
1����� -RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH�²�����DYULO������ 3DJH�����

�

'pFUHW� Q�� ��������� GX� ��� DYULO� ������ UHODWLI� DX[�
FRQGLWLRQV� JpQpUDOHV� G¶LQWHUFRQQH[LRQ� HW� OD�
PpWKRGH�GH�GpWHUPLQDWLRQ�GHV�WDULIV��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU� SURSRVLWLRQ� GX� PLQLVWUH� GHV� WHFKQRORJLHV� GH� OD�
FRPPXQLFDWLRQ��

9X�OH�FRGH�GHV�WpOpFRPPXQLFDWLRQV�SURPXOJXp�SDU�OD�ORL�
Q���������GX����MDQYLHU�������

9X�O¶DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���
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$UWLFOH� SUHPLHU�� �� /¶LQWHUFRQQH[LRQ�HQWUH� OHV� GLIIpUHQWV�
UpVHDX[�SXEOLFV�GHV� WpOpFRPPXQLFDWLRQV�HVW� VRXPLVH�j�XQH�
FRQYHQWLRQ� FRQFOXH� HQWUH� OHV� RSpUDWHXUV� GHV� UpVHDX[�
FRQFHUQpV�FRQIRUPpPHQW�DX[�GLVSRVLWLRQV�GH�O¶DUWLFOH����GX�
FRGH�GHV�WpOpFRPPXQLFDWLRQV��

$UW�� ��� �� /D� GHPDQGH� G¶LQWHUFRQQH[LRQ�HVW� DGUHVVpH� j�
O¶RSpUDWHXU�SRXYDQW�RIIULU�FH�VHUYLFH�VHORQ�VRQ�RIIUH�SUpYXH�
j� O¶DUWLFOH� �� GX� SUpVHQW� GpFUHW�� HW� FH�� � SDU� OHWWUH�
UHFRPPDQGpH� RX� SDU� GRFXPHQW� pOHFWURQLTXH� ILDEOH� DYHF�
DFFXVp� GH� UpFHSWLRQ� RX� SDU� GpS{W� DXSUqV� GH� O¶RSpUDWHXU�
FRQWUH�UHPLVH�G¶XQ�UpFpSLVVp��8QH�FRSLH�GH�OD�GHPDQGH�HVW�
WUDQVPLVH�j�O¶,QVWDQFH�1DWLRQDOH�GHV�7pOpFRPPXQLFDWLRQV��

&HWWH� GHPDQGH� FRPSUHQG�� REOLJDWRLUHPHQW�� OHV�
LQGLFDWLRQV�FL�DSUqV���

�� /D� GDWH� GH� PLVH� HQ� VHUYLFH� FRPPHUFLDO� GH�
O¶LQWHUFRQQH[LRQ�HQYLVDJpH��

�� /D� GHVFULSWLRQ� GHV� VHUYLFHV� G¶LQWHUFRQQH[LRQ�
GHPDQGpV��

$UW�������/¶RSpUDWHXU�RIIUDQW�OH�VHUYLFH�G¶LQWHUFRQQH[LRQ�GRLW�
pWXGLHU� OD� GHPDQGH�� QpJRFLHU� DYHF� VRQ� WLWXODLUH� HW� FRQFOXUH� OD�
FRQYHQWLRQ� SUpYXH� j� O¶DUWLFOH� SUHPLHU� GX� SUpVHQW� GpFUHW�
FRQIRUPpPHQW� j� O¶DUWLFOH� ��� GX� FRGH� GHV� WpOpFRPPXQLFDWLRQV�
GDQV�XQ�GpODL�QH�GpSDVVDQW�SDV���� MRXUV�j�SDUWLU�GH� OD�GDWH�GH�
GpS{W�GH�OD�GHPDQGH��

$UW����� ��8QH�FRSLH�RULJLQDOH�GH� OD�FRQYHQWLRQ�GRLW�rWUH�
GpSRVpH� DXSUqV� GH� O¶,QVWDQFH� 1DWLRQDOH� GHV�
7pOpFRPPXQLFDWLRQV� GDQV� XQ� GpODL� QH� GpSDVVDQW� SDV� ���
MRXUV�j�SDUWLU�GH�OD�GDWH�GH�VD�FRQFOXVLRQ�FRQWUH�UHPLVH�G¶XQ�
UpFpSLVVp��/HV�GHX[�SDUWLHV�GRLYHQW�SUpFLVHU�OHV�GLVSRVLWLRQV�
GH� OD� FRQYHQWLRQ� j� FDUDFWqUH� FRQILGHQWLHO� D\DQW� WUDLW� j� OHXU�
SROLWLTXH� FRPPHUFLDOH�� /¶,QVWDQFH� VH� UpVHUYH� OH� GURLW�
G¶DSSUpFLHU� OH� GHJUp� GH� FRQILGHQWLDOLWp� GHV� LQIRUPDWLRQV�
IRXUQLHV��

$UW�� ��� �� /HV� GHX[� SDUWLHV� V¶HQJDJHQW� j� UHVSHFWHU� OD�
FRQILGHQWLDOLWp� GHV� LQIRUPDWLRQV� pFKDQJpHV� ORUV� GH� OD�
QpJRFLDWLRQ� RX� GH� OD� FRQFOXVLRQ� GH� OD� FRQYHQWLRQ�
G¶LQWHUFRQQH[LRQ��,O� OHXU�HVW�VWULFWHPHQW�LQWHUGLW�G¶H[SORLWHU�
OHV�LQIRUPDWLRQV��GRQW�LOV�GLVSRVHQW�GDQV�FH�FDGUH��j�G¶DXWUHV�
ILQV�TXH�FHOOHV�H[SOLFLWHPHQW�FRQYHQXHV�HQWUH�HX[��

,O� OHXU� HVW� VWULFWHPHQW� LQWHUGLW�� pJDOHPHQW�� GH� GLYXOJXHU�
FHV� LQIRUPDWLRQV� j� OHXUV� VHUYLFHV�� ILOLDOHV� RX� SDUWHQDLUHV�
SRXU� OHVTXHOV� HOOHV� SRXUUDLHQW� FRQVWLWXHU� XQ� DYDQWDJH�
FRQFXUUHQWLHO��
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$UW�� ��� �� /HV� RSpUDWHXUV� GHV� UpVHDX[� VRQW� WHQXV� GH�
SXEOLHU� XQH� RIIUH� WHFKQLTXH� HW� WDULIDLUH� GHV� VHUYLFHV�
G¶LQWHUFRQQH[LRQ� RIIHUWV�� DSSURXYpH� SUpDODEOHPHQW� SDU�
O¶,QVWDQFH�1DWLRQDOH�GHV�7pOpFRPPXQLFDWLRQV���

&HWWH� RIIUH� FRPSUHQG�� REOLJDWRLUHPHQW�� OHV� pOpPHQWV�
VXLYDQWV���

�±� 'HVFULSWLRQ� GpWDLOOpH� GHV� VHUYLFHV� G¶LQWHUFRQQH[LRQ�
RIIHUWV���

���6HUYLFHV�G¶DFKHPLQHPHQW�GH�WUDILF�FRPPXWp���

��6HUYLFHV�GH�WHUPLQDLVRQ�G¶DSSHOV�YHUV�OHV�QXPpURV�GX�
UpVHDX�IL[H��

��6HUYLFHV�GH�WHUPLQDLVRQ�G¶DSSHOV�YHUV�OHV�QXPpURV�GX�
UpVHDX�PRELOH��

�� 6HUYLFHV� GH� WHUPLQDLVRQ� G¶DSSHOV� YHUV� OHV� QXPpURV�
G¶DSSHO�GH�VHFRXUV��

�� 6HUYLFHV� G¶DSSHOV� DX� GpSDUW� DYHF� VpOHFWLRQ�� DSSHO� SDU�
DSSHO��GX�WUDQVSRUWHXU�GH�OD�FRPPXQLFDWLRQ��

�� 6HUYLFHV� G¶DSSHOV� DX� GpSDUW� DYHF� SUpVpOHFWLRQ� GX�
WUDQVSRUWHXU�GH�OD�FRPPXQLFDWLRQ��

��6HUYLFHV�GH�WUDQVLW�G¶DSSHOV�SDU�XQ�DXWUH�RSpUDWHXU��

���6HUYLFHV�GH�IRQFWLRQQDOLWp�FRPSOpPHQWDLUH�HW�DYDQFpH�
HW�QRWDPPHQW���

�� 6HUYLFHV� GH� SRUWDELOLWp� GHV� QXPpURV� GX� UpVHDX� IL[H��
V¶LOV�VRQW�WHFKQLTXHPHQW�SRVVLEOHV��

�� 6HUYLFHV� GH� SRUWDELOLWp� GHV� QXPpURV� GH� VHUYLFHV�� V¶LOV�
VRQW�WHFKQLTXHPHQW�SRVVLEOHV��

����6HUYLFHV�GH�OLDLVRQ�G¶LQWHUFRQQH[LRQ����

�� 6HUYLFH� GH� OLDLVRQ� G¶LQWHUFRQQH[LRQ� DYHF� ORFDOLVDWLRQ�
GH�O¶LQWHUIDFH�j�O¶H[WpULHXU�GHV�VLWHV�GHV�GHX[�RSpUDWHXUV���
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�� 6HUYLFH� GH� OLDLVRQ� G¶LQWHUFRQQH[LRQ� DYHF� ORFDOLVDWLRQ�
GH�O¶LQWHUIDFH�GDQV�OHV�VLWHV�GH�O¶RSpUDWHXU�RIIUDQW�OH�VHUYLFH���

�� 6HUYLFH� GH� OLDLVRQ� G¶LQWHUFRQQH[LRQ� DYHF� ORFDOLVDWLRQ�
GH�O¶LQWHUIDFH�GDQV�OHV�VLWHV�GX�GHPDQGHXU�GX�VHUYLFH��

��� 6HUYLFH� G¶DFFqV� YLD� OHV� OLDLVRQV� VSpFLDOLVpHV� SRXU�
VDWLVIDLUH� OHV� EHVRLQV� GH� PLVH� HQ� VHUYLFH� GX� UpVHDX� GH�
O¶RSpUDWHXU�GHPDQGHXU�GX�VHUYLFH��

±� /¶LQGLFDWLRQ� GH� OD� ORFDOLVDWLRQ� GH� WRXV� OHV� SRLQWV�
SK\VLTXHV� GH� O¶LQWHUFRQQH[LRQ� HW� OD� GHVFULSWLRQ� GH� OHXUV�
IRQFWLRQQDOLWpV�WHFKQLTXHV�DLQVL�TXH�OHV�FRQGLWLRQV�G¶DFFqV�j�
FHV�SRLQWV���

±�/HV�WDULIV�GHV�VHUYLFHV�G¶LQWHUFRQQH[LRQ��

±�/HV�SURFpGXUHV��GH�WHVW�GHV�VHUYLFHV�HW��GHV�LQWHUIDFHV�
G¶LQWHUFRQQH[LRQ��

/¶,QVWDQFH� 1DWLRQDOH� GHV� 7pOpFRPPXQLFDWLRQV� SHXW�

GHPDQGHU�j�O¶XQ�GHV�RSpUDWHXUV�G¶DMRXWHU�RX�GH�PRGLILHU�OHV�

VHUYLFHV�SUpYXV�j�O¶RIIUH�G¶LQWHUFRQQH[LRQ�ORUVTX¶LO�DSSDUDvW�

TXH� FHV� DMRXWV� RX� FHV� PRGLILFDWLRQV� VRQW� WHFKQLTXHPHQW�

SRVVLEOHV� HW� QpFHVVDLUHV� DX� YX� GHV� SULQFLSHV� GH� QRQ�

GLVFULPLQDWLRQ�HW� O¶DGRSWLRQ�GHV�WDULIV�G¶LQWHUFRQQH[LRQ�VXU�

OD�EDVH�GHV�FR�WV�HIIHFWLIV��

$UW�� ��� �� /HV� RSpUDWHXUV� GHV� UpVHDX[� VRQW� WHQXV� GH�

VDWLVIDLUH�WRXWHV�OHV�GHPDQGHV�GH�VHUYLFHV�G¶LQWHUFRQQH[LRQ�

QRQ�SUpYXV�GDQV� O¶RIIUH�G¶LQWHUFRQQH[LRQ�HW� WHFKQLTXHPHQW�

SRVVLEOHV�HW�QRWDPPHQW�FHX[�UHODWLIV�DX���

��6HUYLFH�G¶DFKHPLQHPHQW�GH�WUDILF�LQWHUQDWLRQDO��

�� 6HUYLFH� G¶DFKHPLQHPHQW� G¶DSSHO� DX[�QXPpURV�GpGLpV�

DX[�VHUYLFHV�HW�UpVHDX[�GH�O¶RSpUDWHXU�RIIUDQW�OH�VHUYLFH��

$� OD� GHPDQGH� GH� O¶RSpUDWHXU� RIIUDQW� OH� VHUYLFH�

G¶LQWHUFRQQH[LRQ�� O¶,QVWDQFH� 1DWLRQDOH� GHV�

7pOpFRPPXQLFDWLRQV� DSSUpFLH� OD� SRVVLELOLWp� GH� IDLUH� GURLW�

DX[� GHPDQGHV� G¶LQWHUFRQQH[LRQ� HX� pJDUG� j� OD� FDSDFLWp� GH�

O¶RSpUDWHXU�j�OHV�VDWLVIDLUH��

$UW�� ��� �� ,O� HVW� VWULFWHPHQW� LQWHUGLW� DX[� RSpUDWHXUV�

G¶LPSRVHU�DX�GHPDQGHXU�G¶LQWHUFRQQH[LRQ� WRXWH�UHVWULFWLRQ�

WHFKQLTXH�RX�G¶XVDJH�QRQ�MXVWLILpH��

/HV� RSpUDWHXUV� IRXUQLVVHQW� DX[� GHPDQGHXUV�
G¶LQWHUFRQQH[LRQ� OHV� LQIRUPDWLRQV�QpFHVVDLUHV�j�VD�PLVH�HQ�
°XYUH�GDQV�OHV�PrPHV�FRQGLWLRQV�HW�DYHF�OH�PrPH�GHJUp�GH�
TXDOLWp�TXH�FHOOHV�GDQV�OHVTXHOOHV�LOV� OHV�IRXUQLVVHQW�j�OHXUV�
SURSUHV�VHUYLFHV��ILOLDOHV�RX�SDUWHQDLUHV��

/¶RSpUDWHXU� RIIUDQW� OH� VHUYLFH� G¶LQWHUFRQQH[LRQ� GRLW�
LQIRUPHU�OHV�DXWUHV�RSpUDWHXUV�GHV�PRGLILFDWLRQV�DSSRUWpHV�j�
VRQ� RIIUH� G¶LQWHUFRQQH[LRQ� VL[� ���� PRLV� DX� PRLQV� DYDQW�
O¶LQWHUYHQWLRQ�GHV�PRGLILFDWLRQV��SDU�OHWWUH�UHFRPPDQGpH�RX�
GRFXPHQW� pOHFWURQLTXH� ILDEOH� DYHF� DFFXVp� GH� UpFHSWLRQ�� ,O�
GRLW�� pJDOHPHQW�� LQIRUPHU� O¶,QVWDQFH� 1DWLRQDOH� GHV�
7pOpFRPPXQLFDWLRQV� GH� WRXWH� PRGLILFDWLRQ� GH� VRQ� RIIUH�
G¶LQWHUFRQQH[LRQ��
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$UW�������/¶RSpUDWHXU�RIIUDQW�OH�VHUYLFH�G¶LQWHUFRQQH[LRQ�
GRLW���

�� $FKHPLQHU� OHV� DSSHOV� DERXWLVVDQWV� DX[� SRLQWV�
G¶LQWHUFRQQH[LRQ�DYHF�OD�PrPH�TXDOLWp�TXH�FHOOH�GHV�DSSHOV�
pPDQDQW�GX�UpVHDX�RIIUDQW�O¶LQWHUFRQQH[LRQ��

�� 0DLQWHQLU� HW� H[SORLWHU� OHV� pTXLSHPHQWV�

G¶LQWHUFRQQH[LRQ�VHORQ�OHV�PrPHV�H[LJHQFHV�GH�TXDOLWp�TXH�

FHOOHV�GX�UpVHDX�RIIUDQW�O¶LQWHUFRQQH[LRQ��

,O�GRLW�FRPPXQLTXHU��j�LQWHUYDOOHV�UpJXOLHUV��j�O¶,QVWDQFH�

1DWLRQDOH� GHV� 7pOpFRPPXQLFDWLRQV� OHV� LQGLFDWHXUV� GH�

TXDOLWp� GH� VHUYLFH� G¶LQWHUFRQQH[LRQ� TX¶LO� RIIUH�� HW� FH�� j�

WUDYHUV�OHV�LQGLFDWHXUV�UHODWLIV�j���

�� /H� QRPEUH� HW� OD� GXUpH� GHV� LQWHUUXSWLRQV� GHV� OLDLVRQV�

G¶LQWHUFRQQH[LRQ��

�� /D� YLWHVVH� GH� UpWDEOLVVHPHQW� GHV� GpUDQJHPHQWV� GHV�

OLDLVRQV�G¶LQWHUFRQQH[LRQ��

�� /H� WDX[� G¶HIILFDFLWp� GHV� DSSHOV� XWLOLVDQW� OHV� VHUYLFHV�

G¶LQWHUFRQQH[LRQ��

$UW�� ���� �� /¶RSpUDWHXU� RIIUDQW� O¶LQWHUFRQQH[LRQ� HVW� WHQX�

GH�IRXUQLU�DX[�FOLHQWV�GH�O¶RSpUDWHXU�GHPDQGHXU�GX�VHUYLFH��

VHORQ� OHV� PrPHV� FRQGLWLRQV� RIIHUWHV� j� VHV� SURSUHV� FOLHQWV��

O¶DFFqV�DX[�VHUYLFHV�VXLYDQWV���

�� /HV� VHUYLFHV� GH� UHQVHLJQHPHQWV� HW� G¶DQQXDLUH�

WpOpSKRQLTXH��

��/HV�VHUYLFHV�G¶DSSHOV�GH�VHFRXUV��
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$UW�� ���� �� /HV� RSpUDWHXUV� V¶HQJDJHQW� j� WHQLU� XQH�

FRPSWDELOLWp� VpSDUpH� SRXU� OHXUV� DFWLYLWpV� UHODWLYHV� j�

O¶LQWHUFRQQH[LRQ��

&HWWH� FRPSWDELOLWp� VpSDUpH� SHUPHW� HQ� SDUWLFXOLHU�

G¶LGHQWLILHU����

��/HV�FR�WV� UHODWLIV�DX[�pOpPHQWV�GH� UpVHDX�XWLOLVpV�j� OD�

IRLV�SDU�O¶RSpUDWHXU�SRXU�OHV�VHUYLFHV�GHVWLQpV�j�VHV�SURSUHV�

FOLHQWV�HW�SRXU�OHV�VHUYLFHV�G¶LQWHUFRQQH[LRQ���

�� /HV� FR�WV� FRPSOpPHQWDLUHV� SRXU� IRXUQLU� OHV� VHUYLFHV�

G¶LQWHUFRQQH[LRQ��

$UW������ ��/HV�RSpUDWHXUV�GH�UpVHDX[�FDOFXOHQW� OHV�FR�WV�

HIIHFWLIV� GHV� VHUYLFHV� G¶LQWHUFRQQH[LRQ� EDVpV� VXU� OHV�

SULQFLSHV� GH� QRQ�GLVFULPLQDWLRQ� HW� GH� SHUWLQHQFH�

FRQIRUPpPHQW�DX[�QRUPHV�HQ�YLJXHXU�GDQV�OH�GRPDLQH�GHV�

WpOpFRPPXQLFDWLRQV��

/HV� PpWKRGHV� GH� FRPSWDELOLVDWLRQ� GHV� FR�WV� GHV�

RSpUDWHXUV� GRLYHQW� rWUH� DXGLWpHV� SDU� XQ� EXUHDX� G¶DXGLW�

LQGpSHQGDQW�GpVLJQp�SDU��OH�PLQLVWUH�GHV�WHFKQRORJLHV�GH�OD�

FRPPXQLFDWLRQ�� DSUqV� DYLV� GH� O¶,QVWDQFH� 1DWLRQDOH� GHV�

7pOpFRPPXQLFDWLRQV��/HV�IUDLV�GH�O¶DXGLW�VRQW�VXSSRUWpV�SDU�

O¶RSpUDWHXU�FRQFHUQp��

/HV� RSpUDWHXUV� GH� UpVHDX[� GLVSRVHQW� G¶XQH� SpULRGH� GH�

WURLV� DQV� j� FRPSWHU� GH� OD� GDWH� GH� SXEOLFDWLRQ� GX� SUpVHQW�

GpFUHW� SRXU� FDOFXOHU� OHV� WDULIV� G¶LQWHUFRQQH[LRQ� SRXU� XQH�

DQQpH� GRQQpH� VXU� OD� EDVH� GHV� FR�WV� PR\HQV� FRPSWDEOHV�

SUpYLVLRQQHOV�SHUWLQHQWV�SRXU�O¶DQQpH�FRQVLGpUpH��

&HV� FR�WV� VRQW� DSSUpFLpV�� G¶XQH� SDUW� DX� UHJDUG� GHV�

PpWKRGHV�GH�FRPSWDELOLWp�SUpYLVLRQQHOOH�HW��G¶DXWUH�SDUW��DX�

UHJDUG� GHV� GHUQLHUV� FRPSWHV� DXGLWpV�� WRXW� HQ� V¶DVVXUDQW� GH�
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O¶HIILFDFLWp� GHV� QRXYHDX[� LQYHVWLVVHPHQWV� UpDOLVpV� SDU�

O¶RSpUDWHXU� DX� UHJDUG� GHV� PHLOOHXUHV� WHFKQRORJLHV�

LQGXVWULHOOHPHQW�GLVSRQLEOHV��

/HV� RSpUDWHXUV� FRPPXQLTXHQW� j� O¶,QVWDQFH�� j� VD�

GHPDQGH�� WRXWH� LQIRUPDWLRQ�QpFHVVDLUH�UHODWLYH�DX[�DVSHFWV�

WHFKQLTXH�� ILQDQFLHU� HW� FRPSWDEOH�TX¶HOOH�GRLW�XWLOLVHU�GDQV�

OH�FDGUH�GX�UHVSHFW�GH�OD�FRQILGHQWLDOLWp��

$UW������ ��/HV�GLVSRVLWLRQV�GX�SUpVHQW�GpFUHW�HQWUHQW�HQ�

YLJXHXU�j�FRPSWHU�GX����DYULO�������

$UW�� ���� �� /H� PLQLVWUH� GHV� WHFKQRORJLHV� GH� OD�

FRPPXQLFDWLRQ�HVW�FKDUJp�GH�O¶H[pFXWLRQ�GX�SUpVHQW�GpFUHW�

TXL� VHUD� SXEOLp� DX� -RXUQDO� 2IILFLHO� GH� OD� 5pSXEOLTXH�

7XQLVLHQQH��

7XQLV��OH����DYULO�������

=LQH�(O�$ELGLQH�%HQ�$OL�
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