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'pFUHW� Q�� ���������� GX� �� QRYHPEUH� ������ IL[DQW�
OHV� FRQGLWLRQV� TXH� GRLYHQW� UHPSOLU� OHV� DJHQWV�
UHOHYDQW� GX� PLQLVWqUH� GHV� WHFKQRORJLHV� GH� OD�
FRPPXQLFDWLRQ� HW� GX� WUDQVSRUW� HW� GHV� DXWRULWpV�
UpJLRQDOHV� RUJDQLVDWULFHV� GHV� WUDQVSRUWV�
WHUUHVWUHV�KDELOLWpV�j�FRQVWDWHU�OHV�LQIUDFWLRQV�DX[�
GLVSRVLWLRQV�GH� OD� ORL�Q����������GX����DYULO�������
SRUWDQW� RUJDQLVDWLRQ� GHV� WUDQVSRUWV� WHUUHVWUHV� HW�
GH�VHV�WH[WHV�G
DSSOLFDWLRQ��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU� SURSRVLWLRQ� GX� PLQLVWUH� GHV� WHFKQRORJLHV� GH� OD�

FRPPXQLFDWLRQ�HW�GX�WUDQVSRUW��

9X� OD� ORL� Q�� �������� GX� ��� DYULO� ������ SRUWDQW�
RUJDQLVDWLRQ� GHV� WUDQVSRUWV� WHUUHVWUHV� HW� QRWDPPHQW� VRQ�
DUWLFOH�����

9X� OH� GpFUHW� Q�� ���������� GX� ��� VHSWHPEUH� ������
SRUWDQW� UDWWDFKHPHQW� GHV� VWUXFWXUHV� UHOHYDQW� GH� O
H[�
PLQLVWqUH� GX� WUDQVSRUW� DX�PLQLVWqUH� GHV� WHFKQRORJLHV� GH� OD�
FRPPXQLFDWLRQ�HW�GX�WUDQVSRUW��

9X�O
DYLV�GX�PLQLVWUH�GH�O
LQWpULHXU�HW�GX�GpYHORSSHPHQW�
ORFDO��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

$UWLFOH� SUHPLHU�� ��/HV� DJHQWV� UHOHYDQW� GX�PLQLVWqUH�GHV�

WHFKQRORJLHV� GH� OD� FRPPXQLFDWLRQ� HW� GX� WUDQVSRUW� HW� GHV�

DXWRULWpV� UpJLRQDOHV� RUJDQLVDWULFHV� GHV� WUDQVSRUWV� WHUUHVWUHV�

TXL�VRQW�KDELOLWpV�j�FRQVWDWHU�OHV�LQIUDFWLRQV�DX[�GLVSRVLWLRQV�

GH�OD�ORL�Q����������GX����DYULO�������SRUWDQW�RUJDQLVDWLRQ�

GHV� WUDQVSRUWV� WHUUHVWUHV�� GRLYHQW� DYRLU� XQ� JUDGH�PLQLPXP�

GH�WHFKQLFLHQ�RX�XQ�JUDGH�pTXLYDOHQW��

$UW�� ��� ��/HV�DJHQWV�YLVpV�j� O
DUWLFOH�SUHPLHU�GX�SUpVHQW�

GpFUHW�GRLYHQW�DYRLU�H[HUFp�GDQV�OH�GRPDLQH�GHV�WUDQVSRUWV�

WHUUHVWUHV� SHQGDQW� DX� PRLQV� WURLV� DQV� HW� GRLYHQW� DYRLU�

SDUWLFLSp� j� XQH� IRUPDWLRQ� VSpFLILTXH� GDQV� OH� GRPDLQH� GX�

FRQWU{OH� GHV� WUDQVSRUWV� WHUUHVWUHV� RUJDQLVpH� RX� VXSHUYLVpH�

SDU�OH�PLQLVWqUH�GHV�WHFKQRORJLHV�GH�OD�FRPPXQLFDWLRQ�HW�GX�

WUDQVSRUW��

$UW�� ��� ±�/H�SURJUDPPH�GH� IRUPDWLRQ�GDQV� OH�GRPDLQH�

GX� FRQWU{OH� GHV� WUDQVSRUWV� WHUUHVWUHV� SRUWH� VXU� OHV� WKqPHV�

VXLYDQWV���

��� �� 7H[WHV� OpJLVODWLIV� HW� UpJOHPHQWDLUHV� UpJLVVDQW� OD�

FLUFXODWLRQ�URXWLqUH�HW�OHV�WUDQVSRUWV�WHUUHVWUHV��

�����/H�FRQWU{OH�VXU�WHUUDLQ���

��OH�FRQWU{OH�VXU�URXWH��

��OH�FRQWU{OH�IHUURYLDLUH��

��OH�FRQWU{OH�DX�VHLQ�GHV�pWDEOLVVHPHQWV��

�����/D�FRQVWDWDWLRQ�GHV�LQIUDFWLRQV���

��OD�UpGDFWLRQ�GHV�SURFqV�YHUEDX[��

��OD�VDLVLH�GHV�GRFXPHQWV�HW�GHV�YpKLFXOHV��

������/H�WUDLWHPHQW�GHV�SURFqV�YHUEDX[���

��OD�WUDQVDFWLRQ��

�� OD� WUDQVPLVVLRQ� GHV� SURFqV�YHUEDX[� DX[� DXWRULWpV�
MXGLFLDLUHV��

��OH�GpS{W�HW�OH�UHWUDLW�GH�OD�FDXWLRQ�SpFXQLDLUH��

$UW�������/HV�PLQLVWUHV�GH�O
LQWpULHXU�HW�GX�GpYHORSSHPHQW�

ORFDO� HW� GHV� WHFKQRORJLHV� GH� OD� FRPPXQLFDWLRQ� HW� GX�

WUDQVSRUW� VRQW� FKDUJpV�� FKDFXQ� HQ� FH� TXL� OH� FRQFHUQH�� GH�

O
H[pFXWLRQ� GX� SUpVHQW� GpFUHW� TXL� VHUD� SXEOLp� DX� -RXUQDO�

2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH���QRYHPEUH�������
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