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$UUrWp� GX� PLQLVWUH� GHV� ILQDQFHV� GX� �� GpFHPEUH�
������ IL[DQW� OD� IRUPH� GH� OD� GHPDQGH� pFULWH� GH�
VXVSHQVLRQ�GX�GpGRXDQHPHQW�j�O
LPSRUWDWLRQ�GHV�
SURGXLWV� FRPSRUWDQW� XQH�PDUTXH� GH� IDEULTXH�� GH�
FRPPHUFH� HW� GH� VHUYLFHV� FRQWUHIDLWH� HW� OHV�
PRGDOLWpV� GH� VD� SUpVHQWDWLRQ� DX[� VHUYLFHV� GHV�
GRXDQHV��

/H�PLQLVWUH�GHV�ILQDQFHV��

9X� OD� ORL� Q�� �������� GX� ��� DYULO� ������ UHODWLYH� j� OD�

SURWHFWLRQ� GHV� PDUTXHV� GH� IDEULTXH�� GH� FRPPHUFH� HW� GH�

VHUYLFHV�HW�QRWDPPHQW�VRQ�DUWLFOH�����

$UUrWH���

$UWLFOH�SUHPLHU��±�/D�GHPDQGH�pFULWH�GH� VXVSHQVLRQ�GX�

GpGRXDQHPHQW� j� O
LPSRUWDWLRQ� GHV� SURGXLWV� SUpVXPpV�

FRPSRUWHU� XQH� PDUTXH� GH� IDEULTXH�� GH� FRPPHUFH� HW� GH�

VHUYLFHV�FRQWUHIDLWH�SUpYXH�j�O
DUWLFOH����GH�OD�ORL�VXVYLVpH�Q��

��������GX����DYULO������GRLW� rWUH�GpSRVpH�DX�VLqJH�GH� OD�

GLUHFWLRQ� JpQpUDOH� GHV� GRXDQHV�� HW� FH�� DYDQW� O
DUULYpH� GHV�

SURGXLWV�FRQFHUQpV�DX�EXUHDX�GHV�GRXDQHV��

7RXWHIRLV�� OHV� VHUYLFHV�GHV�GRXDQHV�SHXYHQW�DFFHSWHU� OH�

GpS{W�GH�OD�GHPDQGH�DSUqV�O
DUULYpH�GHV�SURGXLWV�DX�EXUHDX�

GHV� GRXDQHV�� VL� OH� GHPDQGHXU� MXVWLILH� TXH� OHVGLWV� SURGXLWV�

Q
RQW�SDV�HQFRUH�pWp�HQOHYpV�GXGLW�EXUHDX��

'DQV� OH� FDV� SUpYX� SDU� O
DUWLFOH� ��� GH� OD� ORL� VXVYLVpH��������

Q����������GX����DYULO������� OH�GpS{W�GH� OD�GHPDQGH�GRLW�

rWUH�IDLW�GDQV�XQ�GpODL�GH�WURLV�����MRXUV�j�SDUWLU�GH�OD�GDWH�GH�

OD� QRWLILFDWLRQ� GH� OD� VXVSHQVLRQ� GX� GpGRXDQHPHQW� IDLWH� DX�

GHPDQGHXU�SDU�OHV�VHUYLFHV�GHV�GRXDQHV��

$UW�����±�/D�GHPDQGH�YLVpH�j�O
DUWLFOH�SUHPLHU�GX�SUpVHQW�

DUUrWp� GRLW� rWUH� GpSRVpH� SDU� OH� WLWXODLUH� GH� OD� PDUTXH� GH�

IDEULTXH��GH�FRPPHUFH�HW�GH�VHUYLFHV�SURWpJpH�RX�VHV�D\DQWV�

GURLW��

$UW�� ��� ±� /D� GHPDQGH� pFULWH�� SUpYXH� j� O
DUWLFOH� SUHPLHU�

GX�SUpVHQW� DUUrWp�� GRLW� rWUH� UpGLJpH� VXU�XQ� LPSULPp�VSpFLDO�

FRQIRUPH� DX�PRGqOH� DQQH[p� DX� SUpVHQW� DUUrWp� j� UHWLUHU� DX�

VLqJH� GH� OD� GLUHFWLRQ� JpQpUDOH� GHV� GRXDQHV�� (OOH� GRLW�

FRQWHQLU� WRXV� OHV� UHQVHLJQHPHQWV� HW� GRQQpHV� SUpYXV� j�

O
DUWLFOH���GX�SUpVHQW�DUUrWp��

$UW�� ��� ±� /HV� VHUYLFHV� GHV� GRXDQHV� H[DPLQHQW� OD�

GHPDQGH�pWDEOLH�FRQIRUPpPHQW�DX[�GLVSRVLWLRQV�GH�O
DUWLFOH�

��� GH� OD� ORL� VXVYLVpH� Q�� �������� GX� � ��� DYULO� ����� HW�

LQIRUPHQW� LPPpGLDWHPHQW� OH� GHPDQGHXU�� SDU� pFULW�� GH� OD�

GpFLVLRQ� SULVH� FRQFHUQDQW� VD� GHPDQGH��&HWWH� GpFLVLRQ� GRLW�

rWUH�G�PHQW�PRWLYpH��

$UW�����±�/D�GHPDQGH�GHPHXUH�YDODEOH�SRXU�XQH�SpULRGH�

G
XQH� DQQpH� j� SDUWLU� GH� OD� GDWH� GH� QRWLILFDWLRQ�� SDU� OHV�

VHUYLFHV�GHV�GRXDQHV�DX�GHPDQGHXU��GH�VRQ�DFFHSWDWLRQ��

/H� UHQRXYHOOHPHQW� GH� OD� GHPDQGH� VH� IHUD� SDU� OHWWUH�

UHFRPPDQGpH�DGUHVVpH�SDU�OH�GHPDQGHXU��

$UW�� ��� ±� /D� GHPDQGH� GpSRVpH� SDU� OH� WLWXODLUH� GRLW�
FRPSUHQGUH�WRXV�OHV�UHQVHLJQHPHQWV�SUpYXV�j�O
DUWLFOH����GH�
OD� ORL� VXVYLVpH�Q����������GX����DYULO������HW�QRWDPPHQW�
OHV�UHQVHLJQHPHQWV�VXLYDQWV���

��O
LGHQWLWp�GHV�SHUVRQQHV�j�FRQWDFWHU�HQ�FDV�GH�UpWHQWLRQ�GHV�
SURGXLWV� SUpVXPpV� UHSUpVHQWHU� XQH� DWWHLQWH� j� OD� PDUTXH� GH�
IDEULTXH��GH�FRPPHUFH�HW�GH�VHUYLFHV�SURWpJpH��OHXUV�DGUHVVHV��
OHXUV�QXPpURV�GH�WpOpSKRQH�HW�OHXUV�QXPpURV�GH�ID[��

�� OD� GHVFULSWLRQ� GpWDLOOpH� GHV� SURGXLWV� DXWKHQWLTXHV�
DFFRPSDJQpH�GHV�pOpPHQWV�VXLYDQWV���


� SKRWRJUDSKLHV� GHV� SURGXLWV� HW�RX� WRXWH� DXWUH�
UHSURGXFWLRQ�JUDSKLTXH�GH�OD�PDUTXH�SURWpJpH��


�XQ�pFKDQWLOORQ�GHV�SURGXLWV�GDQV�OD�PHVXUH�GX�SRVVLEOH��


� O
LQGLFDWLRQ� GX� RX� GHV� OLHX[� GH� IDEULFDWLRQ� GH� FHV�

SURGXLWV��


�OHV�QRPV�GHV�VRFLpWpV�TXL�LPSRUWHQW�FHV�SURGXLWV��

�� OD� GHVFULSWLRQ� GpWDLOOpH� GHV� SURGXLWV� LQFULPLQpV�
DFFRPSDJQpH�� GDQV� OD� PHVXUH� GX� SRVVLEOH�� GHV� pOpPHQWV�
VXLYDQWV���


� SKRWRJUDSKLHV� GH� FHV� SURGXLWV� HW�RX� WRXWH� DXWUH�
UHSURGXFWLRQ�JUDSKLTXH��


�XQ�pFKDQWLOORQ�GH�FHV�SURGXLWV��


�OH�SD\V�G
RULJLQH�HW�RX�GH�SURYHQDQFH��


� QRPV�� SUpQRPV� HW� DGUHVVHV� GHV� IDEULFDQWV�� GHV�
GLVWULEXWHXUV�� GHV� GHVWLQDWDLUHV� HW�RX� GHV� LPSRUWDWHXUV� HW�
OHXUV�QXPpURV�G
LGHQWLILFDWLRQ�HQ�GRXDQH��


�PR\HQV�GH�WUDQVSRUW�XWLOLVpV��


�OH�FDV�pFKpDQW��XQH�FRSLH�GHV�GpFLVLRQV�GH�MXVWLFH�GpMj�
UHQGXHV� HQ� PDWLqUH� GH� FRQWUHIDoRQ� GH� OD� PDUTXH� GH�
IDEULTXH��GH�FRPPHUFH�HW�GH�VHUYLFHV�FRQFHUQpH��

$UW�����±�'RLYHQW�rWUH�MRLQWV�j�OD�GHPDQGH���

�� WRXW�GRFXPHQW�DWWHVWDQW�OD�WUDQVPLVVLRQ�DX�GHPDQGHXU�

GX�GURLW�LQYRTXp��

�� OH� FDV� pFKDQW�� OD� FRSLH� GX� FRQWUDW� DFFRUGDQW� DX�
GHPDQGHXU� OH� GURLW� G
H[SORLWHU� OD� PDUTXH� GH� IDEULTXH�� GH�
FRPPHUFH�HW�GH�VHUYLFHV�SURWpJpH��

$UW�� ��� ±� 8QH� IRLV� OD� GHPDQGH� DFFHSWpH�� GRLYHQW� rWUH�
VLJQDOpHV�DX[�VHUYLFHV�GHV�GRXDQHV��WRXWHV�PRGLILFDWLRQV�HW�
LQIRUPDWLRQV� QRXYHOOHV� UHODWLYHV� DX� GURLW� GX� GHPDQGHXU� HW�
DX[�pOpPHQWV�D\DQW�PRWLYp�OD�GHPDQGH��

$UW�� ��� ±� (Q� FDV� GH� UpWHQWLRQ� GHV� SURGXLWV� REMHW� GH� OD�
UHTXrWH�� OHV� VHUYLFHV� GHV� GRXDQHV� HQ� LQIRUPHQW� OH�
GHPDQGHXU� SDU� OD� YRLH� SRVWDOH�� SDU� ID[� RX� SDU� WRXW� DXWUH�
PR\HQ�GH�WpOpFRPPXQLFDWLRQ��

$UW�� ���� ±�/H� GLUHFWHXU� JpQpUDO� GHV� GRXDQHV� HVW� FKDUJp�
GH�O
H[pFXWLRQ�GX�SUpVHQW�DUUrWp��

7XQLV��OH���GpFHPEUH�������

/H�0LQLVWUH�GHV�)LQDQFHV�
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9X�
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