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'pFUHW�Q������������GX����DR�W�������PRGLILDQW�HW�
FRPSOpWDQW�OH�GpFUHW�Q����������GX���RFWREUH�������
SRUWDQW�RUJDQLVDWLRQ�GX�PLQLVWqUH�GH�OD�FXOWXUH��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU�SURSRVLWLRQ�GX�PLQLVWUH�GH�OD�FXOWXUH��GH�OD�MHXQHVVH�
HW�GHV�ORLVLUV��

9X�OD�ORL�Q���������GX����GpFHPEUH�������SRUWDQW�VWDWXW�
JpQpUDO�GHV�SHUVRQQHOV�GH�O
(WDW��GHV�FROOHFWLYLWpV�ORFDOHV�HW�
GHV� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH� DGPLQLVWUDWLI��
HQVHPEOH� OHV� WH[WHV� TXL� O
RQW� PRGLILpH� RX� FRPSOpWpH� HW�
QRWDPPHQW�OD�ORL�Q����������GX����PDUV�������

9X� OH� GpFUHW� Q�� ������� GX� ��� RFWREUH� ������ IL[DQW� OHV�
DWWULEXWLRQV�GX�PLQLVWqUH�GHV�DIIDLUHV�FXOWXUHOOHV��

9X�OH�GpFUHW�Q���������GX���PDL�������IL[DQW�OH�UpJLPH�
DSSOLFDEOH� DX[� FKDUJpV� GH� PLVVLRQ� DXSUqV� GHV� FDELQHWV�
PLQLVWpULHOV�� WHO�TXH�PRGLILp�SDU�OH�GpFUHW�Q������������GX�
���PDL�������



�
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9X�OH�GpFUHW�Q���������GX����IpYULHU�������UpJOHPHQWDQW�OHV�
FRQGLWLRQV�G
DWWULEXWLRQ�HW�GH�UHWUDLW�GHV�HPSORLV�IRQFWLRQQHOV�GH�
VHFUpWDLUH� JpQpUDO� GH� PLQLVWqUH�� GH� GLUHFWHXU� JpQpUDO�
G
DGPLQLVWUDWLRQ�FHQWUDOH��GH�GLUHFWHXU�G
DGPLQLVWUDWLRQ�FHQWUDOH��
GH�VRXV�GLUHFWHXU�G
DGPLQLVWUDWLRQ�FHQWUDOH�HW�GH�FKHI�GH�VHUYLFH�
G
DGPLQLVWUDWLRQ� FHQWUDOH�� WHO� TXH� PRGLILp� HW� FRPSOpWp� SDU� OH�
GpFUHW�Q����������GX����VHSWHPEUH�������

9X�OH�GpFUHW�Q����������GX����GpFHPEUH�������IL[DQW�OHV�
FRQGLWLRQV� HW� OHV� SURFpGXUHV� GH� OD� JHVWLRQ� GHV� DUFKLYHV�
FRXUDQWHV� HW� DUFKLYHV� LQWHUPpGLDLUHV�� GX� WUL� HW� pOLPLQDWLRQ�
GHV� DUFKLYHV�� GX� YHUVHPHQW� GHV� DUFKLYHV� HW� GH� OD�
FRPPXQLFDWLRQ�GHV�DUFKLYHV�SXEOLTXHV��WHO�TXH�PRGLILp�SDU�
OH�GpFUHW�Q����������GX����GpFHPEUH�������

9X� OH� GpFUHW� Q�� ������ GX� ��� MDQYLHU� ������ IL[DQW� OH�
FRQWHQX�GHV�SODQV�GH�PLVH�j�QLYHDX�GH�O
DGPLQLVWUDWLRQ�HW�OHV�
PRGDOLWpV�GH�OHXU�pODERUDWLRQ��UpDOLVDWLRQ�HW�VXLYL��

9X� OH� GpFUHW� Q�� �������� GX� �� RFWREUH� ������ SRUWDQW�
RUJDQLVDWLRQ�GX�PLQLVWqUH�GH�OD�FXOWXUH��

9X� OH� GpFUHW� Q�� ���������� GX� �� MXLQ� ������ IL[DQW� OHV�
DWWULEXWLRQV� GX� PLQLVWqUH� GX� WRXULVPH�� GHV� ORLVLUV� HW� GH�
O
DUWLVDQDW��

9X� OH� GpFUHW� Q�� ���������� GX� �� MXLQ� ������ SRUWDQW�
RUJDQLVDWLRQ� GX� PLQLVWqUH� GX� WRXULVPH�� GHV� ORLVLUV� HW� GH�
O
DUWLVDQDW��

9X�OH�GpFUHW�Q������������GX���VHSWHPEUH�������SRUWDQW�
QRPLQDWLRQ�GHV�PHPEUHV�GX�JRXYHUQHPHQW��

9X� OH� GpFUHW� Q�� ���������� GX� ��� QRYHPEUH� ������
SRUWDQW�UDWWDFKHPHQW�GH�VWUXFWXUHV�UHOHYDQW�GH�O
H[�PLQLVWqUH�
GH�OD�MHXQHVVH��GH�O
HQIDQFH�HW�GHV�VSRUWV�DX�PLQLVWqUH�GH�OD�
FXOWXUH��GH�OD�MHXQHVVH�HW�GHV�ORLVLUV��

9X�OH�GpFUHW�Q����������O�GX����GpFHPEUH�������SRUWDQW�
UDWWDFKHPHQW� GHV� VWUXFWXUHV� UHOHYDQW� GH� O
H[�PLQLVWqUH� GX�
FRPPHUFH�HW�GH�O
H[�PLQLVWqUH�GX�WRXULVPH��GHV�ORLVLUV�HW�GH�
O
DUWLVDQDW� DX� PLQLVWqUH� GX� WRXULVPH�� GX� FRPPHUFH� HW� GH�
O
DUWLVDQDW��

9X�O
DYLV�GX�PLQLVWUH�GHV�ILQDQFHV��

9X�O
DYLV�GX�PLQLVWUH�GH� O
pTXLSHPHQW��GH�O
KDELWDW�HW�GH�
O
DPpQDJHPHQW�GX�WHUULWRLUH��

9X� O
DYLV� GX�PLQLVWUH� GX� WRXULVPH�� GX� FRPPHUFH� HW� GH�
O
DUWLVDQDW��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

$UWLFOH�SUHPLHU����/HV�GLVSRVLWLRQV�GHV�DUWLFOHV����������������
���HW�����GX�GpFUHW�VXVYLVp�Q����������GX���RFWREUH�������VRQW�
DEURJpHV�HW�UHPSODFpHV�SDU�OHV�GLVSRVLWLRQV�VXLYDQWHV���

$UWLFOH����QRXYHDX�����/H�FRPLWp�VXSpULHXU�GX�PLQLVWqUH�
GH� OD� FXOWXUH�� GH� OD� MHXQHVVH� HW� GHV� ORLVLUV� HVW� XQ� RUJDQH�
FRQVXOWDWLI�TXL�DVVLVWH� OH�PLQLVWUH�GDQV� O
pWXGH�GH� WRXWHV� OHV�
TXHVWLRQV� TXH� FHOXL�FL� MXJH� XWLOH� GH� OXL� VRXPHWWUH��
QRWDPPHQW�HQ�PDWLqUH���

��G
pODERUDWLRQ�GHV�SODQV��

��GH�FRRUGLQDWLRQ�GHV�GLIIpUHQWV�SURJUDPPHV�G
DFWLRQ�GX�
PLQLVWqUH��

�� GH� SURJUDPPHV� GH� IRUPDWLRQ� HW� GH� SHUIHFWLRQQHPHQW�
GHV�FDGUHV�HW�DJHQWV�GX�PLQLVWqUH��

��G
RUJDQLVDWLRQ�HW�G
HPSORL�GX�SHUVRQQHO�HW�GHV�PR\HQV�
PDWpULHOV��

/H� FRPLWp� VXSpULHXU� GX� PLQLVWqUH� GH� OD� FXOWXUH�� GH� OD�
MHXQHVVH�HW�GHV� ORLVLUV� VH� UpXQLW� j� O
LQLWLDWLYH�GX�PLQLVWUH�HW�
VRXV�VD�SUpVLGHQFH��LO�FRPSUHQG���

��OH�VHFUpWDLUH�G
(WDW�DXSUqV�GX�PLQLVWUH�GH�OD�FXOWXUH��GH�
OD�MHXQHVVH�HW�GHV�ORLVLUV�FKDUJp�GH�OD�MHXQHVVH�HW�GHV�ORLVLUV��

��OH�FKHI�GH�FDELQHW��

��O
LQVSHFWHXU�JpQpUDO��

��OH�GLUHFWHXU�JpQpUDO�GHV�VHUYLFHV�FRPPXQV��

��OH�GLUHFWHXU�JpQpUDO�GX�OLYUH��

�� OH� GLUHFWHXU� JpQpUDO� GHV� DUWV� VFpQLTXHV� HW� GHV� DUWV�
DXGLR�YLVXHOV��

��OH�GLUHFWHXU�JpQpUDO�GH�O
DFWLRQ�FXOWXUHOOH��

��OH�GLUHFWHXU�JpQpUDO�GH�OD�MHXQHVVH��

��OH�GLUHFWHXU�GHV�DIIDLUHV�MXULGLTXHV�HW�GX�FRQWHQWLHX[��

��OH�GLUHFWHXU�GH�OD�PXVLTXH�HW�GH�OD�GDQVH��

��OH�GLUHFWHXU�GHV�DUWV�SODVWLTXHV��

��OH�GLUHFWHXU�GH�O
DUFKLWHFWXUH�HW�GHV�PpWLHUV��

��OH�GLUHFWHXU�GHV�PXVpHV�HW�GX�SDWULPRLQH��

�� OH� FKHI� GX� EXUHDX� GHV� DIIDLUHV� UpJLRQDOHV� HW� GHV�
pWDEOLVVHPHQWV�VRXV�WXWHOOH��

��OH�FKHI�GX�EXUHDX�GHV�ORLVLUV��

(W�WRXW�UHVSRQVDEOH�GRQW�OD�SUpVHQFH�HVW�MXJpH�XWLOH��

$UWLFOH� ��� �QRXYHDX��� �� /D� GLUHFWLRQ� JpQpUDOH� GHV�
VHUYLFHV�FRPPXQV�GX�PLQLVWqUH�GH�OD�FXOWXUH��GH�OD�MHXQHVVH�
HW�GHV�ORLVLUV�HVW�FKDUJpH�QRWDPPHQW���

�� GH� UDWLRQDOLVHU� OD� JHVWLRQ� GHV� PR\HQV� KXPDLQV� HW�
PDWpULHOV�FRPPXQV�j�O
HQVHPEOH�GHV�VHUYLFHV�GX�PLQLVWqUH��

�� GH� FRRUGRQQHU� O
DFWLYLWp� GX� PLQLVWqUH� HQ� PDWLqUH� GH�
UpIRUPH� DGPLQLVWUDWLYH� DYHF� OHV� VHUYLFHV� FRQFHUQpV� GX�
3UHPLHU�PLQLVWqUH��

��GH�YHLOOHU�j�O
pODERUDWLRQ�HW�j�OD�PLVH�HQ�DSSOLFDWLRQ�GHV�
SURJUDPPHV� GH� JHVWLRQ� GHV� DUFKLYHV� HW� GHV� GRFXPHQWV� GX�
PLQLVWqUH�DYHF�OHV�DUFKLYHV�QDWLRQDOHV��

�� GH� SURPRXYRLU� OHV� DFWLRQV� VRFLDOHV� HW� FXOWXUHOOHV� DX�
SURILW�GX�SHUVRQQHO�GX�PLQLVWqUH��

$�FHW�HIIHW��HOOH�FRPSUHQG���

��OD�GLUHFWLRQ�GHV�DIIDLUHV�DGPLQLVWUDWLYHV�HW�ILQDQFLqUHV��

�� OD� GLUHFWLRQ� GH� O
RUJDQLVDWLRQ�� GHV� PpWKRGHV� HW� GH�
O
LQIRUPDWLTXH��

��OD�GLUHFWLRQ�GHV�EkWLPHQWV�HW�GHV�DIIDLUHV�IRQFLqUHV��

��OD�VRXV�GLUHFWLRQ�GHV�DUFKLYHV�HW�GH�OD�GRFXPHQWDWLRQ��

��OH�VHUYLFH�GH�O
DFWLRQ�VRFLDOH�HW�FXOWXUHOOH��

$UWLFOH� ��� �QRXYHDX��� �� /D� GLUHFWLRQ� GHV� DIIDLUHV�
DGPLQLVWUDWLYHV�HW�ILQDQFLqUHV�HVW�FKDUJpH�QRWDPPHQW���

�� GH� WUDLWHU� O
HQVHPEOH� GHV� DIIDLUHV� DGPLQLVWUDWLYHV� HW�
ILQDQFLqUHV�GX�PLQLVWqUH��

�� G
DVVXUHU� OD� WXWHOOH� ILQDQFLqUH� VXU� OHV� pWDEOLVVHPHQWV�
SXEOLFV�j�FDUDFWqUH�DGPLQLVWUDWLI�UHOHYDQW�GX�PLQLVWqUH��

�� GH� SURJUDPPHU�� G
DFTXpULU�� GH� VWRFNHU� HW� GH� UpSDUWLU�
WRXW� PDWpULHO�� PRELOLHU� HW� IRXUQLWXUH� QpFHVVDLUH� DX�
IRQFWLRQQHPHQW�GHV�VHUYLFHV�UHOHYDQW�GX�PLQLVWqUH��

��GH�JpUHU� OHV�PR\HQV�GH�WUDQVSRUW�HW� OHV�ELHQV�PHXEOHV�
GX�PLQLVWqUH�HW�GH�YHLOOHU�j�OHXU�HQWUHWLHQ��

�� G
DVVXUHU� OH� VHFUpWDULDW�GH� OD� FRPPLVVLRQ�PLQLVWpULHOOH�
GHV�PDUFKpV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

D�� OD�VRXV�GLUHFWLRQ�GHV�DIIDLUHV�DGPLQLVWUDWLYHV�FKDUJpH�
QRWDPPHQW���

��GH�JpUHU�OH�SHUVRQQHO�GX�PLQLVWqUH��

��G
pWXGLHU�OHV�VWDWXWV�HW�UqJOHPHQWV�FRQFHUQDQW�OD�JHVWLRQ�
GH�OD�FDUULqUH�SURIHVVLRQQHOOH�GX�SHUVRQQHO�HW�VRQ�pYROXWLRQ�
DLQVL�TXH�VD�UpPXQpUDWLRQ��
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��G
DUUrWHU��HQ�FROODERUDWLRQ�DYHF�OHV�GLIIpUHQWV�VHUYLFHV�GX�
PLQLVWqUH�� OHV�HIIHFWLIV�QpFHVVDLUHV�HW�GH�VXLYUH�O
pYROXWLRQ�GHV�
ORLV�GHV�FDGUHV�GX�PLQLVWqUH�DLQVL�TXH�FHOOHV�GHV�pWDEOLVVHPHQWV�
SXEOLFV�j�FDUDFWqUH�DGPLQLVWUDWLI�\�UDWWDFKpV��

�� G
pWDEOLU�� HQ� FROODERUDWLRQ� DYHF� OHV� GLIIpUHQWV� VHUYLFHV�
GX� PLQLVWqUH�� OHV� pWDEOLVVHPHQWV� HW� OHV� RUJDQLVPHV� VRXV�
WXWHOOH�� OHV� OLVWHV�GX�SHUVRQQHO�SURSRVp�SRXU� OHV�GLIIpUHQWHV�
GpFRUDWLRQV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

��OH�VHUYLFH�GX�SHUVRQQHO�FRPPXQ��

��OH�VHUYLFH�GHV�FRUSV�SDUWLFXOLHUV��

E�� OD� VRXV�GLUHFWLRQ� GHV� DIIDLUHV� ILQDQFLqUHV� FKDUJpH�
QRWDPPHQW���

��GH�FHQWUDOLVHU�OHV�RSpUDWLRQV�G
pODERUDWLRQ�GX�EXGJHW�GX�
PLQLVWqUH�HW�G
DVVXUHU�OH�VXLYL�GH�OHXU�H[pFXWLRQ��

��G
HQJDJHU� OHV�GLIIpUHQWHV�GpSHQVHV�G
pTXLSHPHQW�HW�GH�
IRQFWLRQQHPHQW��

�� G
DVVXUHU� OH� VHFUpWDULDW� SHUPDQHQW� GH� OD� FRPPLVVLRQ�

GpSDUWHPHQWDOH�GHV�PDUFKpV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

��OH�VHUYLFH�GH�O
RUGRQQDQFHPHQW��

��OH�VHUYLFH�GX�EXGJHW��

F��OD�VRXV�GLUHFWLRQ�GX�PDWpULHO�FKDUJpH�QRWDPPHQW���

�� GH� O
DFTXLVLWLRQ� GHV� IRXUQLWXUHV�� GX� PDWpULHO� HW� GX�
PRELOLHU� QpFHVVDLUHV� DX� IRQFWLRQQHPHQW� GHV� GLIIpUHQWV�
VHUYLFHV�GX�PLQLVWqUH�HW�GH�OHXU�JHVWLRQ��

��GH�O
HQWUHWLHQ�GHV�pTXLSHPHQWV��

��GH�OD�SUpSDUDWLRQ�GHV�DSSHOV�G
RIIUHV��GHV�FRQVXOWDWLRQV�

HW�GH�OD�SDVVDWLRQ�GHV�PDUFKpV�UHODWLIV�DX[�pTXLSHPHQWV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

��OH�VHUYLFH�GHV�IRXUQLWXUHV�HW�GH�O
HQWUHWLHQ��

��OH�VHUYLFH�GX�WUDQVSRUW��

$UWLFOH� ��� �QRXYHDX��� �� /HV� VHUYLFHV� WHFKQLTXHV�

FRPSUHQQHQW���

��OD�GLUHFWLRQ�JpQpUDOH�GX�OLYUH��

�� OD� GLUHFWLRQ� JpQpUDOH� GHV� DUWV� VFpQLTXHV� HW� GHV� DUWV�

DXGLR�YLVXHOV��

��OD�GLUHFWLRQ�JpQpUDOH�GH�O
DFWLRQ�FXOWXUHOOH��

��OD�GLUHFWLRQ�JpQpUDOH�GH�OD�MHXQHVVH��

��OD�GLUHFWLRQ�GH�OD�PXVLTXH�HW�GH�OD�GDQVH��

��OD�GLUHFWLRQ�GHV�DUWV�SODVWLTXHV��

��OD�GLUHFWLRQ�GH�O
DUFKLWHFWXUH�HW�GHV�PpWLHUV��

��OD�GLUHFWLRQ�GHV�PXVpHV�HW�GX�SDWULPRLQH��

$UWLFOH���� �QRXYHDX��� ��/D�GLUHFWLRQ�GHV�DUWV�SODVWLTXHV�

HVW�FKDUJpH�QRWDPPHQW���

��GH�SURPRXYRLU�OHV�DUWV�SODVWLTXHV�HW�OH�GHVLJQ��

��GH�SURPRXYRLU�OHV�QRXYHOOHV�SURGXFWLRQV��

�� GH� FRQVHUYHU� OH� SDWULPRLQH� QDWLRQDO� GDQV� OH� GRPDLQH�

GHV�DUWV�SODVWLTXHV�HW�GH�OH�GLIIXVHU��

�� GH� SDUWLFLSHU� j� O
RUJDQLVDWLRQ� GHV� PDQLIHVWDWLRQV�

DUWLVWLTXHV�HW�DX[�H[SRVLWLRQV�j�O
LQWpULHXU�HW�j�O
H[WpULHXU�GX�

SD\V��

$�FHW�HIIHW��HOOH�FRPSUHQG���

D�OD� VRXV�GLUHFWLRQ� GHV� DUWV� SODVWLTXHV� TXL� FRPSUHQG�
WURLV�VHUYLFHV���

��OH�VHUYLFH�GHV�DFTXLVLWLRQV�HW�GHV�FRQFRXUV�DUWLVWLTXHV��

��OH�VHUYLFH�GH�OD�FRQVHUYDWLRQ��GH�OD�UHVWDXUDWLRQ�HW�GH�OD�
GRFXPHQWDWLRQ��

�� OH� VHUYLFH� GHV� H[SRVLWLRQV� HW� GH� O
DQLPDWLRQ� GHV� DUWV�
SODVWLTXHV�HW�GX�GHVLJQ��

$UWLFOH���� �QRXYHDX��� ��/D�GLUHFWLRQ�GH� O
DUFKLWHFWXUH�HW�
GHV�PpWLHUV�HVW�FKDUJpH�QRWDPPHQW���

��GH�GpILQLU�HW�GH�PHWWUH�HQ�RHXYUH��HQ�FROODERUDWLRQ�DYHF�
OHV�VWUXFWXUHV�FRQFHUQpHV��GHV�VWUDWpJLHV�HW�GHV�SURJUDPPHV�
GH�YDORULVDWLRQ�GH�OD�TXDOLWp�DUFKLWHFWXUDOH�HW�GH�O
HVWKpWLTXH�
XUEDLQH��

�� GH� IDLUH� FRQQDvWUH� OH� SDWULPRLQH� DUFKLWHFWXUDO� HW� GH�
YHLOOHU� j� OD� GLIIXVLRQ� GH� OD� FXOWXUH� DUFKLWHFWXUDOH� HQ�
FROODERUDWLRQ�DYHF�OHV�VWUXFWXUHV�FRQFHUQpHV��

�� GH� FRQWULEXHU� j� OD� SURPRWLRQ� GHV� PpWLHUV� OLpV� j�
O
DUFKLWHFWXUH�HW�DX�SDWULPRLQH��

$�FHW�HIIHW��HOOH�FRPSUHQG���

D�� OD� VRXV�GLUHFWLRQ� GH� OD� TXDOLWp� DUFKLWHFWXUDOH� HW� GH�
O
HVWKpWLTXH�XUEDLQH�TXL�FRPSUHQG�GHX[�VHUYLFHV���

�� OH� VHUYLFH� GH� OD� SURPRWLRQ� GH� O
DUFKLWHFWXUH� HW� GH�
O
HVWKpWLTXH�XUEDLQH��

�� OH� VHUYLFH� GH� OD� FROOHFWH� GHV� GRQQpHV�� GH� OD�
GRFXPHQWDWLRQ�HW�GH�OD�FRPPXQLFDWLRQ��

E�� OD� VRXV�GLUHFWLRQ� GHV� PpWLHUV� TXL� FRPSUHQG� GHX[�
VHUYLFHV���

��OH�VHUYLFH�GHV�SURIHVVLRQV�HW�GH�O
HPSORL��

��OH�VHUYLFH�GH�OD�IRUPDWLRQ��

$UW�������(VW�DMRXWp�j�O
DUWLFOH���GX�GpFUHW�VXVYLVp�Q����������

GX���RFWREUH�������OH�WLUHW����ELV��FRPPH�VXLW���

�����ELV����OH�EXUHDX�GHV�ORLVLUV��

$UW�����±�,O�HVW�DMRXWp�DX�GpFUHW�VXVYLVp�Q����������GX���
RFWREUH� ������ OHV� DUWLFOHV� ��� �ELV��� ��� �ELV��� ��� �ELV�� HW� ���
�WHU��FRPPH�VXLW���

$UWLFOH� ��� �ELV��� ±� /H� EXUHDX� GHV� ORLVLUV� HVW� FKDUJp�
QRWDPPHQW���

�� GH� FRQWULEXHU� j� O
pODERUDWLRQ� HW� j� OD� FRQFHSWLRQ� GH� OD�
VWUDWpJLH�QDWLRQDOH�GDQV�OH�GRPDLQH�GHV�ORLVLUV�HW�GH�YHLOOHU�j�
VD� PLVH� HQ� RHXYUH� HQ� FRRUGLQDWLRQ� DYHF� OHV� SDUWLHV�
FRQFHUQpHV��

�� GH� FRQWULEXHU� j� OD� FRQFHSWLRQ�GHV�SURJUDPPHV� HW� GHV�
SURMHWV�VXVFHSWLEOHV�G
HQULFKLU� OHV�FRQWHQXV�GHV�ORLVLUV�HW�GH�
GpYHORSSHU� OHXUV� H[SUHVVLRQV� GH� IDoRQ� j� UpSRQGUH� DX[�
EHVRLQV�GH�WRXWHV�OHV�FDWpJRULHV�VRFLDOHV�HW�WUDQFKHV�G
kJH��

��GH�YHLOOHU�j�OD�UpDOLVDWLRQ�GHV�UHFKHUFKHV�HW�GHV�pWXGHV�
HQ�UDSSRUW�DYHF�OH�VHFWHXU��

��G
DVVLVWHU� OHV� LQYHVWLVVHXUV�GDQV� OH�GRPDLQH�GHV�ORLVLUV�
HW� GH� OHV� DLGHU� GDQV� OD� UpDOLVDWLRQ� GH� OHXUV� SURMHWV� SDU� OD�
FRRUGLQDWLRQ�DYHF�OHV�VHUYLFHV�FRQFHUQpV��

/H�EXUHDX�GHV�ORLVLUV�HVW�GLULJp�SDU�XQ�GLUHFWHXU�JpQpUDO�
G
DGPLQLVWUDWLRQ� FHQWUDOH� RX� SDU� XQ� GLUHFWHXU�
G
DGPLQLVWUDWLRQ�FHQWUDOH��

$UWLFOH� ��� �ELV��� �� /D� GLUHFWLRQ� GHV� EkWLPHQWV� HW� GHV�
DIIDLUHV�IRQFLqUHV�HVW�FKDUJpH�QRWDPPHQW�GH���

�� OD� FRQFHSWLRQ� HW� O
pWXGH� GHV� SURMHWV� GH� FRQVWUXFWLRQ��
G
H[WHQVLRQ�HW�G
DPpQDJHPHQW��



�
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�� OH� VXLYL� GHV� pWXGHV� HW� OD� UpDOLVDWLRQ� GHV� SURMHWV� GH�
FRQVWUXFWLRQ��

�� O
pODERUDWLRQ� GHV� GRVVLHUV� G
DSSHOV� G
RIIUHV� HW� GH�
FRQVXOWDWLRQV� UHODWLIV� j� OD� UpDOLVDWLRQ� GHV� SURMHWV� GH�
FRQVWUXFWLRQ��G
H[WHQVLRQ�HW�G
DPpQDJHPHQW��

��O
HQWUHWLHQ�HW�OD�PDLQWHQDQFH�GHV�EkWLPHQWV�UHOHYDQW�GX�
PLQLVWqUH��

�� OH� QHWWRLHPHQW� HW� OH� JDUGLHQQDJH� GHV� EkWLPHQWV�
DGPLQLVWUDWLIV��

��OD�SUpVHQWDWLRQ�GHV�SURSRVLWLRQV�UHODWLYHV�j�O
DFTXLVLWLRQ�
RX� j� OD� ORFDWLRQ� GHV� ORFDX[� DGPLQLVWUDWLIV� HW� O
DFKDW� GH�
WHUUDLQV�DPpQDJpV�SRXU�OD�FRQVWUXFWLRQ��

��OH�VXLYL�GHV�GRVVLHUV�IRQFLHUV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

D�� /D� VRXV�GLUHFWLRQ� GHV� EkWLPHQWV� TXL� FRPSUHQG� GHX[�
VHUYLFHV���

��OH�VHUYLFH�GHV�pWXGHV��

�� OH� VHUYLFH�GH� OD� UpDOLVDWLRQ�HW�GX�VXLYL�GHV�SURMHWV�GHV�
EkWLPHQWV��

E��/D�VRXV�GLUHFWLRQ�GHV�DIIDLUHV�IRQFLqUHV��GH�O
HQWUHWLHQ�
HW�GH�OD�PDLQWHQDQFH�TXL�FRPSUHQG�GHX[�VHUYLFHV���

��OH�VHUYLFH�GHV�DIIDLUHV�IRQFLqUHV��

��OH�VHUYLFH�GH�O
HQWUHWLHQ�HW�GH�OD�PDLQWHQDQFH��

$UWLFOH� ��� �ELV��� �� /D� GLUHFWLRQ� JpQpUDOH� GH� O
DFWLRQ�

FXOWXUHOOH�HVW�FKDUJpH�QRWDPPHQW���

�� G
pWXGLHU� HW� LGHQWLILHU� OHV� EHVRLQV� GDQV� OH� GRPDLQH� GH�
O
DFWLRQ�FXOWXUHOOH�DX[�QLYHDX[�QDWLRQDO��UpJLRQDO�HW�ORFDO�HW�
RHXYUHU� j� OD� FRQFHSWLRQ� GH� SURJUDPPHV� HW� SURMHWV�
VXVFHSWLEOHV�GH�UpSRQGUH�j�FHV�EHVRLQV��

��GH�YHLOOHU�j�O
pODUJLVVHPHQW�GH�OD�SDUWLFLSDWLRQ�j�OD�YLH�
FXOWXUHOOH� DX� SURILW� GH� WRXWHV� OHV� FDWpJRULHV� VRFLDOHV� HW� OHV�
WUDQFKHV�G
kJH��

�� G
°XYUHU� j� O
HQULFKLVVHPHQW� GHV� FRQWHQXV� GH� O
DFWLRQ�

FXOWXUHOOH� HW� DX� GpYHORSSHPHQW� GH� VHV� IRUPXOHV� HW� VRQ�

DGDSWDWLRQ� DX[� pYROXWLRQV� HQ� OD� PDWLqUH� HW� DX[� LQQRYDWLRQV�

WHFKQRORJLTXHV�HW�DX[�QRXYHDX[�VXSSRUWV�GH�FRPPXQLFDWLRQ��

��GH�FRQFHYRLU�GHV�SURJUDPPHV�SLORWHV�HW�FHX[�UHYrWDQW�

XQ� FDUDFWqUH� VSpFLILTXH� GDQV� OH� GRPDLQH� GH� O
DFWLRQ�

FXOWXUHOOH�HW�GH�YHLOOHU�j�OHXU�ERQQH�H[pFXWLRQ��

��GH�YHLOOHU�j�OD�ERQQH�PDUFKH�GHV�PDLVRQV�GH�FXOWXUH�HW�

DXWUHV� LQVWLWXWLRQV�VSpFLDOLVpHV�GDQV�O
DFWLRQ�FXOWXUHOOH�HW�DX�

VXLYL�GH�OHXUV�DFWLYLWpV��

�� GH� IDYRULVHU� WRXWH� DFWLRQ� GH� QDWXUH� j� DFFURvWUH� OHV�
UHVVRXUFHV� ILQDQFLqUHV� HW� OHV� PR\HQV� QpFHVVDLUHV� j� OD�
SURPRWLRQ� GH� O
DFWLRQ� FXOWXUHOOH� HW� GH� YHLOOHU� j� OD�
UDWLRQDOLVDWLRQ�GH�OHXU�JHVWLRQ��

�� GH� FRQWULEXHU� j� O
HQULFKLVVHPHQW� GHV� DFWLYLWpV�
FXOWXUHOOHV�GHVWLQpHV�DX[�7XQLVLHQV�UpVLGDQW�j�O
pWUDQJHU��

$� FHW� HIIHW�� OD� GLUHFWLRQ� JpQpUDOH� GH� O
DFWLRQ� FXOWXUHOOH�
FRPSUHQG���

���/D�GLUHFWLRQ�GHV�pWXGHV�HW�GH�OD�SURPRWLRQ�GH�O
DFWLRQ�
FXOWXUHOOH�TXL�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D�� OD� VRXV�GLUHFWLRQ�GHV�pWXGHV��GH� OD�FRPPXQLFDWLRQ�HW�
GH�O
LQYHVWLVVHPHQW�TXL�FRPSUHQG�GHX[�VHUYLFHV���

��OH�VHUYLFH�GHV�pWXGHV�HW�GH�OD�GRFXPHQWDWLRQ��

�� OH�VHUYLFH�GH� OD�FRPPXQLFDWLRQ�HW�GH�OD�SURPRWLRQ�GH�
O
LQYHVWLVVHPHQW�SULYp��

E�� OD� VRXV�GLUHFWLRQ� GHV� SURJUDPPHV� SLORWHV� HW�
VSpFLILTXHV�TXL�FRPSUHQG�GHX[�VHUYLFHV���

��OH�VHUYLFH�GH�O
LQQRYDWLRQ�HW�GHV�SURJUDPPHV�SLORWHV��

��OH�VHUYLFH�GH�O
H[pFXWLRQ�GHV�SURJUDPPHV�VSpFLILTXHV��

���/D�GLUHFWLRQ�GHV�LQVWLWXWLRQV�GH�O
DFWLRQ�FXOWXUHOOH�TXL�
FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D�� OD� VRXV�GLUHFWLRQ� GH� OD� JHVWLRQ� GHV� PDLVRQV� GH� OD�
FXOWXUH� HW� GH� OD� SURPRWLRQ� GHV� UHVVRXUFHV� TXL� FRPSUHQG�
GHX[�VHUYLFHV���

��OH�VHUYLFH�GH�OD�JHVWLRQ�GHV�PDLVRQV�GH�FXOWXUH��

��OH�VHUYLFH�GH�OD�SURPRWLRQ�GHV�UHVVRXUFHV��

E�� OD� VRXV�GLUHFWLRQ� G
H[pFXWLRQ� HW� GX� VXLYL� GHV�
SURJUDPPHV� GHV� LQVWLWXWLRQV� FRQFHUQpHV� SDU� O
DFWLRQ�
FXOWXUHOOH�TXL�FRPSUHQG�GHX[�VHUYLFHV���

��OH�VHUYLFH�GH�OD�SURJUDPPDWLRQ��

��OH�VHUYLFH�GX�VXLYL�HW�GH�O
pYDOXDWLRQ��

$UWLFOH� ��� �WHU��� �� /D� GLUHFWLRQ� JpQpUDOH� GH� OD� MHXQHVVH�
HVW�FKDUJpH�QRWDPPHQW���

�� GH� SDUWLFLSHU� j� O
pODERUDWLRQ� GHV�SODQV� HW� SURJUDPPHV�
GDQV�OH�GRPDLQH�GH�OD�MHXQHVVH�HW�GH�YHLOOHU�j�OHXU�H[pFXWLRQ�
HW� j� OHXU� VXLYL� DYHF� OHV� PLQLVWqUHV�� RUJDQLVPHV� HW�
DVVRFLDWLRQV�FRQFHUQpV�SDU�OD�MHXQHVVH��

��GH�SDUWLFLSHU�j�O
pODERUDWLRQ�GHV�SODQV�HW�SURJUDPPHV�GDQV�

OHV�GRPDLQHV�GH�O
DQLPDWLRQ�VRFLR�pGXFDWLYH�FXOWXUHOOH�DX�SURILW�

GHV�LQVWLWXWLRQV��RUJDQLVPHV�HW�DVVRFLDWLRQV�GHV�MHXQHV��

�� G
HQFRXUDJHU� HW� VXLYUH� WRXWHV� OHV� LQLWLDWLYHV� GDQV� OHV�
GRPDLQHV� GH� O
DQLPDWLRQ� VRFLR�pGXFDWLYH� FXOWXUHOOH� VXU� OHV�
SODQV�QDWLRQDO��UpJLRQDO�HW�ORFDO��

�� GH� FRRUGRQQHU� HW� VXLYUH� OHV� DFWLYLWpV� VRFLR�pGXFDWLYHV�
FXOWXUHOOHV� VXU� OH� SODQ� QDWLRQDO�� DYHF� OHV� RUJDQLVPHV�
FRQFHUQpV�SDU�OD�MHXQHVVH��

��G
DVVXUHU� OD� OLDLVRQ�DYHF� OHV�VHUYLFHV�GHV�PLQLVWqUHV�HW�
RUJDQLVPHV�D\DQW�XQH�UHODWLRQ�DYHF�OD�MHXQHVVH��

��GH�YHLOOHU�DX�VXLYL�WHFKQLTXH�HW�SpGDJRJLTXH�GHV�DFWLYLWpV�
GHV�LQVWLWXWLRQV��RUJDQLVPHV�HW�DVVRFLDWLRQV�GHV�MHXQHV��

/D�GLUHFWLRQ�JpQpUDOH�GH�OD�MHXQHVVH�FRPSUHQG���

��OD�GLUHFWLRQ�GH�O
DQLPDWLRQ�VRFLR�pGXFDWLYH�FXOWXUHOOH��

��OD�GLUHFWLRQ�GHV�PDQLIHVWDWLRQV��GH�OD�FRPPXQLFDWLRQ�HW�
GH�O
pFKDQJH�GHV�MHXQHV��

��� OD�GLUHFWLRQ�GH� O
DQLPDWLRQ�VRFLR�pGXFDWLYH�FXOWXUHOOH�

HVW�FKDUJpH�QRWDPPHQW���

�� GH� FRQFHYRLU� HW� PHWWUH� HQ� RHXYUH� OHV� SURJUDPPHV�
G
DFWLYLWp� VRFLR�pGXFDWLYH� FXOWXUHOOH� HQ� FROODERUDWLRQ� DYHF�
OHV� VWUXFWXUHV� UHVSRQVDEOHV� GHV�PDLVRQV� GH� MHXQHV� HW� GH� OD�
FXOWXUH�� GHV� FHQWUHV� GH� OD� MHXQHVVH� UXUDOH� HW� GHV� FHQWUHV� GH�
VpMRXU��GH�FDPSLQJ�HW�GH�YDFDQFHV�HW�VXLYUH�OHXU�H[pFXWLRQ��

�� GH� FRQFHYRLU� HW�PHWWUH� HQ� RHXYUH� OHV� SURJUDPPHV� GH�
IRUPDWLRQ� SRXU� OHV� FDGUHV� GH� OD� MHXQHVVH� HW� GH� VXLYUH� OHXU�
H[pFXWLRQ��

��GH�VXSHUYLVHU�OHV�VWUXFWXUHV�HW�OHV�pWDEOLVVHPHQWV�D\DQW�
WUDLW� DX[� DFWLYLWpV� VRFLR�pGXFDWLYHV� FXOWXUHOOHV� GDQV� OH�
GRPDLQH�GH�OD�MHXQHVVH��

�� GH� YHLOOHU� j� GpYHORSSHU�� SURPRXYRLU� HW� VXLYUH� OHV�
PLVVLRQV�pGXFDWLYHV��FXOWXUHOOHV�HW�VRFLDOHV�TX
HOOH�DFFRPSOLW�
GDQV� OH� GRPDLQH� GH� OD� MHXQHVVH�� HQ� FROODERUDWLRQ� DYHF� OHV�
SDUWLHV�FRQFHUQpHV��



� -RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH�²�����DR�W������ 1�����3DJH������

�� G
pODERUHU� OHV� UHFKHUFKHV� HW� OHV� pWXGHV� SpGDJRJLTXHV�

GDQV� OH� GRPDLQH� GH� OD� MHXQHVVH� HQ� FROODERUDWLRQ� DYHF� OHV�

VWUXFWXUHV�HW�OHV�LQVWLWXWLRQV�VSpFLDOLVpHV��

�� GH� YHLOOHU� j� IRXUQLU�� SURPRXYRLU� HW� GLIIXVHU� OHV�

UpIpUHQFHV�HW�OHV�PR\HQV�pGXFDWLIV�HW�SpGDJRJLTXHV��

�� GH� VXLYUH� O
DFWLYLWp� GHV� FDGUHV� G
RULHQWDWLRQ� HW�

G
LQVSHFWLRQ� SpGDJRJLTXH�� pYDOXHU� OHXU� UHQGHPHQW� HW� GH�

YHLOOHU�DX�VRXWLHQ�GH�OHXU�IRUPDWLRQ��

�� GH� VXLYUH� HW� GpYHORSSHU� OHV� SURJUDPPHV� GH�
WHFKQRORJLHV� QRXYHOOHV� HW� OHV� SURMHWV� pGXFDWLIV� HW�
G
DQLPDWLRQ�HW�H[SORLWHU� OHV�GRQQpHV�VSpFLILTXHV�DX�VHFWHXU�
GH�OD�MHXQHVVH��

$�FHW�HIIHW��HOOH�FRPSUHQG���

$�� OD� VRXV�GLUHFWLRQ� GHV� LQVWLWXWLRQV� pGXFDWLYHV� TXL�
FRPSUHQG�GHX[�VHUYLFHV���

��OH�VHUYLFH�GH�O
DQLPDWLRQ�VRFLR�pGXFDWLYH�FXOWXUHOOH��

��OH�VHUYLFH�GH�O
DQLPDWLRQ�UXUDOH��

%�OD�VRXV�GLUHFWLRQ�GX�VXLYL�SpGDJRJLTXH�TXL�FRPSUHQG�
GHX[�VHUYLFHV���

��OH�VHUYLFH�GH�OD�FRQFHSWLRQ�HW�GH�O
pYDOXDWLRQ��

�� OH� VHUYLFH� GH� O
LQVSHFWLRQ� HW� GH� O
RULHQWDWLRQ�
SpGDJRJLTXH��

��� �� OD� GLUHFWLRQ� GHV� PDQLIHVWDWLRQV�� GH� OD�
FRPPXQLFDWLRQ� HW� GH� O
pFKDQJH� GHV� MHXQHV� HVW� FKDUJp�
QRWDPPHQW���

�� GH� SURPRXYRLU� HW� FRRUGRQQHU� OHV� PDQLIHVWDWLRQV� GHV�

MHXQHV� HQWUH� OHV� GLIIpUHQWHV� VWUXFWXUHV� HW� FDGUHV� FRQFHUQpV�

SDU�OH�VHFWHXU�GH�OD�MHXQHVVH��

��GH�VRXWHQLU�HW�VXLYUH�OHV�SURJUDPPHV�GHV�RUJDQLVDWLRQV�

HW�DVVRFLDWLRQV�GH�OD�MHXQHVVH��

�� GH� FRQFHYRLU� HW� UpDOLVHU� GHV� SURJUDPPHV� QDWLRQDX[�

G
DQLPDWLRQ� HW� GH� GpYHORSSHPHQW� GDQV� OH� FDGUH� GX�

SDUWHQDULDW� DYHF� OHV� RUJDQLVDWLRQV� HW� DVVRFLDWLRQV� GH� OD�

MHXQHVVH��

�� GH� VXLYUH� OHV� WUDYDX[� GX� FRQVHLO� VXSpULHXU� GH� OD�
MHXQHVVH��

��GH�VXSHUYLVHU�OD�FRQFHSWLRQ��OH�VXLYL�HW�O
pYDOXDWLRQ�GHV�

PDQLIHVWDWLRQV�QDWLRQDOHV�HW�LQWHUQDWLRQDOHV�GDQV�OH�GRPDLQH�

GH�OD�MHXQHVVH��

�� GH� VXLYUH� OHV� DFWLYLWpV� UpJLRQDOHV� HW� ORFDOHV� GHV�

PDQLIHVWDWLRQV�HW�IHVWLYDOV�GHVWLQpV�DX[�MHXQHV��

�� GH� VRXWHQLU� OHV� VWUXFWXUHV� HW� OHV� DVVRFLDWLRQV� GH� OD�

MHXQHVVH� DILQ� GH� UpDOLVHU� GHV� SURJUDPPHV� GH� YR\DJHV� HW�

G
pFKDQJH� DYHF� OHXUV� KRPRORJXHV� GDQV� OHV� SD\V� IUqUHV� HW�

DPLV��

�� GH� VXSHUYLVHU� OD� FRQFHSWLRQ�� O
RUJDQLVDWLRQ� HW�

O
pYDOXDWLRQ� GH� OD� FRQVXOWDWLRQ� GHV� MHXQHV�� IRUXPV� GH�

GLDORJXH�HW�VRQGDJHV�G
RSLQLRQV�GHVWLQpV�DX[�MHXQHV��

��GH�VXLYUH�HW�SURPRXYRLU�O
LQIRUPDWLRQ�LQVWLWXWLRQQHOOH�j�

WUDYHUV�OH�GpYHORSSHPHQW�GH�VHV�GRPDLQHV�DILQ�GH�SHUPHWWUH�

DX[�MHXQHV�GH�GpFRXYULU�HW�H[SORLWHU�OHV�PR\HQV�GLVSRQLEOHV��

��G
DVVXUHU�OD�FRXYHUWXUH�PpGLDWLTXH�HW�OD�GRFXPHQWDWLRQ�

GHV� GLYHUVHV� DFWLYLWpV� HW� SURJUDPPHV� GH� OD� MHXQHVVH� DLQVL�

TXH�OHV�OLHQV�DYHF�OHV�PpGLDV�QDWLRQDX[�HW�UpJLRQDX[��

$�FHW�HIIHW��HOOH�FRPSUHQG���

D�� OD� VRXV�GLUHFWLRQ� GHV� PDQLIHVWDWLRQV� GHV� MHXQHV� TXL�

FRPSUHQG�GHX[�VHUYLFHV���

��OH�VHUYLFH�GH�OD�YLH�DVVRFLDWLYH��

��OH�VHUYLFH�GHV�PDQLIHVWDWLRQV�QDWLRQDOHV�GH�OD�MHXQHVVH��

E��OD�VRXV�GLUHFWLRQ�GH�OD�FRPPXQLFDWLRQ�HW�GH�O
pFKDQJH�

GHV�MHXQHV�TXL�FRPSUHQG�GHX[�VHUYLFHV���

��OH�VHUYLFH�GH�O
pFKDQJH�GHV�MHXQHV��

�� OH� VHUYLFH� GX� GLDORJXH� HW� GH� OD� FRPPXQLFDWLRQ� GHV�

MHXQHV��

$UWLFOH� ��� �� /H� WHUPH� �PLQLVWqUH� GH� OD� FXOWXUH�� HVW�

UHPSODFp� GDQV� O
DUWLFOH� SUHPLHU� GX�GpFUHW� Q����������GX���

RFWREUH� ����� VXV�PHQWLRQQp� SDU� OH� WHUPH� �PLQLVWqUH� GH� OD�

FXOWXUH�� GH� OD� MHXQHVVH� HW� GHV� ORLVLUV��� 'H� PrPH� HVW�

UHPSODFp�� GDQV� OHV� DUWLFOHV� ��� ��� HW� ���GX�PrPH�GpFUHW�� OH�

WHUPH��OH�PLQLVWUH�GH�OD�FXOWXUH��SDU�OH�WHUPH��OH�PLQLVWUH�GH�

FXOWXUH��GH�OD�MHXQHVVH�HW�GHV�ORLVLUV���

$UW�� ��� �� 6RQW� DEURJpHV�� WRXWHV� OHV� GLVSRVLWLRQV�

DQWpULHXUHV� FRQWUDLUHV� DX� SUpVHQW� GpFUHW� HW� QRWDPPHQW� OHV�

GLVSRVLWLRQV� GX� QHXYLqPH� WLUHW� GH� O
DUWLFOH� �� HW� OHV�

GLVSRVLWLRQV�GH� O
DUWLFOH����GX�GpFUHW� VXVYLVp�Q������������

GX���MXLQ�������

$UW�� ��� ��/H�PLQLVWUH� GH� OD� FXOWXUH�� GH� OD� MHXQHVVH�HW�

GHV� ORLVLUV�� OH� PLQLVWUH� GHV� ILQDQFHV�� OH� PLQLVWUH� GH�

O
pTXLSHPHQW�� GH� O
KDELWDW� HW� GH� O
DPpQDJHPHQW� GX�

WHUULWRLUH�HW� OH�PLQLVWUH�GX�WRXULVPH��GX�FRPPHUFH�HW�GH�

O
DUWLVDQDW� VRQW� FKDUJpV�� FKDFXQ� HQ� FH� TXL� OH� FRQFHUQH��

GH� O
H[pFXWLRQ� GX� SUpVHQW� GpFUHW� TXL� VHUD� SXEOLp� DX�

-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����DR�W�������

=LQH�(O�$ELGLQH�%HQ�$OL�
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