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$UUrWp� FRQMRLQW� GHV� PLQLVWUHV� GX� FRPPHUFH�� GHV�
ILQDQFHV�HW�GX�WUDQVSRUW�GX����DYULO�������IL[DQW�OD�
SURFpGXUH� GX� V\VWqPH� LQWpJUp� GH� WUDLWHPHQW�
DXWRPDWLVp�GHV�IRUPDOLWpV�GX�FRPPHUFH�H[WpULHXU��

/HV� PLQLVWUHV� GX� FRPPHUFH�� GHV� ILQDQFHV� HW� GX�
WUDQVSRUW��

9X� OH� GpFUHW� GX� ��� GpFHPEUH� ������ SRUWDQW�
SURPXOJDWLRQ� GX� FRGH� GHV� REOLJDWLRQV� HW� GHV� FRQWUDWV� HW�
O
HQVHPEOH� GHV� WH[WHV� TXL� O
RQW� FRPSOpWp� RX� PRGLILp� HW�
QRWDPPHQW�OD�ORL�Q����������GX����MXLQ�������

9X�OH�GpFUHW�GX���MXLOOHW�������SRUWDQW�SURPXOJDWLRQ�GX�
FRGH� SpQDO�� HQVHPEOH� OHV� WH[WHV� TXL� O
RQW� FRPSOpWp� RX�
PRGLILp�HW�QRWDPPHQW�OD�ORL�Q��������GX���DR�W�������

9X�OH�FRGH�GHV�GRXDQHV�DQQH[p�DX�GpFUHW�GX����GpFHPEUH�
������SRUWDQW�UHIRQWH�HW�FRGLILFDWLRQ�GH�OD�OpJLVODWLRQ�GRXDQLqUH�
HW�QRWDPPHQW�OHV�DUWLFOHV�GH����j����ELV��

9X�OD�ORL�Q��������GX���DR�W�������UHODWLYH�DX[�DUFKLYHV��

9X� OD� ORL� Q�� ������ GX� �� PDUV� ������ UHODWLYH� DX�
FRPPHUFH�H[WpULHXU��

9X� OD� ORL� Q�� �������� GX� �� DR�W� ������ UHODWLYH� DX[�
pFKDQJHV�HW�DX�FRPPHUFH�pOHFWURQLTXH��

9X�OH�GpFUHW�Q����������GX����DR�W�������SRUWDQW�IL[DWLRQ�
GHV� PRGDOLWpV� GH� UpDOLVDWLRQ� GHV� RSpUDWLRQV� GH� FRPPHUFH�
H[WpULHXU�� WHO� TXH� PRGLILp� SDU� OH� GpFUHW� Q�� �������� GX� ���
GpFHPEUH�������OH�GpFUHW�Q����������GX����VHSWHPEUH������
HW�OH�GpFUHW�Q�����������GX����MDQYLHU�������

9X� OH� GpFUHW� Q�� �������� GX� ��� DR�W� ������ IL[DQW� OHV�
PRGDOLWpV� GX� FRQWU{OH� WHFKQLTXH� j� O
LPSRUWDWLRQ� HW� j�
O
H[SRUWDWLRQ�HW� OHV�RUJDQLVPHV�KDELOLWpV�j� O
H[HUFHU�� WHO�TXH�
PRGLILp�SDU�OH�GpFUHW�Q����������G����PDL�������

9X� OH� GpFUHW� Q�� ������� GX� ��� PDUV� ������ UHODWLI� DX[�
VHUYLFHV�j�YDOHXU�DMRXWpH�GHV�WpOpFRPPXQLFDWLRQV��

9X� OH� GpFUHW� Q�� �������� GX� ��� GpFHPEUH� ������ SRUWDQW�
LQVWLWXWLRQ�GH�OD�OLDVVH�XQLTXH�j�O
LPSRUWDWLRQ�HW�j�O
H[SRUWDWLRQ�
GH� PDUFKDQGLVHV� HW� GX� V\VWqPH� LQWpJUp� GH� WUDLWHPHQW�
DXWRPDWLVp�GHV�IRUPDOLWpV�GH�FRPPHUFH�H[WpULHXU��

9X� O
DUUrWp� GX� PLQLVWUH� GX� SODQ� HW� GHV� ILQDQFHV� GX� ���
GpFHPEUH� ������ LQVWDXUDQW� XQH� SURFpGXUH� G
pWDEOLVVHPHQW� GX�
PDQLIHVWH�GHV�PDUFKDQGLVHV�FRQGXLWHV�HW�PLVHV�HQ�GRXDQH�SDU�
OH�V\VWqPH�G
LQIRUPDWLRQ�GRXDQLHU�DXWRPDWLVp��6,1'$���

9X� O
DUUrWp� GX� PLQLVWUH� GX� SODQ� HW� GHV� ILQDQFHV� GX� ���
GpFHPEUH� ������ IL[DQW� OD� PRGDOLWp� G
pWDEOLVVHPHQW� GH� OD�
GpFODUDWLRQ� HQ� GRXDQH� GHV� PDUFKDQGLVHV� SDU� OH� V\VWqPH�
G
LQIRUPDWLRQ�GRXDQLHU��6,1'$���

9X� O
DUUrWp� GX� PLQLVWUH� GH� O
pFRQRPLH� QDWLRQDOH� GX� ���
QRYHPEUH� ������ SRUWDQW� KRPRORJDWLRQ� GH� OD� QRUPH�
WXQLVLHQQH� UHODWLYH�j� OD� IRUPXOH�FDGUH�GH� OD� IDFWXUH�SRXU� OH�
FRPPHUFH�LQWHUQDWLRQDO��

9X�O
DUUrWp�GX�PLQLVWUH�GHV�FRPPXQLFDWLRQV�GX����PDUV�
������ SRUWDQW� GpILQLWLRQ� HW� FODVVLILFDWLRQ� GHV� VHUYLFHV� GH�
WpOpFRPPXQLFDWLRQV�j�YDOHXU�DMRXWpH��

9X� O
DUUrWp� GX� PLQLVWUH� GX� FRPPHUFH� GX� ��� RFWREUH�
������ IL[DQW� OD� IRUPH� HW� OH� FRQWHQX� GX� WLWUH� GH� FRPPHUFH�
H[WpULHXU�GDQV�OH�FDGUH�GH�OD�OLDVVH�XQLTXH��

9X� O
DUUrWp� GX�PLQLVWUH� GX� FRPPHUFH� GX� ��� QRYHPEUH�
������IL[DQW�OD�IRUPH�HW�OH�FRQWHQX�GX�GRFXPHQW�GH�FRQWU{OH�
WHFKQLTXH�j�O
LPSRUWDWLRQ�GDQV�OH�FDGUH�GH�OD�OLDVVH�XQLTXH��

$UUrWHQW����

7,75(�35(0,(5�

',6326,7,216�*(1(5$/(6�

$UWLFOH�SUHPLHU��±�/H�SUpVHQW�DUUrWp� IL[H� OHV�SURFpGXUHV�
GX�V\VWqPH� LQWpJUp�GH� WUDLWHPHQW�DXWRPDWLVp�GHV�IRUPDOLWpV�
GH� FRPPHUFH� H[WpULHXU�� DLQVL� TXH� OHV� FRQGLWLRQV� GH�
FRQQH[LRQ�HW�OHV�UqJOHV�GH�ERQ�IRQFWLRQQHPHQW��

$UW�����±�$X[�VHQV�GX�SUpVHQW�DUUrWp��RQ�HQWHQG�SDU����

�� 6\VWqPH� LQWpJUp� GH� WUDLWHPHQW� DXWRPDWLVp� GHV�
IRUPDOLWpV�GH�FRPPHUFH�H[WpULHXU� ��8Q�V\VWqPH�TXL� UHOLH�
OHV�V\VWqPHV�G
LQIRUPDWLRQV�GHV�GLIIpUHQWV�LQWHUYHQDQWV�GDQV�
OHV� IRUPDOLWpV� GH� FRPPHUFH� H[WpULHXU� HW� TXL� SHUPHW�
O
pFKDQJH� GHV� GRQQpHV� HQWUH� FHV� V\VWqPHV� HQ� YXH�
G
DFFRPSOLU� OHVGLWHV� IRUPDOLWpV� j� WUDYHUV� XQ� VHUYHXU�
GpQRPPp��OH�FHQWUH�VHUYHXU�GH�OD�OLDVVH�XQLTXH���

�� &HQWUH� VHUYHXU� �� /
HQVHPEOH� GHV� ORJLFLHOV��
pTXLSHPHQWV�LQIRUPDWLTXHV�HW�pTXLSHPHQWV�UpVHDX[�LQVWDOOpV�
SRXU�DVVXUHU�OHV�pFKDQJHV�GH�PHVVDJHV�pOHFWURQLTXHV�UHODWLIV�
DX[� GRFXPHQWV� GH� OD� OLDVVH� XQLTXH�� QpFHVVDLUHV� j�
O
DFFRPSOLVVHPHQW�GHV�IRUPDOLWpV�GH�FRPPHUFH�H[WpULHXU��

��/H�JHVWLRQQDLUH�GX�FHQWUH�VHUYHXU���/H�IRXUQLVVHXU�GH�
VHUYLFHV� j� YDOHXU� DMRXWpH� GHV� WpOpFRPPXQLFDWLRQV� TXL� JqUH�
OH� FHQWUH� VHUYHXU� GDQV� OH� FDGUH� GH� O
DFFRPSOLVVHPHQW� GHV�
IRUPDOLWpV�GH�FRPPHUFH�H[WpULHXU��

��/
LQWHUYHQDQW���7RXWH�VWUXFWXUH�GRQW�O
LQWHUYHQWLRQ�HVW�
REOLJDWRLUH� SRXU� O
DFFRPSOLVVHPHQW� GHV� IRUPDOLWpV� GH�
FRPPHUFH� H[WpULHXU� FRQIRUPpPHQW� j� OD� UpJOHPHQWDWLRQ� HQ�
YLJXHXU��

�� 8WLOLVDWHXU� �� 7RXWH� SHUVRQQH� SK\VLTXH� RX� PRUDOH�
KDELOLWpH� FRQIRUPpPHQW� j� OD� UpJOHPHQWDWLRQ� HQ� YLJXHXU� j�
UpDOLVHU�GHV�RSpUDWLRQV�GH�FRPPHUFH�H[WpULHXU�HW�j�DFFpGHU��
DX� V\VWqPH� LQWpJUp�GH� WUDLWHPHQW�DXWRPDWLVp�GHV� IRUPDOLWpV�
GH�FRPPHUFH�H[WpULHXU��
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�� /
pFKDQJH� pOHFWURQLTXH� GHV� GRQQpHV� �� /H� WUDQVIHUW�
pOHFWURQLTXH� G
LQIRUPDWLRQV� HQ� XWLOLVDQW� GHV� QRUPHV�
FRQYHQXHV� SRXU� O
pODERUDWLRQ� HW� O
pFKDQJH� GH� GRQQpHV� j�
WUDYHUV�XQ�UpVHDX�GH�FRPPXQLFDWLRQ��

�� 0HVVDJH� pOHFWURQLTXH� �� /HV� LQIRUPDWLRQV� HW� OHV�
GRQQpHV� GRQW� O
pODERUDWLRQ�� O
pPLVVLRQ�� OD� UpFHSWLRQ� HW�
O
DUFKLYDJH� VH� IRQW� SDU� YRLH� pOHFWURQLTXH� HW� j� WUDYHUV� XQ�
UpVHDX�GH�FRPPXQLFDWLRQ��

�� /
pPHWWHXU� �� 7RXWH� SHUVRQQH� TXL� FUpH� HW� HQYRLH� XQ�
PHVVDJH� pOHFWURQLTXH� VRLW� GLUHFWHPHQW� VRLW� j� WUDYHUV� XQ�
LQWHUPpGLDLUH��

�� 'HVWLQDWDLUH� �� /D� SHUVRQQH� GpVLJQpH� SDU� O
pPHWWHXU�
SRXU� TX
HOOH� UHoRLYH� OH� PHVVDJH� pOHFWURQLTXH� j� O
H[FOXVLRQ�
GH�O
LQWHUPpGLDLUH��

�� /
LQWHUPpGLDLUH� G
DFFqV� �� 7RXWH� SHUVRQQH� KDELOLWpH�
FRQIRUPpPHQW� j� OD� UpJOHPHQWDWLRQ� HQ� YLJXHXU� j� ODTXHOOH�
SHXW� UHFRXULU� O
XWLOLVDWHXU� SRXU� DFFpGHU� DX� V\VWqPH� LQWpJUp�
GH� WUDLWHPHQW� DXWRPDWLVp� GHV� IRUPDOLWpV� GH� FRPPHUFH�
H[WpULHXU��

��$FFXVp�GH�UpFHSWLRQ�SURYLVRLUH���/H�PHVVDJH�HQYR\p�
SDU� OH� FHQWUH� VHUYHXU� j� O
pPHWWHXU� SRXU� OXL� VLJQLILHU� TX
LO� D�
ELHQ� UHoX� VRQ�PHVVDJH�pOHFWURQLTXH�HW�TX
LO� O
D� WUDQVPLV�DX�
GHVWLQDWDLUH�DSUqV�OD�YpULILFDWLRQ�V\QWD[LTXH��

��$FFXVp�GH�UpFHSWLRQ� ��0HVVDJH�DGUHVVp�HQ�UHWRXU�SDU�
OH� GHVWLQDWDLUH� j� O
pPHWWHXU� j� WUDYHUV� OH� FHQWUH� VHUYHXU�SRXU�
OXL� VLJQLILHU� TX
LO� D� ELHQ� UHoX� VRQ� PHVVDJH� HW� TXH� VHV�
DSSOLFDWLRQV� RQW� WUDLWp� WHFKQLTXHPHQW� OHV� GRQQpHV�
WUDQVPLVHV��

7,75(�,,�
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$UW�����±�/
pFKDQJH�GHV�GRQQpHV�LQIRUPDWLVpHV�HQWUH�OHV�
LQWHUYHQDQWV� HW� OHV� XWLOLVDWHXUV� GDQV� OH� FDGUH� GX� V\VWqPH�
LQWpJUp� DXWRPDWLVp� GH� WUDLWHPHQW� GHV� IRUPDOLWpV� GH�
FRPPHUFH�H[WpULHXU� VH� IDLW�j� WUDYHUV� OH�FHQWUH�VHUYHXU�GRQW�
OD�JHVWLRQ�HVW�DVVXUpH�SDU�XQ�IRXUQLVVHXU�GH�VHUYLFHV�j�YDOHXU�
DMRXWpH� GHV� WpOpFRPPXQLFDWLRQV�� DJUpp� FRQIRUPpPHQW� j� OD�
UpJOHPHQWDWLRQ� HQ� YLJXHXU�� HW� FH�� HQ� YHUWX� GH� FRQYHQWLRQV�
TX
LO� pWDEOLW� DYHF� FKDTXH� LQWHUYHQDQW� HW� XWLOLVDWHXU� HW� TXL�
GHYURQW�FRPSRUWHU�GHV�DQQH[HV�WHFKQLTXHV��

$UW�� ��� ±� /
LQWHUYHQDQW� RX� O
XWLOLVDWHXU� HQYRLH� GHV�

PHVVDJHV� j� WUDYHUV� OH� FHQWUH� VHUYHXU� FRPSRUWDQW� GHV�

GRQQpHV�GHV�GRFXPHQWV�GH�OD�OLDVVH�XQLTXH��

$� FKDTXH� pFKDQJH� GHV� GRQQpHV�� OH� FHQWUH� VHUYHXU�

HIIHFWXH�XQH�YpULILFDWLRQ�V\QWD[LTXH�GX�PHVVDJH�HW�HQYRLH�

j� O
pPHWWHXU� XQ� DFFXVp�GH� UpFHSWLRQ�SURYLVRLUH�� HQVXLWH�� LO�

WUDQVPHW�OH�PHVVDJH�DX�GHVWLQDWDLUH�TXL��j�VRQ�WRXU��HQYRLH�

LPPpGLDWHPHQW� j� O
pPHWWHXU�� j� WUDYHUV� OH� V\VWqPH�� XQ�

DFFXVp� GH� UpFHSWLRQ� OXL� VLJQLILDQW� OD� UpFHSWLRQ� GH� VRQ�

PHVVDJH� DSUqV� VRQ� WUDLWHPHQW� WHFKQLTXH� SDU� VHV�

DSSOLFDWLRQV�LQIRUPDWLTXHV��

$UW�����±�/H�JHVWLRQQDLUH�GX�FHQWUH�VHUYHXU�IRXUQLW�j�WRXW�
XWLOLVDWHXU�HW�LQWHUYHQDQW�OHV�PR\HQV�WHFKQLTXHV�QpFHVVDLUHV�
j� O
DFFqV� DX� V\VWqPH� LQWpJUp� GH� WUDLWHPHQW� DXWRPDWLVp� GHV�
IRUPDOLWpV� GH� FRPPHUFH� H[WpULHXU� HW� j� VRQ� LGHQWLILFDWLRQ�
GDQV�WRXW�PHVVDJH�pFKDQJp��

$UW�� ��� ±� 7RXW� XWLOLVDWHXU� SHXW� DFFpGHU� DX� V\VWqPH�
DXWRPDWLTXH� LQWpJUp� GH� WUDLWHPHQW� GHV� IRUPDOLWpV� GH�
FRPPHUFH� H[WpULHXU� GLUHFWHPHQW� RX� j� WUDYHUV� XQ�

LQWHUPpGLDLUH�KDELOLWp�FRQIRUPpPHQW�j�OD�UpJOHPHQWDWLRQ�HQ�
YLJXHXU�HW�D\DQW�FRQFOX�XQH�FRQYHQWLRQ�DYHF�OH�JHVWLRQQDLUH�
GX�FHQWUH�VHUYHXU��

$UW�����±�3RXU�FKDTXH�PHVVDJH�pFKDQJp��OH�JHVWLRQQDLUH�
GX� FHQWUH� VHUYHXU� GRLW� DVVXUHU� O
LGHQWLILFDWLRQ�GH� O
pPHWWHXU�
DXSUqV� GX� GHVWLQDWDLUH� HW� LO� GRLW� YpULILHU� OD� VWUXFWXUH� GHV�
GRQQpHV�\�DIIpUHQWHV��

(Q�FDV�GH�QRQ�FRQIRUPLWp�GHV�GRQQpHV�GX�PHVVDJH�DYHF�OHV�
QRUPHV� SUpFLVpHV� GDQV� O
DQQH[H� WHFKQLTXH� DX[� FRQYHQWLRQV�
PHQWLRQQpHV�j�O
DUWLFOH���GH�FHW�DUUrWp��OH�PHVVDJH�HVW�FRQVLGpUp�
QXO� HW� VDQV�HIIHW� HW� OH�JHVWLRQQDLUH�GX�FHQWUH� VHUYHXU�HVW� WHQX�
G
HQ�LQIRUPHU�LPPpGLDWHPHQW�O
pPHWWHXU��

$UW�� ��� ±� /HV� SLqFHV� MRLQWHV�� QpFHVVDLUHV� j�
O
DFFRPSOLVVHPHQW� GHV� IRUPDOLWpV� GH� FRPPHUFH� H[WpULHXU� j�
WUDYHUV� OH� V\VWqPH� LQWpJUp� GH� WUDLWHPHQW� DXWRPDWLVp� GHV�
IRUPDOLWpV�GH�FRPPHUFH�H[WpULHXU�GRLYHQW�rWUH�FRSLpHV�VRXV�
IRUPH�G
LPDJH�SDU�GHV�PR\HQV�WHFKQLTXHV�JDUDQWLVVDQW�OHXU�
FRQIRUPLWp�j�O
RULJLQDO��

/
XWLOLVDWHXU� FRQVHUYH� OHV� RULJLQDX[� GHV� SLqFHV� FRSLpHV�
DILQ� GH� OHV� SUpVHQWHU�� j� OHXU� GHPDQGH�� DXSUqV� GHV� VHUYLFHV�
FRQFHUQpV��

/
XWLOLVDWHXU� HVW� UHVSRQVDEOH� GH� WRXWH� PRGLILFDWLRQ� RX�
IDOVLILFDWLRQ�GHV�FRSLHV�VRXPLVHV��HW�FH��FRQIRUPpPHQW�j�OD�
UpJOHPHQWDWLRQ�HQ�YLJXHXU��

7,75(�,,,�
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$UW�� ��� ±� /
pFKDQJH� GHV� GRQQpHV� LQIRUPDWLVpHV� GDQV� OH�
FDGUH� GX� V\VWqPH� LQWpJUp� GH� WUDLWHPHQW� DXWRPDWLVp� GHV�
IRUPDOLWpV� GH� FRPPHUFH� H[WpULHXU� Q
H[RQqUH� SDV� OHV�
LQWHUYHQDQWV��QL�OHV�XWLOLVDWHXUV��QL�OH�JHVWLRQQDLUH�GX�FHQWUH�
VHUYHXU��QL�OHV�LQWHUPpGLDLUHV�GX�UHVSHFW�GH�OD�OpJLVODWLRQ�HQ�
YLJXHXU� SRXU� O
DFFRPSOLVVHPHQW� GHV� IRUPDOLWpV� GH�
FRPPHUFH�H[WpULHXU�HW�GH�FKDQJH��GH�GRXDQH��GH� WUDQVSRUW��
QL� GH� WRXWHV� OHV� REOLJDWLRQV� TX
LOV� VRQW� WHQXV� GH� UHVSHFWHU�
GDQV�OH�FDGUH�GH�O
DFFRPSOLVVHPHQW�GH�OHXUV�IRQFWLRQV�RX�GH�
OHXUV�DFWLYLWpV��

$UW�� ���� �� � /H� JHVWLRQQDLUH� GX� FHQWUH� VHUYHXU� FRQVHUYH�
WRXV� OHV�PHVVDJHV� pOHFWURQLTXHV� UHoXV� HW� pPLV�� j� SDUWLU� GX�
PRPHQW� GH� OD� UpFHSWLRQ� RX� GH� O
pPLVVLRQ�� GDQV�XQ� UHJLVWUH�
pOHFWURQLTXH�GHVWLQp�j�FHWWH�ILQ��FRQIRUPpPHQW�DX[�GpODLV�GH�
FRQVHUYDWLRQ�IL[pV�SDU�OD�ORL��

/H�JHVWLRQQDLUH�GX�FHQWUH�VHUYHXU�JDUDQWLW� O
DFFqV�j�WRXW�
PHVVDJH�FRQVHUYp�HW�VD�FRQVXOWDWLRQ�VRXV�XQH�IRUPH�OLVLEOH�
SHUPHWWDQW� VRQ� LPSUHVVLRQ� SDU� WRXWH� SHUVRQQH� KDELOLWpH�
OpJDOHPHQW�j�OH�IDLUH��

/H�JHVWLRQQDLUH�GX�FHQWUH�VHUYHXU�GRLW�SUHQGUH�WRXWHV�OHV�
SUpFDXWLRQV� QpFHVVDLUHV� SRXU� JDUDQWLU� OHV� GRFXPHQWV�
pOHFWURQLTXHV�TX
LO�FRQVHUYH�FRQWUH�WRXWH�PRGLILFDWLRQ��

,O�V
HQJDJH�HQ�FDV�GH�IHUPHWXUH�RX�GH�FHVVDWLRQ�G
DFWLYLWp�
GH� GpOLYUHU� WRXV� OHV� HQUHJLVWUHPHQWV� HW� O
HQVHPEOH� GHV�
DUFKLYHV� j� O
RSpUDWHXU� SXEOLF� HQ� PDWLqUH� GHV� VHUYLFHV� j�
YDOHXU�DMRXWpH�GH�WpOpFRPPXQLFDWLRQ��

$UW������±�/H�JHVWLRQQDLUH�GX�FHQWUH�VHUYHXU�GRLW�GpWHQLU�
XQH� OLVWH� pOHFWURQLTXH� SURGXLWH� G
XQH� IDoRQ� DXWRPDWLTXH�
FRPSRUWDQW� XQH� V\QWKqVH� GH� WRXWHV� OHV� RSpUDWLRQV�
DFFRPSOLHV� j� WUDYHUV� OH� V\VWqPH� LQWpJUp� GH� WUDLWHPHQW�
DXWRPDWLVp� GHV� IRUPDOLWpV� GH� FRPPHUFH� H[WpULHXU�
FRQIRUPpPHQW� j� O
RUGUH� FKURQRORJLTXH� GH� O
HQYRL� HW� GH� OD�
UpFHSWLRQ�GHV�PHVVDJHV��
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$UW�� ����±�/
HQUHJLVWUHPHQW�GHV�PHVVDJHV�pOHFWURQLTXHV�
pFKDQJpV��HW�VDXI�SUHXYH�FRQWUDLUH��IDLW�IRL�FRQIRUPpPHQW�j�
OD�UpJOHPHQWDWLRQ�HQ�YLJXHXU��HW�FH��j�FRQGLWLRQV�TX
LO�DLW�pWp�
FRQVHUYp�G
XQH�IDoRQ�JDUDQWLVVDQW�VRQ�LQWpJULWp��

$UW�� ���� ±� /H� JHVWLRQQDLUH� GX� FHQWUH� VHUYHXU� DLQVL� TXH�
WRXV� OHV� LQWHUYHQDQWV� VRQW� WHQXV� G
XWLOLVHU� WRXV� OHV�PR\HQV�
WHFKQLTXHV� SRXU� JDUDQWLU� OD� FRQILGHQWLDOLWp� GHV� GRQQpHV�
SHUVRQQHOOHV� FRQWHQXHV� GDQV� OHV� PHVVDJHV� pOHFWURQLTXHV� j�
O
pJDUG� GH� WRXWH� SHUVRQQH� QRQ� DXWRULVpH� HW� GH� JDUDQWLU� OD�
QRQ�XWLOLVDWLRQ�GH�FHV�GRQQpHV�SHUVRQQHOOHV�j�GHV�ILQV�DXWUHV�
TXH� FHOOHV� SRXU� OHVTXHOOHV� OH� PHVVDJH� D� pWp� pPLV� VDXI�
DXWRULVDWLRQ�SUpDODEOH�GH�O
LQWpUHVVp��

$UW������±�/H�JHVWLRQQDLUH�GX�FHQWUH�VHUYHXU�HW� WRXV� OHV�
LQWHUYHQDQWV� VRQW� WHQXV� GH� JDUDQWLU� OD� FRQWLQXLWp� GX�
IRQFWLRQQHPHQW�GX�V\VWqPH�LQWpJUp�GH�WUDLWHPHQW�DXWRPDWLVp�
GHV�IRUPDOLWpV�GH�FRPPHUFH�H[WpULHXU��

(Q� FDV� G
DUUrW� GH� IRQFWLRQQHPHQW� SDUWLHO� RX� WRWDO� GX�
V\VWqPH�RX�GH�G\VIRQFWLRQQHPHQW��OH�JHVWLRQQDLUH�GX�FHQWUH�
VHUYHXU� HVW� WHQX� G
HQ� LQIRUPHU� LPPpGLDWHPHQW� HW�
H[SUHVVpPHQW�WRXV�OHV�LQWHUYHQDQWV�HW�OHV�XWLOLVDWHXUV��

/D� SDUWLH� UHVSRQVDEOH� GX� G\VIRQFWLRQQHPHQW� HVW� WHQXH�

G
\�UHPpGLHU�GH�PDQLqUH�UDSLGH�HW�HIILFDFH��

$UW�� ���� ±� /H� JHVWLRQQDLUH� GX� FHQWUH� VHUYHXU�� OHV�
LQWHUYHQDQWV�� OHV� XWLOLVDWHXUV� HW� OHV� LQWHUPpGLDLUHV� GHYURQW�
V
HQJDJHU� j� SUHQGUH� OHV�PHVXUHV� GH� VpFXULWp� QpFHVVDLUHV� DX�
QLYHDX� GH� OHXU� V\VWqPH� G
LQIRUPDWLRQ� SRXU� JDUDQWLU� OD�
SURWHFWLRQ�GHV�PHVVDJHV�pOHFWURQLTXHV�HW�GHV�SLqFHV�MRLQWHV�
GH� WRXV� OHV� ULVTXHV� G
LQWUXVLRQ� QRQ� DXWRULVpH�� GH�
PRGLILFDWLRQ��GH�UHWDUG��GH�SHUWH�RX�GH�GLVSDULWLRQ��

&HV�PHVXUHV�GH�VpFXULWp�GRLYHQW�DVVXUHU�O
DXWKHQWLILFDWLRQ��
O
LQWpJULWp�� OD� FRQILGHQWLDOLWp� HW� OD� QRQ�UpSXGLDWLRQ� GHV�
PHVVDJHV�pOHFWURQLTXHV�pFKDQJpV��

$UW�� ���� ±� /H� SUpVHQW� DUUrWp� VHUD� SXEOLp� DX� -RXUQDO�
2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����DYULO�������

/H�0LQLVWUH�GHV�)LQDQFHV�

7DRXILN�%DFFDU�

/H�0LQLVWUH�GX�7UDQVSRUW�

+RXVVLQH�&KRXN�

/H�0LQLVWUH�GX�&RPPHUFH�

7DKDU�6LRXG�

9X�

/H�3UHPLHU�0LQLVWUH�

0RKDPHG�*KDQQRXFKL�
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