
1����� -RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH�²�����RFWREUH������ 3DJH������

�

0,1,67(5(�'(6�7(&+12/2*,(6�

'(�/$�&20081,&$7,21�

(7�'8�75$163257�

�

$UUrWp� GX� PLQLVWUH� GHV� WHFKQRORJLHV� GH� OD�
FRPPXQLFDWLRQ� HW� GX� WUDQVSRUW� GX� ��� RFWREUH�
������IL[DQW�OHV�FRQGLWLRQV�G
DSSOLFDWLRQ�GH�O
DUWLFOH�
��� GH� OD� ORL� Q�� �������� GX� ��� DYULO� ������ SRUWDQW�
RUJDQLVDWLRQ�GHV�WUDQVSRUWV�WHUUHVWUHV��UHODWLYHV�j�
OD�WHQXH�HW�j�OD�FRQGXLWH�GHV�SHUVRQQHV�FKDUJpHV�
GX� VHUYLFH� j� ERUG� GHV� YpKLFXOHV� GH� WUDQVSRUW�
SXEOLF�GH�SHUVRQQHV�HW�GH�WUDQVSRUW�WRXULVWLTXH��

/H�PLQLVWUH�GHV�WHFKQRORJLHV�GH�OD�FRPPXQLFDWLRQ�HW�GX�
WUDQVSRUW��

9X� OD� ORL� Q�� ������ GX� ��� IpYULHU� ������ UHODWLYH� j� OD�
SUpYHQWLRQ� GHV� PpIDLWV� GX� WDEDJLVPH� HW� QRWDPPHQW� VRQ�
DUWLFOH�����

9X�OH�FRGH�GH�OD�URXWH�SURPXOJXp�SDU�OD�ORL�Q��������GX�
��� MXLOOHW� ������ HW� O
HQVHPEOH� GHV� WH[WHV� O
D\DQW�PRGLILp� HW�
FRPSOpWp��

9X� OD� ORL� Q�� �������� GX� ��� DYULO� ������ SRUWDQW�
RUJDQLVDWLRQ� GHV� WUDQVSRUWV� WHUUHVWUHV� HW� QRWDPPHQW� VRQ�
DUWLFOH�����

9X�OH�GpFUHW�Q���������GX����VHSWHPEUH�������IL[DQW�OHV�
DWWULEXWLRQV�GX�PLQLVWqUH�GX�WUDQVSRUW��

9X� OH� GpFUHW� Q�� �������� GX� ��� QRYHPEUH� ������ IL[DQW�
OHV� OLHX[� DIIHFWpV� j� O
XVDJH� FROOHFWLI� GDQV� OHVTXHOV� LO� HVW�
LQWHUGLW�GH�IXPHU�HW�QRWDPPHQW�VRQ�DUWLFOH����

9X� OH� GpFUHW� Q�� ���������� GX� ��� VHSWHPEUH� ������
SRUWDQW� UDWWDFKHPHQW� GHV� VWUXFWXUHV� UHOHYDQW� GH� O
H[�
PLQLVWqUH� GX� WUDQVSRUW� DX�PLQLVWqUH� GHV� WHFKQRORJLHV� GH� OD�
FRPPXQLFDWLRQ�HW�GX�WUDQVSRUW��

$UUrWH���

$UWLFOH� SUHPLHU�� ��7RXWH� SHUVRQQH� FKDUJpH� GX� VHUYLFH� j�
ERUG�G
XQ�YpKLFXOH�GH� WUDQVSRUW�SXEOLF�GH�SHUVRQQHV�RX�GH�
WUDQVSRUW� WRXULVWLTXH�GRLW�DYRLU�XQH�WHQXH�FRQYHQDEOH��6RQW�
FRQVLGpUpHV� SDUPL� OHV� GLVSRVLWLRQV� GH� FRQYHQDQFH�
QRWDPPHQW�OHV�pOpPHQWV�VXLYDQWV���

��XQ�KDELW�GpFHQW�HW�SURSUH��
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�� XQ� SK\VLTXH� SURSUH� DYHF� OHV� FKHYHX[� FRLIIpV� HW� OD�

EDUEH�UDVpH�SRXU�OHV�KRPPHV��

$UW�������7RXWHV�OHV�SHUVRQQHV�FKDUJpHV�GX�VHUYLFH�j�ERUG�

GHV� YpKLFXOHV� GH� WUDQVSRUW� SXEOLF� GH� SHUVRQQHV� HW� GH�

WUDQVSRUW�WRXULVWLTXH�GRLYHQW��HQ�WRXWHV�FLUFRQVWDQFHV��DYRLU�

XQH� ERQQH� FRQGXLWH� DYHF� OHV� YR\DJHXUV�� OHV� DJHQWV� GH�

FRQWU{OH� HW� WRXV� FHX[� TXL� RQW� XQH� UHODWLRQ� DYHF� OH� VHUYLFH�

RIIHUW��

$UW�������7RXWHV�OHV�SHUVRQQHV�FKDUJpHV�GX�VHUYLFH�j�ERUG�

GHV� YpKLFXOHV� GH� WUDQVSRUW� SXEOLF� GH� SHUVRQQHV� HW� GH�

WUDQVSRUW� WRXULVWLTXH�GRLYHQW� VH� OLPLWHU�GDQV� OHXUV� UHODWLRQV�

DYHF� OHV� YR\DJHXUV�� j� FH� TXL� VH� UDSSRUWH� GLUHFWHPHQW� DX�

VHUYLFH� RIIHUW� HW� pYLWHU� GH� OHV� JrQHU� SDU� WRXWH� TXHVWLRQ� RX�

GLVFXVVLRQ� TXL� Q
D� SDV� GH� UDSSRUW� DYHF� O
H[pFXWLRQ� GX�

VHUYLFH��

$UW�� ��� �� ,O� HVW� VWULFWHPHQW� LQWHUGLW� DX[� SHUVRQQHV�

FKDUJpHV�GX�VHUYLFH�j�ERUG�GHV�YpKLFXOHV�GH�WUDQVSRUW�SXEOLF�

GH�SHUVRQQHV�HW�GH�WUDQVSRUW�WRXULVWLTXH�GH���

�� FRQVRPPHU��DYDQW�HW�SHQGDQW� OH� VHUYLFH��GHV�ERLVVRQV�

DOFRROLVpHV� RX� GHV� PpGLFDPHQWV� WUDQTXLOOLVDQWV� RX� GHV�

SURGXLWV�VXVFHSWLEOHV�G
DJLU�VXU�OHXUV�DSWLWXGHV��

��IXPHU�j�O
LQWpULHXU�GHV�YpKLFXOHV��

�� PDQJHU� HW� GRUPLU� j� ERUG� GX� YpKLFXOH� HW� SHQGDQW�

O
DFFRPSOLVVHPHQW�GH�OHXU�VHUYLFH��

$UW�� ��� ��/HV�SHUVRQQHV�FKDUJpHV�GX� VHUYLFH�j�ERUG�GHV�
YpKLFXOHV� GH� WUDQVSRUW� SXEOLF� GH� SHUVRQQHV� HW� GH� WUDQVSRUW�
WRXULVWLTXH�GRLYHQW� pYLWHU� WRXW� FH�TXL� HVW�GH�QDWXUH�j�JrQHU�
OHV� YR\DJHXUV� GX� IDLW� GH� O
XVDJH� GX� SRVWH� UDGLR� RX� GX�
WpOpYLVHXU� RX� GX� FOLPDWLVHXU�� 7RXW� WUDQVSRUWHXU� SXEOLF� GRLW�
DUUrWHU� GHV� FRQVLJQHV� SUpFLVHV� FRQFHUQDQW� O
XVDJH� GH� FHV�
pTXLSHPHQWV� HW� YHLOOHU� j� OHXU� ERQQH� DSSOLFDWLRQ� SDU� VHV�
HPSOR\pV��

$UW�� ��� ��/HV�SHUVRQQHV�FKDUJpHV�GX� VHUYLFH�j�ERUG�GHV�
YpKLFXOHV� GH� WUDQVSRUW� SXEOLF� GH� SHUVRQQHV� HW� GH� WUDQVSRUW�
WRXULVWLTXH� GRLYHQW� LQWHUGLUH� DX[� SHUVRQQHV� FLWpHV� FL�
GHVVRXV��GH�PRQWHU�j�ERUG�GX�YpKLFXOH���

�� FHOOHV� TXL� VH� WURXYHQW� GDQV� XQ� pWDW� DSSDUHQW� G
LYUHVVH�

RX�GH�PDOSURSUHWp��

��FHOOHV�TXL�SRUWHQW�GHV�REMHWV�VXVFHSWLEOHV�GH�QXLUH�DX[�

YR\DJHXUV�RX�GH�OHV�LQFRPPRGHU��

$UW�������/H�PRXYHPHQW�GHV�YR\DJHXUV�V
HIIHFWXH�VRXV�OH�
FRQWU{OH� HW� OD� UHVSRQVDELOLWp� GHV� SHUVRQQHV� FKDUJpHV� GX�
VHUYLFH� j� ERUG� GHV� YpKLFXOHV� GH� WUDQVSRUW� SXEOLF� GH�
SHUVRQQHV�HW�GH� WUDQVSRUW� WRXULVWLTXH��(OOHV�GRLYHQW�DVVXUHU�
FH� PRXYHPHQW� GDQV� OHV� PHLOOHXUHV� FRQGLWLRQV� HW� DLGHU� OHV�
SHUVRQQHV�kJpHV�� FHOOHV�DWWHLQWHV�G
XQ�KDQGLFDS�� OHV�HQIDQWV�
HW�OHV�IHPPHV�HQFHLQWHV�j�PRQWHU�j�ERUG�GHV�YpKLFXOHV��j�\�
SUHQGUH�SODFH�HW�j�HQ�GHVFHQGUH��

$UW�� ��� �� /HV� FRQGXFWHXUV� GH� YpKLFXOHV� GH� WUDQVSRUW�
SXEOLF�GH�SHUVRQQHV�HW�GH�WUDQVSRUW�WRXULVWLTXH�HW�OHV�DXWUHV�
SHUVRQQHV� FKDUJpHV� GX� VHUYLFH� j� ERUG� GH� FHV� YpKLFXOHV�
GRLYHQW��GDQV� OD� OLPLWH�GH� OHXUV�DWWULEXWLRQV��SUHQGUH� WRXWHV�
OHV�SUpFDXWLRQV�QpFHVVDLUHV�DILQ�GH�QH�SDV�H[SRVHU�DX�GDQJHU�
OD� V�UHWp� HW� OD� VpFXULWp� GX� WUDQVSRUW�� (Q� FDV� G
LQFLGHQW� RX�
G
DFFLGHQW�� LOV� GRLYHQW� SUHQGUH� WRXWHV� OHV� GLVSRVLWLRQV�
QpFHVVDLUHV�SRXU�OLPLWHU�VHV�UpSHUFXVVLRQV�QpJDWLYHV�VXU�OHV�
YR\DJHXUV��

$UW�� ��� �� 6RQW� DEURJpHV�� WRXWHV� GLVSRVLWLRQV� DQWpULHXUHV�

FRQWUDLUHV�j�FHOOHV�GX�SUpVHQW�DUUrWp��

$UW�� ���� �� /H� SUpVHQW� DUUrWp� VHUD� SXEOLp� DX� -RXUQDO�

2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����RFWREUH�������

/H�PLQLVWUH�GHV�WHFKQRORJLHV�GH�OD�
FRPPXQLFDWLRQ�HW�GX�WUDQVSRUW�

6DGRN�5DEDK�

9X�

/H�3UHPLHU�PLQLVWUH�

0RKDPHG�*KDQQRXFKL�


