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'pFUHW� Q�� ���������� GX� ��� GpFHPEUH� ������
PRGLILDQW�HW�FRPSOpWDQW� OH�GpFUHW�Q����������GX���
VHSWHPEUH� ������ SRUWDQW� RUJDQLVDWLRQ� GH� OD�
GLUHFWLRQ�JpQpUDOH�GHV�GRXDQHV���

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU�SURSRVLWLRQ�GX�PLQLVWUH�GHV�ILQDQFHV��

9X� OH�FRGH�GHV�GRXDQHV�SURPXOJXp�SDU� OH�GpFUHW�GX����
GpFHPEUH��������

9X� OD� ORL� Q�� ������ GX� ��� GpFHPEUH� ������ SRUWDQW�
SURPXOJDWLRQ� GX� FRGH� GH� OD� FRPSWDELOLWp� SXEOLTXH� HW�
O
HQVHPEOH� GHV� WH[WHV� TXL� O
RQW� PRGLILpH� RX� FRPSOpWpH� HW�
QRWDPPHQW�OHV�DUWLFOHV����HW����GH�OD�ORL�Q����������GX����
GpFHPEUH�������SRUWDQW�ORL�GH�ILQDQFHV�SRXU�O
DQQpH�������

9X� OH� GpFUHW� Q�� ������� GX� ��� PDL� ������ IL[DQW� OHV�
DWWULEXWLRQV�GX�PLQLVWqUH�GHV�ILQDQFHV��

9X� OH� GpFUHW� Q�� ������� GX� �HU� PDUV� ������ UHODWLI� j�
FHUWDLQHV� LQGHPQLWpV� MXVWLILpHV� SDU� GHV� VXMpWLRQV�
SDUWLFXOLqUHV�GH�VHUYLFH��

9X� OH� GpFUHW�Q����������GX���GpFHPEUH������� UHODWLI� j�
FHUWDLQHV� LQGHPQLWpV� MXVWLILpHV� SDU� GHV� VXMpWLRQV�
SDUWLFXOLqUHV�GH�VHUYLFH���

9X� OH� GpFUHW� Q�� ������� GX� ��� DYULO� ������ SRUWDQW�
RUJDQLVDWLRQ� GX� PLQLVWqUH� GHV� ILQDQFHV� HW� O
HQVHPEOH� GHV�
WH[WHV�TXL�O
RQW�PRGLILp�RX�FRPSOpWp��

9X� OH� GpFUHW� �������� GX� �� VHSWHPEUH� ������ SRUWDQW�
RUJDQLVDWLRQ�GH�OD�GLUHFWLRQ�JpQpUDOH�GHV�GRXDQHV��WHO�TX
LO�D�
pWp� PRGLILp� HW� FRPSOpWp� SDU� OH� GpFUHW� Q�� ���������� GX� ��
VHSWHPEUH�������

9X�OH�GpFUHW�Q���������GX����MDQYLHU�������UpJOHPHQWDQW�
OHV� FRQGLWLRQV� G
DWWULEXWLRQ� HW� GH� UHWUDLW� GHV� HPSORLV�
IRQFWLRQQHOV�HW�GHV�HPSORLV�GH�FRPPDQGHPHQW�GHV�GRXDQHV������

9X� OH� GpFUHW� Q�� ������� GX� ��� PDUV� ������ SRUWDQW�
UpRUJDQLVDWLRQ� GHV� SRVWHV� FRPSWDEOHV� SXEOLFV� UHOHYDQW� GX�
PLQLVWqUH�GHV�ILQDQFHV��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

$UWLFOH� SUHPLHU�� �� 6RQW� PRGLILpHV�� OHV� GLVSRVLWLRQV� GHV�
SRLQWV���HW���GH�O
DUWLFOH�����GH�O
DUWLFOH�����GH�O
DUWLFOH����HW�
GH� O
DUWLFOH� ��� GX� GpFUHW� Q�� �������� GX� �� VHSWHPEUH� �����
VXVYLVp�FRPPH�VXLW���

$UWLFOH������

3RLQW����QRXYHDX����

�����/HV�GLUHFWLRQV�WHFKQLTXHV�HW�TXL�VRQW���

��OD�GLUHFWLRQ�GX�WDULI��

��OD�GLUHFWLRQ�GHV�UpJLPHV�GRXDQLHUV��

��OD�GLUHFWLRQ�GHV�VWDWLVWLTXHV�HW�GH�O
LQIRUPDWLTXH��

��OD�GLUHFWLRQ�GH�OD�YDOHXU���

$UWLFOH������

3RLQW����QRXYHDX����

�����/HV�GLUHFWLRQV�GH�FRQWU{OH�HW�TXL�VRQW���

��OD�GLUHFWLRQ�GH�O
LQVSHFWLRQ�JpQpUDOH��

��OD�GLUHFWLRQ�GHV�HQTXrWHV�GRXDQLqUHV��

��OD�GLUHFWLRQ�GX�FRQWHQWLHX[�HW�GHV�SRXUVXLWHV��

��OD�GLUHFWLRQ�GH�JHVWLRQ�GHV�ULVTXHV���

$UWLFOH�����QRXYHDX�����/D�GLUHFWLRQ�GX�WDULI�HVW�FKDUJpH�
QRWDPPHQW���

�� G
pODERUHU� HW� GH� PHWWUH� j� MRXU� OH� WDULI� GRXDQLHU� HW� OD�
QRPHQFODWXUH�GH�GpGRXDQHPHQW�GHV�PDUFKDQGLVHV��

�� GH� FRQWULEXHU� j� O
pODERUDWLRQ� GHV� WH[WHV� OpJLVODWLIV� HW�
UpJOHPHQWDLUHV� j� FDUDFWqUH� WDULIDLUH� HW� GHV� WH[WHV� VH�
UDSSRUWDQW�DX[�pOpPHQWV�FRQVWLWXDQW�O
DVVLHWWH�GH�SHUFHSWLRQ�
GHV�GURLWV�HW�WD[HV����

�� G
LQVWUXLUH� OHV� GHPDQGHV� GH� FODVVHPHQW� WDULIDLUH� HW�
G
pODERUHU�OHV�GpFLVLRQV�GH�FODVVHPHQW��

��GH�IL[HU��HQ�FROODERUDWLRQ�DYHF�OHV�VHUYLFHV�FRPSpWHQWV�GHV�
DXWUHV� GpSDUWHPHQWV� PLQLVWpULHOV�� OHV� PHVXUHV� GH� SURWHFWLRQ�
GRXDQLqUH� HW� GH� YHLOOHU� j� OHXU�PLVH� HQ�°XYUH�� QRWDPPHQW� HQ�
PDWLqUH�GH�FRQWU{OH�GX�FRPPHUFH�H[WpULHXU�HW�GH�FKDQJH��

��GH�SUpVHQWHU�WRXW�UHFRXUV�GHYDQW�OH�FRPLWp�VXSpULHXU�GX�
WDULI� HW� GH� UHSUpVHQWHU� O
DGPLQLVWUDWLRQ� DXSUqV� GH� ODGLWH�
LQVWDQFH��

��G
pODERUHU�OHV�SUpYLVLRQV�GHV�UHFHWWHV�GRXDQLqUHV��
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�� GH� FRQWULEXHU� j� O
pODERUDWLRQ� HW� j� OD� PLVH� j� MRXU� GHV�
FRGHV� HW� GRFXPHQWV� HW� GH� WRXWHV� OHV� GRQQpHV� UHODWLYHV� DX[�
DSSOLFDWLRQV�LQIRUPDWLTXHV��

��GH�FRQWULEXHU�j�O
pODERUDWLRQ�GH�OD�ORL�GH�ILQDQFHV�HW�GH�
VXLYUH�VRQ�H[pFXWLRQ��

�� GH� SDUWLFLSHU� DX[� WUDYDX[� GH� O
RUJDQLVDWLRQ� PRQGLDOH�
GHV� GRXDQHV� FRQFHUQDQW� OH� V\VWqPH� KDUPRQLVp� SRXU� OD�
GpWHUPLQDWLRQ�HW�OD�FRGLILFDWLRQ�GHV�PDUFKDQGLVHV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

$���/D�VRXV�GLUHFWLRQ�GX�WDULI�DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�GX�WDULI��

��OH�VHUYLFH�GH�OD�FRGLILFDWLRQ��

%� �� /D� VRXV�GLUHFWLRQ� GH� OD� ORL� GHV� ILQDQFHV� DYHF� GHX[�
VHUYLFHV���

��OH�VHUYLFH�GH�O
pODERUDWLRQ�GH�OD�ORL�GH�ILQDQFHV��

�� OH� VHUYLFH� GX� VXLYL� GH� O
H[pFXWLRQ� GH� OD� ORL� GHV�
ILQDQFHV���

$UWLFOH� ��� �QRXYHDX�� �� �6RQW� FUppHV�� VHSW� GLUHFWLRQV�
UpJLRQDOHV� GHV� GRXDQHV�� GRQW� OH� VLqJH� HW� OD� FRPSpWHQFH�
WHUULWRULDOH�VRQW�IL[pV�FRPPH�VXLW���

���OD�GLUHFWLRQ�UpJLRQDOH�GHV�GRXDQHV�GH�7XQLV�1RUG�TXL�
D� SRXU� VLqJH� 7XQLV� HW� SRXU� FRPSpWHQFH� WHUULWRULDOH� OHV�
JRXYHUQRUDWV�GH�7XQLV��O
$ULDQD��0DQQRXED�HW�%L]HUWH��

���OD�GLUHFWLRQ�UpJLRQDOH�GHV�GRXDQHV�GH�7XQLV�6XG�TXL�D�
SRXU� VLqJH� 7XQLV� HW� SRXU� FRPSpWHQFH� WHUULWRULDOH� OHV�
JRXYHUQRUDWV�GH�%HQ�$URXV��=DJKRXDQ�HW�1DEHXO����

���OD�GLUHFWLRQ�UpJLRQDOH�GHV�GRXDQHV�GH�-HQGRXED��TXL�D�
SRXU� VLqJH� -HQGRXED� HW� SRXU� FRPSpWHQFH� WHUULWRULDOH� OHV�
JRXYHUQRUDWV�GH�-HQGRXED��%pMD��6LOLDQD�HW�OH�.HI���

��� OD� GLUHFWLRQ� UpJLRQDOH� GHV� GRXDQHV� GH� 6RXVVH� TXL� D�
SRXU� VLqJH� 6RXVVH� HW� SRXU� FRPSpWHQFH� WHUULWRULDOH� OHV�
JRXYHUQRUDWV�GH�6RXVVH��0RQDVWLU��0DKGLD�HW�.DLURXDQ��

���OD�GLUHFWLRQ�UpJLRQDOH�GHV�GRXDQHV�GH�6ID[�TXL�D�SRXU�
VLqJH�6ID[�HW�SRXU�FRPSpWHQFH�WHUULWRULDOH�OHV�JRXYHUQRUDWV�
GH�6ID[��6LGL�%RX]LG�HW�*DEqV��

��� OD� GLUHFWLRQ� UpJLRQDOH� GHV� GRXDQHV� GH� *DIVD� TXL� D�
SRXU� VLqJH� *DIVD� HW� SRXU� FRPSpWHQFH� WHUULWRULDOH� OHV�
JRXYHUQRUDWV�GH�*DIVD��.DVVHULQH��7R]HXU�HW�.pELOL��

���OD�GLUHFWLRQ�UpJLRQDOH�GHV�GRXDQHV�GH�0pGHQLQH�TXL�D�
SRXU� VLqJH� 0pGHQLQH� HW� SRXU� FRPSpWHQFH� WHUULWRULDOH� OHV�
JRXYHUQRUDWV�GH�0pGHQLQH�HW�7DWDRXLQH��

$UWLFOH� ��� �QRXYHDX�� �� �/HV� UHFHYHXUV� GHV� GRXDQHV�
UHOHYDQW� GHV� EXUHDX[� FHQWUDX[� HW� GLYLVLRQQDLUHV� GHV�
GRXDQHV�� RQW� OD� TXDOLWp� GH� FRPSWDEOH� SXEOLF� GDQV� OHV�
FRQGLWLRQV�IL[pHV�SDU�OH�FRGH�GH�OD�FRPSWDELOLWp�SXEOLTXH��,OV�
EpQpILFLHQW�GHV�LQGHPQLWpV�TXL�OHXU�VRQW�DFFRUGpHV�j�FH�WLWUH�
HQ�SOXV�GH� O
LQGHPQLWp�SRXU�FKDUJHV�DGPLQLVWUDWLYHV�SUpYXH�
DX[�DUWLFOHV����HW����FL�GHVVXV���

$UW�������(VW�DMRXWp�j�O
DUWLFOH���GX�GpFUHW�Q����������GX�
��VHSWHPEUH�������VXVYLVp�XQ�SRLQW���FRPPH�VXLW���

$UWLFOH�����

SRLQW���������%XUHDX�GHV�UHQVHLJQHPHQWV���

$UW������(VW�DMRXWp�j�O
DUWLFOH����GX�GpFUHW�Q����������GX�
��VHSWHPEUH�������VXVYLVp��XQ�VHSWLqPH�WLUHW�FRPPH�VXLW���

$UWLFOH� ��� �� VHSWLqPH� WLUHW� �� �� �� /
LQVWUXFWLRQ� GHV�
GHPDQGHV� G
DGPLVVLRQ� HQ� QRQ�YDOHXU� SUpVHQWpHV� SDU� OHV�
UHFHYHXUV�GHV�GRXDQHV�TXL�HQ�UHOqYHQW���

$UW�� ��� �� 6RQW� DMRXWpV� DX� GpFUHW� Q�� �������� GX� ��
VHSWHPEUH������VXVYLVp��O
DUWLFOH�����ELV���O
DUWLFOH�����ELV��HW�
O
DUWLFOH�����ELV��FRPPH�VXLW�����

$UWLFOH� ��� �ELV�� �� �� OH� EXUHDX� GHV� UHQVHLJQHPHQWV� HVW�
FKDUJp� QRWDPPHQW� GH� OD� UHFKHUFKH�� OD� FROOHFWH� HW�
O
H[SORLWDWLRQ�GHV�LQIRUPDWLRQV��UHODWLYHV�j�OD�GRXDQH��HQ�YXH�
GH�SURWpJHU�OH�SDWULPRLQH�pFRQRPLTXH�GX�SD\V��

$� FHW� HIIHW�� LO� FRPSUHQG� GHX[� VRXV�GLUHFWLRQV� HW� VL[�
VHUYLFHV�ª��

$UWLFOH� ��� �ELV�� �� �OD� GLUHFWLRQ�GH� OD� YDOHXU� HVW� FKDUJpH�
QRWDPPHQW���

�� GH� SURFpGHU� j� O
pWXGH� GH� WRXWH� TXHVWLRQ� UHODWLYH� j�
O
DSSOLFDWLRQ�GH�OD�YDOHXU�HQ�GRXDQH��

�� GH� VXSHUYLVHU� OD� EDQTXH� GHV� GRQQpHV� UHODWLYH� j� OD�
YDOHXU�HQ�GRXDQH��

�� G
HIIHFWXHU� OHV� LQYHVWLJDWLRQV�� OHV� LQVSHFWLRQV� HW� OHV�
FRPSDUDLVRQV� QpFHVVDLUHV� SRXU� V
DVVXUHU� GH� OD� YpUDFLWp� GHV�
YDOHXUV�HQ�GRXDQHV�GpFODUpHV��

�� G
H[SORLWHU� OHV� GRQQpHV� HW� WRXWHV� OHV� LQIRUPDWLRQV�
FRPPXQLTXpHV� HQ� YXH� G
HIIHFWXHU� XQ� FRQWU{OH� j� SRVWHULRUL��
VXU�WRXV�OHV�pOpPHQWV�GH�OD�YDOHXU�HQ�GRXDQH�GpFODUpH�HW�GH�
FRQVWDWHU�OHV�LQIUDFWLRQV�\�DIIpUHQWHV����

$�FHW�HIIHW��HOOH�FRPSUHQG���

$� �� /D� VRXV�GLUHFWLRQ� GH� OD� GRFXPHQWDWLRQ� HW� GHV�
LQYHVWLJDWLRQV�DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�GH�OD�GRFXPHQWDWLRQ��

��OH�VHUYLFH�GHV�LQYHVWLJDWLRQV��

%� �� /D� VRXV�GLUHFWLRQ� GH� O
H[SORLWDWLRQ� HW� GHV� HQTXrWHV�
DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�GH�O
H[SORLWDWLRQ��

��OH�VHUYLFH�GHV�HQTXrWHV�ª��

$UWLFOH�����ELV����/D�GLUHFWLRQ�GH�JHVWLRQ�GHV�ULVTXHV�HVW�
FKDUJpH�QRWDPPHQW�GH��

�OD� FROOHFWH� GHV� LQIRUPDWLRQV� UHODWLYHV� QRWDPPHQW� DX[�
FRPPLVVLRQQDLUHV�HQ�GRXDQHV��DX[�WUDQVLWDLUHV�HW�j�WRXV�OHV�
RSpUDWHXUV� pFRQRPLTXHV� LPSRUWDWHXUV� HW� H[SRUWDWHXUV��
SURYHQDQW�GHV� VHUYLFHV�GHV�GRXDQHV�FKDUJpV�GX�FRQWU{OH�HW�
GH�OD�UpSUHVVLRQ�GH�OD�FRQWUH�EDQGH�RX�GH�WRXWH�DXWUH�VRXUFH�
G
LQIRUPDWLRQ��

�� OD� FROOHFWH� GHV� LQIRUPDWLRQV� UHODWLYHV� DX[� SUDWLTXHV�
LOOpJDOHV�HW�DX[�PpWKRGHV�IUDXGXOHXVHV�XWLOLVpHV�SDU�FHUWDLQV�
IRXUQLVVHXUV� GDQV� OHV� � SD\V� G
RULJLQH� RX� OHV� SD\V� GH�
SURYHQDQFH� HW� GHV� LQIRUPDWLRQV� UHODWLYHV� DX[� PpWKRGHV�
IUDXGXOHXVHV� HW� FRQFHUQDQW� O
XWLOLVDWLRQ� GH� FHUWDLQV� UpJLPHV�
GRXDQLHUV�� SURYHQDQW� GHV� VHUYLFHV� GHV� GRXDQHV� FKDUJpV� GX�
FRQWU{OH�HW�GH� OD� UpSUHVVLRQ�GH� OD�FRQWUH�EDQGH�RX�GH� WRXWH�
DXWUH�VRXUFH�G
LQIRUPDWLRQ��

��OD�FUpDWLRQ�HW�OD�VXSHUYLVLRQ�GH�OD�EDQTXH�GHV�GRQQpHV�
UHODWLYH�j�OD�JHVWLRQ�GHV�ULVTXHV��

�� OD� GpWHUPLQDWLRQ� GHV� ULVTXHV� pYHQWXHOV� HW� OHXU�
FODVVLILFDWLRQ�VHORQ�OHV�LQIRUPDWLRQV�GLVSRQLEOHV��

�� O
DQDO\VH� GHV� LQIRUPDWLRQV� HW� OD� IL[DWLRQ� GHV� FULWqUHV� GH�
FRQWU{OH�HW�GH�VpOHFWLYLWp�DGRSWpV�SDU�O
DSSOLFDWLRQ�LQIRUPDWLTXH�
UHODWLYH�j�OD�VpOHFWLYLWp��HW�OHXU�PLVH�j�MRXU�UpJXOLqUHPHQW��

�� O
pODERUDWLRQ� GHV� SURJUDPPHV� GH� FRQWU{OH� GHV�
GpFODUDWLRQV�GRXDQLqUHV�VRXPLVHV�VRLW�DX�FRQWU{OH�GLIIpUp�DX�
QLYHDX� GX� EXUHDX� GHV�GRXDQHV� FRQFHUQp� VRLW� DX� FRQWU{OH� j�
SRVWHULRUL�SDU�OHV�VHUYLFHV�FRPSpWHQWV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

/D� VRXV�GLUHFWLRQ� GH� FROOHFWH� GHV� LQIRUPDWLRQV�� DYHF�
GHX[�VHUYLFHV����

��OH�VHUYLFH�GH�OD�FROOHFWH�GHV�LQIRUPDWLRQV��

��OH�VHUYLFH�GH�OD�EDQTXH�GHV�GRQQpHV��

%� �� OD� VRXV�GLUHFWLRQ� G
H[SORLWDWLRQ� GHV� LQIRUPDWLRQV��
DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�GH�SURJUDPPDWLRQ�GHV�FULWqUHV�GH�VpOHFWLYLWp��

��OH�VHUYLFH�GX�VXLYL�HW�GH�O
pYDOXDWLRQ��

$UW�� ��� �� 6RQW� DEURJpHV�� OHV� GLVSRVLWLRQV� GX� WURLVLqPH�
WLUHW� GH� O
DUWLFOH� ��� HW� OHV� GLVSRVLWLRQV� GH� O
DUWLFOH� ��� GX�
GpFUHW�Q����������GX���VHSWHPEUH������VXVYLVp��



$UW�� ��� �� /H� PLQLVWUH� GHV� ILQDQFHV� HVW� FKDUJp� GH�
O
H[pFXWLRQ� GX� SUpVHQW� GpFUHW� TXL� VHUD� SXEOLp� DX� -RXUQDO�
2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����GpFHPEUH�������

=LQH�(O�$ELGLQH�%HQ�$OL��

�

3RXU OD OpJDOLVDWLRQ GH OD VLJQDWXUH � OH SUpVLGHQW GH OD PXQLFLSDOLWp ,661���������� &HUWLILp FRQIRUPH � OH SUpVLGHQW GLUHFWHXU JpQpUDO GH O
,�2�5�7

�&H�QXPpUR�GX�-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH�D�pWp�GpSRVp�DX�VLqJH�GX�JRXYHUQRUDW�GH�7XQLV�OH����GpFHPEUH�������


