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'pFUHW� Q�� ��������� GX� ��� MDQYLHU� ��������������
SRUWDQW�RUJDQLVDWLRQ�GX�PLQLVWqUH�GH� OD� MHXQHVVH��
GH�O
HQIDQFH�HW�GHV�VSRUWV��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU�SURSRVLWLRQ�GX�PLQLVWUH�GH�OD�MHXQHVVH��GH�O
HQIDQFH��
HW��GHV�VSRUWV���

9X�OD�ORL�RUJDQLTXH�Q��������GX���IpYULHU�������UHODWLYH�
DX[�VWUXFWXUHV�VSRUWLYHV��

9X�OD�ORL�Q���������GX����GpFHPEUH�������SRUWDQW�ORL�GH�
ILQDQFHV�SRXU� O¶DQQpH������HW�QRWDPPHQW� VHV�DUWLFOHV���HW�
����

9X�OD�ORL�Q����������GX����GpFHPEUH�������SRUWDQW�ORL�GH�
ILQDQFHV�SRXU� O¶DQQpH������HW�QRWDPPHQW�VHV�DUWLFOHV����j�
����

9X�OD�ORL�Q���������GX���DR�W�������SRUWDQW�RUJDQLVDWLRQ�
HW� GpYHORSSHPHQW� GH� O
pGXFDWLRQ� SK\VLTXH� HW� GHV� DFWLYLWpV�
VSRUWLYHV��

9X� OH� GpFUHW� Q�� ������� GX� ��� PDL� ������ IL[DQW� OHV�
DWWULEXWLRQV�GX�PLQLVWqUH�GH�OD�MHXQHVVH�HW�GHV�VSRUWV��

9X�OH�GpFUHW�Q���������GX���PDL�������IL[DQW�OH�UpJLPH�
DSSOLFDEOH� DX[� FKDUJpV� GH� PLVVLRQV� DXSUqV� GHV� FDELQHWV�
PLQLVWpULHOV��

9X�OH�GpFUHW�Q����������GX����VHSWHPEUH�������SRUWDQW�
RUJDQLVDWLRQ�GH� O
LQVSHFWLRQ�DGPLQLVWUDWLYH�HW� ILQDQFLqUH�GX�
PLQLVWqUH�GH�OD�MHXQHVVH�HW�GHV�VSRUWV��

9X� OH� GpFUHW� Q�� ������� GX� ��� IpYULHU� ������ IL[DQW� OHV�
FRQGLWLRQV� G
DWWULEXWLRQ� HW� GH� UHWUDLW� GHV� HPSORLV�
IRQFWLRQQHOV�GH�VHFUpWDLUH�JpQpUDO�GH�PLQLVWqUH��GH�GLUHFWHXU�
JpQpUDO� G
DGPLQLVWUDWLRQ� FHQWUDOH�� GH� GLUHFWHXU�
G
DGPLQLVWUDWLRQ�FHQWUDOH��GH�VRXV�GLUHFWHXU�G
DGPLQLVWUDWLRQ�
FHQWUDOH� HW�GH�FKHI�GH� VHUYLFH�G
DGPLQLVWUDWLRQ�FHQWUDOH�� WHO�
TXH� PRGLILp� HW� FRPSOpWp� SDU� OH� GpFUHW� Q�� �������� GX� ���
VHSWHPEUH��������

9X�OH�GpFUHW�Q���������GX����GpFHPEUH�������IL[DQW�OHV�
FRQGLWLRQV� HW� OHV� SURFpGXUHV� GH� OD� JHVWLRQ� GHV� DUFKLYHV�
FRXUDQWHV� HW� DUFKLYHV� LQWHUPpGLDLUHV�� GX� WUL� HW� pOLPLQDWLRQ�
GHV� DUFKLYHV�� GX� YHUVHPHQW� GHV� DUFKLYHV� HW� GH� OD�
FRPPXQLFDWLRQ�GHV�DUFKLYHV�SXEOLTXHV��WHO�TXH�PRGLILp�SDU�
OH�GpFUHW�1���������GX����VHSWHPEUH����������

9X� OH� GpFUHW� Q�� ������� GX� ��� MXLOOHW� ������ SRUWDQW�
RUJDQLVDWLRQ�GX�PLQLVWqUH�GH�OD�MHXQHVVH�HW�GH�O
HQIDQFH��

9X� OH� GpFUHW� Q�� �������� GX� ��� MXLOOHW� ������ SRUWDQW�

FUpDWLRQ� GHV� EXUHDX[� GHV� UHODWLRQV� DYHF� OH� FLWR\HQ� WHO� TXH�

PRGLILp�SDU�OH�GpFUHW�Q����������GX����QRYHPEUH������HW�OH�

GpFUHW�Q����������GX����PDL�������

9X� OH� GpFUHW� Q�� ������ GX� ��� MDQYLHU� ������ IL[DQW� OH�
FRQWHQX�GHV�SODQV�GH�PLVH�j�QLYHDX�GH�O
DGPLQLVWUDWLRQ�HW�OHV�
PRGDOLWpV�GH�OHXU�pODERUDWLRQ��OHXU�UpDOLVDWLRQ�HW�OHXU�VXLYL��

9X� OH� GpFUHW� Q�� �������� GX� ��� MXLQ� ������ SRUWDQW��
GLVVROXWLRQ�GX�FRPPLVVDULDW�JpQpUDO�DX[�VSRUWV��
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9X�O
DYLV�GX�PLQLVWUH�GHV�ILQDQFHV��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���
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$UWLFOH�SUHPLHU����RXWUH�OH�FRPLWp�VXSpULHXU�GX�PLQLVWqUH�
HW� OD�FRQIpUHQFH�GHV�GLUHFWHXUV� �OH�PLQLVWqUH�GH� OD�-HXQHVVH�
GH�O¶(QIDQFH�HW�GHV�6SRUWV�FRPSUHQG����

����OH�FDELQHW�

����O
LQVSHFWLRQ�JpQpUDOH��

����OD�GLUHFWLRQ�JpQpUDOH�GHV�VHUYLFHV�FRPPXQV�

����OHV�VHUYLFHV�VSpFLILTXHV�

$UW�������OH�FRPLWp�VXSpULHXU�GX�PLQLVWqUH�GH�OD�MHXQHVVH�
GH� O
HQIDQFH� � HW� GHV� VSRUWV� HVW� XQ� RUJDQH� FRQVXOWDWLI� � TXL�
DVVLVWH�OH�PLQLVWUH�GDQV�O¶pWXGH�GH�WRXWH�TXHVWLRQ�TXH�FHOXL��
FL�MXJH�XWLOH�GH�OXL�VRXPHWWUH�QRWDPPHQW�HQ�PDWLqUH�GH���

��O¶pODERUDWLRQ�GHV�SODQV���

��OD�FRRUGLQDWLRQ�GHV�GLIIpUHQWV�SURJUDPPHV�G¶DFWLRQ�GX�
GpSDUWHPHQW��

�� OHV� SODQV� GH� IRUPDWLRQ� HW� GH� SHUIHFWLRQQHPHQW� GHV�
FDGUHV�HW�DJHQWV�GX�PLQLVWqUH��

�� O¶RUJDQLVDWLRQ� HW� O
HPSORL� GHV�PR\HQV�PDWpULHOV� HW� HQ�
SHUVRQQHO��

/H� FRPLWp� VXSpULHXU� GX� PLQLVWqUH� GH� OD� MHXQHVVH� GH�
O
HQIDQFH�HW�GHV�VSRUWV�VH�UpXQLW�j� O
LQLWLDWLYH�GX�PLQLVWUH�HW�
VRXV�VD�SUpVLGHQFH��,O�FRPSUHQG��

��OH�FKHI�GX�FDELQHW�

��OH�FKHI�GH�O
LQVSHFWLRQ�JpQpUDOH�

��OH�GLUHFWHXU�JpQpUDO�GHV�VHUYLFHV�FRPPXQV�

��OHV�UHVSRQVDEOHV�GHV�VHUYLFHV�VSpFLILTXHV�

HW� WRXW� DXWUH� UHVSRQVDEOH� GRQW� OD� SDUWLFLSDWLRQ� VHUDLW�
MXJpH�XWLOH��

$UW�� ��� �� OD� FRQIpUHQFH� GHV� GLUHFWHXUV� FRQVWLWXH� XQH�
LQVWDQFH� GH� UpIOH[LRQ� HW� G
LQIRUPDWLRQ� VXU� O
DFWLRQ�JpQpUDOH�
GX�GpSDUWHPHQW�HW�OHV�TXHVWLRQV�j�FDUDFWqUH�JpQpUDO��

/D� FRQIpUHQFH� GHV� GLUHFWHXUV� VH� UpXQLW� VXU� FRQYRFDWLRQ�
GX� PLQLVWUH�� (OOH� H[DPLQH� SpULRGLTXHPHQW� O
pWDW�
G
DYDQFHPHQW�GHV�WUDYDX[�GX�GpSDUWHPHQW�HW�OHV�SULQFLSDX[�
GRVVLHUV�TXL�OXL�VRQW�VRXPLV��

/D�FRQIpUHQFH�GHV�GLUHFWHXUV�JURXSH�VRXV� OD�SUpVLGHQFH�
GX�PLQLVWUH�GH�OD�-HXQHVVH�GH�O
HQIDQFH�HW�GHV�VSRUWV��RX�GH�
VRQ� UHSUpVHQWDQW� GpVLJQp�� OHV� GLUHFWHXUV� JpQpUDX[� �� OHV�
GLUHFWHXUV�HW�DXWUHV�SULQFLSDX[�UHVSRQVDEOHV�GX�GpSDUWHPHQW�
HW� WRXWH� DXWUH� SHUVRQQH� GRQW� OD� SDUWLFLSDWLRQ� VHUDLW� MXJpH�
XWLOH�SRXU�OHV�VXMHWV�LQVFULWV�j�O
RUGUH�GX�MRXU��

&+$3,75(�,,�
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$UW�������OH�FDELQHW�DVVXUH�O
H[pFXWLRQ�GH�WRXWHV�OHV�WkFKHV�
TXL�OXL�VRQW�FRQILpHV�SDU�OH�PLQLVWUH����

,O�HVW�FKDUJp�QRWDPPHQW�GH����

�� WHQLU� OH� PLQLVWUH� LQIRUPp� GH� O
DFWLYLWp� JpQpUDOH� GX�
GpSDUWHPHQW��UpSHUFXWHU��WUDQVPHWWUH�VHV�GLUHFWLYHV�HW�YHLOOHU�
j�OHXU�H[pFXWLRQ��

��DVVXUHU�OD�OLDLVRQ�HW�OD�FRRUGLQDWLRQ�HQWUH�OHV�GLIIpUHQWV�
RUJDQHV�GX�PLQLVWqUH��

�� DVVXUHU� OHV� UHODWLRQV�DYHF� OHV�RUJDQLVPHV�RIILFLHOV�� OHV�
RUJDQLVDWLRQV�QDWLRQDOHV�HW�OD�SUHVVH��

�� VXSHUYLVHU�� FRQWU{OHU� HW� VXLYUH� OHV� DFWLYLWpV� GHV�
VWUXFWXUHV�TXL�OXL�VRQW�GLUHFWHPHQW�UDWWDFKpHV��

/H�FDELQHW� HVW�GLULJp�SDU�XQ�FKHI�GH�FDELQHW�DVVLVWp�SDU�
GHV�FKDUJpV�GH�PLVVLRQ�HW�GHV�DWWDFKpV�GH�FDELQHW��

$UW�������VRQW�UDWWDFKpHV�DX�FDELQHW��OHV�VWUXFWXUHV�FL�DSUqV���

����OH�EXUHDX�G
RUGUH�FHQWUDO�

�� �� OH� EXUHDX� G
LQIRUPDWLRQ�� G
DFFXHLO� HW� GHV� UHODWLRQV�
SXEOLTXHV�

�� �� OH� EXUHDX� GX� VXLYL� GHV� GpFLVLRQV� GX� FRQVHLO� GHV�
PLQLVWUHV��GHV�FRQVHLOV�PLQLVWpULHOV��UHVWUHLQWV�HW�GHV�FRQVHLOV�
LQWHUPLQLVWpULHOV�

����OH�EXUHDX�GH�OD�VpFXULWp�HW�GH�OD�SHUPDQHQFH�

����OD�GLUHFWLRQ�GH�OD�FRRSpUDWLRQ�LQWHUQDWLRQDOH�

����OH�EXUHDX�GHV�UHODWLRQV�DYHF�OH�FLWR\HQ�

����OH�EXUHDX�GX�VSRUW��

����OH�EXUHDX�GX�VSRUW�IpPLQLQ�

�� �OH� EXUHDX� GH� VRXWLHQ� HW� G
DVVLVWDQFH� GH�
O
LQYHVWLVVHPHQW�SULYp��

$UW�������OH�EXUHDX�G
RUGUH�FHQWUDO�HVW�FKDUJp�QRWDPPHQW�
GH���

�� OD� UpFHSWLRQ�� O
H[SpGLWLRQ� � HW� O
HQUHJLVWUHPHQW� GX�
FRXUULHU���

��OD�YHQWLODWLRQ�HW�OH�VXLYL�GX�FRXUULHU��

/H� EXUHDX� G
RUGUH� FHQWUDO� HVW� GLULJp� SDU� XQ� FKHI� GH�
VHUYLFH�G¶DGPLQLVWUDWLRQ�FHQWUDOH��

$UW�� ��� �� OH� EXUHDX� G
LQIRUPDWLRQ�� G
DFFXHLO� HW� GHV�
UHODWLRQV�SXEOLTXHV�HVW�FKDUJp�QRWDPPHQW�GH���

�� pWDEOLU� � HW� RUJDQLVHU� OHV� UHODWLRQV� DYHF� � � OHV� PDVV�
PpGLDV�

�� FROOHFWHU�� DQDO\VHU�� HW� GLIIXVHU� OHV� LQIRUPDWLRQV� GH�
SUHVVH�LQWpUHVVDQW�OHV�DFWLYLWpV�GX�PLQLVWqUH�

��SURPRXYRLU�OD�FRPPXQLFDWLRQ�DX�VHLQ��GX�GpSDUWHPHQW�

�� DVVXUHU� OHV� DFWLYLWpV� G
DFFXHLO� HW� GHV� UHODWLRQV�
SXEOLTXHV��

/H� EXUHDX� G
LQIRUPDWLRQ�� G
DFFXHLO� HW� GHV� UHODWLRQV�
SXEOLTXHV�HVW�GLULJp�SDU�XQ�FKDUJp�GH�PLVVLRQ��

$UW�������OH�EXUHDX�GX�VXLYL�GHV�GpFLVLRQV�GX�FRQVHLO�GHV�
PLQLVWUHV��GHV�FRQVHLOV�PLQLVWpULHOV�UHVWUHLQWV�HW�GHV�FRQVHLOV�
LQWHUPLQLVWpULHOV�HVW�FKDUJp�QRWDPPHQW�GH����

�� YHLOOHU� j� OD� SUpSDUDWLRQ� GHV� GRVVLHUV� UHODWLIV� DX[�
FRQVHLOV�PLQLVWpULHOV��

��VXLYUH�OD�PLVH�HQ�°XYUH�GHV�GpFLVLRQV�SULVHV�HQ�FRXUV�
GHV� � FRQVHLOV� PLQLVWpULHOV� D\DQW� WUDLW� DX[� DFWLYLWpV� GX�
PLQLVWqUH�HW�GHV�RUJDQLVPHV�VRXV�WXWHOOH��

�� pWDEOLU� GHV� UDSSRUWV� SpULRGLTXHV� � VXU� O
DSSOLFDWLRQ�GHV�
GLWHV�GpFLVLRQV��

��VXLYUH�OHV�UHODWLRQV�DYHF�OD�FKDPEUH�GHV�GpSXWpV��

/H� EXUHDX� GX� VXLYL� GHV� GpFLVLRQV� GX� FRQVHLO� GHV�

PLQLVWUHV��GHV�FRQVHLOV�PLQLVWpULHOV�UHVWUHLQWV�HW�GHV�FRQVHLOV�

LQWHUPLQLVWpULHOV�HVW�GLULJp�SDU�XQ�GLUHFWHXU�G
DGPLQLVWUDWLRQ�

FHQWUDOH���
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$UW�������OH�EXUHDX�GH�OD�VpFXULWp�HW�GH�OD�SHUPDQHQFH�HVW�
FKDUJp�QRWDPPHQW�GH����

��YHLOOHU�j�OD�VpFXULWp�LQWHUQH�GX�PLQLVWqUH��

��DVVXUHU�HW�RUJDQLVHU�OD�SHUPDQHQFH�GX�VHUYLFH�SHQGDQW�
OHV�KHXUHV�GH�IHUPHWXUH��

/H�EXUHDX�GH� OD�VpFXULWp�HW�GH� OD�SHUPDQHQFH�HVW�GLULJp�
SDU�XQ�FKHI�GH�VHUYLFH�G
DGPLQLVWUDWLRQ�FHQWUDOH��

$UW�� ���� �� OD� GLUHFWLRQ� GH� OD� FRRSpUDWLRQ� LQWHUQDWLRQDOH�
HVW�FKDUJpH�QRWDPPHQW�GH���

�� VXLYUH� HW� PHWWUH� � HQ� °XYUH� OHV� SURJUDPPHV� GX�
PLQLVWqUH� D\DQW� WUDLW� j� OD� FRRSpUDWLRQ� LQWHUQDWLRQDOH� HW�
FRRUGRQQHU��j�FHW�HIIHW��HQWUH�OHV�VHUYLFHV�GX�PLQLVWqUH�HW�OHV�
pWDEOLVVHPHQWV�VRXV�WXWHOOH��

��pWDEOLU�GHV� UHODWLRQV�DYHF� OHV�SD\V� IUqUHV�HW�DPLV�DLQVL�
TXH� GHV� DFFRUGV� HW� GHV� SURJUDPPHV� GH� FRRSpUDWLRQ�
FRPPXQV� FRQFHUQDQW� OHV� TXHVWLRQV� HQWUDQW� GDQV� OHV�
GRPDLQHV�G
DWWULEXWLRQ�GX�PLQLVWqUH��

�� pWDEOLU�� VXLYUH� HW� SURPRXYRLU� OHV� UHODWLRQV� DYHF� OHV�
RUJDQLVPHV�LQWHUQDWLRQDX[�HW�UpJLRQDX[��

�� FRRUGRQQHU� DYHF� OHV� DXWUHV� GpSDUWHPHQWV� SRXU�PHWWUH�
HQ� °XYUH� OHV� SURJUDPPHV� LQWHUQDWLRQDX[� HQWUDQW� GDQV� OHV�
GRPDLQHV�G
DWWULEXWLRQ�GX�PLQLVWqUH�DX[�QLYHDX[�ELODWpUDO�RX�
FRPPXQ��

/D�GLUHFWLRQ�GH� OD�FRRSpUDWLRQ� LQWHUQDWLRQDOH�FRPSUHQG�
OD� VRXV�GLUHFWLRQ� GH� OD� FRRSpUDWLRQ� LQWHUQDWLRQDOH� TXL�
FRPSUHQG�WURLV�VHUYLFHV��

����OH�VHUYLFH�GH�OD�FRRSpUDWLRQ�ELODWpUDOH��

����OH�VHUYLFH�GH�OD�FRRSpUDWLRQ�FRPPXQH���

����OH�VHUYLFH�GX�SURWRFROH��

$UW�� ���� �� OH� EXUHDX� GHV� UHODWLRQV� DYHF� OH� FLWR\HQ� HVW�
FKDUJp�QRWDPPHQW�GH���

�� DFFXHLOOLU� OHV� FLWR\HQV�� UHFHYRLU� OHXUV� UHTXrWHV� HW� OHV�
LQVWUXLUH� HQ� FROODERUDWLRQ� DYHF� OHV� VHUYLFHV� FRQFHUQpV�� HQ�
YXH�GH�OHXU�WURXYHU�OHV�VROXWLRQV�DSSURSULpHV��

�� UpSRQGUH� DX[� FLWR\HQV� GLUHFWHPHQW� RX� SDU�
FRUUHVSRQGDQFH��

��UHQVHLJQHU�OHV�FLWR\HQV�VXU�OHV�SURFpGXUHV�HW�IRUPDOLWpV�
DGPLQLVWUDWLYHV� FRQFHUQDQW� O
RFWURL� GHV�GLYHUVHV�SUHVWDWLRQV�
HQ� YLJXHXU�� HW� FH�� GLUHFWHPHQW�� SDU� FRUUHVSRQGDQFH� RX� SDU�
WpOpSKRQH��

�� FHQWUDOLVHU� HW� pWXGLHU� OHV� GRVVLHUV� pPDQDQW� GX�
PpGLDWHXU� DGPLQLVWUDWLI� DLQVL� TXH� FRRUGRQQHU� DYHF� OHV�
GLIIpUHQWV� VHUYLFHV� GX� PLQLVWqUH� HQ� YXH� GH� WURXYHU� OHV�
VROXWLRQV�DGpTXDWHV�j�FHV�GRVVLHUV��

��GpFHOHU��j�WUDYHUV�XQH�DQDO\VH�DSSURIRQGLH�GHV�UHTXrWHV�
GHV� FLWR\HQV�� OHV� ORXUGHXUV� HW� OHV� FRPSOLFDWLRQV� DX� QLYHDX�
GHV� SURFpGXUHV� DGPLQLVWUDWLYHV� HW� SURSRVHU� OHV� UpIRUPHV�
VXVFHSWLEOHV�GH�OHV�VXUPRQWHU��

/H� UHVSRQVDEOH�GX�EXUHDX�GHV� UHODWLRQV�DYHF� OH�FLWR\HQ�
HVW�QRPPp�FRQIRUPpPHQW�DX[�GLVSRVLWLRQV�GH�O
DUWLFOH���GX�
GpFUHW�Q�����������GX����MXLOOHW������VXVYLVp��

$UW��������OH�EXUHDX�GX�VSRUW�HVW�FKDUJp�QRWDPPHQW��GH���

�� VXLYUH� O¶H[pFXWLRQ�GHV�SURJUDPPHV�GX�PLQLVWqUH�GDQV�
OH�GRPDLQH�GX�VSRUW��

�� VXLYUH� O
DSSOLFDWLRQ� GHV� OpJLVODWLRQV� VH� UDSSRUWDQW� DX[�
VWUXFWXUHV�GX�VSRUW��

�� FRRUGRQQHU� DYHF� OHV�GLIIpUHQWHV� VWUXFWXUHV� FRQFHUQpHV�
GX�VHFWHXU�HQ�WRXW�FH�TXL�FRQFHUQH�O¶DFWLYLWp�VSRUWLYH��

/H�EXUHDX�GX�VSRUW�HVW�GLULJp�SDU�XQ�FKDUJp�GH�PLVVLRQ��

$UW�� ���� �� OH� EXUHDX� GX� VSRUW� IpPLQLQ� HVW� FKDUJp�
QRWDPPHQW�GH����

�� VRXWHQLU� OHV� FOXEV� VSRUWLIV� SRXU� O¶HQFRXUDJHPHQW� j� OD�
FUpDWLRQ� GHV� ILOLDOHV� GX� VSRUW� IpPLQLQ� GDQV� WRXWHV� OHV�
GLVFLSOLQHV�

�� VXLYUH� OHV� DFWLYLWpV� GHV� DVVRFLDWLRQV� VSRUWLYHV�
IpPLQLQHV� HQ� FROODERUDWLRQ� DYHF� OH� EXUHDX� GX� VSRUW� HW�
pODERUHU� GHV� UDSSRUWV� SpULRGLTXHV� TXL� VHURQW� VRXPLV� DX�
PLQLVWUH���

/H�EXUHDX�GX�VSRUW�IpPLQLQ�HVW�GLULJp�SDU�XQ�FKDUJp�GH�
PLVVLRQ��

$UW�� ���� �� /H� EXUHDX� GH� VRXWLHQ� HW� G¶DVVLVWDQFH� GH�
O¶LQYHVWLVVHPHQW�SULYp�HVW�FKDUJp�QRWDPPHQW�GH����

�� DVVLVWHU� OHV� LQYHVWLVVHXUV� GDQV� OD� FRQVWLWXWLRQ�GH� OHXUV�
GRVVLHUV�HW�OHXU�LQGLTXHU�OHV�GLIIpUHQWHV�SURFpGXUHV�j�VXLYUH���

�DVVLVWHU� OHV� LQYHVWLVVHXUV� DXSUqV�GHV�GLIIpUHQWV� VHUYLFHV�
FRQFHUQpV� GX�PLQLVWqUH� SRXU� OD� UpDOLVDWLRQ� GH� OHXUV�SURMHWV�
GDQV�OHV�PHLOOHXUHV�FRQGLWLRQV��

/H�EXUHDX�GH�VRXWLHQ�HW�G¶DVVLVWDQFH�GH�O¶LQYHVWLVVHPHQW�
SULYp� HVW� GLULJp� SDU� XQ� VRXV�GLUHFWHXU� G¶DGPLQLVWUDWLRQ�
FHQWUDOH��
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$UW�� ���� �� O
LQVSHFWLRQ� JpQpUDOH� HVW� FKDUJpH�� VRXV�
O
DXWRULWp�GLUHFWH�GX�PLQLVWUH��GX�FRQWU{OH�GH�O
HQVHPEOH�GHV�
VHUYLFHV� UHOHYDQW� GX� PLQLVWqUH� HW� GHV� RUJDQLVPHV��
pWDEOLVVHPHQWV� SXEOLFV� HW� HQWUHSULVHV� VRXV� VD� WXWHOOH� DLQVL�
TXH� OHV� IpGpUDWLRQV� HW� DVVRFLDWLRQV� EpQpILFLDQW� G
XQH� DLGH�
ILQDQFLqUH�GX�PLQLVWqUH��

(OOH�HVW�FKDUJpH�pJDOHPHQW�GH���

�� HIIHFWXHU� WRXWH� PLVVLRQ� GH� FRQWU{OH� RX� HQTXrWH� j�
FDUDFWqUH� DGPLQLVWUDWLI� RX� ILQDQFLHU�� WHQGDQW� QRWDPPHQW� j�
V
DVVXUHU� GH� OD� OpJDOLWp� GHV� DFWHV� GH� JHVWLRQ�� pYDOXHU� OD�
TXDOLWp�GH�OD�JHVWLRQ�HW�DPpOLRUHU�OHV�FLUFXLWV�HW�OHV�PpWKRGHV�
GH� WUDYDLO� GHV� VHUYLFHV� GX�PLQLVWqUH� HQ� YXH� GH� UpGXLUH� OHV�
FR�WV�GH�IRQFWLRQQHPHQW��

�� HQWUHSUHQGUH� WRXWH� PLVVLRQ� RX� HQTXrWH� j� FDUDFWqUH�
WHFKQLTXH� RX� SpGDJRJLTXH� WHQGDQW� j� DVVXUHU�� VXLYUH� HW�
pYDOXHU� OH� IRQFWLRQQHPHQW� GH� O
HQVHPEOH� GHV� VWUXFWXUHV�
WHFKQLTXHV��MHXQHVVH��HQIDQFH��pGXFDWLRQ�SK\VLTXH�HW�VSRUW��
UHOHYDQW� GX� PLQLVWqUH� HW� QRWDPPHQW� HQ� FH� TXL� FRQFHUQH�
O¶DSSOLFDWLRQ� GHV� GLUHFWLYHV� HW� GHV� SURJUDPPHV� HW�
O¶pODERUDWLRQ�GHV�SURMHWV�GH�UpIRUPH�TXL�OXL�VRQW�UDWWDFKpHV��

�� SDUWLFLSHU� HQ� FROODERUDWLRQ� DYHF� OHV� � GLUHFWLRQV�

WHFKQLTXHV�j� OD�FRQFHSWLRQ� �GHV�SURJUDPPHV�HW�GHV�SURMHWV�

DLQVL� TXH� GDQV� WRXWHV� OHV� FRPPLVVLRQV� FKDUJpHV� GH� OD�

IRUPDWLRQ�HW�GX�UHF\FODJH�GHV�FDGUHV��WHFKQLTXHV��

��DFFRPSOLU�WRXWH�PLVVLRQ�HW�HQTXrWH�SDUWLFXOLqUH�TXL�OXL�
VRQW�FRQILpHV�SDU�OH��PLQLVWUH��

�� pODERUHU� GHV� UDSSRUWV� IDLVDQW� pWDW� GHV� UpVXOWDWV� GH� FHV�
PLVVLRQV� HW� HQTXrWHV� j� OD� ILQ� GH� FKDTXH� LQVSHFWLRQ� HW� � OHV�
VRXPHWWUH�DX�PLQLVWUH��

�� DVVXUHU� OH� VXLYL� GH� O
H[pFXWLRQ� GHV� UHFRPPDQGDWLRQV�
IRUPXOpHV�GDQV�OHV�UDSSRUWV�SUpFLWpV��
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$UW�� ���� �� /¶RUJDQLVDWLRQ� GH� O¶LQVSHFWLRQ� JpQpUDOH� HVW�
IL[pH�SDU�GpFUHW��

&+$3,75(�,9�

/$�',5(&7,21�

*(1(5$/(�'(6�6(59,&(6�&200816�

$UW�� ���� �� /D� GLUHFWLRQ� JpQpUDOH� GHV� VHUYLFHV� FRPPXQV�
HVW�FKDUJpH��QRWDPPHQW�GH���

��UDWLRQDOLVHU�OD�JHVWLRQ�GHV�PR\HQV�KXPDLQV�HW�PDWpULHOV�
FRPPXQV�j�O
HQVHPEOH�GHV�VHUYLFHV�GX�GpSDUWHPHQW��

�� FRRUGRQQHU� O
DFWLYLWp� GX� � GpSDUWHPHQW� HQ� PDWLqUH� GH�
UpIRUPH� DGPLQLVWUDWLYH� DYHF� OHV� VHUYLFHV� FRQFHUQpV� GX�
3UHPLHU�PLQLVWqUH��

�� pWXGLHU� HW� VXLYUH� OHV� TXHVWLRQV� j� FDUDFWqUH� MXULGLTXH�
FRQFHUQDQW�OH�PLQLVWqUH��

�� YHLOOHU� j� O
pODERUDWLRQ� HW� j� OD�PLVH� HQ� DSSOLFDWLRQ� GHV�
SURJUDPPHV� GH� JHVWLRQ� GHV� DUFKLYHV� HW� GHV� GRFXPHQWV� GX�
PLQLVWqUH�HQ�FROODERUDWLRQ�DYHF�OHV�DUFKLYHV�QDWLRQDOHV��

��SURPRXYRLU�OHV�DFWLRQV�VRFLDOHV�HW�FXOWXUHOOHV�DX�SURILW�
GX�SHUVRQQHO�GX�PLQLVWqUH��

�� DVVXUHU� OD� WXWHOOH� GHV� pWDEOLVVHPHQWV� HW� HQWUHSULVHV�
SXEOLFV� UHOHYDQW� GX� 0LQLVWqUH� HQ� PDWLqUH� DGPLQLVWUDWLYH��
ILQDQFLqUH�HW�MXULGLTXH���

��DVVXUHU�OH�VHFUpWDULDW�GH�OD�FRPPLVVLRQ�GpSDUWHPHQWDOH�
GHV�PDUFKpV�SXEOLFV�GX�PLQLVWqUH��

$�FHW�HIIHW��HOOH�FRPSUHQG���

����OD�GLUHFWLRQ�GHV�UHVVRXUFHV�KXPDLQHV�HW�GX�PDWpULHO�

����OD�GLUHFWLRQ�GHV�DIIDLUHV�ILQDQFLqUHV�

����OD�GLUHFWLRQ�GH�OD�SODQLILFDWLRQ�HW�GH�O
pTXLSHPHQW�

�� �� OD� GLUHFWLRQ� GH� O
RUJDQLVDWLRQ�� GHV� PpWKRGHV� HW� GH�
O
LQIRUPDWLTXH��

����OD�GLUHFWLRQ�GHV�DIIDLUHV�MXULGLTXHV�HW�GX�FRQWHQWLHX[�

�� �� OD� GLUHFWLRQ� GH� OD� JHVWLRQ� GHV� GRFXPHQWV� HW� GH� OD�
GRFXPHQWDWLRQ�

�� �� /¶XQLWp� GHV� VWUXFWXUHV� VRXPLVHV� j� OD� WXWHOOH� GX�
PLQLVWqUH�

�� �� OH� VHFUpWDULDW� SHUPDQHQW� GH� OD� FRPPLVVLRQ� GHV�
PDUFKpV�SXEOLFV��

$UW�� ���� �� /D� GLUHFWLRQ� GHV� UHVVRXUFHV� KXPDLQHV� HW� GX�
PDWpULHO�HVW�FKDUJpH�QRWDPPHQW�GH���

�� JpUHU� OHV� FDGUHV� HQVHLJQDQW�� DGPLQLVWUDWLI� HW� RXYULHU�
UHOHYDQW� GX� PLQLVWqUH� HQ� FRRUGLQDWLRQ� DYHF� OHV�
FRPPLVVDULDWV� UpJLRQDX[� j� OD� MHXQHVVH�� j� O¶HQIDQFH� HW� DX[�
VSRUWV��

�� FRQWU{OHU� O
pYROXWLRQ�GHV�HIIHFWLIV� �GX�SHUVRQQHO�VHORQ�
OD�ORL�GHV�FDGUHV��

�� UHFUXWHU� OH�SHUVRQQHO� DGPLQLVWUDWLI�� WHFKQLTXH�� RXYULHU�
DLQVL�TXH�OHV�FDGUHV�SpGDJRJLTXHV��

�� SURPRXYRLU� O
DFWLRQ� VRFLDOH� HW� FXOWXUHOOH� DX� SURILW� GX�
SHUVRQQHO�GX�PLQLVWqUH��

�� VXLYUH� OD� JHVWLRQ� DGPLQLVWUDWLYH� GX� SHUVRQQHO� GHV�
FRPPLVVDULDWV� UpJLRQDX[� j� OD� MHXQHVVH�� j� O¶HQIDQFH� HW� DX[�
VSRUWV���

��pODERUHU�OHV�UDSSRUWV�DQQXHOV�FRQFHUQDQW�OD�JHVWLRQ�GX�
SHUVRQQHO�GH� O
DGPLQLVWUDWLRQ�FHQWUDOH�HW�GHV�FRPPLVVDULDWV�
UpJLRQDX[�j�OD�MHXQHVVH��j�O¶HQIDQFH�HW�DX[�VSRUWV��

�� VXSHUYLVHU� OHV� DFWLRQV� G
HQWUHWLHQ� HW� GH� QHWWR\DJH� GHV�
ORFDX[�UHOHYDQW�GX�PLQLVWqUH��

��HIIHFWXHU�WRXV�OHV�DFKDWV�QpFHVVDLUHV�DX�IRQFWLRQQHPHQW�
GHV�VHUYLFHV�GH�O¶DGPLQLVWUDWLRQ�FHQWUDOH���

��VXSHUYLVHU�HW�JpUHU�OHV�GpS{WV�GH�PDWpULHOV��

��JpUHU�OH�SDUF�DXWR�UHOHYDQW�GX�PLQLVWqUH��

$�FHW�HIIHW�HOOH�FRPSUHQG���

D�� OD� VRXV�GLUHFWLRQ� GHV� DIIDLUHV� DGPLQLVWUDWLYHV� TXL�
FRPSUHQG�WURLV�VHUYLFHV���

���OH�VHUYLFH�GX�FRQFRXUV�HW�GH�OD�SURPRWLRQ��

����OH�VHUYLFH�GH�O
DFWLRQ�VRFLDOH�HW�FXOWXUHOOH��

�� �� OH� VHUYLFH� GX� VXLYL� GH� OD� JHVWLRQ� DGPLQLVWUDWLYH� GX�
SHUVRQQHO��

E�� OD� VRXV�GLUHFWLRQ� GX� PDWpULHO� TXL� FRPSUHQG� GHX[�
VHUYLFHV��

����OH�VHUYLFH�GX�PDWpULHO�

����OH�VHUYLFH�GH�O
HQWUHWLHQ�

$UW�� ���� �� /D� GLUHFWLRQ� GHV� DIIDLUHV� ILQDQFLqUHV� HVW�
FKDUJpH�QRWDPPHQW�GH���

��pODERUHU��HW�H[pFXWHU�OH�EXGJHW�GX�WLWUH���HW����

�� JpUHU� OHV� IRQGV� GH� SDUWLFLSDWLRQ� HW� OHV� IRQGV� VSpFLDX[�
GX�WUpVRU��

�� pODERUHU� OHV� EXGJHWV� GHV� pWDEOLVVHPHQWV� SXEOLFV� HW� OD�
GpOpJDWLRQ�GHV�FUpGLWV��

��DXWRULVHU�OH��WUDQVIHUW�GHV�FUpGLWV��

��JpUHU�OHV�GpSHQVHV�GHV�UpJLHV�G¶DYDQFH��

��VXSHUYLVHU�OHV�EXGJHWV�GHV�IpGpUDWLRQV�VSRUWLYHV��

�� VXLYUH� HW� FRQWU{OHU� OD� JHVWLRQ� ILQDQFLqUH� GHV� pTXLSHV�
QDWLRQDOHV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

$�� OD� VRXV�GLUHFWLRQ� GX� EXGJHW� GX� IRQFWLRQQHPHQW� TXL��
FRPSUHQG�WURLV�VHUYLFHV���

�� �� OH� VHUYLFH� GH� O
RUGRQQDQFHPHQW� HW� GH� O¶RXYHUWXUH� GHV�
FUpGLWV�GHV�IRQGV��

����OH�VHUYLFH�GH�OD�FRPSWDELOLWp�HW�GX�EXGJHW�

�� �OH� VHUYLFH� GH� OD� JHVWLRQ� GHV� DIIDLUHV� ILQDQFLqUHV� GX�
VSRUW��

%�� OD� VRXV�GLUHFWLRQ� GH� OD� WXWHOOH� ILQDQFLqUH� GHV�
HQWUHSULVHV�SXEOLTXHV�TXL��FRPSUHQG�GHX[��VHUYLFHV���

����OH�VHUYLFH�GHV�IRQGV�GpOpJXpV�HW�GH�VXLYL�GH�OD�JHVWLRQ�
GHV�UpJLHV��

�� �� OH� VHUYLFH� GX� VXLYL� GH� O¶H[pFXWLRQ� GHV� EXGJHWV� GHV�
pWDEOLVVHPHQWV�SXEOLFV��

F��OD�VRXV�GLUHFWLRQ�GX�EXGJHW�G¶pTXLSHPHQW�TXL��FRPSUHQG�
GHX[�VHUYLFHV����

���OH�VHUYLFH�GX�EXGJHW��

��� OH�VHUYLFH�GH� O
RUGRQQDQFHPHQW�HW�GH� O¶RXYHUWXUH�GHV�
FUpGLWV�G¶pTXLSHPHQW�� �

$UW�� ���� �� /D� GLUHFWLRQ� GH� OD� SODQLILFDWLRQ� HW� GH�
O
pTXLSHPHQW�HVW�FKDUJpH�QRWDPPHQW�GH���

�� FROOHFWHU�� DQDO\VHU� HW� H[SORLWHU� OHV� VWDWLVWLTXHV� GX�
PLQLVWqUH��

��SDUWLFLSHU�j� O¶pODERUDWLRQ�GHV�SODQV�GH�GpYHORSSHPHQW�
GDQV�OHV�GRPDLQHV�GH�OD�MHXQHVVH��GH�O
HQIDQFH�HW�GX�VSRUW��
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�� HQWUHSUHQGUH� OHV� pWXGHV� WHFKQLTXHV�GDQV� OHV�GRPDLQHV�
D\DQW� WUDLW� DX[� DFWLYLWpV� GX�PLQLVWqUH� HQ� FRRUGLQDWLRQ� DYHF�
OHV�VWUXFWXUHV�FRQFHUQpHV��

�� pYDOXHU� OHV� UpVXOWDWV� GHV� SODQV� GH� GpYHORSSHPHQW�
FRQFHUQDQW� OHV� GRPDLQHV� UHOHYDQW� GHV� DWWULEXWLRQV� GX�
PLQLVWqUH� HW� SURSRVHU� OHV� SURMHWV� HW� SURJUDPPHV� j� LQVFULUH�
GDQV�FHV�SODQV��

�� H[pFXWHU� OHV� SURJUDPPHV� GX� PLQLVWqUH� UHODWLIV� DX[�
pTXLSHPHQWV�HW�EkWLPHQWV�HQ�FRRUGLQDWLRQ��DYHF�OHV�VHUYLFHV�
FRQFHUQpV��

�� VXSHUYLVHU� OHV� RSpUDWLRQV� G
HQWUHWLHQ� GHV� EkWLPHQWV� HW�
pTXLSHPHQWV�UHOHYDQW�GX�PLQLVWqUH��

��DFTXpULU�OHV�PDWpULHOV�HW�pTXLSHPHQWV�VSRUWLIV�HW�VRFLR�
pGXFDWLIV�D\DQW�WUDLW�DX[�DFWLYLWpV�GX�PLQLVWqUH��

$�FHW�HIIHW��HOOH�FRPSUHQG��

$�� OD� VRXV�GLUHFWLRQ� GH� OD� SODQLILFDWLRQ� TXL� FRPSUHQG�
GHX[�VHUYLFHV����

���OH�VHUYLFH�GHV�VWDWLVWLTXHV��HW�GH�O
pYDOXDWLRQ��

�� �OH� VHUYLFH� GH� OD� SODQLILFDWLRQ� HW� GHV� SURJUDPPHV�
DQQXHOV��

%�� OD� VRXV�GLUHFWLRQ� GHV� pTXLSHPHQWV� HW� GHV� EkWLPHQWV�
TXL�FRPSUHQG�WURLV�VHUYLFHV���

����OH�VHUYLFH�GHV�pWXGHV�WHFKQLTXHV�

����OH�VHUYLFH�GHV�SURMHWV�UpJLRQDX[�

����OH�VHUYLFH�GX�VXLYL�GHV�WUDYDX[��

$UW��������/D�GLUHFWLRQ�GH�O
RUJDQLVDWLRQ��GHV�PpWKRGHV�HW�
GH�O
LQIRUPDWLTXH�HVW�FKDUJpH�QRWDPPHQW�GH��

�� FRRUGRQQHU� O
DFWLYLWp� GX� GpSDUWHPHQW� HQ� PDWLqUH� GH�
UpIRUPH� DGPLQLVWUDWLYH� DYHF� OHV� VHUYLFHV� FRQFHUQpV� GX�
3UHPLHU�PLQLVWqUH��

�� pWXGLHU� HW� SUpFRQLVHU� GHV� QRXYHOOHV� PpWKRGHV�
G
DPpOLRUDWLRQ� HW� GH� UDWLRQDOLVDWLRQ� GH� OD� JHVWLRQ�
DGPLQLVWUDWLYH��

��pWXGLHU� OHV�SURMHWV�GH� UpIRUPH�DGPLQLVWUDWLYH� WRXFKDQW�
DX[� DFWLYLWpV� GHV� GLIIpUHQWV� VHUYLFHV� GX� GpSDUWHPHQW� HW�
DVVXUHU�OH�VXLYL�GH�OD�PLVH�HQ�°XYUH�GHV�UpIRUPHV�DGRSWpHV��

�� pWXGLHU� OHV� SURMHWV� G
RUJDQLVDWLRQ� DGPLQLVWUDWLYH� GX�
GpSDUWHPHQW� GHV� VHUYLFHV� H[WpULHXUV� HW� GHV� RUJDQLVPHV� TXL�
HQ�GpSHQGHQW�� � �

�� YHLOOHU� j� VLPSOLILHU� OHV� SURFpGXUHV�� j� UDWLRQDOLVHU� OHV�
LPSULPpV�DGPLQLVWUDWLIV��j�DOOpJHU�OHV�FLUFXLWV�HW�j�DPpOLRUHU�
OH�IRQFWLRQQHPHQW�GHV�VHUYLFHV��

��YHLOOHU�j�O
pODERUDWLRQ�HW�j�OD�PLVH�j�MRXU�GH�PDQXHOV�GH�
SURFpGXUHV��GH�SODQV�GH�FKDUJHPHQW�GX�SHUVRQQHO�HW�GH�WRXW�
DXWUH� LQVWUXPHQW� GH� UDWLRQDOLVDWLRQ� GH� O
DFWLRQ�
DGPLQLVWUDWLYH��

�� pWXGLHU� HW� GpWHUPLQHU� OHV� PR\HQV� j� PHWWUH� HQ� °XYUH�
SRXU� OD� FRQFUpWLVDWLRQ� GH� OD� GpFRQFHQWUDWLRQ� HW� GH� OD�
GpFHQWUDOLVDWLRQ� GHV� VHUYLFHV� GX� GpSDUWHPHQW�� FHUQHU� OHV�
GLIILFXOWpV�TXL�HQ�UpVXOWHQW�HW�UHFKHUFKHU�OHV�VROXWLRQV�j�OHXU�
DSSRUWHU��

��GpYHORSSHU� O
XWLOLVDWLRQ�GH� O
RXWLO� LQIRUPDWLTXH�DX�VHLQ�
GH�O
DGPLQLVWUDWLRQ�SDU�O
pODERUDWLRQ��OD�UpDOLVDWLRQ�HW�OH�VXLYL�
GX�SODQ�GLUHFWHXU��LQIRUPDWLTXH�GX�GpSDUWHPHQW���

��DVVXUHU� O
H[SORLWDWLRQ�HW� OD�PDLQWHQDQFH�GX�PDWpULHO�HW�
GHV�ORJLFLHOV�LQIRUPDWLTXHV���

$�FHW�HIIHW��HOOH�FRPSUHQG���

$�� � OD� VRXV�GLUHFWLRQ�GH� O
RUJDQLVDWLRQ� HW� GHV�PpWKRGHV�
TXL�FRPSUHQG�GHX[�VHUYLFHV��

����OH�VHUYLFH�GH�O
RUJDQLVDWLRQ��

����OH�VHUYLFH�GHV�PpWKRGHV�

%�� OD� VRXV�GLUHFWLRQ� GH� O
LQIRUPDWLTXH� TXL� FRPSUHQG�
WURLV��VHUYLFHV��

�� �� OH� VHUYLFH� G
H[SORLWDWLRQ� GHV� UpVHDX[� HW�
FRPPXQLFDWLRQV���

����OH�VHUYLFH�GHV�SURMHWV��

����OH�VHUYLFH�GH�OD�SURJUDPPDWLRQ�HW�GH�OD�PDLQWHQDQFH��

$UW�� ���� �� /D� GLUHFWLRQ� GHV� DIIDLUHV� MXULGLTXHV� HW� GX�
FRQWHQWLHX[�HVW�FKDUJpH�QRWDPPHQW�GH����

�� pWXGLHU� HW� VXLYUH� OHV� TXHVWLRQV� HW� OHV� GRVVLHUV� j�
FDUDFWqUH�MXULGLTXH��

�� pWDEOLU� GHV� FRQVXOWDWLRQV� MXULGLTXHV� VXU� OHV� TXHVWLRQV�
TXL� OXL� VRQW� VRXPLVHV� SDU� OHV� GLIIpUHQWV� VHUYLFHV� GX�
PLQLVWqUH��

�� FRQFHYRLU� HW� PHWWUH� HQ� IRUPH� OHV� SURMHWV� GH� WH[WHV�
OpJLVODWLIV� RX� j� FDUDFWqUH� UpJOHPHQWDLUH� HQ� FROODERUDWLRQ�
DYHF�OHV�VHUYLFHV�FRQFHUQpV��

��FROOHFWHU�OHV�WH[WHV�MXULGLTXHV��

��pWXGLHU�HW��VXLYUH�OHV�FRQWHQWLHX[�GX�GpSDUWHPHQW��

$�FHW��HIIHW�HOOH�FRPSUHQG���

$�� OD� VRXV�GLUHFWLRQ� GHV� DIIDLUHV� MXULGLTXHV� TXL��
FRPSUHQG��GHX[�VHUYLFHV���

����OH�VHUYLFH�GH�OD�OpJLVODWLRQ��

����OH�VHUYLFH�GHV�pWXGHV�MXULGLTXHV��

%��/D�VRXV�GLUHFWLRQ�GX�FRQWHQWLHX[�TXL�FRPSUHQG�GHX[�
VHUYLFHV���

����OH�VHUYLFH�GX�FRQWHQWLHX[�DGPLQLVWUDWLI���

����OH�VHUYLFH�GX�FRQWHQWLHX[�IRQFLHU��

$UW��������/D�GLUHFWLRQ�GH�OD�JHVWLRQ�GHV�GRFXPHQWV�HW�GH�
OD�GRFXPHQWDWLRQ�HVW�FKDUJpH�QRWDPPHQW�GH���

��pODERUHU��HW�DSSOLTXHU�OH�SURJUDPPH�GH��OD�JHVWLRQ�GHV�

GRFXPHQWV� FRXUDQWV� SURGXLWV� RX� UHoXV� SDU� OHV� VHUYLFHV� GX�

PLQLVWqUH� GDQV� O
H[HUFLFH� GH� OHXUV� DFWLYLWpV� HW� FH� HQ�

FROODERUDWLRQ�DYHF�OHV�DUFKLYHV�QDWLRQDOHV�� �

�� pWDEOLU� OHV� V\VWqPHV� GH� FODVVHPHQW� GHV� GRFXPHQWV�

FRXUDQWV� GHV� VHUYLFHV� GX�PLQLVWqUH� HW� YHLOOHU� j� OHXU� ERQQH��

DSSOLFDWLRQ��

��pODERUHU�XQ�FDOHQGULHU�GH�FRQVHUYDWLRQ�GHV�GRFXPHQWV�

GX�PLQLVWqUH�HW�YHLOOHU�j�O
DSSOLFDWLRQ�GH�VHV�GLVSRVLWLRQV��

�� FROOHFWHU�� RUJDQLVHU� HW� FRQVHUYHU� OHV� DUFKLYHV�
LQWHUPpGLDLUHV�GDQV�GHV�ORFDX[�DSSURSULpV��

��RUJDQLVHU� OD�FRQVXOWDWLRQ�HW�O
H[SORLWDWLRQ�GHV�DUFKLYHV�
LQWHUPpGLDLUHV� HW� YHUVHU� OHV� DUFKLYHV� GpILQLWLYHV� DX[��
DUFKLYHV�QDWLRQDOHV��

�� DFFRPSOLU� SRXU� FHV� GRFXPHQWV� HW� LQIRUPDWLRQV� WRXWHV�
OHV� RSpUDWLRQV� QpFHVVDLUHV� j� OHXU� WUDLWHPHQW� PDWpULHO� HW�
PHQWDO�� j� OHXU� FRQVHUYDWLRQ� HW� j� OHXU�GLVSRQLELOLWp�SRXU� OHV�
XVDJHUV��

$�FHW�HIIHW��HOOH�FRPSUHQG�OD�VRXV�GLUHFWLRQ�GH�OD�JHVWLRQ�

GHV� DUFKLYHV� HW� GH� OD� GRFXPHQWDWLRQ� TXL� FRPSUHQG� � WURLV�

VHUYLFHV��
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���OH�VHUYLFH�GHV�GRFXPHQWV�FRXUDQWV��

���OH�VHUYLFH�GHV�DUFKLYHV�LQWHUPpGLDLUHV��

���OH�VHUYLFH�GH�OD�GRFXPHQWDWLRQ�HW�GH�OD�ELEOLRWKqTXH���

$UW��������/
XQLWp�GHV�VWUXFWXUHV�VRXPLVHV�j�OD�WXWHOOH�GX�
PLQLVWqUH�HVW�FKDUJpH��QRWDPPHQW�GH��� �

�� DLGHU� OHV� HQWUHSULVHV� SXEOLTXHV� HW� QRWDPPHQW� OHV�
FRPPLVVDULDWV� UpJLRQDX[� � j� OD� MHXQHVVH�� j� O
HQIDQFH� HW� DX[�
VSRUWV�j�RSWLPLVHU�O
H[SORLWDWLRQ�GHV�UHVVRXUFHV�KXPDLQHV�HW�
PDWpULHOOHV�PLVHV�j�OHXU�GLVSRVLWLRQ��

�� FRRUGRQQHU� � HW� � � VXLYUH� OHV� DFWLYLWpV� � � GHV� � GLIIpUHQWV��
FRPPLVVDULDWV� UpJLRQDX[� j� � OD� MHXQHVVH�� j� O
HQIDQFH� HW� DX[�
VSRUWV��HW�XQLILHU��OHXUV�PpWKRGHV�GH�WUDYDLO��

�� YHLOOHU� j� O
DSSOLFDWLRQ� GH� OD� OpJLVODWLRQ� HW� GHV�
UqJOHPHQWV�UHODWLIV�j�O
H[HUFLFH�GH�OD�WXWHOOH���

�� VXLYUH� OH�GpURXOHPHQW�GHV�FRQVHLOV�G
DGPLQLVWUDWLRQ�HW�
OHV� VWUXFWXUHV� GH� GpFLVLRQ� � GDQV� OHV� HQWUHSULVHV� SXEOLTXHV�
UHOHYDQW� GX� 0LQLVWqUH� HW� pYDOXHU� O
HIILFDFLWp� GH� OHXUV��
DFWLYLWpV�

�� VXLYUH� O
H[pFXWLRQ� GHV� UHFRPPDQGDWLRQV� GHV� UDSSRUWV�
G
LQVSHFWLRQ�HW�GH�FRQWU{OH�LQWHUQH�HW�pODERUHU�GHV�UDSSRUWV�j�
OHXU�VXMHW��

�� FROOHFWHU� OHV� UDSSRUWV� VXU� OHV� DFWLYLWpV� UpJLRQDOHV� HW�
pODERUHU�XQ�UDSSRUW�JpQpUDO�j�OHXU�VXMHW��

/
XQLWp�GHV�VWUXFWXUHV��VRXPLVHV�j�OD�WXWHOOH�GX�PLQLVWqUH�
HVW�GLULJpH�SDU�XQ�GLUHFWHXU�G
DGPLQLVWUDWLRQ�FHQWUDOH��

$UW��������/H�VHFUpWDULDW�SHUPDQHQW�GH�OD�FRPPLVVLRQ�GHV�
PDUFKpV� SXEOLFV� HVW� FKDUJp� GH� VXSHUYLVHU� OD� FRQFOXVLRQ��
O
H[pFXWLRQ�HW�OH�FRQWU{OH�GHV�PDUFKpV�SXEOLFV��HW�FH��SDU�����

��O
RUJDQLVDWLRQ�GHV�VpDQFHV��

��O
pWDEOLVVHPHQW�GH�O
RUGUH�GX�MRXU��

�� OD� UpGDFWLRQ� GHV� SURFqV�YHUEDX[� HW� OHXU� HQYRL� DX[�
PHPEUHV�GH�OD�FRPPLVVLRQ��

�� /
DSSOLFDWLRQ� GHV� GpFLVLRQV� GH� OD� FRPPLVVLRQ� GHV�
PDUFKpV�SXEOLFV��

/H�VHFUpWDULDW�SHUPDQHQW�GH�OD�FRPPLVVLRQ�GHV�PDUFKpV�
SXEOLFV� HVW� GLULJp� SDU� XQ� VRXV�GLUHFWHXU� G
DGPLQLVWUDWLRQ�
FHQWUDOH�� DVVLVWp� SDU� XQ� FKHI� GH� VHUYLFH� G¶DGPLQLVWUDWLRQ�
FHQWUDOH��

&+$3,75(���9�

/(6�6(59,&(6�63(&,),48(6�

$UW�� ���� �� /HV� VHUYLFHV� VSpFLILTXHV� GX� PLQLVWqUH� GH� OD�
MHXQHVVH��GH�O
HQIDQFH�HW�GHV�VSRUWV��FRPSUHQQHQW���

��OD�GLUHFWLRQ�JpQpUDOH�GH�OD�MHXQHVVH�

��OD�GLUHFWLRQ�JpQpUDOH��GH�O
HQIDQFH�

��OD�GLUHFWLRQ�JpQpUDOH�GX�VSRUW�

�� OD�GLUHFWLRQ�JpQpUDOH�GH� O¶pGXFDWLRQ�SK\VLTXH�HW�GH� OD�
IRUPDWLRQ��

$UW�� ���� �� /D� GLUHFWLRQ� JpQpUDOH� GH� OD� MHXQHVVH� HVW�
FKDUJpH� QRWDPPHQW�� HQ� FROODERUDWLRQ� DYHF� OHV� VWUXFWXUHV�
FRQFHUQpHV��GH�FRQFHYRLU�OHV�RULHQWDWLRQV��GH�O¶(WDW�GDQV�OH�
GRPDLQH�GH�OD�MHXQHVVH�HW�GH�YHLOOHU�j�VRQ�H[pFXWLRQ�HW�j�VRQ�
VXLYL� DYHF� OHV� PLQLVWqUHV�� RUJDQLVPHV� HW� DVVRFLDWLRQV�
FRQFHUQpV�SDU�OD�MHXQHVVH��

$�FHW�HIIHW��HOOH�HVW�DSSHOpH�j���

��SDUWLFLSHU�j�O
pODERUDWLRQ�GHV�SODQV�HW�SURJUDPPHV�GDQV�
OHV� GRPDLQHV� GH� O
DQLPDWLRQ� VRFLR�pGXFDWLYH� FXOWXUHOOH� DX�
SURILW�GHV�LQVWLWXWLRQV��RUJDQLVPHV�HW�DVVRFLDWLRQV�GHV�MHXQHV�

�� HQFRXUDJHU� HW� VXLYUH� WRXWHV� OHV� LQLWLDWLYHV� GDQV� OHV�
GRPDLQHV� GH� O
DQLPDWLRQ� VRFLR�pGXFDWLYH� FXOWXUHOOH� VXU� OHV�
SODQV�QDWLRQDO��UpJLRQDO�HW�ORFDO��

�� FRRUGRQQHU� HW� VXLYUH� OHV� DFWLYLWpV� VRFLR�pGXFDWLYHV�
FXOWXUHOOHV� VXU� OH� SODQ� QDWLRQDO�� DYHF� OHV� RUJDQLVPHV�
FRQFHUQpV�SDU�OD�MHXQHVVH��

�� DVVXUHU� OD� OLDLVRQ� DYHF� OHV� VHUYLFHV� GHV� PLQLVWqUHV� HW�
RUJDQLVPHV�D\DQW�XQH�UHODWLRQ�DYHF�OD�MHXQHVVH��

��YHLOOHU�DX�VXLYL�WHFKQLTXH�HW�SpGDJRJLTXH�GHV�DFWLYLWpV�
GHV�LQVWLWXWLRQV��RUJDQLVPHV�HW�DVVRFLDWLRQV�GHV�MHXQHV��

/D�GLUHFWLRQ�JpQpUDOH�GH�OD�MHXQHVVH�FRPSUHQG���

��OD�GLUHFWLRQ�GH�O
DQLPDWLRQ�VRFLR�pGXFDWLYH�FXOWXUHOOH��

��OD�GLUHFWLRQ�GHV�PDQLIHVWDWLRQV��GH�OD�FRPPXQLFDWLRQ�HW�
GH�O¶pFKDQJH�GHV�MHXQHV��� � �

$UW�� ���� �� OD� GLUHFWLRQ� GH� O
DQLPDWLRQ� VRFLR�� pGXFDWLYH�
FXOWXUHOOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� FRQFHYRLU� HW� PHWWUH� HQ� °XYUH� OHV� SURJUDPPHV�
G¶DFWLYLWp� VRFLR�pGXFDWLYH� FXOWXUHOOH� HQ� FROODERUDWLRQ� DYHF�
OHV� VWUXFWXUHV� UHVSRQVDEOHV� GHV� PDLVRQV� GH� MHXQHV� HW� GH�
FXOWXUH�� GHV� FHQWUHV�GH� OD� MHXQHVVH� UXUDOH� HW� GHV� FHQWUHV�GH�
VpMRXU��GH�FDPSLQJ�HW�GH�YDFDQFHV�HW�VXLYUH�OHXU�H[pFXWLRQ����

�� FRQFHYRLU� HW� PHWWUH� HQ� °XYUH� OHV� SURJUDPPHV� GH�
IRUPDWLRQ� SRXU� OHV� FDGUHV� GH� OD� MHXQHVVH� HW� VXLYUH� OHXU�
H[pFXWLRQ��

�� VXSHUYLVHU� OHV� PDLVRQV� GH� MHXQHV� HW� GH� FXOWXUH� �� OHV�
FHQWUHV�GH��FDPSLQJ�HW�GH�YDFDQFHV�HW�OHV�LQVWLWXWLRQV�GH�OD�
MHXQHVVH�UXUDOH�DLQVL�TXH�WRXV�OHV�pWDEOLVVHPHQWV�D\DQW�WUDLW�
DX[� DFWLYLWpV� VRFLR�pGXFDWLYHV� FXOWXUHOOHV� GDQV� OH� GRPDLQH�
GH�OD�-HXQHVVH���

�� YHLOOHU� j� GpYHORSSHU� �� SURPRXYRLU� HW� VXLYUH� OHV�
PLVVLRQV� pGXFDWLYHV�� FXOWXUHOOHV� HW� VRFLDOHV� TX¶HOOH�
DFFRPSOLW�GDQV�OH�GRPDLQH�GH�OD�MHXQHVVH��HQ�FROODERUDWLRQ�
DYHF�OHV�SDUWLHV�FRQFHUQpHV����

�� pODERUHU� OHV� UHFKHUFKHV� HW� OHV� pWXGHV� SpGDJRJLTXHV�
GDQV� OH� GRPDLQH� GH� OD� MHXQHVVH� HQ� FROODERUDWLRQ� DYHF� OHV�
VWUXFWXUHV�HW�OHV�LQVWLWXWLRQV�VSpFLDOLVpHV����

��YHLOOHU�j�IRXUQLU��SURPRXYRLU�HW�GLIIXVHU�OHV�UpIpUHQFHV�
HW�OHV�PR\HQV�pGXFDWLIV�HW�SpGDJRJLTXHV��

�� VXLYUH� O¶DFWLYLWp� GHV� FDGUHV� G¶RULHQWDWLRQ� HW�
G¶LQVSHFWLRQ�SpGDJRJLTXH��pYDOXHU�OHXU�UHQGHPHQW�HW�YHLOOHU�
DX�VRXWLHQ�GH�OHXU�IRUPDWLRQ��

�� VXLYUH� HW� GpYHORSSHU� OHV�SURJUDPPHV�GH� WHFKQRORJLHV�
QRXYHOOHV�HW�OHV�SURMHWV�pGXFDWLIV�HW�G¶DQLPDWLRQ�HW�H[SORLWHU�
OHV�GRQQpHV�VSpFLILTXHV�DX�VHFWHXU�GH�OD�MHXQHVVH���

$�FHW�HIIHW��HOOH�FRPSUHQG���

$�� OD� VRXV�GLUHFWLRQ� GHV� LQVWLWXWLRQV� pGXFDWLYHV� TXL�
FRPSUHQG��GHX[�VHUYLFHV���

����OH�VHUYLFH�GH�O
DQLPDWLRQ�VRFLR�pGXFDWLYH�FXOWXUHOOH��

����OH�VHUYLFH�GH�O¶DQLPDWLRQ�UXUDOH��

%��OD�VRXV�GLUHFWLRQ�GX�VXLYL�SpGDJRJLTXH�TXL�FRPSUHQG�
GHX[�VHUYLFHV��

����OH�VHUYLFH�GH�OD�FRQFHSWLRQ�HW�GH�O
pYDOXDWLRQ��

�� �� OH� VHUYLFH� GH� O
LQVSHFWLRQ� HW� GH� O
RULHQWDWLRQ�
SpGDJRJLTXH��

$UW�� ���� �� /D� GLUHFWLRQ� GHV� PDQLIHVWDWLRQV�� GH� OD�
FRPPXQLFDWLRQ� HW� GH� O¶pFKDQJH� GHV� MHXQHV� HVW� FKDUJpH��
QRWDPPHQW�GH��
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�� SURPRXYRLU� HW� FRRUGRQQHU� OHV� PDQLIHVWDWLRQV� GHV�
MHXQHV� HQWUH� OHV�GLIIpUHQWHV� VWUXFWXUHV� HW� FDGUHV� FRQFHUQpHV�
SDU�OH�VHFWHXU�GH�OD�MHXQHVVH��

��VRXWHQLU�HW�VXLYUH�OHV�SURJUDPPHV�GHV�RUJDQLVDWLRQV�HW�
DVVRFLDWLRQV�GH�OD�MHXQHVVH��

�� FRQFHYRLU� HW� UpDOLVHU� GHV� SURJUDPPHV� QDWLRQDX[�
G
DQLPDWLRQ� HW� GH� GpYHORSSHPHQW� GDQV� OH� FDGUH� GX�
SDUWHQDULDW� DYHF� OHV� RUJDQLVDWLRQV� HW� DVVRFLDWLRQV� GH� OD�
MHXQHVVH��

�� VXLYUH� OHV� WUDYDX[�GX�FRQVHLO� VXSpULHXU�GH� OD� MHXQHVVH�
HW�GX�FRQVHLO�QDWLRQDO�GHV�DFWLYLWpV�HVWLYDOHV��

�� VXSHUYLVHU� OD� FRQFHSWLRQ�� OH� VXLYL� HW� O¶pYDOXDWLRQ� GHV�
PDQLIHVWDWLRQV�QDWLRQDOHV�HW�LQWHUQDWLRQDOHV�GDQV�OH�GRPDLQH�
GH�OD�MHXQHVVH��

�� VXLYUH� OHV� DFWLYLWpV� � UpJLRQDOHV� HW� ORFDOHV� GHV�
PDQLIHVWDWLRQV�HW�IHVWLYDOV�

��VRXWHQLU�OHV�VWUXFWXUHV�HW�OHV�DVVRFLDWLRQV�GH�OD�MHXQHVVH�
DILQ� GH� UpDOLVHU� GHV� SURJUDPPHV� GH� YR\DJHV� HW� G
pFKDQJH�
DYHF�OHXUV�KRPRORJXHV�GDQV�OHV�SD\V�IUqUHV�HW�DPLV�

�� SURPRXYRLU� OHV� SURJUDPPHV� LQWHUQH� HW� H[WHUQH� GH�
WRXULVPH� GHV� MHXQHV� GDQV� OH� FDGUH� GHV� DFFRUGV� G
pFKDQJH�
HQWUH� OHV� LQVWLWXWLRQV�� RUJDQLVDWLRQV� HW� DVVRFLDWLRQV�
QDWLRQDOHV�� UpJLRQDOHV� HW� LQWHUQDWLRQDOHV� FRQFHUQpHV� SDU� � OD�
MHXQHVVH��

�� VXSHUYLVHU� OD�FRQFHSWLRQ�� O
RUJDQLVDWLRQ�HW� O
pYDOXDWLRQ�
GH� OD� FRQVXOWDWLRQ� GHV� MHXQHV�� IRUXPV�� SURJUDPPHV� GH�
GLDORJXH�HW�VRQGDJHV�G
RSLQLRQ�GHVWLQpV�DX[�MHXQHV��

�� VXLYUH� HW� SURPRXYRLU� O¶LQIRUPDWLRQ� LQVWLWXWLRQQHOOH� j�
WUDYHUV�OH�GpYHORSSHPHQW�GH�VHV�GRPDLQHV�DILQ�GH�SHUPHWWUH�
DX[�MHXQHV�GH�GpFRXYULU�HW�H[SORLWHU�OHV�PR\HQV�GLVSRQLEOHV��

�� DVVXUHU� OD� FRXYHUWXUH�PpGLDWLTXH� HW� OD� GRFXPHQWDWLRQ�
GHV� GLYHUVHV� DFWLYLWpV� HW� SURJUDPPHV� GH� OD� MHXQHVVH� DLQVL�
TXH�OHV�OLHQV�DYHF�OHV�PDVV��PpGLDV�QDWLRQDX[�HW�UpJLRQDX[��

$�FHW�HIIHW��HOOH�FRPSUHQG���

$�� OD� VRXV�GLUHFWLRQ� GHV� PDQLIHVWDWLRQV� GHV� MHXQHV� TXL�
FRPSUHQG�GHX[�VHUYLFHV��

���OH�VHUYLFH�GH�OD�YLH�DVVRFLDWLYH���

���OH�VHUYLFH�GHV�PDQLIHVWDWLRQV�QDWLRQDOHV�GH�OD�MHXQHVVH�

%�� OD� VRXV�GLUHFWLRQ� GH� OD� FRPPXQLFDWLRQ� HW� GH�
O¶pFKDQJH�GHV�MHXQHV�TXL�FRPSUHQG�GHX[�VHUYLFHV��

���OH�VHUYLFH�GH�O
pFKDQJH�HW�GX�WRXULVPH��GHV�MHXQHV��

��� OH� VHUYLFH� GX� GLDORJXH� HW� GH� OD� FRPPXQLFDWLRQ� GHV�
MHXQHV���

$UW��������/D�GLUHFWLRQ�JpQpUDOH�GH�O
HQIDQFH�HVW�FKDUJpH�
QRWDPPHQW�GH�FRQFHYRLU�OHV�SURJUDPPHV��GX�PLQLVWqUH�GDQV�
OH�GRPDLQH�GH� O
HQIDQFH��GH�IL[HU� OHV�RULHQWDWLRQV�JpQpUDOHV�
GDQV� OHV� GRPDLQHV� GH� O¶DQLPDWLRQ�� OD� SURWHFWLRQ� HW� OD�
VDXYHJDUGH���

(OOH�YHLOOH�j�FRQFUpWLVHU�FHV�RULHQWDWLRQV�SDU� OD�PLVH�HQ�
°XYUH� GH� SURJUDPPHV� G
DFWLYLWpV� HW� GH� WHFKQLTXHV� HW� VXLW�
OHXU� H[pFXWLRQ� DYHF� OH� FRQFRXUV� GHV� VWUXFWXUHV� FRQFHUQpHV�
SDU�O¶HQIDQFH��

(Q�FRQWUH��HOOH�VXSHUYLVH�OH�IRQFWLRQQHPHQW�WHFKQLTXH�HW�
SpGDJRJLTXH� GHV� FHQWUHV� GH� O¶LQIRUPDWLTXH� SRXU� HQIDQW� HW�
WRXWHV� OHV� DXWUHV� LQVWLWXWLRQV� V¶RFFXSDQW� � GH� O
DQLPDWLRQ�
VRFLR�pGXFDWLYH�HW�SDUWLFLSH�j�O
pODERUDWLRQ�GHV�SURJUDPPHV�
GH�IRUPDWLRQ�GHV�FDGUHV�GH�O
HQIDQFH�HW�j�OHXU�H[pFXWLRQ��

$�FHW�HIIHW��HOOH�FRPSUHQG���

��OD�GLUHFWLRQ�GHV�GURLWV�HW�GH�OD�VDXYHJDUGH�GH�O
HQIDQFH�

��OD�GLUHFWLRQ�GH�O
DQLPDWLRQ�VRFLR�pGXFDWLYH�

$UW��������/D�GLUHFWLRQ�GHV�GURLWV�HW�GH�OD�VDXYHJDUGH�GH�
O
HQIDQFH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� VXLYUH� O
H[pFXWLRQ� GHV� OpJLVODWLRQV� HW� UqJOHPHQWV�
QDWLRQDX[�HW�LQWHUQDWLRQDX[�HQ�PDWLqUH�GH�GURLWV�GH�O
HQIDQW�
HQ� FROODERUDWLRQ� DYHF� OHV� RUJDQLVPHV� QDWLRQDX[� HW�
LQWHUQDWLRQDX[�VSpFLDOLVpV���

�� VXLYUH� O
H[pFXWLRQ� GHV� SODQV� QDWLRQDX[� HW�
LQWHUQDWLRQDX[� UHODWLIV� j� OD� VXUYLH�� j� OD� SURWHFWLRQ� HW� j�
O
pSDQRXLVVHPHQW��GH�O
HQIDQW��

�� VXLYUH� OH� IRQFWLRQQHPHQW� GHV� LQVWLWXWLRQV� VSpFLDOLVpHV�
GDQV� OHV� GRPDLQHV� GH� OD� VDXYHJDUGH� HW� GH� OD�SURWHFWLRQ�GH�
O
HQIDQFH� �FHQWUHV� LQWpJUpV� GH� OD� MHXQHVVH� HW� GH� O
HQIDQFH��
SURJUDPPHV� GX� PLOLHX� QDWXUHO�� FRUSV� GHV� GpOpJXpV� j� OD�
SURWHFWLRQ�GH�O
HQIDQFH��

�� IL[HU� OHV� SURFpGXUHV� DVVXUDQW� OH� GpYHORSSHPHQW� HW�
O
RUJDQLVDWLRQ�GX�WUDYDLO�HW�GHV�PpWKRGHV�GDQV�OH�GRPDLQH�GH�
OD�VDXYHJDUGH�HW�GH�OD�SURWHFWLRQ�GH�O
HQIDQFH�

��V
RFFXSHU�GH�O
HQIDQFH�HQ�GLIILFXOWp�HW�D\DQW�GHV�EHVRLQV�
VSpFLILTXHV�HQ�FRRUGLQDWLRQ�DYHF�OHV�SDUWLHV�FRQFHUQpHV�

��SUpSDUHU�GHV�UDSSRUWV�SpULRGLTXHV�UHODWLIV�j�OD�VLWXDWLRQ�
GH� O
HQIDQW� HW� j� O
H[pFXWLRQ�GHV� WUDLWpV� LQWHUQDWLRQDX[�� DLQVL�
TXH�OH�UDSSRUW�DQQXHO�VXU�OD�VLWXDWLRQ�GH�O
HQIDQW�HQ�7XQLVLH�

��GLIIXVHU�OD�FXOWXUH�GHV�GURLWV�GH�O�
HQIDQW�

�� YHLOOHU� j� OD� PLVH� HQ� DSSOLFDWLRQ� GHV� GLVSRVLWLRQV� GX�
FRGH�GH�OD�SURWHFWLRQ�GH�O
HQIDQW�

�� FRRUGRQQHU� HW� SURPRXYRLU� OH� WUDYDLO� GX� FRUSV� GHV�
GpOpJXpV�j�OD�SURWHFWLRQ�GH�O
HQIDQFH�

$�FHW�HIIHW�HOOH�FRPSUHQG��

$��OD�VRXV�GLUHFWLRQ�GHV�GURLWV�GH�O
HQIDQW�TXL�FRPSUHQG�
GHX[�VHUYLFHV���

���OH�VHUYLFH�GHV�GURLWV�GH�O
HQIDQW�

���OH�VHUYLFH�GX�VXLYL�GH�OD�VLWXDWLRQ�GH�O
HQIDQFH�

%��OD�VRXV�GLUHFWLRQ�GH�OD�VDXYHJDUGH�HW�GH�OD�SURWHFWLRQ�
GH�O
HQIDQFH�TXL�FRPSUHQG�GHX[�VHUYLFHV���

���OH�VHUYLFH�GH�OD�VDXYHJDUGH�GH�O
HQIDQFH�

���OH�VHUYLFH�GH�OD�SURWHFWLRQ�GH�O
HQIDQFH�

$UW��������/D�GLUHFWLRQ�GH�O
DQLPDWLRQ�VRFLR�pGXFDWLYH�HVW�
FKDUJpH�QRWDPPHQW�GH��

��VXSHUYLVHU�O
RUJDQLVDWLRQ�GHV�GLIIpUHQWHV�FDWpJRULHV�GHV�
LQVWLWXWLRQV�GH�FUqFKHV�HW�GH�MDUGLQV�G
HQIDQWV�V
RFFXSDQW�GH�
OD� SULPH� HQIDQFH� HW� IL[HU� OHV� SURFpGXUHV� DVVXUDQW� OHXU�
GpYHORSSHPHQW�HW�OH�VXLYL�GH�OHXU�IRQFWLRQQHPHQW���

�� GpYHORSSHU� HW� SURPRXYRLU� OHV� GLIIpUHQWV� SURJUDPPHV�
G
DQLPDWLRQ�VRFLR�pGXFDWLYH�GHVWLQpV�j�O
HQIDQW��

��RUJDQLVHU�O
LQWHUYHQWLRQ�GX�PLQLVWqUH�GDQV�OHV�GLIIpUHQWV�
GRPDLQHV� pGXFDWLI�� FXOWXUHO� HW� G
LQIRUPDWLTXH� GHVWLQpV� j�
O
HQIDQW��

��FUpHU�HW�GpYHORSSHU�OHV�SURJUDPPHV�G
DQLPDWLRQ�VRFLR�
pGXFDWLYH�HW�OHV�WHFKQLTXHV�pGXFDWLYHV�HW�SpGDJRJLTXHV��

��IRXUQLU��GpYHORSSHU�HW�UHQIRUFHU�OHV�RXWLOV�HW�WHFKQLTXHV�
pGXFDWLIV�HW�SpGDJRJLTXHV�HW�HQFRXUDJHU�OHV�LQLWLDWLYHV�GDQV�
FH�GRPDLQH��

�� LQVSHFWHU� HW� VXLYUH� OH� IRQFWLRQQHPHQW� GHV� LQVWLWXWLRQV�
GH�O
HQIDQFH�HW�OHV�FDGUHV�G
DQLPDWLRQ��
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�� VXLYUH� HW� pYDOXHU� O
DFWLYLWp� GX� FRUSV� GH� O
LQVSHFWLRQ� HW�
GH�O
RULHQWDWLRQ�SpGDJRJLTXH��

��VXSHUYLVHU�O
RUJDQLVDWLRQ�HW�OD�SURPRWLRQ�GX�VHFWHXU�GH�
O
DQLPDWLRQ�VRFLR�pGXFDWLYH�GDQV� OHV�FOXEV�HW�FRPSOH[HV�GH�
O
HQIDQFH��OHV�FHQWUHV�GH�ORLVLUV�SRXU�O
HQIDQW�HW�OD�IDPLOOH�HW�
OHV�FOXEV�VSpFLDOLVpV��

�� IL[HU� � OHV� EHVRLQV� HQ� LQIUDVWUXFWXUH�� GpWHUPLQHU� OHV�
QRXYHDX[� SURMHWV� HW� DVVXUHU� OHV� FRQGLWLRQV� GH� OHXU�
H[SORLWDWLRQ��

�� GpWHUPLQHU� OHV� EHVRLQV� HQ� pTXLSHPHQWV� pGXFDWLIV� HW�
SpGDJRJLTXHV�HW�IL[HU�OHXUV�FDUDFWpULVWLTXHV�WHFKQLTXHV��

�� VRXWHQLU� OHV� SURJUDPPHV� G
DFWLYLWp� GHV� RUJDQLVPHV� HW�
DVVRFLDWLRQV�V
RFFXSDQW�GH� O
HQIDQFH�HQ�FRQIRUPLWp�DYHF��OD�
SROLWLTXH�GH�O
(WDW�GDQV�FH�GRPDLQH���

�� VXSHUYLVHU� OHV� IHVWLYDOV� HW�PDQLIHVWDWLRQV�QDWLRQDX[�HW�
LQWHUQDWLRQDX[�GHVWLQpV�j�O¶HQIDQW��

�� pWDEOLU� OHV� UHODWLRQV� � DYHF� OHV� RUJDQLVDWLRQV� HW� OHV�
DVVRFLDWLRQV�LQWHUQDWLRQDOHV�V
RFFXSDQW��GH�O
HQIDQFH��

�� VXLYUH� O
H[pFXWLRQ� GHV� SURJUDPPHV� GHV� DFFRUGV�
G
pFKDQJH�HW�GH�FRRSpUDWLRQ�LQWHUQDWLRQDOH�GDQV�OH�GRPDLQH�
GH�O
HQIDQFH��

��GpYHORSSHU�OHV�SURJUDPPHV�LQIRUPDWLTXHV�HW�DFWXDOLVHU�
HW� H[SORLWHU� OHV� GLIIpUHQWHV� GRQQpHV� HW� LQGLFHV� UHODWLIV� DX�
GRPDLQH�GH�O
HQIDQFH��

$�FHW�HIIHW�HOOH�FRPSUHQG���

$�� OD� VRXV�GLUHFWLRQ�GH� O
pGXFDWLRQ�GH� OD�SULPH�HQIDQFH�
TXL�FRPSUHQG�GHX[�VHUYLFHV����

����OH�VHUYLFH�GH�OD�JDUGH�G
HQIDQWV��

����OH�VHUYLFH�GHV�MDUGLQV�G
HQIDQWV��

%�� OD� VRXV�GLUHFWLRQ� GHV� LQVWLWXWLRQV� G
DQLPDWLRQ� VRFLR�
pGXFDWLYH�TXL�FRPSUHQG�GHX[�VHUYLFHV���

����OH�VHUYLFH�GH�O
DQLPDWLRQ��

�� �� OH� VHUYLFH� GH� O
DFWLYLWp� DVVRFLDWLYH� HW� GHV�
PDQLIHVWDWLRQV���

&�� OD� VRXV�GLUHFWLRQ� GHV� SURJUDPPHV� HW� GHV� WHFKQLTXHV��
SpGDJRJLTXHV��TXL�FRPSUHQG�GHX[�VHUYLFHV���

��� OH� VHUYLFH� GHV� SURJUDPPHV� HW� GHV� WHFKQLTXHV�
SpGDJRJLTXHV��

����OH�VHUYLFH�GH�O
LQVSHFWLRQ�HW�GX�VXLYL��SpGDJRJLTXH��

$UW�� ���� �� /D� GLUHFWLRQ� JpQpUDOH� GX� VSRUW� HVW� FKDUJpH�
QRWDPPHQW�GH�FRQFHYRLU�OHV�SURJUDPPHV�GX�PLQLVWqUH�GDQV�
OH�GRPDLQH�GX� VSRUW�� GH� IL[HU� OHV�RULHQWDWLRQV�JpQpUDOHV�GH�
FH�VHFWHXU��GH�YHLOOHU�j��OHXU�H[pFXWLRQ�HW�GH�JDUDQWLU�WRXV�OHV��
PR\HQV�QpFHVVDLUHV�j�OHXU�DSSOLFDWLRQ��

$��FHW�HIIHW�HOOH�FRPSUHQG���

��OD�GLUHFWLRQ�GH�OD�SURPRWLRQ�GX�VSRUW��

��OD�GLUHFWLRQ�GX�VSRUW�G
pOLWH��

��OD�GLUHFWLRQ�GHV�VWUXFWXUHV�VSRUWLYHV��

��OH�EXUHDX�G¶pWXGHV�HW�G
RULHQWDWLRQ��

$UW�� ���� �� /D� GLUHFWLRQ� GH� OD� SURPRWLRQ� GX� VSRUW� HVW�

FKDUJpH�QRWDPPHQW�GH���

�� (ODERUHU� HW� VXLYUH� O¶H[pFXWLRQ� GHV� SURJUDPPHV�

WHFKQLTXHV� GH� SURPRWLRQ� GX� VSRUW� DX[� QLYHDX[� VFRODLUH� HW�

FLYLO��

��IL[HU�OHV�IRQGV�QpFHVVDLUHV�j�OD�SURPRWLRQ�GX�VSRUW��

��IRUPHU�HW�LQLWLHU�OHV�FDGUHV�VSRUWLIV�WHOV�TXH�OHV�DUELWUHV��
OHV� FRPPLVVDLUHV� GH� FRPSpWLWLRQV�� OHV� HQWUDvQHXUV�� OHV�
GLULJHDQWV�� OHXU� RFWUR\HU� OHV� FHUWLILFDWV� QpFHVVDLUHV� HW�
O
pTXLYDOHQFH� GHV� FHUWLILFDWV� pWUDQJHUV� GDQV� OH� GRPDLQH�
VSRUWLI��

$�FHW�HIIHW�HOOH�FRPSUHQG���

$�� OD� VRXV�GLUHFWLRQ� GH� OD� SURPRWLRQ� HW� GX�
GpYHORSSHPHQW�GX�VSRUW�TXL�FRPSUHQG�WURLV���VHUYLFHV���

�� �OH� VHUYLFH� GHV� SURJUDPPHV� GH� OD� SURPRWLRQ� � GHV� VSRUWV�
FROOHFWLIV��

�� �� OH� VHUYLFH� GHV� SURJUDPPHV� GH� OD� SURPRWLRQ� � GHV�
VSRUWV�LQGLYLGXHOV�

�� �� OH� VHUYLFH� GHV� SURJUDPPHV� GH� OD� SURPRWLRQ� GHV�
VSRUWV�GDQV�OH�PLOLHX�VFRODLUH��

%��OD�VRXV�GLUHFWLRQ�GH�OD�IRUPDWLRQ�HW�GX�UHF\FODJH�GHV�
FDGUHV�VSRUWLIV�TXL�FRPSUHQG�GHX[�VHUYLFHV���

����OH�VHUYLFH�GH�OD�IRUPDWLRQ�HW�GX�UHF\FODJH�GHV�FDGUHV�
G
DUELWUDJH�HW�GHV�GLULJHDQWV��VSRUWLIV��

����OH�VHUYLFH�GH�OD�IRUPDWLRQ�HW�GX�UHF\FODJH�GHV�FDGUHV�
G
HQWUDvQHPHQW��

$UW�� ���� �� /D� GLUHFWLRQ� GX� VSRUW� G
pOLWH� HVW� FKDUJpH�
QRWDPPHQW�GH���

�� pWDEOLU� HW� VXLYUH� O
H[pFXWLRQ� � GHV� SURJUDPPHV� GH�
SUpSDUDWLRQ� GHV� VSRUWLIV� G
pOLWH� HQ� FRRUGLQDWLRQ� DYHF� OHV�
)pGpUDWLRQV� 6SRUWLYHV� HW� YHLOOHU� j� SUpSDUHU� OHV� FRQGLWLRQV�
DGpTXDWHV�SRXU�OD�VpOHFWLRQ�GHV�PHLOOHXUV�pOpPHQWV�FDSDEOHV�
GH� UHSUpVHQWHU� KRQRUDEOHPHQW� OH� SD\V� � DX[� � QLYHDX[�
PDJKUpELQ��DIULFDLQ��DUDEH��PpGLWHUUDQpHQ�HW��RO\PSLTXH��

�� IL[HU� HW� FRRUGRQQHU� OHV� FDOHQGULHUV� GHV� VWDJHV�� GHV�
PHHWLQJV� HW� GHV� FRPSpWLWLRQV� VSRUWLYHV� DX[� QLYHDX[�
QDWLRQDO��UpJLRQDO��FRQWLQHQWDO�HW�LQWHUQDWLRQDO�

�� YHLOOHU� j� DSSOLTXHU� OHV� WH[WHV� MXULGLTXHV� HW� OHV�
UqJOHPHQWV� UHODWLIV� DX[� VSRUWLIV� G
pOLWH� HW� j� RFWUR\HU� OD�
SULRULWp� GDQV� O
XWLOLVDWLRQ� GHV� pTXLSHPHQWV� VSRUWLIV� GH� EDVH�
GDQV�WRXWH�OD�5pSXEOLTXH�DX[�pTXLSHV�QDWLRQDOHV�

�� HIIHFWXHU� OHV� UHFKHUFKHV� HW� OHV� pWXGHV� VFLHQWLILTXHV� VH�
UDSSRUWDQW� j� OD� SUpSDUDWLRQ� GHV� pTXLSHV� QDWLRQDOHV� HW� GHV�
VSRUWLIV� GH� KDXW� QLYHDX� SRXU� DPpOLRUHU� OHXU� UHQGHPHQW�
WHFKQLTXH�HQ�FROODERUDWLRQ�DYHF�OHV�LQVWLWXWLRQV�VSpFLDOLVpHV�
HW�OHV�H[SHUWV�WXQLVLHQV�HW�pWUDQJHUV�GDQV�OH�GRPDLQH�VSRUWLI��

$�FHW�HIIHW�HOOH�FRPSUHQG���

$�� OD� VRXV�GLUHFWLRQ� GH� OD� SODQLILFDWLRQ� HW� GH� OD�
SURJUDPPDWLRQ�TXL�FRPSUHQG�GHX[�VHUYLFHV����

����OH�VHUYLFH�GHV�SURJUDPPHV�GHV�VSRUWV�FROOHFWLIV��

����OH�VHUYLFH�GHV�SURJUDPPHV�GHV�VSRUWV�LQGLYLGXHOV����

%�� OD� VRXV�GLUHFWLRQ� GX� VXLYL� HW� GH� OD� SUpSDUDWLRQ�
PDWpULHOOH�TXL�FRPSUHQG�GHX[�VHUYLFHV���

����OH�VHUYLFH�GHV�PDQLIHVWDWLRQV��LQWHUQDWLRQDOHV��

�� �� OH� VHUYLFH� GHV� VSRUWLIV� G
pOLWH� HW� GH� O
LQVSHFWLRQ� GHV��
DFWLYLWpV�GHV�pTXLSHV�QDWLRQDOHV��

&��/D� VRXV�GLUHFWLRQ� GX� VXLYL� WHFKQLTXH� HW� VFLHQWLILTXH�
TXL�FRPSUHQG�GHX[�VHUYLFHV����

����OH�VHUYLFH�GX�VXLYL�VFLHQWLILTXH��HW�PpGLFDO��

�� �� OH�VHUYLFH�GHV�FDGUHV�GX�VSRUW�G
pOLWH�HW�GHV�PR\HQV�
DXGLR�YLVXHOV�HW�LQIRUPDWLTXH���



1���� -RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH�²���HU�IpYULHU������ 3DJH�����

$UW�� ���� �� /D� GLUHFWLRQ� GHV� VWUXFWXUHV� VSRUWLYHV� HVW�
FKDUJpH�QRWDPPHQW�GH���

��GLULJHU�HW�FRQWU{OHU�WRXWHV�OHV�VWUXFWXUHV��V
RFFXSDQW�GH�
OD� SUDWLTXH� VSRUWLYH� HW� GH� WRXW� FH� TXL� VH� UDWWDFKH� DX�
GpURXOHPHQW�GHV�FRPSpWLWLRQV�VSRUWLYHV��

�� YHLOOHU� j� O
DSSOLFDWLRQ� HW� DX� UHVSHFW� GHV� ORLV� HW�
UqJOHPHQWV� VSRUWLIV� GH� OD� SDUW� GH� WRXWHV� � � OHV� VWUXFWXUHV��
VSRUWLYHV���

�� YHLOOHU� j� OD� VDXYHJDUGH� GX� IDLU�SOD\� GH� WRXV� OHV�
GpERUGHPHQWV�� DX� UHVSHFW� WRWDO� GH� OD� FKDUWH� VSRUWLYH� GH� OD�
SDUW�GH�WRXV�OHV�VSRUWLIV�HW�j�OD�SULVH�GHV�PHVXUHV�j�O
HQFRQWUH�
GHV� IRUPHV� GH� YLROHQFH� HW� G
DQDUFKLH� GDQV� OHV� PLOLHX[�
VSRUWLIV��

�� pODERUHU� HW� H[pFXWHU� OHV� SURJUDPPHV� FRPPXQV� HQWUH�
OHV� VWUXFWXUHV� VSRUWLYHV� HW� OH� SRXYRLU� GH� WXWHOOH� TXL� IRXUQLW�
GDQV�WRXV�OHV�FDV�OHV�IRQGV�QpFHVVDLUHV�SRXU�O¶H[pFXWLRQ�GHV�
SURJUDPPHV�HW�OHXU�VXLYL�WHFKQLTXH�HW�ILQDQFLHU���

�$�FHW�HIIHW�HOOH�FRPSUHQG���

$�� OD� VRXV�GLUHFWLRQ� GHV� DVVRFLDWLRQV� VSRUWLYHV� TXL�
FRPSUHQG�WURLV�VHUYLFHV��

�� �� OH� VHUYLFH� GHV� FRPSpWLWLRQV� VSRUWLYHV� QDWLRQDOHV� HW�
GHV�DFWLYLWpV�GHV�FOXEV����

����OH�VHUYLFH�GH�OD�SURPRWLRQ�GX�IDLU�SOD\���

����OH�VHUYLFH�GHV�VWDWLVWLTXHV���

%�� OD� VRXV�GLUHFWLRQ� GHV� IpGpUDWLRQV� VSRUWLYHV� TXL�
FRPSUHQG�WURLV�VHUYLFHV���

����OH�VHUYLFH�GH�O
DFWLYLWp�GHV�IpGpUDWLRQV�VSRUWLYHV�

�� �� OH� VHUYLFH� GH� O
DFWLYLWp� GHV� VWUXFWXUHV� VSRUWLYHV�
UpJLRQDOHV���

���� OH�VHUYLFH�GHV�UHODWLRQV�DYHF� OHV�VWUXFWXUHV�VSRUWLYHV�
LQWHUQDWLRQDOHV�

$UW�� ���� �� /H� EXUHDX� G
pWXGHV� HW� G¶RULHQWDWLRQ� V¶RFFXSH� GH�
SUpVHQWHU�GHV�VXJJHVWLRQV�FRQFHUQDQW�� � �

��O
pYDOXDWLRQ�GX�UHQGHPHQW�GHV�VSRUWLIV��

��OD�ERQQH�H[SORLWDWLRQ��GHV�LQIUDVWUXFWXUHV�VSRUWLYHV��

�� SURPRXYRLU� OHV� WHFKQLTXHV� GH� O
LQIRUPDWLRQ� HW� GX�
VSRQVRULQJ��

��OH�VXLYL�GHV�EXGJHWV�GHV�IpGpUDWLRQV��VSRUWLYHV��

� /H� EXUHDX� G¶pWXGHV� HW� G¶RULHQWDWLRQ� HVW� GLULJp� SDU�
XQ�VRXV�GLUHFWHXU�G¶$GPLQLVWUDWLRQ�FHQWUDOH��

$UW��������/D�GLUHFWLRQ�JpQpUDOH�GH�O
pGXFDWLRQ�SK\VLTXH�
HW� GH� OD� IRUPDWLRQ� HVW� FKDUJpH� QRWDPPHQW� G¶H[pFXWHU� OHV�
RULHQWDWLRQV� GH� O¶(WDW� GDQV� OH� GRPDLQH� � GH� O¶pGXFDWLRQ�
SK\VLTXH� � HW� GHV� DFWLYLWpV� VSRUWLYHV�� � GH� OD� IRUPDWLRQ� GHV�
FDGUHV�GDQV�WRXV�OHV�VHFWHXUV�UHOHYDQW�GX�0LQLVWqUH��GH�IL[HU�
OHV� SURJUDPPHV� D\DQW� WUDLW� j� FHV� VHFWHXUV� HW� GH� YHLOOHU� j�
VXLYUH� VRQ� H[pFXWLRQ� HQ� FROODERUDWLRQ� DYHF� OHV� VWUXFWXUHV�
FRQFHUQpHV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

��� � OD� GLUHFWLRQ� GH� O
pGXFDWLRQ� SK\VLTXH� HW� GHV� DFWLYLWpV�
VSRUWLYHV��

���OD�GLUHFWLRQ�GH�OD�IRUPDWLRQ�GHV�FDGUHV��

$UW�� ���� �� /D� GLUHFWLRQ� GH� O
pGXFDWLRQ� SK\VLTXH� HW� GHV�
DFWLYLWpV�VSRUWLYHV��HVW�FKDUJpH��QRWDPPHQW�GH���

�� GpYHORSSHU� HW� RUJDQLVHU� � O¶pGXFDWLRQ� SK\VLTXH� HW� OHV�
DFWLYLWpV� VSRUWLYHV� HW� GLIIXVHU� OD� FXOWXUH� VSRUWLYH� GDQV� OHV�

pWDEOLVVHPHQWV� GH� O¶HQVHLJQHPHQW� � DX� QLYHDX� GH� WRXV� OHV�
F\FOHV��

��SURPRXYRLU�OH��VSRUW�VFRODLUH�HW�XQLYHUVLWDLUH��

��SURPRXYRLU�HW�GpYHORSSHU�OH�VSRUW�HQ�PLOLHX�VFRODLUH��

�pODERUHU��H[pFXWHU��VXLYUH�HW�pYDOXHU��OHV�SURJUDPPHV�HW�
OHV� RULHQWDWLRQV� RIILFLHOOHV� � GH� OD� PDWLqUH� GH� O
pGXFDWLRQ�
SK\VLTXH�HW��VSRUWLYH�

$�FHW�HIIHW��HOOH�FRPSUHQG���

$��OD�VRXV�GLUHFWLRQ�GH�O¶pGXFDWLRQ�SK\VLTXH��TXL�FRPSUHQG�
GHX[�VHUYLFHV���

�� �� OH� VHUYLFH� GH� O¶pGXFDWLRQ� SK\VLTXH� SRXU� OH� SUHPLHU�
F\FOH�GH��O¶HQVHLJQHPHQW�GH�EDVH��

����OH�VHUYLFH�GH�O¶pGXFDWLRQ�SK\VLTXH�SRXU�OH�GHX[LqPH�
F\FOH� GH� � O¶HQVHLJQHPHQW� GH� EDVH� HW� GH� O¶HQVHLJQHPHQW�
VHFRQGDLUH�HW�VXSpULHXU���

%�� OD� VRXV�GLUHFWLRQ� SpGDJRJLTXH� TXL� FRPSUHQG� GHX[�
VHUYLFHV���

�� �� OH� VHUYLFH� � GHV� SURJUDPPHV� HW� GHV� RULHQWDWLRQV�
RIILFLHOOHV��

�� �� OH� VHUYLFH� GH� O¶LQVSHFWLRQ�� GH� O¶RULHQWDWLRQ� HW� GH�
O¶pYDOXDWLRQ��

&�� OD� VRXV�GLUHFWLRQ� � GHV� FHOOXOHV� SURPRWLRQQHOOHV� GH�
O¶DFWLYLWp� VSRUWLYH� HQ� PLOLHX� VFRODLUH� TXL� FRPSUHQG� GHX[�
VHUYLFHV���

�� �� OH� VHUYLFH� GHV� XQLWpV� GH� OD� SURPRWLRQ� HW� GX�
GpYHORSSHPHQW�GX�VSRUW�HQ�PLOLHX�VFRODLUH��

����OH�VHUYLFH�GHV�VWDWLVWLTXHV��GX�VXLYL�HW�GH�O¶pYDOXDWLRQ�

$UW�� ���� �� /D� GLUHFWLRQ� GH� OD� IRUPDWLRQ� GHV� FDGUHV� HVW�
FKDUJpH� HQ� FRRUGLQDWLRQ� DYHF� OHV� GLUHFWLRQV� FRQFHUQpHV� GX�
PLQLVWqUH��QRWDPPHQW�GH����

��VXLYUH�OD�IRUPDWLRQ�GDQV�OHV�LQVWLWXWV�GH�IRUPDWLRQ�GHV�
FDGUHV�GDQV�OHV�VHFWHXUV�GH�O
pGXFDWLRQ�SK\VLTXH�HW�VSRUWLYH��
GH�OD�MHXQHVVH�HW��GH�O
HQIDQFH��

�� YHLOOHU� j� O
DPpOLRUDWLRQ� GX� QLYHDX� GHV� SHUVRQQHOV� GX�
PLQLVWqUH� QRWDPPHQW� SDU� OD� YRLH� GHV� SURJUDPPHV� GH�
IRUPDWLRQ�FRQWLQXH�HW�GH�UHF\FODJH��

�� VXSHUYLVHU� OD� IRUPDWLRQ� DGPLQLVWUDWLYH�GHV�SHUVRQQHOV�
SpGDJRJLTXHV�

��RUJDQLVHU� OHV�F\FOHV�HW� OHV�IRUXPV�GH�IRUPDWLRQ�HW�GHV�
VWDJHV�FRQFHUQDQW�OHV�VHFWHXUV�UHOHYDQW�GX�PLQLVWqUH��

��VXLYUH�OHV�SURMHWV�GH�UHFKHUFKH�VFLHQWLILTXH�DFDGpPLTXH�
UHODWLIV�D�FHV�VHFWHXUV�

�� pYDOXHU� FH� TXL� D� pWp� UpDOLVp� GDQV� OHV� GRPDLQHV� GH� OD�
IRUPDWLRQ��GX�UHF\FODJH�HW�GH�OD�UHFKHUFKH�VFLHQWLILTXH��

$�FHW�HIIHW��HOOH�FRPSUHQG���

$�� OD� VRXV�GLUHFWLRQ� GH� OD� IRUPDWLRQ� XQLYHUVLWDLUH� TXL�
FRPSUHQG�GHX[�VHUYLFHV���

����OH�VHUYLFH�GH�OD�IRUPDWLRQ�LQLWLDOH�XQLYHUVLWDLUH��

����OH�VHUYLFH�GHV�SURJUDPPHV�GH�OD��IRUPDWLRQ�HW�GH�OD�
UHFKHUFKH�VFLHQWLILTXH�DFDGpPLTXH��

%�� OD� VRXV�GLUHFWLRQ� GH� OD� IRUPDWLRQ� FRQWLQXH� HW� GH�
UHF\FODJH�TXL�FRPSUHQG�GHX[�VHUYLFHV���

�� �� OH� VHUYLFH� GH� OD� IRUPDWLRQ� FRQWLQXH� HW� GH� UHF\FODJH�
GHV�SHUVRQQHOV�DGPLQLVWUDWLIV�HW�SpGDJRJLTXHV��

����OH�VHUYLFH�GH�OD�IRUPDWLRQ�GHV�PpWLHUV�GX�VSRUW��

&+$3,75(���9,�

',6326,7,216���',9(56(6�

$UW�� ���� ��7RXWHV� OHV�GLVSRVLWLRQV� DQWpULHXUHV� FRQWUDLUHV�
DX� SUpVHQW� GpFUHW� VRQW� DEURJpHV� HW� QRWDPPHQW� OH� GpFUHW��
Q��������GX����MXLOOHW������VXVYLVp��



$UW��������OHV�0LQLVWUHV�GHV�ILQDQFHV�HW�GH�OD�MHXQHVVH��GH�
O
HQIDQFH� HW� GHV� VSRUWV� � VRQW� FKDUJpV�� FKDFXQ� HQ� FH� TXL� OH�
FRQFHUQH��GH�O
H[pFXWLRQ�GX�SUpVHQW�GpFUHW�TXL�VHUD�SXEOLp�DX�
MRXUQDO�RIILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV�OH�����MDQYLHU�������

=LQH�(O�$ELGLQH�%HQ�$OL�

�

�

3RXU OD OpJDOLVDWLRQ GH OD VLJQDWXUH � OH SUpVLGHQW GH OD PXQLFLSDOLWp ,661���������� &HUWLILp FRQIRUPH � OH SUpVLGHQW GLUHFWHXU JpQpUDO GH O
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