD� VDQWp� SXEOLTXH�� HVW� UHFRQGXLW� GDQV� OHV�

IRQFWLRQV�GH� FKHI� GH� VHUYLFH�KRVSLWDOLR�VDQLWDLUH� j� O
K{SLWDO�

GH�.VDU�+pODO��VHUYLFH�GH�ODERUDWRLUH���

�

3DU�GpFUHW�Q�����������GX����PDUV�������

/H� GRFWHXU� %RXFKDOORXI� $EGHOD]L]�� PpGHFLQ� GHV�
K{SLWDX[��HVW�UHFRQGXLW�GDQV�OHV�IRQFWLRQV�GH�FKHI�GH�VHUYLFH�
KRVSLWDOLHU�j�O
K{SLWDO�GH�'MHUED��VHUYLFH�GH�FKLUXUJLH���

�
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3DU�GpFUHW�Q�����������GX����PDUV�������

0RQVLHXU�0HVVDw�<RXVVHI��LQVSHFWHXU�JpQpUDO�GH�OD�VDQWp�

SXEOLTXH�� HVW�PDLQWHQX� HQ� DFWLYLWp� SRXU� XQH� SpULRGH� G
XQH�

DQQpH�j�FRPSWHU�GX��HU�MXLOOHW�������

�

�
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'pFUHW� Q�� ��������� GX� ��� PDUV� ������ SRUWDQW�

UDWLILFDWLRQ� GH� OD� FRQYHQWLRQ� FRQFOXH� OH� ��� MDQYLHU�

�����j�7XQLV�HQWUH�OH�JRXYHUQHPHQW�GH�OD�5pSXEOLTXH�

7XQLVLHQQH� HW� OH� JRXYHUQHPHQW� GH� OD� 5pSXEOLTXH�

$UDEH�6\ULHQQH�SRXU�OD�SURPRWLRQ�HW�OD�SURWHFWLRQ�GHV�

LQYHVWLVVHPHQWV��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

9X�OD�FRQVWLWXWLRQ�HW�QRWDPPHQW�VRQ�DUWLFOH�����

9X� OD� ORL� Q�� ������� GX� ��� MDQYLHU� ������ SRUWDQW�

UDWLILFDWLRQ� GH� OD� FRQYHQWLRQ� FRQFOXH� OH� ��� MDQYLHU� ����� j�

7XQLV�HQWUH�OH�JRXYHUQHPHQW�GH�OD�5pSXEOLTXH�7XQLVLHQQH�HW�

OH�JRXYHUQHPHQW�GH� OD�5pSXEOLTXH�$UDEH�6\ULHQQH�SRXU� OD�

SURPRWLRQ�HW�OD�SURWHFWLRQ�GHV�LQYHVWLVVHPHQWV��

'pFUqWH���

$UWLFOH�SUHPLHU����(VW�UDWLILpH�� OD�FRQYHQWLRQ�FRQFOXH��OH�

��� MDQYLHU� ����� j� 7XQLV�� HQWUH� OH� JRXYHUQHPHQW� GH� OD�

5pSXEOLTXH� 7XQLVLHQQH� HW� OH� JRXYHUQHPHQW� GH� OD�

5pSXEOLTXH� $UDEH� 6\ULHQQH� SRXU� OD� SURPRWLRQ� HW� OD�

SURWHFWLRQ�GHV�LQYHVWLVVHPHQWV��

$UW�� ��� �� /H� PLQLVWUH� GX� GpYHORSSHPHQW� HW� GH� OD�

FRRSpUDWLRQ� LQWHUQDWLRQDOH� HVW� FKDUJp� GH� O
H[pFXWLRQ� GX�

SUpVHQW� GpFUHW� TXL� VHUD� SXEOLp� DX� -RXUQDO� 2IILFLHO� GH� OD�

5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����PDUV�������

=LQH�(O�$ELGLQH�%HQ�$OL�


