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$UWLFOH�SUHPLHU����/
DUWLFOH���GX�FDKLHU�GHV�FKDUJHV�UHODWLI�
j�OD�SURGXFWLRQ�HW�j�OD�PXOWLSOLFDWLRQ�GHV�VHPHQFHV�HW�SODQWV�
HVW�PRGLILp�FRPPH�VXLW���

$UWLFOH����QRXYHDX����7RXWH�SHUVRQQH�GpVLUDQW�VH�OLYUHU�j�
OD� SURGXFWLRQ� HW� j� OD�PXOWLSOLFDWLRQ�GHV� VHPHQFHV�HW�SODQWV�
GRLW� GpSRVHU� j� OD� GLUHFWLRQ� JpQpUDOH� GH� OD� SURWHFWLRQ� HW� GX�
FRQWU{OH�GH� OD�TXDOLWp�GHV�SURGXLWV�DJULFROHV������ UXH�$ODLQ�
6DYDU\� �� 7XQLV�� RX� DX� FRPPLVVDULDW� UpJLRQDO� DX�
GpYHORSSHPHQW� DJULFROH� FRQFHUQp�� GHX[� FRSLHV� GX� SUpVHQW�
FDKLHU� VLJQpHV� GH� VD� SDUW� HW� GRQW� WRXWHV� OHV� SDJHV� VRQW�
SDUDSKpHV�� O
LQWpUHVVp� GRLW� JDUGHU� XQH� FRSLH� YLVpH� SDU�
O
DGPLQLVWUDWLRQ�HQ�YXH�GH�SURXYHU�VD�QRWLILFDWLRQ���

$UWLFOH� �� �� /
DUWLFOH� �� GX� FDKLHU� GHV� FKDUJHV� UHODWLI� j�
O
LPSRUWDWLRQ� HW� j� OD� FRPPHUFLDOLVDWLRQ� GHV� VHPHQFHV� HW�
SODQWV�HVW�PRGLILp�FRPPH�VXLW���

$UWLFOH����QRXYHDX����7RXWH�SHUVRQQH�GpVLUDQW�VH�OLYUHU�j�
O
DFWLYLWp� G
LPSRUWDWLRQ� HW� GH� FRPPHUFLDOLVDWLRQ� GHV�
VHPHQFHV�HW�SODQWV�GRLW�GpSRVHU�j�OD�GLUHFWLRQ�JpQpUDOH�GH�OD�
SURWHFWLRQ� HW� GX� FRQWU{OH� GH� OD� TXDOLWp� GHV� SURGXLWV�
DJULFROHV������UXH�$ODLQ�6DYDU\���7XQLV��RX�DX�FRPPLVVDULDW�
UpJLRQDO� DX�GpYHORSSHPHQW�DJULFROH�FRQFHUQp��GHX[�FRSLHV�
GX�SUpVHQW�FDKLHU�VLJQpHV�GH�VD�SDUW�HW�GRQW�WRXWHV�OHV�SDJHV�
VRQW� SDUDSKpHV�� O
LQWpUHVVp� GRLW� JDUGHU� XQH� FRSLH� YLVpH� SDU�
O
DGPLQLVWUDWLRQ�HQ�YXH�GH�SURXYHU�VD�QRWLILFDWLRQ�������


