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'pFUHW�Q�����������GX����PDUV�������PRGLILDQW� OH�
GpFUHW� Q�� ��������� GX� ��� MDQYLHU� ������ IL[DQW� OD�
FODVVLILFDWLRQ� GHV� VHPHQFHV� HW� SODQWV�� OHXU�
SURGXFWLRQ�HW�PXOWLSOLFDWLRQ��OHV�QRUPHV�JpQpUDOHV�
GH� OHXU� VWRFNDJH�� HPEDOODJH� HW� pWLTXHWDJH�� OH�
FRQWU{OH� GH� OHXU� TXDOLWp� HW� pWDW� VDQLWDLUH� HW� OHXU�
FRPPHUFLDOLVDWLRQ��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU�SURSRVLWLRQ�GX�PLQLVWUH�GH�O
DJULFXOWXUH��

9X� OD� ORL� Q�� ������ GX� ��� PDL� ������ UHODWLYH� DX[�
VHPHQFHV��SODQWV�HW�REWHQWLRQV�YpJpWDOHV��WHOOH�TXH�PRGLILpH�
SDU�OD�ORL�Q����������GX���MXLOOHW�������

9X� OH�GpFUHW�Q�����������GX���� MDQYLHU�������IL[DQW� OD�
FODVVLILFDWLRQ� GHV� VHPHQFHV� HW� SODQWV�� OHXU� SURGXFWLRQ� HW�
PXOWLSOLFDWLRQ�� OHV� QRUPHV� JpQpUDOHV� GH� OHXU� VWRFNDJH��
HPEDOODJH� HW� pWLTXHWDJH�� OH� FRQWU{OH� GH� OHXU� TXDOLWp� HW� pWDW�
VDQLWDLUH�HW�OHXU�FRPPHUFLDOLVDWLRQ��

9X�OH�GpFUHW�Q�����������GX����IpYULHU�������IL[DQW�OHV�
DWWULEXWLRQV�GX�PLQLVWqUH�GH�O
DJULFXOWXUH��

9X�O
DYLV�GX�PLQLVWUH�GHV�ILQDQFHV��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH����

$UWLFOH� SUHPLHU�� ��/
H[SUHVVLRQ� ©�SDU� DUUrWp� GX�PLQLVWUH�

GH� O
DJULFXOWXUH�ª� GHV� DUWLFOHV� �� HW� �� HW� O
H[SUHVVLRQ� ©�SDU�

GpFUHW�ª�GH� O
DUWLFOH���GX�GpFUHW�Q�����������GX���� MDQYLHU�

�����VXVYLVp�VRQW�VXSSULPpHV�HW�UHPSODFpHV�SDU�O
H[SUHVVLRQ�

©�FRQIRUPpPHQW�DX[�QRUPHV�DQQH[pHV�DX�SUpVHQW�GpFUHW�ª��

$UW�������/HV�GLVSRVLWLRQV�GH�O
DUWLFOH���HW�OHV�SDUDJUDSKHV�

�� HW� �� GH� O
DUWLFOH� ���GX�GpFUHW� Q�����������GX���� MDQYLHU�

����� VRQW� DEURJpV� HW� UHPSODFpV� SDU� OHV� GLVSRVLWLRQV�

VXLYDQWHV����

$UWLFOH� ��� �QRXYHDX�� �� /D� GXUpH� GH� YDOLGLWp� GH� OD�
FHUWLILFDWLRQ� HW� O
DJUpDJH� GHV� VHPHQFHV� HW� SODQWV�� SRXU�
FKDTXH�HVSqFH�HW�JURXSH�G
HVSqFHV��HVW�IL[pH�FRQIRUPpPHQW�
DX[�QRUPHV�DQQH[pHV�DX�SUpVHQW�GpFUHW��

$UWLFOH������SDUDJUDSKH�SUHPLHU�QRXYHDX����1H�VRQW�SDV�

VRXPLV�DX[�FRQGLWLRQV�REMHW�GX�SUpVHQW�GpFUHW��OHV�VHPHQFHV�

HW�SODQWV�LPSRUWpV�j�GHV�ILQV�VFLHQWLILTXHV�RX�H[SpULPHQWDOHV�

RX�HQ�YXH�GH�OHXU�PXOWLSOLFDWLRQ�HQ�7XQLVLH�SRXU�OH�FRPSWH�

GHV� ILUPHV�pWUDQJqUHV�RX�SRXU� OD�SURGXFWLRQ�GH�GHQUpHV�GH�

FRQVRPPDWLRQ�GDQV�OH�FDGUH�G
XQH�UpH[SRUWDWLRQ��

$UWLFOH������WURLVLqPH�SDUDJUDSKH�QRXYHDX����'DQV�OH�FDV�
R�� OHV� VHPHQFHV� HW� SODQWV� VRQW� LPSRUWpV� � j� GHV� ILQV�
VFLHQWLILTXHV� HW� H[SpULPHQWDOHV�� O
LPSRUWDWHXU� HVW� WHQX� GH�
SUpVHQWHU�j�OD�PrPH�DXWRULWp�XQ�HQJDJHPHQW�LQGLTXDQW����

D�� OHV� ILQV� SRXU� OHVTXHOOHV� OHV� VHPHQFHV� RX� SODQWV� VRQW�
LPSRUWpV��

E��TXH�OHV�VHPHQFHV�HW�SODQWV�QH�VHURQW�SDV�GLVWULEXpV�RX�
pFRXOpV�VRXV�TXHOTXH�IRUPH�TXH�FH�VRLW��

F�� TXH� OD� WDLOOH� GHV� pFKDQWLOORQV� QH� GRLW� SDV� GpSDVVHU�
FHOOH� GHPDQGpH� SRXU� OHV� HVVDLV� G
LQVFULSWLRQ� DX� FDWDORJXH�
RIILFLHO��

$UW�� ��� �� /HV� GLVSRVLWLRQV� GH� O
DUWLFOH� ��� GX� GpFUHW�
Q�����������GX����MDQYLHU������VXVYLVp�VRQW�DEURJpHV��

$UW�� ��� �� (VW� DSSURXYpH�� OD� UHIRQWH� GHV� FDKLHUV� GHV�
FKDUJHV� UHODWLIV� UHVSHFWLYHPHQW� j� OD� SURGXFWLRQ� HW� j� OD�
PXOWLSOLFDWLRQ�GHV�VHPHQFHV�HW�SODQWV�HW�j�O
LPSRUWDWLRQ�HW�j�
OD�FRPPHUFLDOLVDWLRQ�GHV�VHPHQFHV�HW�SODQWV��DSSURXYpV�SDU�
OH� GpFUHW� Q�� ��������� GX� ��� MDQYLHU� ����� VXVYLVp��
FRQIRUPpPHQW�DX[�DQQH[HV�GX�SUpVHQW�GpFUHW��

$UW�� ��� �� /HV� PLQLVWUHV� GH� O
DJULFXOWXUH� HW� GHV� ILQDQFHV�
VRQW� FKDUJpV�� FKDFXQ� HQ� FH�TXL� OH� FRQFHUQH�� GH� O
H[pFXWLRQ�
GX� SUpVHQW� GpFUHW� TXL� VHUD�SXEOLp� DX� -RXUQDO�2IILFLHO� GH� OD�
5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����PDUV�������
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