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��OHV�GpSHQVHV�UHODWLYHV�DX[�DFTXLVLWLRQV�G
LPPHXEOHV��

�� OHV� GpSHQVHV� G
pWXGHV� HW� G
DPpOLRUDWLRQ� GHV�
LQYHVWLVVHPHQWV�HW�DXWUHV��

$UW�� ���� ��$X� FDV�R�� OH� ELODQ�GH� ILQ�G
DQQpH�FRPSWDEOH�
IDLW� UHVVRUWLU� XQ� UHOLTXDW� DX� SURILW� GH� O
RIILFH�� FHOXL�Oj� QH�
SRXUUDLW� rWUH� DIIHFWp� j� OD� FUpDWLRQ� G
XQH� FDLVVH�
VXSSOpPHQWDLUH�RX�G
XQ�SURMHW�GH�TXHOTXH�QDWXUH�TXH�FH�VRLW�
TX
DSUqV� DYRLU� HX� O
DXWRULVDWLRQ� SUpDODEOH� GH� O
DXWRULWp� GH�
WXWHOOH��

$UW�� ���� �� /
RIILFH� SHXW� FRQWUDFWHU� GHV� FUpGLWV� DSUqV�
DXWRULVDWLRQ�GH�O
DXWRULWp�GH�WXWHOOH��

&HV�FUpGLWV�SHXYHQW�MRXLU�GH�OD�JDUDQWLH�GH�O¶(WDW��

$UW�� ���� �� /D� FRPSWDELOLWp� GH� O
RIILFH� QDWLRQDO� GH� OD�
IDPLOOH� HW� GH� OD� SRSXODWLRQ� HVW� WHQXH� FRQIRUPpPHQW� DX[�
UqJOHV�UpJLVVDQW�OD�FRPSWDELOLWp�FRPPHUFLDOH��

/
H[HUFLFH�FRPSWDEOH�FRPPHQFH�OH�SUHPLHU�MDQYLHU�HW�VH�
WHUPLQH�OH����GpFHPEUH�GH�FKDTXH�DQQpH��

/HV�pWDWV�ILQDQFLHUV�VRQW�DUUrWpV�SDU�OH�GLUHFWHXU�JpQpUDO��
DX�SOXV�WDUG�GDQV�OHV�WURLV�����PRLV�TXL�VXLYHQW�OD�FO{WXUH�GH�
O¶H[HUFLFH� FRPSWDEOH� HW� VRXPLV� DX� FRQVHLO� GH� O
HQWUHSULVH�
SRXU�H[DPHQ�HW�DYLV��

/
RIILFH�GRLW�SXEOLHU�j�VD�FKDUJH�DX�-RXUQDO�2IILFLHO�GH�OD�
5pSXEOLTXH� 7XQLVLHQQH�� OHV� pWDWV� ILQDQFLHUV� DSSURXYpV��
UHODWLIV�j�O
H[HUFLFH�pFRXOp��DX�SOXV�WDUG�OH����DR�W�GH�FKDTXH�
DQQpH��
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$UW�� ���� ±� /
RIILFH� QDWLRQDO� GH� OD� IDPLOOH� HW� GH� OD�
SRSXODWLRQ� HVW� VRXPLV� j� OD� WXWHOOH� GX�PLQLVWqUH�GH� OD� VDQWp�
SXEOLTXH�� FRQIRUPpPHQW� DX[� GLVSRVLWLRQV� OpJLVODWLYHV� HW�
UpJOHPHQWDLUHV� HQ� YLJXHXU�� UHODWLYHV� DX[� pWDEOLVVHPHQWV�
SXEOLFV�j�FDUDFWqUH�QRQ�DGPLQLVWUDWLI��

$UW�� ���� �� /H� GLUHFWHXU� JpQpUDO� FRPPXQLTXH�� DX�
PLQLVWqUH� GH� OD� VDQWp� SXEOLTXH� HW� DX� PLQLVWqUH� GX�
GpYHORSSHPHQW� pFRQRPLTXH�� OHV� GRFXPHQWV� IL[pV� SDU� OHV�
GLVSRVLWLRQV� OpJLVODWLYHV� HW� UpJOHPHQWDLUHV� HQ� YLJXHXU��
UHODWLYHV� DX[� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH� QRQ�
DGPLQLVWUDWLI��

$UUrWpV� j� OHXUV� pFKpDQFHV� UHVSHFWLYHV�� FHV� GRFXPHQWV�
GRLYHQW� rWUH� WUDQVPLV� DX[� PLQLVWqUHV� VXV�PHQWLRQQpV� GDQV�
XQ�GpODL�QH�SRXYDQW�GpSDVVHU�TXLQ]H������MRXUV��

$UW������ ��/H�GLUHFWHXU�JpQpUDO�GRLW�FRPPXQLTXHU��SRXU�
LQIRUPDWLRQ��DX�PLQLVWqUH�GHV�ILQDQFHV��OHV�GRFXPHQWV�IL[pV�
SDU� OHV� GLVSRVLWLRQV� OpJLVODWLYHV� HW� UpJOHPHQWDLUHV�� HQ�
YLJXHXU�� UHODWLYHV� DX[� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH�
QRQ�DGPLQLVWUDWLI��

&HV� GRFXPHQWV� GRLYHQW� rWUH� FRPPXQLTXpV�
FRQIRUPpPHQW�DX[�GLVSRVLWLRQV�GX�GHUQLHU�DOLQpD�GH�O
DUWLFOH�
���GX�SUpVHQW�GpFUHW��

$UW������±�,O�HVW�GpVLJQp��DXSUqV�GH�O
RIILFH�QDWLRQDO�GH�OD�
IDPLOOH� HW� GH� OD� SRSXODWLRQ�� XQ� FRQWU{OHXU� G¶(WDW�� QRPPp�
FRQIRUPpPHQW� DX[� GLVSRVLWLRQV� OpJLVODWLYHV� HW�
UpJOHPHQWDLUHV�HQ�YLJXHXU��

$UW�� ���� ±� 6RQW� DEURJpHV�� WRXWHV� OHV� GLVSRVLWLRQV�
DQWpULHXUHV� HW� FRQWUDLUHV� DX� SUpVHQW� GpFUHW� HW� QRWDPPHQW�
OH� GpFUHW� Q�� �������� GX� ��� QRYHPEUH� ����� SRUWDQW�
RUJDQLVDWLRQ� HW� IRQFWLRQQHPHQW� GH� O
RIILFH� QDWLRQDO� GH� OD�
IDPLOOH� HW�GH� OD�SRSXODWLRQ�� HQVHPEOH� OHV� WH[WHV�TXL� O
RQW�

PRGLILp�RX�FRPSOpWp�HW�QRWDPPHQW� OH�GpFUHW�Q����������
GX����MXLOOHW�������VXVYLVp��

$UW�� ���� ±� /HV� PLQLVWUHV� GH� OD� VDQWp� SXEOLTXH� GHV�
ILQDQFHV� HW� GX� GpYHORSSHPHQW� pFRQRPLTXH� VRQW� FKDUJpV��
FKDFXQ� HQ� FH� TXL� OH� FRQFHUQH�� GH� O¶H[pFXWLRQ� GX� SUpVHQW�
GpFUHW�TXL�VHUD�SXEOLp�DX�-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�
7XQLVLHQQH��

7XQLV��OH����RFWREUH�������

=LQH�(O�$ELGLQH�%HQ�$OL�

�

'pFUHW�Q������������GX����RFWREUH������� IL[DQW� OH�
FDGUH� JpQpUDO� GX� UpJLPH� GHV� pWXGHV� HW� OHV�
FRQGLWLRQV� G
REWHQWLRQ� GX� GLSO{PH� QDWLRQDO� GH�
WHFKQLFLHQ�VXSpULHXU�GH�OD�VDQWp��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU� SURSRVLWLRQ� GHV� PLQLVWUHV� GH� O
HQVHLJQHPHQW�
VXSpULHXU�HW�GH�OD�VDQWp�SXEOLTXH��

9X�OD�ORL�Q�������GX���MDQYLHU�������IL[DQW�OH�VWDWXW�GHV�
pFROHV� SURIHVVLRQQHOOHV� GH� OD� VDQWp� SXEOLTXH�� HQVHPEOH� OHV�
WH[WHV�TXL� O
RQW�PRGLILpH�RX�FRPSOpWpH�HW�QRWDPPHQW� OD�ORL�
Q��������GX���MXLOOHW�������

9X� OD� ORL� Q�� ������ GX� ��� MXLOOHW� ������ UHODWLYH� j�
O
HQVHLJQHPHQW� VXSpULHXU� HW� j� OD� UHFKHUFKH� VFLHQWLILTXH��
HQVHPEOH� OHV� WH[WHV� TXL� O
RQW� PRGLILpH� RX� FRPSOpWpH� HW�
QRWDPPHQW�OD�ORL�Q����������GX����MXLOOHW�������

9X� OD� ORL� Q�� ������� GX� ��� GpFHPEUH� ������ SRUWDQW�
FUpDWLRQ� G
XQH� pFROH� VXSpULHXUH� GHV� VFLHQFHV� HW� WHFKQLTXHV�
GH�OD�VDQWp�j�7XQLV��

9X� OD� ORL� Q�� ������� GX� ��� GpFHPEUH� ������ SRUWDQW�
FUpDWLRQ� G
XQH� pFROH� VXSpULHXUH� GHV� VFLHQFHV� HW� WHFKQLTXHV�
GH�OD�VDQWp�j�0RQDVWLU��

9X� OD� ORL� Q�� ������� GX� ��� GpFHPEUH� ������ SRUWDQW�
FUpDWLRQ� G
XQH� pFROH� VXSpULHXUH� GHV� VFLHQFHV� HW� WHFKQLTXHV�
GH�OD�VDQWp�j�6ID[��

9X� OH� GpFUHW� Q�� ������� GX� ��� RFWREUH� ������ UHODWLI� j�
O¶RUJDQLVDWLRQ� GH� OD� YLH� XQLYHUVLWDLUH�� HQVHPEOH� OHV� WH[WHV�
TXL� O¶RQW� PRGLILp� RX� FRPSOpWp� HW� QRWDPPHQW� OH� GpFUHW���������
Q����������GX����VHSWHPEUH�������

9X� OH� GpFUHW� Q�� ������� GX� �� MXLOOHW� ������ SRUWDQW�
RUJDQLVDWLRQ� GHV� VHFWLRQV� G
pWXGHV� HW� GpILQLVVDQW� OHV�
FRQGLWLRQV�GH�VFRODULWp�HQ�YXH�GH�O
REWHQWLRQ�GX�GLSO{PH�GH�
WHFKQLFLHQ�VXSpULHXU�GH�OD�VDQWp�SXEOLTXH��

9X� OH� GpFUHW� Q�� ������� GX� ��� MXLOOHW� ������ IL[DQW� OHV�
SURJUDPPHV�GHV�pWXGHV�HW�RUJDQLVDQW�OHV�H[DPHQV�HQ�YXH�GH�
O
REWHQWLRQ� GX� GLSO{PH� GH� WHFKQLFLHQ� VXSpULHXU� GH� OD� VDQWp�
SXEOLTXH�GDQV�OD�VHFWLRQ�REVWpWULTXH��

9X� OH� GpFUHW� Q�� ������� GX� ��� MXLOOHW� ������ IL[DQW� OHV�
SURJUDPPHV�GHV�pWXGHV�HW�RUJDQLVDQW�OHV�H[DPHQV�HQ�YXH�GH�
O
REWHQWLRQ� GX� GLSO{PH� GH� WHFKQLFLHQ� VXSpULHXU� GH� OD� VDQWp�
SXEOLTXH�GDQV�OD�VHFWLRQ�G
K\JLqQH�HW�HQYLURQQHPHQW��

9X� OH� GpFUHW� Q�� ������� GX� ��� MXLOOHW� ������ IL[DQW� OHV�
SURJUDPPHV�GHV�pWXGHV�HW�RUJDQLVDQW�OHV�H[DPHQV�HQ�YXH�GH�
O
REWHQWLRQ� GX� GLSO{PH� GH� WHFKQLFLHQ� VXSpULHXU� GH� OD� VDQWp�
SXEOLTXH�GDQV�OD�VHFWLRQ�GH�SURWKqVH�GHQWDLUH��

9X� OH� GpFUHW� Q�� ������� GX� ��� MXLOOHW� ������ IL[DQW� OHV�
SURJUDPPHV�GHV�pWXGHV�HW�RUJDQLVDQW�OHV�H[DPHQV�HQ�YXH�GH�
O
REWHQWLRQ� GX� GLSO{PH� GH� WHFKQLFLHQ� VXSpULHXU� GH� OD� VDQWp�
SXEOLTXH� GDQV� OD� VHFWLRQ� VHFUpWDLUH� GRFXPHQWDOLVWH�
PpGLFDOH��
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9X� OH� GpFUHW� Q�� ������� GX� ��� MXLOOHW� ������ IL[DQW� OHV�
SURJUDPPHV�GHV�pWXGHV�HW�RUJDQLVDQW�OHV�H[DPHQV�HQ�YXH�GH�
O
REWHQWLRQ� GX� GLSO{PH� GH� WHFKQLFLHQ� VXSpULHXU� GH� OD� VDQWp�
SXEOLTXH�GDQV�OD�VHFWLRQ�RUWKRSKRQLH��

9X� OH� GpFUHW� Q�� ������� GX� ��� MXLOOHW� ������ IL[DQW� OHV�
SURJUDPPHV�GHV�pWXGHV�HW�RUJDQLVDQW�OHV�H[DPHQV�HQ�YXH�GH�
O
REWHQWLRQ� GX� GLSO{PH� GH� WHFKQLFLHQ� VXSpULHXU� GH� OD� VDQWp�
SXEOLTXH�GDQV�OD�VHFWLRQ�WHFKQRORJLH�DOLPHQWDLUH��

9X� OH� GpFUHW� Q�� ������� GX� ��� MXLOOHW� ������ IL[DQW� OHV�
SURJUDPPHV�GHV�pWXGHV�HW�RUJDQLVDQW�OHV�H[DPHQV�HQ�YXH�GH�
O
REWHQWLRQ� GX� GLSO{PH� GH� WHFKQLFLHQ� VXSpULHXU� GH� OD� VDQWp�
SXEOLTXH� GDQV� OD� VHFWLRQ� ELRORJLH� HW� H[SORUDWLRQ�
IRQFWLRQQHOOH��

9X� OH� GpFUHW� Q�� ������� GX� ��� MXLOOHW� ������ IL[DQW� OHV�
SURJUDPPHV�GHV�pWXGHV�HW�RUJDQLVDQW�OHV�H[DPHQV�HQ�YXH�GH�
O
REWHQWLRQ� GX� GLSO{PH� GH� WHFKQLFLHQ� VXSpULHXU� GH� OD� VDQWp�
SXEOLTXH�GDQV�OD�VHFWLRQ�QXWULWLRQ�KXPDLQH��

9X� OH� GpFUHW� Q�� ������� GX� ��� MXLOOHW� ������ IL[DQW� OHV�
SURJUDPPHV�GHV�pWXGHV�HW�RUJDQLVDQW�OHV�H[DPHQV�HQ�YXH�GH�
O
REWHQWLRQ� GX� GLSO{PH� GH� WHFKQLFLHQ� VXSpULHXU� GH� OD� VDQWp�
SXEOLTXH�GDQV�OD�VHFWLRQ�F\WR�PRUSKRORJLH��

9X� OH� GpFUHW� Q�� ������� GX� ��� MXLOOHW� ������ IL[DQW� OHV�
SURJUDPPHV�GHV�pWXGHV�HW�RUJDQLVDQW�OHV�H[DPHQV�HQ�YXH�GH�
O
REWHQWLRQ� GX� GLSO{PH� GH� WHFKQLFLHQ� VXSpULHXU� GH� OD� VDQWp�
SXEOLTXH�GDQV�OD�VHFWLRQ�SK\VLRWKpUDSLH��

9X� OH� GpFUHW� Q�� ������� GX� ��� MXLOOHW� ������ IL[DQW� OHV�
SURJUDPPHV�GHV�pWXGHV�HW�RUJDQLVDQW�OHV�H[DPHQV�HQ�YXH�GH�
O
REWHQWLRQ� GX� GLSO{PH� GH� WHFKQLFLHQ� VXSpULHXU� GH� OD� VDQWp�
SXEOLTXH�GDQV�OD�VHFWLRQ�UDGLRORJLH�HW�UDGLRWKpUDSLH��

9X� OH� GpFUHW� Q�� ������� GX� ��� MXLOOHW� ������ IL[DQW� OHV�
SURJUDPPHV�GHV�pWXGHV�HW�RUJDQLVDQW�OHV�H[DPHQV�HQ�YXH�GH�
O
REWHQWLRQ� GX� GLSO{PH� GH� WHFKQLFLHQ� VXSpULHXU� GH� OD� VDQWp�
SXEOLTXH�GDQV�OD�VHFWLRQ�DQHVWKpVLH��

9X�OH�GpFUHW�Q����������GX����QRYHPEUH�������IL[DQW�OH�
VWDWXW�SDUWLFXOLHU�GX�SHUVRQQHO�GHV�LQVWLWXWLRQV�GH�IRUPDWLRQ�
GX�PLQLVWqUH� GH� OD� VDQWp� SXEOLTXH� HQVHPEOH� OHV� WH[WHV� TXL�
O
RQW� PRGLILp� RX� FRPSOpWp� HW� QRWDPPHQW� OH� GpFUHW���������������
Q����������GX����RFWREUH�������

9X� OH�GpFUHW�Q����������GX����GpFHPEUH�������SRUWDQW�
RUJDQLVDWLRQ� GHV� XQLYHUVLWpV� HW� GHV� pWDEOLVVHPHQWV�
G
HQVHLJQHPHQW� VXSpULHXU� HW� GH� UHFKHUFKH� VFLHQWLILTXH��
HQVHPEOH�OHV�WH[WHV�TXL�O
RQW�PRGLILp�HW�QRWDPPHQW�OH�GpFUHW�
Q���������GX����IpYULHU�������

9X�OH�GpFUHW�Q����������GX���DR�W�������IL[DQW�OH�UpJLPH�
GHV� pWXGHV� GDQV� OHV� pFROHV� SURIHVVLRQQHOOHV� GH� OD� VDQWp�
SXEOLTXH� HW� OHV� FRQGLWLRQV� G
REWHQWLRQ� GX� GLSO{PH� G
(WDW�
G
LQILUPLHU��WHO�TXH�FRPSOpWp�SDU�OH�GpFUHW�Q����������GX����
GpFHPEUH�������

9X� OH� GpFUHW� Q�� �������� GX� �� QRYHPEUH� ������ IL[DQW�

O
DXWRULWp�FRPSpWHQWH�SRXU�VLJQHU�OHV�GLSO{PHV�VFLHQWLILTXHV�

QDWLRQDX[��

9X� OH� GpFUHW� Q�� �������� GX� �� MXLQ� ������ SRUWDQW�
RUJDQLVDWLRQ�GH�OD�IRUPDWLRQ�FRQWLQXH�GHV�IRQFWLRQQDLUHV�HW�
GHV�RXYULHUV�GH�O
(WDW��GHV�FROOHFWLYLWpV�SXEOLTXHV�ORFDOHV�HW�
GHV�pWDEOLVVHPHQWV�SXEOLFV�j�FDUDFWqUH�DGPLQLVWUDWLI��WHO�TXH�
PRGLILp�SDU�OH�GpFUHW�Q���������GX����IpYULHU�������

9X�OH�GpFUHW�Q����������GX����QRYHPEUH�������IL[DQW�OH�
FDGUH� JpQpUDO� GX� UpJLPH� GHV� pWXGHV� HW� OHV� FRQGLWLRQV�
G
REWHQWLRQ�GHV�GLSO{PHV�QDWLRQDX[�GH�SUHPLHU�F\FOH�HW�GH�

PDvWULVH� GDQV� OHV� GLVFLSOLQHV� OLWWpUDLUHV� HW� DUWLVWLTXHV�� DLQVL�
TXH� GDQV� FHOOHV� GHV� VFLHQFHV� KXPDLQHV�� VRFLDOHV��
IRQGDPHQWDOHV� HW� WHFKQLTXHV�� WHO� TXH�PRGLILp� SDU� OH� GpFUHW�
Q����������GX����DR�W�������

9X� OH�GpFUHW�Q����������GX����GpFHPEUH�������SRUWDQW�
RUJDQLVDWLRQ� DGPLQLVWUDWLYH� HW� ILQDQFLqUH� GHV� pFROHV�
VXSpULHXUHV�GHV�VFLHQFHV�HW�WHFKQLTXHV�GH�OD�VDQWp��

9X� OH� GpFUHW� Q�� �������� GX� ��� MXLOOHW� ������ IL[DQW� OD�
FRQWULEXWLRQ� ILQDQFLqUH� GHV� pWXGLDQWV� j� OD� YLH� XQLYHUVLWDLUH��
WHO�TX
LO�D�pWp�PRGLILp�HW�FRPSOpWp�SDU�OH�GpFUHW�Q����������
GX����MXLOOHW�������

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

$UWLFOH�SUHPLHU����/H�FDGUH�JpQpUDO�GX�UpJLPH�GHV�pWXGHV�
HW� OHV� FRQGLWLRQV� G
REWHQWLRQ� GX� GLSO{PH� QDWLRQDO� GH�
WHFKQLFLHQ� VXSpULHXU� GH� OD� VDQWp� VRQW� IL[pV� SDU� OHV�
GLVSRVLWLRQV�GX�SUpVHQW�GpFUHW��

&+$3,75(�35(0,(5�

'LVSRVLWLRQV�JpQpUDOHV�

$UW�� ��� �� /HV� pFROHV� VXSpULHXUHV� GHV� VFLHQFHV� HW�
WHFKQLTXHV� GH� OD� VDQWp� VRQW� GHV� pWDEOLVVHPHQWV�
G
HQVHLJQHPHQW� VXSpULHXU� HW� GH� UHFKHUFKH� TXL� DVVXUHQW� GHV�
IRUPDWLRQV� VSpFLDOLVpHV� HQ� VFLHQFHV� HW� WHFKQLTXHV� GH� OD�
VDQWp�� HQ� YXH� GH� O
REWHQWLRQ� GX� GLSO{PH� QDWLRQDO� GH�
WHFKQLFLHQ�VXSpULHXU�GH�OD�VDQWp��

$UW�� ��� �� /HV� pFROHV� VXSpULHXUHV� GHV� VFLHQFHV� HW�
WHFKQLTXHV� GH� OD� VDQWp� SHUPHWWHQW� DX[� pWXGLDQWV� GH�
FRPSOpWHU�OHXU�IRUPDWLRQ�SDU�OD�SDUWLFLSDWLRQ�j�GHV�DFWLYLWpV�
FXOWXUHOOHV��DUWLVWLTXHV�RX�VSRUWLYHV��

&HWWH�SDUWLFLSDWLRQ�Q
HVW�SULVH�HQ�FRQVLGpUDWLRQ�QL�GDQV�OD�
GXUpH�QL�GDQV�O
pYDOXDWLRQ�GHV�pWXGHV��

$UW�� ��� �� /HV� pFROHV� VXSpULHXUHV� GHV� VFLHQFHV� HW�
WHFKQLTXHV� GH� OD� VDQWp� SHXYHQW� rWUH� DSSHOpHV� j� DVVXUHU�
G
DXWUHV�PLVVLRQV� DIIpUHQWHV�DX[� IRUPDWLRQV� VSpFLDOLVpHV�HQ�
VFLHQFHV�HW�WHFKQLTXHV�GH�OD�VDQWp��(OOHV�SHXYHQW��j�FHW�HIIHW��
FRQFHYRLU� GHV� SURJUDPPHV� GH� UHF\FODJH� HW� GH� IRUPDWLRQ�
FRQWLQXH� HW� RUJDQLVHU� GHV� FROORTXHV� HQ� FROODERUDWLRQ� DYHF�
OHV�RUJDQLVPHV�HW�pWDEOLVVHPHQWV�FRQFHUQpV��

$UW�� ��� �� /
HQVHLJQHPHQW� HW� O
HQFDGUHPHQW� GDQV� OHV�
pFROHV� VXSpULHXUHV� GHV� VFLHQFHV� HW� WHFKQLTXHV� GH� OD� VDQWp�
VRQW�DVVXUpV�SDU�OHV�SHUVRQQHOV�DSSDUWHQDQW���

�� DX� FRUSV� GHV� PpGHFLQV� KRVSLWDOR�XQLYHUVLWDLUHV� HW�
KRVSLWDOR�VDQLWDLUHV��

�� DX�FRUSV�GHV�PpGHFLQV�GHQWLVWHV�KRVSLWDOR�XQLYHUVLWDLUHV�
HW�KRVSLWDOR�VDQLWDLUHV��

�� DX� FRUSV� GHV� SKDUPDFLHQV� KRVSLWDOR�XQLYHUVLWDLUHV� HW�
KRVSLWDOR�VDQLWDLUHV��

��DX�FRUSV�GHV�HQVHLJQDQWV�FKHUFKHXUV��

��DX[�FDGUHV�SDUDPpGLFDX[�D\DQW�OH�JUDGH�GH�SURIHVVHXU�
GH� O
HQVHLJQHPHQW� SDUDPpGLFDO�� FRQIRUPpPHQW� DX[� WH[WHV�
UpJOHPHQWDLUHV�HQ�YLJXHXU��

��DX[�FDGUHV�WHFKQLTXHV�WLWXODLUHV�G
XQH�PDvWULVH�RX�G
XQ�

GLSO{PH�DGPLV�HQ�pTXLYDOHQFH��

�� DX[� FDGUHV� DGPLQLVWUDWLIV� WLWXODLUHV� G
XQH� PDvWULVH� RX�

G
XQ�GLSO{PH�DGPLV�HQ�pTXLYDOHQFH��

/HV� GLUHFWHXUV� GHV� pFROHV� VXSpULHXUHV� GHV� VFLHQFHV� HW�
WHFKQLTXHV� GH� OD� VDQWp� SHXYHQW� IDLUH� DSSHO�� j� WLWUH�
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H[FHSWLRQQHO�� j� G
DXWUHV� FRPSpWHQFHV� HQ� YXH� G
DVVXUHU� OHV�
WkFKHV�G
HQVHLJQHPHQW�HW�G
HQFDGUHPHQW��

$UW�� ��� �� /HV� pWXGHV� HQ� YXH� GH� O
REWHQWLRQ� GX� GLSO{PH�
QDWLRQDO� GH� WHFKQLFLHQ� VXSpULHXU� GH� OD� VDQWp� GXUHQW� WURLV�
DQQpHV��

/HV� pWXGHV�SHXYHQW� rWUH�RUJDQLVpHV� VRLW�SDU�GLVFLSOLQHV��
VRLW�SDU�WKqPHV�SOXULGLVFLSOLQDLUHV�VRLW�SDU�PRGXOHV��VRLW�SDU�
FHUWLILFDWV��

(OOHV�VRQW�GLVSHQVpHV�VRXV�IRUPH�GH�FRXUV�WKpRULTXHV��GH�
WUDYDX[� GLULJpV�� GH� WUDYDX[� SUDWLTXHV�� GH� VWDJHV� RX� WRXWH�
DXWUH� IRUPH� DSSURSULpH� FRQIRUPpPHQW� j� OD� UpJOHPHQWDWLRQ�
HQ�YLJXHXU��

/D� SUpVHQFH� DX[� FRXUV� WKpRULTXHV�� DX[� WUDYDX[� GLULJpV��
DX[�WUDYDX[�SUDWLTXHV�HW�DX[�VWDJHV�HVW�REOLJDWRLUH��

$UW�� ��� �� /HV� WURLV� DQQpHV� G
pWXGHV� WRWDOLVHQW�� RXWUH� OHV�
VWDJHV�� ����� KHXUHV� DX�PRLQV� G
HQVHLJQHPHQW� WKpRULTXH� HW�
SUDWLTXH� D\DQW� SRXU� REMHFWLI� GH� SHUPHWWUH� j� O
pWXGLDQW�
O
DFTXLVLWLRQ� GH� FRQQDLVVDQFHV�� G
DWWLWXGHV� HW� G
DSWLWXGHV�
FRQIRUPHV�DX�SURILO�GH�WHFKQLFLHQ�VXSpULHXU�GH�OD�VDQWp��

&+$3,75(���

'X�UpJLPH�GHV�pWXGHV�

$UW�������/D�OLVWH�GHV�VSpFLDOLWpV�SRXYDQW�rWUH�HQVHLJQpHV�
DX[� pFROHV� VXSpULHXUHV� GHV� VFLHQFHV� HW� WHFKQLTXHV� GH� OD�
VDQWp� HVW� IL[pH� SDU� DUUrWp� FRQMRLQW� GHV� PLQLVWUHV� GH�
O
HQVHLJQHPHQW� VXSpULHXUH� HW� GH� OD� VDQWp� SXEOLTXH�� HW� FH�
FRQIRUPpPHQW�DX�UpJLPH�GHV�pWXGHV�SUpYXH�j�O
DUWLFOH���GX�
SUpVHQW�GpFUHW��

&KDTXH�pFROH�VXSpULHXUH�GHV�VFLHQFHV�HW�WHFKQLTXHV�GH�OD�
VDQWp� DVVXUH� O
RUJDQLVDWLRQ� GH� O
HQVHLJQHPHQW� GH� WRXWHV� RX�
GH� TXHOTXHV� XQHV� GHVGLWHV� VSpFLDOLWpV�� HW� FH�� VHORQ� OHV�
EHVRLQV�HW�OHV�PR\HQV�G
HQFDGUHPHQW��

$UW�� ��� ��6RQW� DGPLV�j� V
LQVFULUH� HQ�SUHPLqUH�DQQpH�GHV�
pWXGHV� PHQWLRQQpHV� j� O
DUWLFOH� �� GX� SUpVHQW� GpFUHW�� OHV�
WLWXODLUHV� GX� EDFFDODXUpDW� RX� G
XQ� GLSO{PH� DGPLV� HQ�
pTXLYDOHQFH� HW� OHV� RULHQWpV� YHUV� OHV� pFROHV� VXSpULHXUHV� GHV�
VFLHQFHV�HW�WHFKQLTXHV�GH�OD�VDQWp���

��6RLW�SDU�OH�PLQLVWqUH�GH�O
HQVHLJQHPHQW�VXSpULHXU�SRXU�
OHV�WLWXODLUHV�G
XQ�EDFFDODXUpDW�REWHQX�DX�FRXUV�GH�OD�PrPH�
DQQpH�TXH�FHOOH�DX�FRXUV�GH�ODTXHOOH�LOV�VRQW�RULHQWpV��

�� 6RLW� SDU� O
XQLYHUVLWp� FRQFHUQpH� SRXU� OHV� pWXGLDQWV� TXL�
RQW� UpXVVL� DX[� FRQFRXUV� GH� UpRULHQWDWLRQ� HW� FHX[� WLWXODLUHV�
G
XQ� EDFFDODXUpDW� REWHQX� DX� FRXUV� GH� O
DQQpH� DQWpULHXUH� j�
O
DQQpH�GH�UpRULHQWDWLRQ��

$UW��������/
LQVFULSWLRQ�HVW�DQQXHOOH��&KDTXH�pWXGLDQW�HVW�
WHQX� GH� UHQRXYHOHU� VRQ� LQVFULSWLRQ� DX� GpEXW� GH� FKDTXH�
DQQpH�XQLYHUVLWDLUH��

/HV�pWXGLDQWV�GHV�GHX[�SUHPLqUHV�DQQpHV�QH�SHXYHQW�SDV�
SURFpGHU�j�SOXV�GH�WURLV�LQVFULSWLRQV�HQ�WRXW��

$UW�� ���� �� /HV� WLWXODLUHV� GX� GLSO{PH� G
(WDW� G
LQILUPLHU��

D\DQW� OH� EDFFDODXUpDW� SHXYHQW� rWUH� DGPLV� SDU� YRLH� GH�

FRQFRXUV� GDQV� OHV� pFROHV� VXSpULHXUHV� GHV� VFLHQFHV� HW�

WHFKQLTXHV� GH� OD� VDQWp�� HQ� YXH� GH� V
LQVFULUH� HQ� SUHPLqUH�

DQQpH� GDQV� O
XQH� GHV� VSpFLDOLWpV� SUpYXHV� SDU� O
DUWLFOH� �� GX�

SUpVHQW�GpFUHW��

/HV� FRQGLWLRQV� HW� OHV� PRGDOLWpV� G¶RUJDQLVDWLRQ� GX�
FRQFRXUV� G¶DGPLVVLRQ� DLQVL� TXH� OD� GDWH� G¶RXYHUWXUH� HW� OH�
QRPEUH� GH� SODFHV� PLVHV� HQ� FRQFRXUV� VRQW� IL[pV�
DQQXHOOHPHQW� SDU� DUUrWp� FRQMRLQW� GHV�PLQLVWUHV� GH� OD� VDQWp�

SXEOLTXH�HW�GH�O¶HQVHLJQHPHQW�VXSpULHXU��VXU�SURSRVLWLRQ�GHV�
GLUHFWHXUV�GHV�pFROHV�VXSpULHXUHV�GHV�VFLHQFHV�HW�WHFKQLTXHV�
GH� OD� VDQWp� HW� DSUqV� DSSUREDWLRQ� GHV� SUpVLGHQWV� GHV�
XQLYHUVLWpV�FRQFHUQpHV��

$UW�� ���� �� /D� PXWDWLRQ� G
XQH� pFROH� VXSpULHXUH� GHV�
VFLHQFHV� HW� WHFKQLTXHV� GH� OD� VDQWp� j� XQH� DXWUH� SHXW�
V
HIIHFWXHU�� FRPSWH� WHQX� GHV� SODFHV� GLVSRQLEOHV�� SRXU� OHV�
pWXGLDQWV� D\DQW� VDWLVIDLW� DX[� FRQGLWLRQV� G
DFFqV� j� O
DQQpH�
G
pWXGHV� VXLYDQWH�� VRXV� UpVHUYH� GH� OD� FRQIRUPLWp� GHV�
SURJUDPPHV�HQVHLJQpV�GDQV�O
pWDEOLVVHPHQW�G
RULJLQH�j�FHX[�
GH�O
pWDEOLVVHPHQW�G
DFFXHLO��

/HV�PXWDWLRQV�VRQW�DFFRUGpHV�SDU�GpFLVLRQ�GX�SUpVLGHQW�
GH� O
XQLYHUVLWp� FRQFHUQpH� GRQW� UHOqYH� O
pWDEOLVVHPHQW�
G
DFFXHLO��

&+$3,75(���

'H�O
pYDOXDWLRQ�GHV�pWXGHV�HW�GHV�FRQGLWLRQV�

G
REWHQWLRQ�GX�GLSO{PH�QDWLRQDO�

GH�WHFKQLFLHQ�VXSpULHXU�GH�OD�VDQWp�

$UW�� ���� �� 8Q� DUUrWp� FRQMRLQW� GHV� PLQLVWUHV� GH�
O
HQVHLJQHPHQW� VXSpULHXU� HW� GH� OD� VDQWp� SXEOLTXH�� VXU�
SURSRVLWLRQ� GX� FRQVHLO� VFLHQWLILTXH� GH� O
pWDEOLVVHPHQW�
FRQFHUQp�� HW� DSUqV� GpOLEpUDWLRQ� GX� FRQVHLO� GH� O
XQLYHUVLWp�
FRQFHUQpH�HW�KDELOLWDWLRQ�GX�FRQVHLO�GHV�XQLYHUVLWpV��IL[H�OH�
UpJLPH�GHV�pWXGHV�SUpYXHV�j�O
DUWLFOH���GX�SUpVHQW�GpFUHW��OD�
QDWXUH��OH�QRPEUH�HW�OD�IRUPH�GHV�HQVHLJQHPHQWV��OH�QRPEUH�
G
KHXUHV�G
HQVHLJQHPHQW��DLQVL�TXH� OH� UpJLPH�GHV�H[DPHQV��
OHV�PRGDOLWpV� G
pYDOXDWLRQ� HW� OHV� FRHIILFLHQWV� GHV� pSUHXYHV��
OH� YROXPH� KRUDLUH� JOREDO� VH� UDSSRUWDQW� j� FKDTXH� DQQpH�
G
pWXGHV��OD�GXUpH�GHV�VWDJHV��OHXU�UpSDUWLWLRQ�VXU�OHV�DQQpHV�
G¶pWXGHV�� OHV� FULWqUHV� GH� OHXU� pYDOXDWLRQ� HQ� YXH� GH� OHXU�
YDOLGDWLRQ�� OHV�PRGDOLWpV�GH�FHWWH�YDOLGDWLRQ�� OHV�FRQGLWLRQV�
GH�SDVVDJH�G
XQH�DQQpH�j� O
DXWUH�� OHV�PRGDOLWpV�GH�FRQWU{OH�
GH�O
DVVLGXLWp�HW�OHV�VDQFWLRQV�TXL�HQ�GpFRXOHQW��

/HGLW� DUUrWp� IL[H� OHV� GLVFLSOLQHV�� OHV� WKqPHV�
SOXULGLVFLSOLQDLUHV�� OHV� PRGXOHV� RX� OHV� FHUWLILFDWV� TXL�
SHXYHQW� GRQQHU� GURLW� j� XQ� FUpGLW� SRXU� OH� SDVVDJH� G
XQH�
DQQpH�G
pWXGHV�j�XQH�DXWUH��

$UW��������/HV�pWXGHV�GH�FKDTXH�DQQpH�XQLYHUVLWDLUH�VRQW�
VDQFWLRQQpHV� SDU� XQ� H[DPHQ� TXL� FRPSRUWH� GHV� pSUHXYHV�
pFULWHV�HW�GHV�pSUHXYHV�SUDWLTXHV��

$UW�� ���� �� /HV� H[DPHQV� PHQWLRQQpV� j� O
DUWLFOH� ��� GX�
SUpVHQW�GpFUHW��VRQW�RUJDQLVpV�HQ�GHX[�VHVVLRQV���

��8QH�VHVVLRQ�SULQFLSDOH��

��8QH�VHVVLRQ�GH�UDWWUDSDJH�TXL�D�OLHX�WURLV�VHPDLQHV�DX�
SOXV�WDUG�DSUqV�OD�VHVVLRQ�SULQFLSDOH��

$UW�� ���� �� 8Q� FUpGLW� SHXW� rWUH� DFFRUGp� DX� FRXUV� GH� OD�

SUHPLqUH�DQQpH�HW�GH�OD�GHX[LqPH�DQQpH�G
pWXGHV��&H�FUpGLW�

SRUWH� VXU� XQH� GLVFLSOLQH�� XQ� WKqPH� SOXULGLVFLSOLQDLUH�� XQ�

PRGXOH� RX� XQ� FHUWLILFDW�� WHO� TXH� SUpYX� SDU� O
DUWLFOH� ��� GX�

SUpVHQW�GpFUHW��

/
pWXGLDQW� QH� SHXW� SDVVHU� GH� OD� GHX[LqPH� DQQpH� j� OD�
WURLVLqPH� DQQpH�� QL� REWHQLU� OH� GLSO{PH� QDWLRQDO� GH�
WHFKQLFLHQ� VXSpULHXU� GH� OD� VDQWp�� TX
DSUqV� DYRLU� YDOLGp� OD�
GLVFLSOLQH�� OH� WKqPH� SOXULGLVFLSOLQDLUH�� OH� PRGXOH� RX� OH�
FHUWLILFDW�SRXU�OHTXHO�LO�D�EpQpILFLp�G
XQ�FUpGLW��

/D�SURFODPDWLRQ�GH� O
DGPLVVLRQ�RX�GH� O
DMRXUQHPHQW�GX�

FDQGLGDW�HVW� IDLWH�j� O
LVVXH�GH� OD�GpOLEpUDWLRQ�GX�FRPLWp�GHV�

H[DPHQV��
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$UW��������/
REWHQWLRQ�GX�GLSO{PH�QDWLRQDO�GH�WHFKQLFLHQ�
VXSpULHXU�GH�OD�VDQWp�HVW�VXERUGRQQpH�j���

���/D�UpXVVLWH�DX[�H[DPHQV�WKpRULTXHV�HW�SUDWLTXHV��

���/D�YDOLGDWLRQ�GHV�VWDJHV��

��� /D� YDOLGDWLRQ�� pYHQWXHOOHPHQW�� GX� PpPRLUH� GH� ILQ�
G
pWXGHV��

/H�GLSO{PH�QDWLRQDO�GH�WHFKQLFLHQ�VXSpULHXU�GH�OD�VDQWp�
HVW�GpOLYUp�SDU�O
pFROH�VXSpULHXUH�GHV�VFLHQFHV�HW�WHFKQLTXHV�
GH�OD�VDQWp�FRQFHUQpH��,O�GRLW�LQGLTXHU�OD�VSpFLDOLWp��

$UW�� ���� �� /HV� WLWXODLUHV� G
XQ� GLSO{PH� QDWLRQDO� GH�
WHFKQLFLHQ� VXSpULHXU�GH� OD� VDQWp�RX�G
XQ�GLSO{PH�DGPLV�HQ�
pTXLYDOHQFH�SHXYHQW�rWUH�DXWRULVpV�j�V
LQVFULUH�VRLW���

���HQ�SUHPLqUH�DQQpH�GX�SUHPLHU�F\FOH�G
XQH�IDFXOWp�GH�
PpGHFLQH��GH�PpGHFLQH�GHQWDLUH�RX�GH�SKDUPDFLH��

��� RX� HQ� SUHPLqUH� DQQpH� GX� GHX[LqPH� F\FOH� G
XQH�
PDvWULVH� RX� G
pWXGHV� G
LQJpQLHXU� FRUUHVSRQGDQW� j� OHXU�
VSpFLDOLWp�RX�j�XQH�VSpFLDOLWp�DSSDUHQWpH��

/D�OLVWH�GHV�VSpFLDOLWpV�HW�GHV�VSpFLDOLWpV�DSSDUHQWpHV�HVW�
IL[pH� SDU� DUUrWp� FRQMRLQW� GHV� PLQLVWUHV� GH� O
HQVHLJQHPHQW�
VXSpULHXU�HW�GH�OD�VDQWp�SXEOLTXH�VXU�SURSRVLWLRQ�GX�FRQVHLO�
VFLHQWLILTXH� GH� O
pWDEOLVVHPHQW� FRQFHUQp�� HW� DSUqV�
GpOLEpUDWLRQ� GX� FRQVHLO� GH� O
XQLYHUVLWp� FRQFHUQpH� HW�
KDELOLWDWLRQ�GX�FRQVHLO�GHV�XQLYHUVLWpV��

/HV�FRQGLWLRQV�HW� OHV�PRGDOLWpV�G
LQVFULSWLRQ�VRQW�IL[pHV�
SDU� DUUrWp� FRQMRLQW� GHV� PLQLVWUHV� GH� O
HQVHLJQHPHQW�
VXSpULHXU�HW�GH�OD�VDQWp�SXEOLTXH�VXU�SURSRVLWLRQ�GX�FRQVHLO�
VFLHQWLILTXH� GH� O
pWDEOLVVHPHQW� FRQFHUQp�� HW� DSUqV�
GpOLEpUDWLRQ� GX� FRQVHLO� GH� O
XQLYHUVLWp� FRQFHUQpH� HW�
KDELOLWDWLRQ�GX�FRQVHLO�GHV�XQLYHUVLWpV��

$UW��������/HV�GLVSRVLWLRQV�GX�SUpVHQW�GpFUHW�VRQW�PLVHV�
HQ�DSSOLFDWLRQ�j�FRPSWHU�GH�O
DQQpH�XQLYHUVLWDLUH�����������
SRXU� OHV� pWXGLDQWV� LQVFULWV� HQ� SUHPLqUH� DQQpH� HW�
SURJUHVVLYHPHQW�SRXU�OHV�DQQpHV�VXLYDQWHV��

$UW�� ���� �� 6RQW� DEURJpHV�� G
XQH� DQQpH� j� O
DXWUH�
FRQFRPLWDPPHQW� DYHF� O
HQWUpH� HQ� YLJXHXU� GHV� GLVSRVLWLRQV�
GX�SUpVHQW�GpFUHW�� WRXWHV�GLVSRVLWLRQV�DQWpULHXUHV�FRQWUDLUHV�
DX� SUpVHQW� GpFUHW� HW� QRWDPPHQW� OH� GpFUHW� Q�� ������� GX��������
�� MXLOOHW� ����� HW� OHV� GpFUHWV� Q�� �������� �������� ������������
�������� �������� �������� �������� �������� �������� ��������
�������HW���������GX����MXLOOHW�������VXVYLVp��

$UW�� ���� �� /HV� PLQLVWUHV� GH� OD� VDQWp� SXEOLTXH� HW� GH�
O
HQVHLJQHPHQW�VXSpULHXU�VRQW�FKDUJpV��FKDFXQ�HQ�FH�TXL� OH�
FRQFHUQH�� GH� O¶H[pFXWLRQ� GX� SUpVHQW� GpFUHW� TXL� VHUD� SXEOLp�
DX�-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����RFWREUH�������

=LQH�(O�$ELGLQH�%HQ�$OL�

�

120,1$7,216�

3DU�GpFUHW�Q������������GX����RFWREUH�������

0RQVLHXU� .KHOLO� *XH]JXHV�� FRQVHLOOHU� GHV� VHUYLFHV�
SXEOLFV�� HVW� QRPPp� GLUHFWHXU� JpQpUDO� GH� O
K{SLWDO� )DUKDW�
+DFKHG�GH�6RXVVH�j�FRPSWHU�GX����VHSWHPEUH�������

�

3DU�GpFUHW�Q������������GX����RFWREUH�������

0RQVLHXU� 0RKDPHG� +pGL� $PDPRX�� FRQVHLOOHU� GHV�
VHUYLFHV� SXEOLFV�� HVW� QRPPp� GLUHFWHXU� JpQpUDO� GH� O
K{SLWDO�
6DKORXO�GH�6RXVVH�j�FRPSWHU�GX����VHSWHPEUH�������

3DU�GpFUHW�Q������������GX����RFWREUH�������

0RQVLHXU�1pMLE�.RXEkD��FRQVHLOOHU�GHV�VHUYLFHV�SXEOLFV��
HVW� QRPPp�GLUHFWHXU� JpQpUDO� GH� O
K{SLWDO�+DELE�%RXUJXLED�
GH�6ID[�j�FRPSWHU�GX����VHSWHPEUH�������

�

3DU�GpFUHW�Q������������GX����RFWREUH�������

/H� 'U�� %RXVQLQD� 6RXDG�� SURIHVVHXU� KRVSLWDOR�
XQLYHUVLWDLUH�HQ�PpGHFLQH��HVW�UHFRQGXLWH�GDQV�OHV�IRQFWLRQV�
GH� FKHI� GH� VHUYLFH� KRVSLWDOR�XQLYHUVLWDLUH� HQ� PpGHFLQH� j�
O
K{SLWDO�G
HQIDQWV��6FH��GH�PpGHFLQH�LQIDQWLOH��%����

�

3DU�GpFUHW�Q������������GX����RFWREUH�������

/H� 'U�� 6HOODPL� 6ODKHGGLQH�� SURIHVVHXU� KRVSLWDOR�

XQLYHUVLWDLUH� HQ�PpGHFLQH�� HVW� UHFRQGXLW�GDQV� OHV� IRQFWLRQV�

GH� FKHI� GH� VHUYLFH� KRVSLWDOR�XQLYHUVLWDLUH� HQ� PpGHFLQH� j�

O
K{SLWDO�/D�5DEWD��6FH��GH�UKXPDWRORJLH���

�

3DU�GpFUHW�Q������������GX����RFWREUH�������

/H� 'U�� )DWWRXP� 6ODKHGGLQH�� SURIHVVHXU� KRVSLWDOR�

XQLYHUVLWDLUH� HQ�PpGHFLQH�� HVW� UHFRQGXLW�GDQV� OHV� IRQFWLRQV�

GH� FKHI� GH� VHUYLFH� KRVSLWDOR�XQLYHUVLWDLUH� HQ� PpGHFLQH� j�

O
K{SLWDO�G
(QIDQWV��ODERUDWRLUH�ELRFKLPLH���

�

3DU�GpFUHW�Q������������GX����RFWREUH�������

/H� 'U�� $ELG� $EGHOIDWWDK�� SURIHVVHXU� KRVSLWDOR�

XQLYHUVLWDLUH� HQ�PpGHFLQH�� HVW� UHFRQGXLW�GDQV� OHV� IRQFWLRQV�

GH� FKHI� GH� VHUYLFH� KRVSLWDOR�XQLYHUVLWDLUH� HQ� PpGHFLQH� j�

O
K{SLWDO� /D� 5DEWD� �6FH�� FKLUXUJLH� FDUGLR�YDVFXODLUH� HW�

WKRUDFLTXH���

�

3DU�GpFUHW�Q������������GX����RFWREUH�������

/H�'U��=DRXDOL�5RPGKDQ�0RKVHQ��SURIHVVHXU�KRVSLWDOR�

XQLYHUVLWDLUH� HQ�PpGHFLQH�� HVW� UHFRQGXLW�GDQV� OHV� IRQFWLRQV�

GH� FKHI� GH� VHUYLFH� KRVSLWDOR�XQLYHUVLWDLUH� HQ� PpGHFLQH� j�

O
K{SLWDO�/D�5DEWD��6FH��GH�FDUGLRORJLH�DGXOWHV���

�

3DU�GpFUHW�Q������������GX����RFWREUH�������

/H� 'U�� +DFKLFKD� -DPLO�� SURIHVVHXU� KRVSLWDOR�

XQLYHUVLWDLUH� HQ�PpGHFLQH�� HVW� UHFRQGXLW�GDQV� OHV� IRQFWLRQV�

GH� FKHI� GH� VHUYLFH� KRVSLWDOR�XQLYHUVLWDLUH� HQ� PpGHFLQH� j�

O
K{SLWDO�+pGL�&KDNHU�GH�6ID[��6FH��GH�QHSKURORJLH���

�

3DU�GpFUHW�Q������������GX����RFWREUH�������

/H� 'U�� =DKDI� $EGHOPDMLG�� SURIHVVHXU� KRVSLWDOR�
XQLYHUVLWDLUH� HQ�PpGHFLQH�� HVW� UHFRQGXLW�GDQV� OHV� IRQFWLRQV�
GH� FKHI� GH� VHUYLFH� KRVSLWDOR�XQLYHUVLWDLUH� HQ� PpGHFLQH� j�
O
K{SLWDO�+pGL�&KDNHU�GH�6ID[��6FH��GH�GHUPDWRORJLH���

�

3DU�GpFUHW�Q������������GX����RFWREUH�������
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