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&RQGLWLRQV�JpQpUDOHV�G
LPSRUWDWLRQ��G
H[SRUWDWLRQ�HW�GH�
FRPPHUFLDOLVDWLRQ�GHV�VHPHQFHV�HW�SODQWV�

$UWLFOH�SUHPLHU����/
LPSRUWDWLRQ�HW�OD�FRPPHUFLDOLVDWLRQ�

GHV�VHPHQFHV�HW�SODQWV�VRQW�VRXPLVHV�DX[�GLVSRVLWLRQV�GH�OD�

ORL�Q��������GX����PDL������UHODWLYH�DX[�VHPHQFHV��SODQWV�

HW� REWHQWLRQV� YpJpWDOHV� HW� j� FHOOHV� GH� VHV� WH[WHV�

G
DSSOLFDWLRQ��

$UW�� ��� �� /
DFWLYLWp� G
LPSRUWDWLRQ� RX� GH�
FRPPHUFLDOLVDWLRQ� GHV� VHPHQFHV� HW� SODQWV� HVW� VRXPLVH� j�
O
RFWURL�G
XQH�FDUWH�SURIHVVLRQQHOOH�SDU�O
DXWRULWp�FRPSpWHQWH�
SRXU�XQH�RX�SOXVLHXUV�DFWLYLWpV�DX�FDV�R��OHV�FRQGLWLRQV�GX�
SUpVHQW�FDKLHU�GHV�FKDUJHV�VRQW�UHPSOLHV��

$UW�� ��� �� /D� FDUWH� SURIHVVLRQQHOOH� HVW� YDODEOH� SRXU� XQH�

GXUpH� GH� �� DQV�� (OOH� HVW� UHQRXYHODEOH� VHORQ� OHV� PrPHV�

FRQGLWLRQV��
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&RQGLWLRQV�SDUWLFXOLqUHV�G
LPSRUWDWLRQ��G
H[SRUWDWLRQ�HW�
GH�FRPPHUFLDOLVDWLRQ�GHV�VHPHQFHV�HW�SODQWV�

6HFWLRQ�����&RQGLWLRQV�SDUWLFXOLqUHV�G
LPSRUWDWLRQ�HW�
G
H[SRUWDWLRQ�GH�VHPHQFHV�HW�SODQWV���

$UW�� ��� �� 7RXW� pWDEOLVVHPHQW� GpVLUDQW� VH� OLYUHU� j�
O
LPSRUWDWLRQ�RX�j�O
H[SRUWDWLRQ�GHV�VHPHQFHV�HW�SODQWV�GRLW�
VDWLVIDLUH�DX[�FRQGLWLRQV�FL�DSUqV���

���HPSOR\HU�XQ�WHFKQLFLHQ�VSpFLDOLVp�HQ�SHUPDQHQFH��

��� GLVSRVHU� G
XQ� ORFDO� G
HQWUHSRVDJH� LVROp� GH� WRXW�
PDJDVLQ� SRXYDQW� FRQWHQLU� GHV� JUDLQHV� GHVWLQpHV� j� G
DXWUHV�
ILQV�RX�GH�SURGXLWV�SRXYDQW�DOWpUHU�OD�TXDOLWp�GHV�VHPHQFHV�
HW�SODQWV��

/H�ORFDO�G
HQWUHSRVDJH�GRLW�DYRLU�XQH�FDSDFLWp�PLQLPDOH�
GH� ���� P��� ELHQ� DpUp�� D\DQW� XQH� ERQQH� pWDQFKpLWp� FRQWUH�
O
KXPLGLWp�HW�ELHQ�RULHQWp��pYLWHU�OHV�H[SRVLWLRQV�6XG�2XHVW���

/HV� FRQGLWLRQV� GH� VWRFNDJH� GRLYHQW� rWUH� DSSURSULpHV� j�
FKDTXH�W\SH�GH�VHPHQFHV�RX�SODQWV��HQ�WRXW�pWDW�GH�FDXVH��OD�
WHPSpUDWXUH� j� O
LQWpULHXU� GH� O
HQWUHS{W� GHVWLQp� DX� VWRFNDJH�
GHV�VHPHQFHV�QH�GRLW�SDV�GpSDVVHU����&���

���GLVSRVHU�G
XQ�FHUWLILFDW�GH�YDOLGLWp�HW�GH�VDOXEULWp�GHV�
ORFDX[�HW�GH�SURWHFWLRQ�FRQWUH�OHV�LQFHQGLHV��

��� V
DSSURYLVLRQQHU� FKH]� XQ� RX� SOXVLHXUV� IRXUQLVVHXUV�
pWUDQJHUV� DJUppV� SDU� OHV� DXWRULWpV� GX� SD\V� H[SRUWDWHXU� HW�
D\DQW� XQ� UpIpUHQWLHO� LQWHUQDWLRQDO� SRXU� OHV� LPSRUWDWHXUV�
VHXOHPHQW��

��� SODFHU� XQ� UpVHDX� GH� GLVWULEXWLRQ� HQ� VH� IDLVDQW�
UHSUpVHQWHU� GDQV� DX� PRLQV� FLQT� JRXYHUQRUDWV� SRXU� OHV�
LPSRUWDWHXUV�VHXOHPHQW��

���V
DSSURYLVLRQQHU�FKH]�XQ�RX�SOXVLHXUV�SURGXFWHXUV�GH�
VHPHQFHV�HW�SODQWV�DJUppV�SDU�O
DXWRULWp�FRPSpWHQWH�SRXU�OHV�
H[SRUWDWHXUV�VHXOHPHQW��

6HFWLRQ�����&RQGLWLRQV�SDUWLFXOLqUHV�DX�FRPPHUFH�GHV�
VHPHQFHV�HW�SODQWV���

$UW�� ��� �� 7RXW� pWDEOLVVHPHQW� GpVLUDQW� � VH� OLYUHU� j� OD�
FRPPHUFLDOLVDWLRQ�GHV�VHPHQFHV�HW�SODQWV�GRLW�VDWLVIDLUH�DX[�
FRQGLWLRQV�FL�DSUqV��

���HPSOR\HU�XQ��WHFKQLFLHQ�TXDOLILp�HQ�SHUPDQHQFH��

���GLVSRVHU�G
XQ�SRLQW�GH�YHQWH�ELHQ�DPpQDJp�VSpFLDOLVp�
GDQV� OH� FRPPHUFH� GHV� VHPHQFHV�� SODQWV� HW� DXWUHV� LQWUDQWV�
DJULFROHV�VHXOHPHQW��

��� GLVSRVHU� G
XQ� ORFDO� G
HQWUHSRVDJH� LVROp� GH� WRXW�
PDJDVLQ� SRXYDQW� FRQWHQLU� GHV� JUDLQHV� GHVWLQpHV� j� G
DXWUHV�
ILQV�RX�GH�SURGXLWV�SRXYDQW�DOWpUHU�OD�TXDOLWp�GHV�VHPHQFHV�
HW�SODQWV��

/H�ORFDO�G
HQWUHSRVDJH�GRLW�DYRLU�XQH�FDSDFLWp�PLQLPDOH�
GH���P��SRXU�OHV�VHPHQFHV�ILQHV�HW����P��SRXU�OHV�DXWUHV�
VHPHQFHV��rWUH�ELHQ�DpUp��D\DQW�XQH�ERQQH�pWDQFKpLWp�FRQWUH�
O
KXPLGLWp�HW�ELHQ�RULHQWp��pYLWHU�OHV�H[SRVLWLRQV�6XG�2XHVW���

/HV� FRQGLWLRQV� GH� VWRFNDJH� GRLYHQW� rWUH� DSSURSULpHV� j�
FKDTXH�W\SH�GH�VHPHQFHV�RX�SODQWV��HQ�WRXW�pWDW�GH�FDXVH��OD�
WHPSpUDWXUH� j� O
HQWUHWLHQ� GH� O
HQWUHS{W� GHVWLQp� DX� VWRFNDJH�
GHV�VHPHQFHV�QH�GRLW�SDV�GpSDVVHU����&���

���GLVSRVHU�G
XQ�FHUWLILFDW�GH�YDOLGLWp�HW�GH�VDOXEULWp�GHV�
ORFDX[�HW�GH�SURWHFWLRQ�FRQWUH�OHV�LQFHQGLHV��

���GLVSRVHU�G
XQ�MDXJH�SRXU�OD�FRQVHUYDWLRQ�GHV�SODQWV�j�
UDFLQHV�QXHV�HQ�FDV�GH�FRPPHUFLDOLVDWLRQ�GH�SODQWV�IUXLWLHUV�
HW�DXWUHV��
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2EOLJDWLRQV�GHV�LPSRUWDWHXUV��H[SRUWDWHXUV�HW�
FRPPHUoDQWV�GH�VHPHQFHV�HW�SODQWV�

$UW�������/HV�LPSRUWDWHXUV��H[SRUWDWHXUV�HW�FRPPHUoDQWV�
GH�VHPHQFHV�HW�SODQWV�GRLYHQW���

���VH�FRQIRUPHU�j�OD�OpJLVODWLRQ�HW�j�OD�UpJOHPHQWDWLRQ�HQ�
YLJXHXU� UHODWLYH� DX[� VHPHQFHV� HW� SODQWV� HW� QRWDPPHQW� HQ�
PDWLqUH�GH�TXDOLWp��GH�WUDQVSRUW��G
HPEDOODJH�HW�GH�VWRFNDJH��

��� GLVSRVHU� G
XQH� FRPSWDELOLWp� PDWLqUH� LQGLTXDQW� SDU�
RUGUH� FKURQRORJLTXH� SRXU� FKDTXH� HVSqFHV�� YDULpWp� HW�
FDWpJRULH� GH� VHPHQFHV� HW� SODQWV� OHV� TXDQWLWpV� DFKHWpHV� RX�
GpWHQGXHV�HW�YHQGXHV��

��� IDFLOLWHU� OD� PLVVLRQ� GHV� DJHQWV� GH� FRQWU{OH� HQ� OHXU�
SHUPHWWDQW� G
DFFpGHU� j� WRXV� ORFDX[� HW� GRFXPHQWV� GDQV� OH�
FDGUH�GH�OHXU�PLVVLRQ��

��� DGUHVVHU� DX� GpEXW� GH� FKDTXH� VHPHVWUH� �MDQYLHU� HW�
MXLOOHW�� j� O
DXWRULWp� FRPSpWHQWH� XQ� UHOHYp� JOREDO� GHV�
RSpUDWLRQV� HIIHFWXpHV� DX� FRXUV�GX� VHPHVWUH� pFRXOp� WHO�TX
LO�
UpVXOWH�GH�OD�FRPSWDELOLWp�PDWLqUH��

&H� UHOHYp� PHQWLRQQH�� HQ� RXWUH�� OHV� VWRFNV� HQ� PDJDVLQ�
SRXU�FKDTXH�FDWpJRULH�HW�YDULpWp�GH�VHPHQFHV�DLQVL�TXH� OHV�
SURGXLWV�GH�WULDJH�HW�OHV�UHOLTXDWV�GHV�SODQWV�HQ�SpSLQLqUHV��

��� LQGLTXHU� OH� QRP�GH� O
LPSRUWDWHXU� VXU� OHV� HPEDOODJHV�
GHV�VHPHQFHV�HW�SODQWV�LPSRUWpV��

��� VXUYHLOOHU� SpULRGLTXHPHQW� j� O
DLGH� G
HVVDL� VXU� GHV�
pFKDQWLOORQV� WpPRLQ� GHV� ORWV� HQWUHSRVpV� OD� IDFXOWp�
JHUPLQDWLYH�HW�UHWLUHU�GX�FLUFXLW�GH�GLVWULEXWLRQ�WRXW�ORW�GRQW�
OD�IDFXOWp�HVW�LQVXIILVDQWH��

���V
DFTXLWWHU�GHV�UHGHYDQFHV�GXHV�SRXU�OHV�RSpUDWLRQV�GH�
FRQWU{OH��


