
� -RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH�²���HU�IpYULHU������ 1����3DJH�����

&$+,(5�'(6�&+$5*(6�5(/$7,)�$�/$�

352'8&7,21�(7�$�/$�08/7,3/,&$7,21�'(6�

6(0(1&(6�(7�3/$176�

&+$3,75(�35(0,(5�

'LVSRVLWLRQV�JpQpUDOHV�

$UWLFOH� SUHPLHU�� �� /
DFWLYLWp� GH� SURGXFWLRQ� HW� GH�

PXOWLSOLFDWLRQ� GH� VHPHQFHV� HW� SODQWV� HVW� VRXPLVH� DX[�

GLVSRVLWLRQV�GH�OD�ORL�Q��������GX����PDL������UHODWLYH�DX[�

VHPHQFHV�� SODQWV� HW� REWHQWLRQV� YpJpWDOHV�� j� FHOOHV� GH� VHV�

WH[WHV�G
DSSOLFDWLRQV�HW�DX[�FRQGLWLRQV�IL[pHV�SDU�OH�SUpVHQW�

FDKLHU�GHV�FKDUJHV��

$UW�������7RXW�pWDEOLVVHPHQW�GpVLUDQW�H[HUFHU�O
DFWLYLWp�GH�

SURGXFWLRQ�RX�GH�PXOWLSOLFDWLRQ�GHV�VHPHQFHV�HW�SODQWV�GRLW�

REWHQLU�XQH�FDUWH�SURIHVVLRQQHOOH�VHORQ�OHV�FRQGLWLRQV�IL[pHV�

SDU�OH�SUpVHQW�FDKLHU�GHV�FKDUJHV��
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&+$3,75(�,,�

&RQGLWLRQV�JpQpUDOHV�GH�SURGXFWLRQ��

HW�GH�PXOWLSOLFDWLRQ�GHV�VHPHQFHV�HW�SODQWV�

$UW�������7RXW�pWDEOLVVHPHQW�GpVLUDQW�H[HUFHU�O
DFWLYLWp�GH�
SURGXFWLRQ�HW�GH�PXOWLSOLFDWLRQ�GHV�VHPHQFHV�HW�SODQWV�GRLW���

GLVSRVHU� G
XQ� SHUVRQQHO� WHFKQLTXH� SHUPDQHQW� VXIILVDQW�
HQ�QRPEUH�HW�HQ�TXDOLILFDWLRQ�FRPSWH�WHQX�GH�O
HQVHPEOH�GH�
O
DFWLYLWp� VHPHQFLqUH� HW� GH� SURGXFWLRQ� GH� SODQW� TXH� OH�
UHTXpUDQW� HQYLVDJH� G
HQWUHSUHQGUH� SRXU� OHV� FDWpJRULHV�
FHUWLILpHV� HW� VWDQGDUG� RX� DYRLU� OD� TXDOLILFDWLRQ�
SURIHVVLRQQHOOH�QpFHVVDLUH��$�FH�WLWUH��LO�GRLW�IRXUQLU�OD�OLVWH�
GX�SHUVRQQHO�TXDOLILp�DSSX\pH�GHV�MXVWLILFDWLRQV�QpFHVVDLUHV��

'LVSRVHU� G
XQ� SHUVRQQHO� WHFKQLTXH� VSpFLDOLVp� HQ� FDV�GH�
SURGXFWLRQ�GH� VHPHQFHV�HW�SODQWV�GH�SUpEDVH�HW�EDVH��$�FH�
WLWUH��LO�GRLW�IRXUQLU�OD�OLVWH�GX�SHUVRQQHO�VSpFLDOLVp�DSSX\pH�
GHV�MXVWLILFDWLRQV�QpFHVVDLUHV��

'LVSRVHU� G
XQ� FHUWLILFDW� GH� YDOLGLWp� HW� GH� VDOXEULWp� GHV�
ORFDX[�HW�SURWHFWLRQ�FRQWUH�OHV�LQFHQGLHV��

&+$3,75(�,,,�

&RQGLWLRQV�SDUWLFXOLqUHV�GH�SURGXFWLRQ�HW�GH�
PXOWLSOLFDWLRQ�GHV�VHPHQFHV�HW�SODQWV�

6HFWLRQ�����(WDEOLVVHPHQWV�SURGXFWHXUV�GH�VHPHQFHV���

$UW�� ��� �� /HV� pWDEOLVVHPHQWV� SURGXFWHXUV� GH� VHPHQFHV�
FpUpDOLqUHV�� GH� OpJXPLQHXVHV� j� JUDLQHV�� IRXUUDJqUHV��
PDUDvFKqUHV� IORUDOHV� HW� GH� FXOWXUHV� LQGXVWULHOOHV� GRLYHQW�
UpSRQGUH�DX[�FRQGLWLRQV�FL�DSUqV���

��GLVSRVHU��HQ�FDV�GH�SURGXFWLRQ�GH�VHPHQFHV�GH�SUpEDVH��
G
XQH�SDUFHOOH�SRXU� OD�PDLQWHQDQFH�LQGXVWULHOOH�GX�PDWpULHO�
YpJpWDO�PXOWLSOLp��

��GLVSRVHU�G
XQH�TXDQWLWp�GH�VHPHQFHV�GH�EDVH�HQ�UDSSRUW�
DYHF�OH�SURJUDPPH�GH�SURGXFWLRQ�GHV�VHPHQFHV�FHUWLILpHV�HW�
VWDQGDUG�HW�HQ�MXVWLILHU�O
RULJLQH��

��GLVSRVHU�G
XQH�XQLWp�GH� WULDJH�FRPSOqWHPHQW�LVROpH�GH�
WRXW� ORFDO� SRXYDQW� FRQWHQLU� GHV� JUDLQHV� GH� FRQVRPPDWLRQ��
&HWWH� FKDLQH� GRLW� DYRLU� XQH� FDSDFLWp� HQ� UDSSRUW� DYHF� OH�
SURJUDPPH�GH�SURGXFWLRQ�HQYLVDJp�HW�GRLW�FRPSUHQGUH���


�XQ�SUp�QHWWR\HXU��


�XQ�QHWWR\HXU��


�GHV�WULHXUV��


�XQH�WDEOH�GHQVLPpWULTXH��


�GX�PDWpULHO�GH�WUDLWHPHQW�GHV�VHPHQFHV��


�GX�PDWpULHO�GH�SHVpH�HW�G
HQVDFKDJH��

��GLVSRVHU�G
XQH�DLUH�RX�GH�KDQJDUV�SRXU�UpFHSWLRQQHU�OHV�
VHPHQFHV� EUXWHV�� GH� ORFDX[� SRXU� HQWUHSRVHU� OHV� VHPHQFHV�
SURGXLWHV�HW�OHV�VWRFNV�UHSRUWV�GDQV�GH�ERQQHV�FRQGLWLRQV�GH�
FRQVHUYDWLRQ� SHUPHWWDQW� GH� PDLQWHQLU� XQ� WDX[� G
KXPLGLWp�
DGpTXDW� HW� XQ� ERQ� pWDW� VDQLWDLUH�� FHV� ORFDX[� GRLYHQW� rWUH�
LVROpV� GH� WRXW� PDJDVLQ� SRXYDQW� FRQWHQLU� GHV� JUDLQHV� GH�
FRQVRPPDWLRQ��

��GLVSRVHU�G
XQ� ODERUDWRLUH�pTXLSp�HQ�PDWpULHO�G
DQDO\VH�
SRXU� OHV� HVVDLV� FRXUDQWV� GHV� VHPHQFHV� GH� OD� SURGXFWLRQ�
FRQVLGpUpH� �JHUPLQDWLRQ�� SXUHWp�� SRLGV� VSpFLILTXH��
KXPLGLWp�������

��GLVSRVHU�G
XQ�RX�GH�SOXVLHXUV�FKDPSV�DFFHVVLEOHV�HW�GH�
PDWpULHO�G
H[SORLWDWLRQ�HQ�FDV�GH�SURGXFWLRQ�GLUHFWH��(Q�FDV�
GH�SURGXFWLRQ�FKH]�GHV�DJULFXOWHXUV�PXOWLSOLFDWHXUV��FHX[�FL�
GRLYHQW� UHPSOLU� OHV�FRQGLWLRQV� VXLYDQWHV� IL[pHV�j� O
DUWLFOH���
FL�DSUqV���

$UW�� ��� �� /HV� PXOWLSOLFDWHXUV� GH� VHPHQFHV� GRLYHQW�
UpSRQGUH�HW�VH�FRQIRUPHU�DX[�FRQGLWLRQV�VXLYDQWHV���

�� DYRLU� GHV� FKDPSV� GHVWLQpV� j� OD� PXOWLSOLFDWLRQ� GHV�
VHPHQFHV�IDFLOHPHQW�DFFHVVLEOHV��

��DYRLU�XQH�TXDOLILFDWLRQ�SURIHVVLRQQHOOH�RX�GLVSRVHU�GHV�
VHUYLFHV� G
XQ� SHUVRQQHO� WHFKQLTXH� TXDOLILp� HQ� PDWLqUH� GH�
SURGXFWLRQ�GH�VHPHQFHV��

��GLVSRVHU�GH�PDWpULHO�G
H[SORLWDWLRQ�HW�GH�QHWWR\DJH�GHV�
VHPHQFHV� QpFHVVDLUHV� �� WUDFWHXU�� VHPRLU�� PDWpULHO� GH�
WUDLWHPHQW�HW�GH�UpFROWH��WDUDUH�HWF��������

�� DYRLU� OD� SRVVLELOLWp� G
LUULJXHU� OHV� FKDPSV� GH�
PXOWLSOLFDWLRQ�GH�VHPHQFHV��

��pYLWHU� OD�SURGXFWLRQ�GH�JUDLQHV�GH� OD�PrPH�YDULpWp�HQ�
YXH�G
XQH�DXWUH�XWLOLVDWLRQ�VXU�XQH�PrPH�H[SORLWDWLRQ�FH�TXL�
HQWUDvQHUD�OH�UHIXV�GX�RX�GHV�FKDPSV�GH�PXOWLSOLFDWLRQ��

��FRQVHUYHU�OHV�pWLTXHWWHV�GHV�HPEDOODJHV��OHV�IDFWXUHV�HW�
OHV� ERQV� GH� OLYUDLVRQ� MXVWLILDQW� O
DFTXLVLWLRQ� GH� VHPHQFHV� j�
PXOWLSOLHU��

�� SODFHU� XQH� SDQFDUWH� j� F{Wp� GH� FKDTXH� FKDPSV� GH�
SURGXFWLRQ�FRPSRUWDQW�OHV�LQGLFDWLRQV�VXLYDQWHV���


�O
HVSqFH�HW�OD�YDULpWp��


�OD�FDWpJRULH��


�OH�Q��GX�ORW��


�OD�VXSHUILFLH�HQVHPHQFpH�HQ�KD��

��SURFpGHU�DX[�pSXUDWLRQV�YDULpWDOHV�QpFHVVDLUHV���

��SURFpGHU�V\VWpPDWLTXHPHQW�DX�QHWWR\DJH�SUpDODEOH�GHV�
PDFKLQHV�XWLOLVpHV�SRXU�OH�VHPLV��OD�UpFROWH��OH�EDWWDJH�HW�OH�
WDUDUDJH��

��XWLOLVHU�GH�OD�VDFKHULH�RX�GHV�FRQWHQHXUV�SURSUHV��

��FRQVHUYHU�HW�WUDQVSRUWHU�GDQV�GH�ERQQHV�FRQGLWLRQV�OHV�
ORWV�GH�VHPHQFHV��

6HFWLRQ��� ��(WDEOLVVHPHQWV�SURGXFWHXUV�GH�SODQWV�GH�
SRPPH�GH�WHUUH���

$UW�� ��� �� /HV� pWDEOLVVHPHQWV� SURGXFWHXUV� GH� SODQWV� GH�
SRPPH� GH� WHUUH� GH� SUpEDVH� HW� EDVH� GRLYHQW� GLVSRVHU� G
XQ�
FHQWUH�GH�SURGXFWLRQ�GH�YLWUR�SODQWV�FRPSRVp�GH���

��XQH�XQLWp�GH�SUpSDUDWLRQ�GH�PLOLHX�GH�FXOWXUH��

��XQH�XQLWp�GH�UHSLTXDJH�VWpULOH��

��XQH�XQLWp�G
pOHYDJH�GHV�SODQWV��

��XQH�XQLWp�GH�WXEpULVDWLRQ��

��XQH�XQLWp�GH�FRQWU{OH�GH�TXDOLWp��WHVW�VDQLWDLUH���

��GLVSRVHU�GH�FORQH�VDLQ�HW�DXWKHQWLTXH��

$UW�������(Q�FDV�GH�SURGXFWLRQ�GH�VHPHQFHV�FHUWLILpHV��OHV�
pWDEOLVVHPHQWV� SURGXFWHXUV� GH� SODQWV� GRLYHQW� GLVSRVHU� HQ�
SURSULpWp� RX� HQ� ORFDWLRQ�� G
XQ� FHQWUH� GH� VWRFNDJH� HW� GH�
FRQGLWLRQQHPHQW�IDFLOHPHQW�DFFHVVLEOH�HW�pTXLSp�GH���

�� XQH� FDSDFLWp� IULJRULILTXH�GH��P��WRQQH�j� WHPSpUDWXUH�
SRVLWLYH� HW� j�KXPLGLWp� FRQWU{OpH� DGDSWpH� DX� VWRFNDJH�GH� OD�
SRPPH�GH�WHUUH��

�� XQH� DLUH� GH�PDQXWHQWLRQ� GH� ���P��WRQQH�ELHQ� DEULWpH�
GH� OD� SOXLH�� GHV� UD\RQV� VRODLUHV� HW� ELHQ� DpUpH� DILQ� GH�
SUpVHUYHU�OD�TXDOLWp�GX�SURGXLW��

�� XQ� GpS{W� G
HQWUHSRVDJH� GHV� SURGXLWV� GH�
FRQGLWLRQQHPHQW��VDF��SDOOR[�SURGXLW�GH�WUDLWHPHQW���������

��XQ�PDWpULHO�GH�PDQXWHQWLRQ��XQ�FKDULRW�pOpYDWHXU���

�� XQ� QRPEUH� GH� FRQWHQDQWV� HQ� UDSSRUW� DYHF� OD� FDSDFLWp�
GH�VWRFNDJH��
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�� XQH� XQLWp� GH� FRQGLWLRQQHPHQW� SRXU� O
H[pFXWLRQ� GHV�
RSpUDWLRQV�VXLYDQWHV���


�WULDJH��


�WUDLWHPHQW�GHV�SODQWV��


�FDOLEUDJH��


�PLVH�HQ�VDF�


�SHVDJH��

/D�FDSDFLWp�GH�FHV�pTXLSHPHQWV�GRLW�rWUH�HQ�UDSSRUW�DYHF�
OH�YROXPH�GH�OD�SURGXFWLRQ�HQYLVDJpH��

/D�PDLQWHQDQFH�GHV�pTXLSHPHQWV� IULJRULILTXHV�GRLW�rWUH�
DVVXUpH�SDU�XQ�SHUVRQQHO�TXDOLILp��

6HFWLRQ��� ��(WDEOLVVHPHQWV�SURGXFWHXUV�GH�SODQWV�GH�
IUDLVLHUV���

$UW�� ��� �� /HV� pWDEOLVVHPHQWV� SURGXFWHXUV� GH� SODQWV� GH�
IUDLVLHU�GRLYHQW�UHPSOLU�OHV�FRQGLWLRQV�VXLYDQWHV���

�� HQ� FDV� GH� SURGXFWLRQ� GH� PDWpULHO� GH� GpSDUW� HW� GHV�
SODQWV�GH�SUpEDVH���


� GLVSRVHU� G
XQ� ODERUDWRLUH� GRQW� OHV� pTXLSHPHQWV�
SHUPHWWHQW�OH�SUpOqYHPHQW�GHV�PpULVWqPHV��OD�SURGXFWLRQ�GH�
SODQWV�LQ�YLWUR�HW�OD�UpDOLVDWLRQ�GHV�WHVWV�VDQLWDLUHV��


� GLVSRVHU� GH� FDJHV� LVRODQWHV� SRXU� OD� SURGXFWLRQ� GHV�
SODQWV�GH�SUpEDVH��


�GLVSRVHU�GH�FORQHV�VDLQV�HW�DXWKHQWLTXHV��

��V
DSSURYLVLRQQHU�FKDTXH�DQQpH�HQ�SODQWV�GH�EDVH�SRXU�
OD�SURGXFWLRQ�GH�SODQWV�FHUWLILpV��

��GLVSRVHU�G
XQ�RX�SOXVLHXUV�FKDPSV�DFFHVVLEOHV��

��GLVSRVHU�G
XQ�PDWpULHO�G
H[SORLWDWLRQ�HW�GH�FROOHFWH�GH�
OD�SURGXFWLRQ��

��GLVSRVHU�G
XQ�FHQWUH�GH�FROOHFWH�HW�GH�WULDJH�GHV�SODQWV��

�� GLVSRVHU� G
XQH� FDSDFLWp� GH� VWRFNDJH� IULJRULILTXH� HQ�
UDSSRUW�DYHF�OH�YROXPH�GH�SURGXFWLRQ�HQ�FDV�GH�SURGXFWLRQ�
GH�SODQWV�IULJR��

6HFWLRQ� �� �� (WDEOLVVHPHQWV� SURGXFWHXUV� GH� SODQWV�
PDUDvFKHUV���

$UW�� ��� �� /HV� pWDEOLVVHPHQWV� SURGXFWHXUV� GH� SODQWV�
PDUDvFKHUV�GRLYHQW�VDWLVIDLUH�DX[�FRQGLWLRQV�VXLYDQWHV���

�� GLVSRVHU� G
XQH� SDUFHOOH� ELHQ� DEULWpH� G
XQH� VXSHUILFLH�
G
XQ� KHFWDUH� DX� PLQLPXP� SRXU� OD� SURGXFWLRQ� GH� SODQWV� j�
UDFLQHV�QXHV��

�� GLVSRVHU� G
DEUL�VHUUHV� G
XQH� VXSHUILFLH� PLQLPDOH� GH�
����P��SRXU�OD�SURGXFWLRQ�GH�SODQWV�HQ�PRWWH�RX�HQ�SRW�HW�
G
pTXLSHPHQW�VSpFLDOLVp��

�� GLVSRVHU� G
XQ� PDWpULHO� G
H[SORLWDWLRQ� DJULFROH�
G
LUULJDWLRQ�HW�GH�WUDLWHPHQW�SK\WRVDQLWDLUH��

6HFWLRQ� �� �� (WDEOLVVHPHQWV� SURGXFWHXUV� GH� SODQWV�
IUXLWLHUV��ROLYLHUV�HW�GH�YLJQHV���

$UW�� ���� �� /HV� pWDEOLVVHPHQWV� SURGXFWHXUV� GH� SODQWV�
IUXLWLHUV�� ROLYLHUV� HW� GH� YLJQHV� GRLYHQW� UpSRQGUH� DX[�
FRQGLWLRQV�FL�DSUqV���

��GLVSRVHU�G
XQH�H[SORLWDWLRQ�G
XQ�VHXO�WHQDQW��IDFLOHPHQW�
DFFHVVLEOH�HW�SHUPHWWDQW� OD�SURGXFWLRQ�PLQLPDOH�GH��������
SODQWV� IUXLWLHUV�� ROLYLHUV� HW� ������ SODQWV� GH� YLJQH�
DQQXHOOHPHQW�DYHF�XQ�DVVROHPHQW�TXDGULHQQDO��HW�FH��SRXU�OD�
SURGXFWLRQ�GH�SODQWV�j�UDFLQH�QXH��

�� GLVSRVHU� G
DEUL�VHUUHV� SHUPHWWDQW� OD� SURGXFWLRQ� G
XQ�
PLQLPXP�GH��������SODQWV�HQ�VDFKHWV�RX�HQ�S{WV��

�� GLVSRVHU� G
XQ� SDUF� j� ERLV� DJUpp� SDU� O
DXWRULWp�
FRPSpWHQWH��

�� GLVSRVHU� GHV� LQVWDOODWLRQV� HW� GX� PDWpULHO� QpFHVVDLUH�
SRXU� OD� SURGXFWLRQ�� O
HQWUHWLHQ�� OD� SURWHFWLRQ� VDQLWDLUH� HW� OD�
SUpSDUDWLRQ�GHV�SODQWV��

�� GLVSRVHU� GHV� LQVWDOODWLRQV� DGpTXDWHV� SRXU� OD�
FRQVHUYDWLRQ�GHV�VHPHQFHV��JUHIIRQV�HW�ERXWXUHV��
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2EOLJDWLRQV�GHV�pWDEOLVVHPHQWV�SURGXFWHXUV�

GH�VHPHQFHV�HW�SODQWV�

$UW��������/HV�pWDEOLVVHPHQWV�SURGXFWHXUV�GH�VHPHQFHV�HW�
SODQWV�V
HQJDJHQW�j���

�� UHVSHFWHU� OHV� GLVSRVLWLRQV� GH� OD� ORL� ������ GX� ��� PDL�
����� UHODWLYH� DX[� VHPHQFHV�� SODQWV�HW�REWHQWLRQV�YpJpWDOHV�
HW�VHV�WH[WHV�G
DSSOLFDWLRQ��

�� SURGXLUH� OHV� VHPHQFHV� HW� SODQWV� GDQV� GHV� DLUHV�
JpRJUDSKLTXHV� IDYRUDEOHV� GpOLPLWpHV� SRXU� FKDTXH� JURXSH�
G
HVSqFHV�SDU�DUUrWp�GX�PLQLVWUH�GH�O
DJULFXOWXUH��

�� VH� FRQIRUPHU� DX[� VFKpPDV� GH� PXOWLSOLFDWLRQ� GpILQLV�
SDU� DUUrWp� GX�PLQLVWUH� GH� O
DJULFXOWXUH� SRXU� FKDTXH� HVSqFH�
RX�JURXSH�G
HVSqFHV��

�� GpFODUHU� DQQXHOOHPHQW� j� O
DXWRULWp� FRPSpWHQWH� OH�
SURJUDPPH� GH� SURGXFWLRQ� GHV� VHPHQFHV� HW� SODQWV� SDU�
HVSqFHV�� YDULpWpV� HW� FDWpJRULHV� DLQVL� TXH� OHV� TXDQWLWpV�
VWRFNpHV��

�� WHQLU� XQH� FRPSWDELOLWp� PDWLqUH� LQGLTXDQW� SDU� RUGUH�
FKURQRORJLTXH�SRXU�FKDTXH�HVSqFH��YDULpWp�HW�FDWpJRULH��OHV�
TXDQWLWpV� GH� VHPHQFHV� SURGXLWHV�� GpWHQXHV�� YHQGXHV�� OHXU�
SURYHQDQFH�� OHXU� GHVWLQDWLRQ� DLQVL� TXH� OD� GDWH� GH� FKDTXH�
RSpUDWLRQ��

��V
DFTXLWWHU�GHV�UHGHYDQFHV�GXHV�SRXU�OHV�RSpUDWLRQV�GH�
FRQWU{OH��


