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ORLV

/RL Q� ����� GX �� MXLQ ����� UHODWLYH DX[
DSSHOODWLRQV G
RULJLQH FRQWU{OpH HW DX[ LQGLFDWLRQV
GH SURYHQDQFH GHV SURGXLWV DJULFROHV ����

$X QRP GX SHXSOH�

/D FKDPEUH GHV GpSXWpV D\DQW DGRSWpH�

/H 3UpVLGHQW GH OD 5pSXEOLTXH SURPXOJXH OD ORL GRQW OD

WHQHXU VXLW �
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'LVSRVLWLRQV JpQpUDOHV HW GpILQLWLRQV

$UWLFOH SUHPLHU� � � /D SUpVHQWH ORL YLVH OD SURWHFWLRQ

GHV SDUWLFXODULWpV HW GHV VSpFLILFLWpV GHV SURGXLWV DJULFROHV HW
OHXU YDORULVDWLRQ HQ OHXU RFWUR\DQW XQH DSSHOODWLRQ G
RULJLQH

FRQWU{OpH HW XQH LQGLFDWLRQ GH SURYHQDQFH� (OOH V
DSSOLTXH

DX[ SURGXLWV DJULFROHV HW DOLPHQWDLUHV QDWXUHOV RX
WUDQVIRUPpV� TX
LOV VRLHQW YpJpWDX[ RX DQLPDX[ HW UpSRQGDQW

DX[ FRQGLWLRQV IL[pHV SDU OD SUpVHQWH ORL �

$UW� �� � /
DSSHOODWLRQ G
RULJLQH FRQWU{OpH HVW OH QRP
GX SD\V � G
XQH UpJLRQ QDWXUHOOH RX SDUWLHV GH UpJLRQV G
R�

SURYLHQW WRXW SURGXLW HW TXL SXLVH VD YDOHXU HW VHV

SDUWLFXODULWpV SDU UpIpUHQFH j VRQ HQYLURQQHPHQW
JpRJUDSKLTXH FRQVWLWXp G
pOpPHQWV QDWXUHOV HW KXPDLQV �

/HV pOpPHQWV QDWXUHOV FRPSUHQQHQW G
XQH IDoRQ JpQpUDOH

OH PLOLHX JpRJUDSKLTXH GH SURYHQDQFH GX SURGXLW DYHF VHV
SDUWLFXODULWpV VH UDSSRUWDQW DX VRO � j O
HDX� j OD FRXYHUWXUH

YpJpWDOH HW DX FOLPDW �

/HV pOpPHQWV KXPDLQV FRPSUHQQHQW QRWDPPHQW OHV
PpWKRGHV GH SURGXFWLRQ � GH IDEULFDWLRQ RX GH

WUDQVIRUPDWLRQ HW OHV WHFKQLTXHV VSpFLILTXHV DFTXLVHV SDU OHV

SURGXFWHXUV RX OHV IDEULFDQWV GDQV OD UpJLRQ FRQFHUQpH �

/HV PpWKRGHV GH SURGXFWLRQ GRLYHQW GpFRXOHU GH

WUDGLWLRQV ORFDOHV DQFLHQQHV� VWDEOHV HW QRWRLUHV �

$UW� �� � /
LQGLFDWLRQ GH SURYHQDQFH GpVLJQH OH QRP GX
SD\V� G
XQH UpJLRQ QDWXUHOOH RX SDUWLHV GH UpJLRQV GRQW OH

SURGXLW WLUH VD SDUWLFXODULWp HW VD UHQRPPp HW R� LO HVW

SURGXLW� WUDQVIRUPp RX IDEULTXp �

$UW� �� � /
DXWRULWp FRPSpWHQWH GpVLJQH OHV VHUYLFHV GH OD

SURGXFWLRQ DJULFROH HW DQLPDOH UHOHYDQW GX PLQLVWqUH GH

O
DJULFXOWXUH �

&+$3,75( ,,

'H OD GpOLPLWDWLRQ GHV DSSHOODWLRQV G
RULJLQH

FRQWU{OpH HW GHV LQGLFDWLRQV GH SURYHQDQFH

$UW� �� � /D GpOLPLWDWLRQ GX SD\V� GHV UpJLRQV HW GHV

SDUWLHV GH UpJLRQV FRQIpUDQW O
RFWURL G
XQH DSSHOODWLRQ

G
RULJLQH FRQWU{OpH RX G
XQH LQGLFDWLRQ GH SURYHQDQFH DX[
SURGXLWV TXL HQ VRQW RULJLQDLUHV HVW HIIHFWXpH SDU DUUrWp GX

PLQLVWUH FKDUJp GH O
DJULFXOWXUH�

BBBBBBBBBBBB

��� 7UDYDX[ SUpSDUDWRLUHV �

'LVFXVVLRQ HW DGRSWLRQ SDU OD FKDPEUH GHV GpSXWpV GDQV

VD VpDQFH GX �� MXLQ �����
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/
DUUrWp IL[H SDUWLFXOLqUHPHQW O
DLUH JpRJUDSKLTXH GH

SURGXFWLRQ HW VHV PpWKRGHV� ,O IL[H pJDOHPHQW OD QDWXUH GX
SURGXLW HW OHV FDUDFWpULVWLTXHV TX
LO GRLW FRPSRUWHU SRXU

EpQpILFLHU GH O
DSSHOODWLRQ G
RULJLQH FRQWU{OpH RX GH

O
LQGLFDWLRQ GH SURYHQDQFH �

$UW� �� � /D GpOLPLWDWLRQ HVW HIIHFWXpH VXU GHPDQGH GX

RX GHV SURGXFWHXUV FRQFHUQpV RX GHV RUJDQLVPHV GRQW LOV

GpSHQGHQW HW DSUqV DYLV GH OD FRPPLVVLRQ WHFKQLTXH
FRQVXOWDWLYH GHV DSSHOODWLRQV G
RULJLQH FRQWU{OpH HW GHV

LQGLFDWLRQV GH SURYHQDQFH SUpYXH j O
DUWLFOH � GH OD SUpVHQWH

ORL �

$UW� �� � ,O HVW FUpp XQH FRPPLVVLRQ WHFKQLTXH

FRQVXOWDWLYH GHV DSSHOODWLRQV G
RULJLQH FRQWU{OpH HW GHV

LQGLFDWLRQV GH SURYHQDQFH FKDUJpH GX VXLYL GH FHV
DSSHOODWLRQV HW LQGLFDWLRQV � (OOH HVW DSSHOpH QRWDPPHQW j �

� H[DPLQHU OHV GHPDQGHV GH GpOLPLWDWLRQ GX SD\V� GHV

UpJLRQV RX SDUWLHV GH UpJLRQV VXVFHSWLEOHV GH FRQIpUHU XQH
DSSHOODWLRQ G
RULJLQH FRQWU{OpH RX XQH LQGLFDWLRQ GH

SURYHQDQFH HW GH OHXU XWLOLVDWLRQ �

� DYDQFHU OHV SURSRVLWLRQV VXVFHSWLEOHV GH YDORULVHU OHV
SURGXLWV DJULFROHV SDU OD VDXYHJDUGH GH OHXUV SDUWLFXODULWpV �

� pPHWWUH O
DYLV VXU OD FUpDWLRQ GHV DLUHV GHV DSSHOODWLRQV

G
RULJLQH FRQWU{OpH HW GHV LQGLFDWLRQV GH SURYHQDQFH �

� pPHWWUH O
DYLV VXU OD GpVLJQDWLRQ GHV RUJDQLVPHV GH

FRQWU{OH HW GH FHUWLILFDWLRQ SUpYXHV j O
DUWLFOH �� GH OD

SUpVHQWH ORL �

/D FRPSRVLWLRQ GH OD FRPPLVVLRQ WHFKQLTXH

FRQVXOWDWLYH HW OHV PRGDOLWpV GH VRQ IRQFWLRQQHPHQW VRQW

IL[pHV SDU GpFUHW VXU SURSRVLWLRQ GX PLQLVWUH FKDUJp GH
O
DJULFXOWXUH �

6HV PHPEUHV VRQW GpVLJQpV SDU GpFLVLRQ GX PLQLVWUH

FKDUJp GH O
DJULFXOWXUH �

$UW� �� � /
DXWRULWp FRPSpWHQWH GRLW pPHWWUH VRQ DYLV VXU

OD GHPDQGH GH GpOLPLWDWLRQ G
XQH DSSHOODWLRQ G
RULJLQH

FRQWU{OpH RX G
XQH LQGLFDWLRQ GH SURYHQDQFH GDQV XQ GpODL

GH VL[ PRLV j FRPSWHU GH OD GDWH GH VD UpFHSWLRQ �

3DVVp FH GpODL� VRQ VLOHQFH YDXW DFFHSWDWLRQ GX SULQFLSH

GH GpOLPLWDWLRQ GH O
DLUH GH O
DSSHOODWLRQ RX GH O
LQGLFDWLRQ

GHPDQGpHV� /H UHIXV GRLW rWUH PRWLYp �
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'X EpQpILFH GHV DSSHOODWLRQV G
RULJLQH FRQWU{OpH

HW GHV LQGLFDWLRQV GH SURYHQDQFH

$UW� �� � 'pV OD SDUXWLRQ GH O
DUUrWp SUpYX j O
DUWLFOH � GH

OD SUpVHQWH ORL� FKDTXH SURGXFWHXU� WUDQVIRUPDWHXU RX

IDEULTXDQW G
XQ SURGXLW H[HUoDQW VRQ DFWLYLWp GDQV O
DLUH

JpRJUDSKLTXH GH O
DSSHOODWLRQ G
RULJLQH FRQWU{OpH RX GH

O
LQGLFDWLRQ GH SURYHQDQFH HW GpVLUDQW EpQpILFLHU GH FHWWH

DSSHOODWLRQ RX LQGLFDWLRQ GRLW VH VRXPHWWUH DX[ FRQGLWLRQV

GH SURGXFWLRQ � GH WUDQVIRUPDWLRQ HW GH IDEULFDWLRQ IL[pHV

SDU OH FDKLHU GHV FKDUJHV SUpYX j O
DUWLFOH �� GH OD SUpVHQWH

ORL �

$UW� ��� � 1XO SURGXFWHXU� WUDQVIRUPDWHXU RX IDEULTXDQW

QH SHXW EpQpILFLHU G
XQH DSSHOODWLRQ G
RULJLQH FRQWU{OpH RX

G
XQH LQGLFDWLRQ JpRJUDSKLTXH TXH V
LO UHPSOLW OHV

FRQGLWLRQV IL[pHV SDU XQ FDKLHU GHV FKDUJHV W\SH DSSURXYp

SDU DUUrWp GX PLQLVWUH FKDUJp GH O
DJULFXOWXUH �

&H FDKLHU GHV FKDUJHV W\SH GRLW FRPSUHQGUH OHV pOpPHQWV

VXLYDQWV �

� OH QRP GX SURGXLW SURYHQDQW GH O
DLUH GH O
DSSHOODWLRQ

G
RULJLQH FRQWU{OpH RX GH O
LQGLFDWLRQ GH SURYHQDQFH�

� OD GpILQLWLRQ GX SURGXLW DYHF LQGLFDWLRQ GH VHV PDWLqUHV

SUHPLqUHV HW VHV SULQFLSDOHV FDUDFWpULVWLTXHV QDWXUHOOHV �

FKLPLTXHV� PLFURELRORJLTXHV HW RUJDQROHSWLTXHV �

� OD GpOLPLWDWLRQ GH VRQ DLUH GH SURGXFWLRQ �

� OHV pOpPHQWV SURXYDQW OD SURYHQDQFH GX SURGXLW GH

O
DLUH GH O
DSSHOODWLRQ G
RULJLQH FRQWU{OpH RX GH O
LQGLFDWLRQ

GH SURYHQDQFH �

� OD GHVFULSWLRQ GH OD PpWKRGH GH SURGXFWLRQ� GH

WUDQVIRUPDWLRQ RX GH IDEULFDWLRQ GX SURGXLW HW QRWDPPHQW

OHV PpWKRGHV HW WUDGLWLRQV ORFDOHV DGRSWpHV GDQV OH GRPDLQH

OH FDV pFKpDQW�

� OD SRVVLELOLWp GH IL[HU GHV TXDQWLWpV DQQXHOOHV SRXU

FHUWDLQV SURGXLWV EpQpILFLDQW G
XQH DSSHOODWLRQ G
RULJLQH

FRQWU{OpH RX G
XQH LQGLFDWLRQ GH SURYHQDQFH �

$UW� ��� � /H EpQpILFH G
XQH DSSHOODWLRQ G
RULJLQH

FRQWU{OpH RX G
XQH LQGLFDWLRQ GH SURYHQDQFH HVW VXERUGRQQp

j OD SUpVHQWDWLRQ G
XQH GHPDQGH� j FHW HIIHW� DX PLQLVWUH

FKDUJp GH O
DJULFXOWXUH FRPSUHQDQW QRWDPPHQW OH FDKLHU GHV

FKDUJHV SUpYX j O
DUWLFOH �� GH OD SUpVHQWH ORL G�PHQW VLJQp

SDU OH GHPDQGHXU RX VRQ UHSUpVHQWDQW OpJDO �

$UW� ��� � /H PLQLVWUH FKDUJp GH O
DJULFXOWXUH VRXPHW OD

GHPDQGH YLVpH j O
DUWLFOH �� GH OD SUpVHQWH ORL j O
DYLV GH OD

FRPPLVVLRQ WHFKQLTXH FRQVXOWDWLYH GHV DSSHOODWLRQV

G
RULJLQH FRQWU{OpHV HW GHV LQGLFDWLRQV GH SURYHQDQFH � &HWWH

FRPPLVVLRQ SURFqGH j �

� OD YpULILFDWLRQ GH OD FRQIRUPLWp GHV LQIRUPDWLRQV
FRQWHQXHV GDQV OH FDKLHU GHV FKDUJHV SUpVHQWp j FHOOHV
FRQWHQXHV GDQV OH FDKLHU GHV FKDUJHV W\SH �

� OD YpULILFDWLRQ GH O
DSSOLFDWLRQ GH WRXWHV OHV FRQGLWLRQV

UHODWLYHV j O
DSSHOODWLRQ G
RULJLQH FRQWU{OpH RX j O
LQGLFDWLRQ

GH SURYHQDQFH DX SURGXLW FRQFHUQp �

$UW� ��� � /H PLQLVWUH FKDUJp GH O
DJULFXOWXUH SXEOLH XQ

DYLV UHODWLI j ODGLWH GHPDQGH DX MRXUQDO RIILFLHO GH OD

5pSXEOLTXH 7XQLVLHQQH GDQV OH FDV R� OH UDSSRUW GH OD

FRPPLVVLRQ HVW FRQFOXDQW �

&HW DYLV FRPSUHQG OH QRP GX GHPDQGHXU HW VRQ DGUHVVH�

OH QRP GX SURGXLW� VRQ DLUH GH SURYHQDQFH HW OHV PpWKRGHV

GH VD SURGXFWLRQ� WUDQVIRUPDWLRQ RX IDEULFDWLRQ �

$UW� ��� � (Q FDV GH QRQ RSSRVLWLRQ j O
DYLV SUpYX j O
DUWLFOH

�� GH OD SUpVHQWH ORL GDQV XQ GpODL GH � PRLV j SDUWLU GH VD

SXEOLFDWLRQ� OH PLQLVWUH FKDUJp GH O
DJULFXOWXUH DWWULEXH OH

EpQpILFH GH O
DSSHOODWLRQ G
RULJLQH FRQWU{OpH RX O
LQGLFDWLRQ

GH SURYHQDQFH DX SURGXLW REMHW GH OD GHPDQGH HW RUGRQQH

O
HQUHJLVWUHPHQW DX UHJLVWUH RIILFLHO GHV DSSHOODWLRQV G
RULJLQH

FRQWU{OpH HW GHV LQGLFDWLRQV GH SURYHQDQFHV�

/D IRUPH GX UHJLVWUH HW OHV PRGDOLWpV G
LQVFULSWLRQ VRQW

IL[pHV SDU GpFUHW VXU SURSRVLWLRQ GX PLQLVWUH FKDUJp GH

O
DJULFXOWXUH �

$UW� ��� � /H PLQLVWUH FKDUJp GH O
DJULFXOWXUH SXEOLH OHV

DSSHOODWLRQV G
RULJLQH FRQWU{OpH HW OHV LQGLFDWLRQV GH

SURYHQDQFH DX MRXUQDO RIILFLHO GH OD 5pSXEOLTXH 7XQLVLHQQH �
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'H OD SURWHFWLRQ GHV SURGXLWV EpQpILFLDQW G
XQH DSSHOODWLRQ

G
RULJLQH FRQWU{OpH RX G
XQH LQGLFDWLRQ GH SURYHQDQFH �

$UW� ��� � (VW LQWHUGLW � j SDUWLU GH OD GDWH G
DFFHSWDWLRQ

GH O
DSSHOODWLRQ G
RULJLQH FRQWU{OpH RX GH O
LQGLFDWLRQ GH

SURYHQDQFH �

� O
XVDJH FRPPHUFLDO GH FHWWH DSSHOODWLRQ RX LQGLFDWLRQ VXU

WRXW SURGXLW VLPLODLUH SURYHQDQW GX GHKRUV GH O
DLUH

JpRJUDSKLTXH GH O
DSSHOODWLRQ RX O
LQGLFDWLRQ GH SURYHQDQFH �

� O
LPLWDWLRQ GH O
DSSHOODWLRQ RX GH O
LQGLFDWLRQ HW OD

UpIpUHQFH j HOOHV PrPH GDQV OH FDV R� LO HVW LQGLTXp TXH OH

SURGXLW FRQFHUQp Q
DSSDUWLHQW SDV j O
DLUH JpRJUDSKLTXH GH

O
DSSHOODWLRQ HW GH O
LQGLFDWLRQ�

� OD UpIpUHQFH j O
DSSHOODWLRQ RX j O
LQGLFDWLRQ VXU OHV

HQYHORSSHV� OHV UpFLSLHQWV HW OHV HPEDOODJHV� OHV GRFXPHQWV

RX OD SXEOLFLWp G
XQ SURGXLW Q
DSSDUWHQDQW SDV j O
DLUH

JpRJUDSKLTXH GH O
DSSHOODWLRQ RX GH O
LQGLFDWLRQ �

� /
XVDJH GH UpFLSLHQWV SRXU OD WUDQVIRUPDWLRQ GX SURGXLW
RX VD PLVH j OD YHQWH VXVFHSWLEOHV GH FUpHU OD FRQIXVLRQ

TXDQW j VRQ RULJLQH �

� O
XVDJH GH WRXW VLJQH VXVFHSWLEOH G
LQGXLUH OH
FRQVRPPDWHXU HQ HUUHXU RX GH FUpHU OD FRQIXVLRQ FKH] OXL �

$UW� ��� � /
DSSHOODWLRQ G
RULJLQH FRQWU{OpH HW

O
LQGLFDWLRQ GH SURYHQDQFH VRQW GHV GURLWV SRXU WRXV OHV
H[SORLWDQWV DJULFROHV DX SD\V� j OD UpJLRQ RX SDUWLHV GH

UpJLRQV j FRQGLWLRQ GH VH FRQIRUPHU DX[ UqJOHV GH

SURGXFWLRQ H[LJpHV SDU FHWWH DSSHOODWLRQ RX LQGLFDWLRQ HW
TXL VRQW IL[pHV SDU OH FDKLHU GHV FKDUJHV W\SH SUpYX j

O
DUWLFOH �� GH OD SUpVHQWH ORL �

$UW� ��� � /D SUHVFULSWLRQ Q
D SDV G
HIIHWV VXU

O
DSSHOODWLRQ G
RULJLQH FRQWU{OpH QL VXU O
LQGLFDWLRQ GH

SURYHQDQFH �

$ FH WLWUH� QXO QH SHXW OHV XWLOLVHU SRXU FDXVH GH

GRPDQLDOLWp SXEOLTXH �

$UW� ��� � /HV DSSHOODWLRQV GRQW O
XVDJH HVW GHYHQX

SXEOLF QH SHXYHQW rWUH HQUHJLVWUpHV FRPPH DSSHOODWLRQV

G
RULJLQH FRQWU{OpH RX FRPPH LQGLFDWLRQV GH SURYHQDQFH �

(OOHV QH SHXYHQW � pJDOHPHQW� rWUH XWLOLVpHV j XQH

RULJLQH RX LQGLFDWLRQ IDXVVHV GHV SURGXLWV �

$UW� ��� � /HV RUJDQLVPHV GH QRUPDOLVDWLRQ QH SHXYHQW

SDV DWWULEXHU DXFXQH PDUTXH GH IDEULTXH RX GH FRPPHUFH

VLPLODLUH j XQH DSSHOODWLRQ G
RULJLQH FRQWU{OpH RX j XQH

LQGLFDWLRQ GH SURYHQDQFH ORUVTXH OD GHPDQGH GH OD PDUTXH

HVW LQWURGXLWH DSUqV OD SXEOLFDWLRQ GH OD GpOLPLWDWLRQ GH

O
DSSHOODWLRQ G
RULJLQH FRQWU{OpH RX GH O
LQGLFDWLRQ GH

SURYHQDQFH FRQIRUPpPHQW DX[ SURFpGXUHV IL[pHV j O
DUWLFOH

�� GH OD SUpVHQWH ORL �

$UW� ��� � 7RXWH SHUVRQQH GRQW O
XVDJH G
XQH

DSSHOODWLRQ G
RULJLQH FRQWU{OpH RX G
XQH LQGLFDWLRQ GH

SURYHQDQFH FRQWUDLUHPHQW DX[ H[LJHQFHV TXL OHXUV VRQW

SURSUHV SRUWH DWWHLQWH j VHV GURLWV� GLUHFWHPHQW RX

LQGLUHFWHPHQW� SHXW LQWURGXLUH XQH DFWLRQ GHYDQW OH WULEXQDO

WHUULWRULDOHPHQW FRPSpWHQW SRXU LQWHUGLUH O
XVDJH GH FHWWH

DSSHOODWLRQ RX LQGLFDWLRQ �
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'X FRQWU{OH WHFKQLTXH GHV DSSHOODWLRQV G
RULJLQH FRQWU{OpH
HW GHV LQGLFDWLRQV GH SURYHQDQFH

$UW� ��� � /HV DSSHOODWLRQV G
RULJLQH FRQWU{OpH HW OHV

LQGLFDWLRQV GH SURYHQDQFH VRQW VRXPLVHV DX FRQWU{OH
WHFKQLTXH GH O
DXWRULWp FRPSpWHQWH �

&H FRQWU{OH YLVH j V
DVVXUHU TXH OHV SURGXLWV SRUWDQW

O
DSSHOODWLRQ G
RULJLQH FRQWU{OpH RX O
LQGLFDWLRQ GH
SURYHQDQFH UpSRQGHQW DX[ FRQGLWLRQV SUpYXHV SDU OH FDKLHU

GHV FKDUJHV YLVp j O
DUWLFOH �� GH OD SUpVHQWH ORL �

$UW� ��� � 6RXV UpVHUYH GHV GLVSRVLWLRQV SDUWLFXOLqUHV j
O
pWDEOLVVHPHQW G
XQ V\VWqPH QDWLRQDO G
DFFUpGLWDWLRQ GHV

RUJDQLVPHV GH FRQIRUPLWp� LO HVW GpVLJQp � SRXU FKDTXH

DSSHOODWLRQ G
RULJLQH FRQWU{OpH RX LQGLFDWLRQ GH SURYHQDQFH
G�PHQW DSSURXYpHV� XQ RUJDQLVPH GH FRQWU{OH WHFKQLTXH HW

GH FHUWLILFDWLRQ �

/D FRPSRVLWLRQ GH O
RUJDQLVPH GH FRQWU{OH HW GH
FHUWLILFDWLRQ DLQVL TXH OHV FRQGLWLRQV GH VD GpVLJQDWLRQ VRQW

IL[pHV SDU GpFUHW VXU SURSRVLWLRQ GX PLQLVWUH FKDUJp GH

O
DJULFXOWXUH �

$UW� ��� � /
RUJDQLVPH GH FRQWU{OH HW GH FHUWLILFDWLRQ

JDUDQWLW� SDU GpFODUDWLRQ TX
LO UHPHW DX SURGXFWHXU�

IDEULTXDQW� WUDQVIRUPDWHXU RX FRPPHUoDQW GX SURGXLW
FRQFHUQp SDU O
DSSHOODWLRQ G
RULJLQH FRQWU{OpH RX O
LQGLFDWLRQ

GH SURYHQDQFH � TXH OH SURGXLW HQ TXHVWLRQ HVW FRQIRUPH DX[

VWLSXODWLRQV GX FDKLHU GHV FKDUJHV YLVp j O
DUWLFOH �� GH OD
SUpVHQWH ORL �

$UW� ��� � /
RUJDQLVPH GH FRQWU{OH HW GH FHUWLILFDWLRQ

GRLW GLVSRVHU GH WRXV OHV PR\HQV WHFKQLTXHV QpFHVVDLUHV DX
FRQWU{OH GHV SURGXLWV REMHW GH O
DSSHOODWLRQ G
RULJLQH

FRQWU{OpH RX GH O
LQGLFDWLRQ GH SURYHQDQFH �

/
LQREVHUYDWLRQ GH FHWWH REOLJDWLRQ HQWUDvQH OH UHWUDLW GH
FRPSpWHQFHV GH FRQWU{OH HW GH FHUWLILFDWLRQ DSUqV VRQ

DXGLWLRQ � OHV GURLWV GHV EpQpILFLDLUHV GH O
DSSHOODWLRQ RX GH

O
LQGLFDWLRQ GHPHXUDQW SUpVHUYpV HQ PDWLqUH GH
GpGRPPDJHPHQW GHV SUpMXGLFHV VXELV �

$UW� ��� � /HV SURGXFWHXUV� IDEULTXDQWV HW

WUDQVIRUPDWHXUV GH SURGXLWV REMHWV G
DSSHOODWLRQ G
RULJLQH
FRQWU{OpH RX G
LQGLFDWLRQ GH SURYHQDQFH GRLYHQW SHUPHWWUH j

O
RUJDQLVPH GH FRQWU{OH HW GH FHUWLILFDWLRQ GRQW LOV UHOqYHQW

GH YLVLRQQHU� SRXU LQVSHFWLRQ� OHV OLHX[ GH SURGXFWLRQ� GH
VWRFNDJH� GH WUDQVIRUPDWLRQ HW GH IDEULFDWLRQ HW OHV pOpPHQWV

SURXYDQW O
RULJLQH GX SURGXLW HW OHV PpWKRGHV GH VD

SURGXFWLRQ �

$UW� ��� � /
RUJDQLVPH GH FRQWU{OH HW GH FHUWLILFDWLRQ TXL

FRQVWDWH OD QRQ FRQIRUPLWp GX SURGXLW FRQFHUQp SDU

O
DSSHOODWLRQ G
RULJLQH FRQWU{OpH RX SDU O
LQGLFDWLRQ GH
SURYHQDQFH DX[ H[LJHQFHV IL[pHV SDU OH FDKLHU GHV FKDUJHV

SUpYX j O
DUWLFOH �� GH OD SUpVHQWH ORL� GRLW HQ LQIRUPHU

O
DXWRULWp FRPSpWHQWH LPPpGLDWHPHQW �
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'H OD FRQVWDWDWLRQ GHV FULPHV HW GHV VDQFWLRQV

6HFWLRQ SUHPLqUH

'H OD FRQVWDWDWLRQ

$UW� ��� � /H PLQLVWUH FKDUJp GH O
DJULFXOWXUH GpVLJQH

OHV DJHQWV FKDUJpV GH FRQWU{OHU OHV DSSHOODWLRQV G
RULJLQH

FRQWU{OpH HW OHV LQGLFDWLRQV GH SURYHQDQFH �

&HV DJHQWV GRLYHQW rWUH DVVHUPHQWpV �



1� �� -RXUQDO 2IILFLHO GH OD 5pSXEOLTXH 7XQLVLHQQH ² � MXLOOHW ���� 3DJH ����

$UW� ��� � /HV DJHQWV YLVpV j O
DUWLFOH �� GH OD SUpVHQWH

ORL VRQW KDELOLWpV� SRXU O
H[HUFLFH GH OHXUV PLVVLRQV� j
DFFpGHU j WRXWHV OHV H[SORLWDWLRQV� ORFDX[ HW OLHX[

UHQIHUPDQW GHV SURGXLWV SURYHQDQW G
DLUHV GH SURGXFWLRQ

EpQpILFLDQW G
DSSHOODWLRQV G
RULJLQH FRQWU{OpH HW
G
LQGLFDWLRQV GH SURYHQDQFH �

7RXWHIRLV� O
DFFqV DX[ ORFDX[ G
KDELWDWLRQ HQ YXH
G
HIIHFWXHU OH FRQWU{OH YLVp j O
DUWLFOH �� GH OD SUpVHQWH ORL�

V
HIIHFWXH FRQIRUPpPHQW DX[ SURFpGXUHV SUpYXHV DX FRGH

GH SURFpGXUH SpQDOH HQ PDWLqUH GH SHUTXLVLWLRQ�

6RQW FRQVLGpUpV GHV ORFDX[ G
KDELWDWLRQ� OHV ORFDX[
UpVHUYpV HIIHFWLYHPHQW j O
KDELWDWLRQ PrPH V
LOV VH WURXYHQW
GDQV OHV H[SORLWDWLRQV DJULFROHV �

$UW� ��� � /HV DJHQWV YLVpV j O
DUWLFOH �� GH OD SUpVHQWH
ORL SHXYHQW VDLVLU OHV SURGXLWV PLV HQ YHQWH VRXV OH WLWUH

G
DSSHOODWLRQV G
RULJLQH FRQWU{OpH RX G
LQGLFDWLRQV GH

SURYHQDQFH HW SUpVXPpV QH SDV SURYHQLU GH O
DLUH
JpRJUDSKLTXH GH O
DSSHOODWLRQ RX GH O
LQGLFDWLRQ �

,OV SHXYHQW pJDOHPHQW VDLVLU OHV SURGXLWV SURYHQDQW GH
O
DLUH JpRJUDSKLTXH GH O
DSSHOODWLRQ RX GH O
LQGLFDWLRQ PDLV

QH UpSRQGDQW SDV DX[ FRQGLWLRQV WHFKQLTXHV GH SURGXFWLRQ

IL[pHV DX FDKLHU GHV FKDUJHV SUpYX j O
DUWLFOH �� GH OD
SUpVHQWH ORL �

/D VDLVLH V
HIIHFWXH FRQIRUPpPHQW DX[ SURFpGXUHV
SUpYXHV SDU OD OpJLVODWLRQ HQ YLJXHXU HQ PDWLqUH GH
SURWHFWLRQ GX FRQVRPPDWHXU �

$UW� ��� � /HV DJHQWV GH O
RUGUH SXEOLF GRLYHQW� HQ FDV
GH EHVRLQ� SUrWHU PDLQ IRUWH DX[ DJHQWV YLVpV j O
DUWLFOH ��
GH OD SUpVHQWH ORL ORUV GH O
H[HUFLFH GH OHXUV PLVVLRQV �

$UW� ��� � /HV FULPHV UHODWLIV DX[ DSSHOODWLRQV G
RULJLQH
FRQWU{OpH HW DX[ LQGLFDWLRQV GH SURYHQDQFH VRQW FRQVWDWpV
GDQV GHV SURFqV�YHUEDX[ pWDEOLV SDU OHV RIILFLHUV GH OD SROLFH

MXGLFLDLUH YLVpV j O
DUWLFOH �� GX FRGH GH SURFpGXUHV SpQDOHV

� SDU OHV DJHQWV GH O
DXWRULWp FRPSpWHQWH YLVpV j O
DUWLFOH ��
GH OD SUpVHQWH ORL HW SDU OHV DJHQWV GX FRQWU{OH pFRQRPLTXH �

$UW� ��� � 7RXV OHV SURFqV�YHUEDX[ � pWDEOLV HW VLJQpV
SDU OHV DJHQWV YLVpV j O
DUWLFOH �� GH OD SUpVHQWH ORL� VRQW

DGUHVVpV DX PLQLVWUH FKDUJp GH O
DJULFXOWXUH TXL OHV WUDQVPHW

DX PLQLVWqUH SXEOLF �

6HFWLRQ ,,

'HV VDQFWLRQV

$UW� ��� � 1RQREVWDQW OHV SHLQHV SUpYXHV SDU OH GpFUHW GX
�� RFWREUH ���� VXU OD UpSUHVVLRQ GHV IUDXGHV GDQV OH

FRPPHUFH GHV PDUFKDQGLVHV HW GHV IDOVLILFDWLRQV GHV GHQUpHV

DOLPHQWDLUHV RX GHV SURGXLWV DJULFROHV RX QDWXUHOV� SDU OD ORL Q�
����� GX �HU MXLOOHW ���� UHODWLYH j O
RUJDQLVDWLRQ GX FRPPHUFH

GH GLVWULEXWLRQ WHOOH TXH PRGLILpH SDU OD ORL Q� ����� GX ��

IpYULHU ����� SDU OD ORL Q� ������ GX � GpFHPEUH ���� UHODWLYH
j OD SURWHFWLRQ GX FRQVRPPDWHXU HW GH OD VDLVLH SUpYXH j

O
DUWLFOH �� GH OD SUpVHQWH ORL� WRXW FRQWUHYHQDQW DX[

GLVSRVLWLRQV GHV DUWLFOHV ������� �SDUDJUDSKH ��� �� HW �� GH OD
SUpVHQWH ORL HVW SXQL G
XQH DPHQGH DOODQW GH ���� j �� ���

GLQDUV�

(Q FDV GH UpFLGLYH� FHWWH SHLQH HVW SRUWpH DX GRXEOH �

&+$3,75( 9,,

'LVSRVLWLRQV WUDQVLWRLUHV HW GLYHUVHV

$UW� ��� � $ SDUWLU GH O
HQWUpH HQ YLJXHXU GH OD SUpVHQWH
ORL HW SHQGDQW XQ GpODL Q
H[FpGDQW SDV WURLV DQV � OD

FRPPHUFLDOLVDWLRQ GH SURGXLWV SRUWDQW GHV UpIpUHQFHV j GHV

UpJLRQV JpRJUDSKLTXHV SDUWLFXOLqUHV HW VXVFHSWLEOHV GH IDLUH

DOOXVLRQ j XQH DSSHOODWLRQ G
RULJLQH FRQWU{OpH RX j XQH

LQGLFDWLRQ GH SURYHQDQFH SHXW rWUH DXWRULVpH j FRQGLWLRQ TXH
FHV SURGXLWV DLW pWp FRPPHUFLDOLVpV VRXV FHV UpIpUHQFHV

GXUDQW � DQV DX PRLQV HW TXH OHXUV pWLTXHWWHV SURXYHQW

FODLUHPHQW OHXU RULJLQH UpHOOH �

3DVVp FH GpODL� OHV FRQFHUQpV GRLYHQW VH FRQIRUPHU DX[
GLVSRVLWLRQV GH OD SUpVHQWH ORL �

$UW� ��� � /H EpQpILFH G
XQH DSSHOODWLRQ G
RULJLQH
FRQWU{OpH RX G
XQH LQGLFDWLRQ GH SURYHQDQFH HVW VRXPLV DX

SDLHPHQW G
XQH FRQWULEXWLRQ GRQW OH PRQWDQW HW OHV

PRGDOLWpV GH SHUFHSWLRQ HW G
XWLOLVDWLRQ VRQW IL[pHV SDU
GpFUHW VXU SURSRVLWLRQ GX PLQLVWUH FKDUJp GH O
DJULFXOWXUH �

(Q RXWUH� WRXW SURGXFWHXU� WUDQVIRUPDWHXU RX IDEULFDQW
D\DQW EpQpILFLp G
XQH DSSHOODWLRQ G
RULJLQH FRQWU{OpH RXG
XQH

LQGLFDWLRQ GH SURYHQDQFH GRLW SD\HU XQH UHGHYDQFH j
O
RUJDQLVPH GH FRQWU{OH HW GH FHUWLILFDWLRQ DX WLWUH GHV VHUYLFHV

UHQGXV HW SUpYXV j O
DUWLFOH �� GH OD SUpVHQWH ORL� &HWWH

UHGHYDQFH VHUD IL[pH G
XQ FRPPXQ DFFRUG HQWUH O
RUJDQLVPH GH
FRQWU{OH HW GH FHUWLILFDWLRQ HW OH EpQpILFLDLUH GH VHV VHUYLFHV �

$UW� ��� � /H GpFUHW GX �� MDQYLHU ���� SRUWDQW
UpJOHPHQWDWLRQ GHV DSSHOODWLRQV G
RULJLQH SRXU OHV YLQV�

YLQV OLTXHXUV HW HDX[ GH YLH HVW DEURJp �

7RXWHIRLV� OHV WH[WHV SULV SRXU VRQ DSSOLFDWLRQ UHVWHQW HQ
YLJXHXU MXVTX
j OHXU UHPSODFHPHQW SDU OHV GLVSRVLWLRQV

SUpYXHV SDU OD SUpVHQWH ORL�

/D SUpVHQWH ORL VHUD SXEOLpH DX -RXUQDO 2IILFLHO GH OD
5pSXEOLTXH 7XQLVLHQQH HW H[pFXWpH FRPPH ORL GH O¶(WDW�

7XQLV� OH �� MXLQ �����

=LQH (O $ELGLQH %HQ $OL


