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'pFUHW� Q�� ��������� GX� ��� PDUV� ������ SRUWDQW�
RUJDQLVDWLRQ� GX� PLQLVWqUH� GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU� SURSRVLWLRQ� GX� PLQLVWUH� GH� OD� IRUPDWLRQ�

SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

9X�OH�GpFUHW�Q���������GX���PDL�������IL[DQW�OH�UpJLPH�

DSSOLFDEOH� DX[� FKDUJpV� GH� PLVVLRQ� DXSUqV� GHV� FDELQHWV�

PLQLVWpULHOV��

9X�OH�GpFUHW�Q���������GX����IpYULHU�������UpJOHPHQWDQW�

OHV� FRQGLWLRQV� G
DWWULEXWLRQ� HW� GH� UHWUDLW� GHV� HPSORLV�

IRQFWLRQQHOV�GH�VHFUpWDLUH�JpQpUDO�GH�PLQLVWqUH��GH�GLUHFWHXU�

JpQpUDO� G
DGPLQLVWUDWLRQ� FHQWUDOH�� GH� GLUHFWHXU�

G
DGPLQLVWUDWLRQ�FHQWUDOH��GH�VRXV�GLUHFWHXU�G
DGPLQLVWUDWLRQ�

FHQWUDOH�HW�GH�FKHI�GH�VHUYLFH�G
DGPLQLVWUDWLRQ�FHQWUDOH��

9X�OH�GpFUHW�Q����������GX����GpFHPEUH�������IL[DQW�OHV�

FRQGLWLRQV� HW� OHV� SURFpGXUHV� GH� OD� JHVWLRQ� GHV� DUFKLYHV�

FRXUDQWHV� HW� LQWHUPpGLDLUHV�� GX� WUL� HW� pOLPLQDWLRQ� GHV�

DUFKLYHV��GX�YHUVHPHQW�GHV�DUFKLYHV�HW�GH�OD�FRPPXQLFDWLRQ�

GHV�DUFKLYHV�SXEOLTXHV��

9X� OH� GpFUHW� Q�� � ������� GX� ��� PDL� ������ IL[DQW� OHV�

DWWULEXWLRQV�GX�PLQLVWqUH�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�

GH�O
HPSORL��

9X� OH� GpFUHW� Q�� �������� GX� �� DR�W� ������ SRUWDQW�
RUJDQLVDWLRQ�GX�PLQLVWqUH�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�
GH�O
HPSORL��

9X� OH� GpFUHW� Q�� ������� GX� ��� DYULO� ������ IL[DQW� OHV�
DWWULEXWLRQV� HW� O
RUJDQLVDWLRQ� GH� O
LQVSHFWLRQ� GHV� DIIDLUHV�
DGPLQLVWUDWLYHV� HW� ILQDQFLqUHV�GX�PLQLVWqUH�GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

9X� OH� GpFUHW� Q�� �������� GX� ��� MXLOOHW� ������ SRUWDQW�
FUpDWLRQ� GHV� EXUHDX[�GHV� UHODWLRQV� DYHF� OH� FLWR\HQ�� WHO� TXH�
PRGLILp�SDU�OH�GpFUHW�Q����������GX����QRYHPEUH�������

9X� OH� GpFUHW� Q�� �������� GX� ��� PDL� ������ IL[DQW�
O
RUJDQLVDWLRQ� HW� OHV� DWWULEXWLRQV� GHV� VHUYLFHV� H[WpULHXUV� GX�
PLQLVWqUH�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL��
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9X� OH� GpFUHW� Q�� ������ GX� ��� MDQYLHU� ������ IL[DQW� OH�
FRQWHQX�GHV�SODQV�GH�PLVH�j�QLYHDX�GH�O
DGPLQLVWUDWLRQ�HW�OHV�
PRGDOLWpV�GH�OHXU�pODERUDWLRQ��UpDOLVDWLRQ�HW�VXLYL��

9X�O
DYLV�GX�PLQLVWUH�GHV�ILQDQFHV��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

&+$3,75(�35(0,(5�

'LVSRVLWLRQV�JpQpUDOHV�

$UWLFOH� SUHPLHU�� �� 2XWUH� OH� FRPLWp� VXSpULHXU� GX�
PLQLVWqUH�� OD�FRQIpUHQFH�GHV�GLUHFWHXUV�HW�OD�FRQIpUHQFH�GHV�
GLUHFWHXUV� UpJLRQDX[�� OH� PLQLVWqUH� GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH�HW�GH�O
HPSORL�FRPSUHQG���

����OH�FDELQHW��

����O
LQVSHFWLRQ�JpQpUDOH��

����OD�GLUHFWLRQ�JpQpUDOH�GHV�VHUYLFHV�FRPPXQV��

����OHV�VHUYLFHV�VSpFLILTXHV��

����O
DGPLQLVWUDWLRQ�UpJLRQDOH��

$UW�� ��� �� /H� FRPLWp� VXSpULHXU� GX� PLQLVWqUH� GH� OD�

IRUPDWLRQ� SURIHVVLRQQHOOH� HW� GH� O
HPSORL� HVW� XQ� RUJDQH�

FRQVXOWDWLI� TXL� DVVLVWH� OH� PLQLVWUH� GDQV� O
pWXGH� GH� WRXWHV�

TXHVWLRQV� TXH� FHOXL�FL� MXJH� XWLOH� GH� OXL� VRXPHWWUH��

QRWDPPHQW�HQ�PDWLqUH���

��G
pODERUDWLRQ�GHV�SODQV��

��GH�FRRUGLQDWLRQ�GHV�GLIIpUHQWV�SURJUDPPHV�G
DFWLRQ�GX�

GpSDUWHPHQW��

�� GH� SURJUDPPHV� GH� IRUPDWLRQ� HW� GH� SHUIHFWLRQQHPHQW�

GHV�FDGUHV�HW�DJHQWV�GX�PLQLVWqUH��

�� G
RUJDQLVDWLRQ� HW� G
HPSORL� GHV� PR\HQV� PDWpULHOV� HW�

KXPDLQV��

/H� FRPLWp� VXSpULHXU� GX� PLQLVWqUH� GH� OD� IRUPDWLRQ�

SURIHVVLRQQHOOH� HW� GH� O
HPSORL� VH� UpXQLW� j� O
LQLWLDWLYH� GX�

PLQLVWUH�HW�VRXV�VD�SUpVLGHQFH��,O�FRPSUHQG���

��OH�FKHI�GH�FDELQHW��

��O
LQVSHFWHXU�JpQpUDO��

�� OH� FKHI� GH� EXUHDX� GH� OD� FRRUGLQDWLRQ� GHV� GLUHFWLRQV�

UpJLRQDOHV�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL�HW�

GHV�RUJDQLVPHV�VRXV�WXWHOOH��

�� OHV� UHVSRQVDEOHV�GHV�VHUYLFHV�VSpFLILTXHV�HW� WRXW�DXWUH�

UHVSRQVDEOH�GRQW�OD�SDUWLFLSDWLRQ�VHUDLW�MXJpH�XWLOH��

��OH�GLUHFWHXU�JpQpUDO�GHV�VHUYLFHV�FRPPXQV��

$UW�� ��� �� /D� FRQIpUHQFH� GHV� GLUHFWHXUV� FRQVWLWXH� XQH�
LQVWDQFH� GH� UpIOH[LRQ� HW� G
LQIRUPDWLRQ� VXU� O
DFWLRQ�JpQpUDOH�
GX�GpSDUWHPHQW�HW�OHV�TXHVWLRQV�G
LQWpUrW�JpQpUDO��

/D� FRQIpUHQFH� GHV� GLUHFWHXUV� VH� UpXQLW� VXU� FRQYRFDWLRQ�
GX� PLQLVWUH�� HOOH� H[DPLQH� SpULRGLTXHPHQW� O
pWDW�
G
DYDQFHPHQW�GHV�WUDYDX[�GX�GpSDUWHPHQW�HW�OHV�GRVVLHUV�TXL�
OXL�VRQW�VRXPLV��

/D�FRQIpUHQFH�GHV�GLUHFWHXUV�JURXSH�VRXV� OD�SUpVLGHQFH�

GX�PLQLVWUH�RX�GH�VRQ�UHSUpVHQWDQW��OHV�GLUHFWHXUV�JpQpUDX[��

OHV�GLUHFWHXUV�HW�OHV�SULQFLSDX[�UHVSRQVDEOHV�GX�GpSDUWHPHQW�

HW� GHV� RUJDQLVPHV� VRXV� WXWHOOH� HW� WRXWH� SHUVRQQH� GRQW� OD�

SDUWLFLSDWLRQ� VHUDLW� MXJpH� XWLOH� FRPSWH� WHQX� GHV� TXHVWLRQV�

LQVFULWHV�j�O
RUGUH�GX�MRXU��

$UW�� ��� �� /D� FRQIpUHQFH� GHV� GLUHFWHXUV� UpJLRQDX[� GH� OD�

IRUPDWLRQ� SURIHVVLRQQHOOH� HW� GH� O
HPSORL� FRQVWLWXH� XQH�

LQVWDQFH�GH�UpIOH[LRQ�HW�G
LQIRUPDWLRQ�VXU�O
DFWLRQ�UpJLRQDOH�

GX�GpSDUWHPHQW��

/D� FRQIpUHQFH� GHV� GLUHFWHXUV� UpJLRQDX[� VH� UpXQLW� VXU�

FRQYRFDWLRQ� GX�PLQLVWUH��(OOH� H[DPLQH�SpULRGLTXHPHQW� OHV�

DFWLYLWpV� GHV� GLUHFWLRQV� UpJLRQDOHV� HW� GHV� VHUYLFHV� VRXV�

WXWHOOH��

/D� FRQIpUHQFH� GHV� GLUHFWHXUV� UpJLRQDX[� JURXSH� VRXV� OD�

SUpVLGHQFH�GX�PLQLVWUH�RX�GH�VRQ�UHSUpVHQWDQW��OHV�GLUHFWHXUV�

UpJLRQDX[�GH� OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL�HW�

OHV� SULQFLSDX[� UHVSRQVDEOHV� GHV� VHUYLFHV� FHQWUDX[� HW� GHV�

RUJDQLVPHV� VRXV� WXWHOOH� HW� WRXWH� SHUVRQQH� GRQW� OD�

SDUWLFLSDWLRQ� VHUDLW� MXJpH� XWLOH� FRPSWH� WHQX� GHV� TXHVWLRQV�

LQVFULWHV�j�O
RUGUH�GX�MRXU��

&+$3,75(���

/H�FDELQHW�

$UW�� ��� �� /H� FDELQHW� GX� PLQLVWUH� GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH� HW� GH� O
HPSORL� DFFRPSOLW� WRXWHV� OHV� WkFKHV�
TXL�OXL�VRQW�FRQILpHV�SDU�OH�PLQLVWUH��

,O�HVW�QRWDPPHQW�FKDUJp���

�� GH� WHQLU� OH�PLQLVWUH� LQIRUPp� GH� O
DFWLYLWp� JpQpUDOH� GX�
GpSDUWHPHQW�� GH� WUDQVPHWWUH� VHV� GLUHFWLYHV� HW� GH� YHLOOHU� j�
OHXU�H[pFXWLRQ��

�� G
DVVXUHU� OD� OLDLVRQ� HW� OD� FRRUGLQDWLRQ� HQWUH� OHV�
GLIIpUHQWHV�VWUXFWXUHV�GX�PLQLVWqUH��

��G
DVVXUHU�OHV�UHODWLRQV�DYHF�OHV�RUJDQLVPHV�RIILFLHOV��OHV�
RUJDQLVDWLRQV�QDWLRQDOHV�HW�OD�SUHVVH��

��GH�VXSHUYLVHU��GH�FRQWU{OHU�HW�GH�VXLYUH�OHV�DFWLYLWpV�GHV�
VWUXFWXUHV�TXL�OXL�VRQW�GLUHFWHPHQW�UDWWDFKpHV��

/H�FDELQHW� HVW�GLULJp�SDU�XQ�FKHI�GH�FDELQHW�DVVLVWp�SDU�
GHV�FKDUJpV�GH�PLVVLRQ�RX�GHV�DWWDFKpV�GH�FDELQHW��

$UW�� ��� �� 6RQW� UDWWDFKpHV� DX� FDELQHW�� OHV� VWUXFWXUHV� FL�
DSUqV���

���OH�EXUHDX�G
RUGUH�FHQWUDO��

��� OH� EXUHDX� GX� VXLYL� GHV� GpFLVLRQV� GX� FRQVHLO� GHV�
PLQLVWUHV�� GHV� FRQVHLOV� PLQLVWpULHOV� UHVWUHLQWV�� GHV� FRQVHLOV�
LQWHUPLQLVWpULHOV�� HW� GHV� UHODWLRQV� DYHF� OD� FKDPEUH� GHV�
GpSXWpV��

��� OH� EXUHDX� GH� OD� FRRUGLQDWLRQ� GHV� DFWLYLWpV� GHV�
GLUHFWLRQV� UpJLRQDOHV� GH� OD� IRUPDWLRQ�SURIHVVLRQQHOOH� HW� GH�
O
HPSORL�HW�GHV�RUJDQLVPHV�VRXV�WXWHOOH���

���OH�EXUHDX�GHV�DIIDLUHV�MXULGLTXHV��

��� OD� GLUHFWLRQ� GH� O
LQIRUPDWLRQ�� GH� O
RULHQWDWLRQ�
SURIHVVLRQQHOOH�HW�GH�OD�FRPPXQLFDWLRQ��

��� OD� GLUHFWLRQ� GH� OD� FRRSpUDWLRQ� LQWHUQDWLRQDOH� HW� GHV�
UHODWLRQV�H[WpULHXUHV��

��� OH� EXUHDX� GH� O
pPLJUDWLRQ� HW� GH� OD� PDLQ� G
°XYUH�
pWUDQJqUH��

���OH�EXUHDX�GHV�UHODWLRQV�DYHF�OH�FLWR\HQ��

$UW�������/H�EXUHDX�G
RUGUH�FHQWUDO�HVW�FKDUJp�QRWDPPHQW�
GH���

�� OD� UpFHSWLRQ�� O
H[SpGLWLRQ� HW� O
HQUHJLVWUHPHQW� GX�
FRXUULHU��

��OD�YHQWLODWLRQ�HW�GX�VXLYL�GX�FRXUULHU��
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/H� EXUHDX� G
RUGUH� FHQWUDO� HVW� GLULJp� SDU� XQ� FKHI� GH�
VHUYLFH�G
DGPLQLVWUDWLRQ�FHQWUDOH��

$UW�������/H�EXUHDX�GX�VXLYL�GHV�GpFLVLRQV�GX�FRQVHLO�GHV�

PLQLVWUHV��GHV�FRQVHLOV�PLQLVWpULHOV�UHVWUHLQWV�HW�GHV�FRQVHLOV�

LQWHUPLQLVWpULHOV� HW� GHV� UHODWLRQV� DYHF� OD� FKDPEUH� GHV�

GpSXWpV�HVW�FKDUJp�QRWDPPHQW���

�� GH� YHLOOHU� j� OD� SUpSDUDWLRQ� GHV� GRVVLHUV� UHODWLIV� DX[�

FRQVHLOV�PLQLVWpULHOV�HW�j�OD�FKDPEUH�GHV�GpSXWpV��

��GH�VXLYUH�OD�PLVH�HQ�°XYUH�GHV�GpFLVLRQV�GHV�FRQVHLOV�

PLQLVWpULHOV� D\DQW� WUDLW� DX[� DFWLYLWpV� GX� PLQLVWqUH� HW� GHV�

RUJDQLVPHV�VRXV�WXWHOOH��

�� G
pWDEOLU� GHV� UDSSRUWV� SpULRGLTXHV� VXU� O
DSSOLFDWLRQ�

GHVGLWHV�GpFLVLRQV��

�� GH� SUpSDUHU� OHV� WUDYDX[� GX� FRPLWp� VXSpULHXU� GX�

PLQLVWqUH��GH� OD�FRQIpUHQFH�GH�GLUHFWLRQ�HW�GHV�UpXQLRQV�GH�

WUDYDLO�SUpVLGpHV�SDU�OH�PLQLVWUH�HW�G
HQ�DVVXUHU�OH�VXLYL��

/H� EXUHDX� GX� VXLYL� GHV� GpFLVLRQV� GX� FRQVHLO� GHV�

PLQLVWUHV�� GHV� FRQVHLOV� PLQLVWpULHOV� UHVWUHLQWV�� GHV� FRQVHLOV�

LQWHUPLQLVWpULHOV� HW� GHV� UHODWLRQV� DYHF� OD� FKDPEUH� GHV�

GpSXWpV�HVW�GLULJp�SDU�XQ�PHPEUH�GX�FDELQHW��

$UW�� ��� �� /H� EXUHDX� GH� FRRUGLQDWLRQ� GHV� DFWLYLWpV� GHV�

GLUHFWLRQV� UpJLRQDOHV� GH� OD� IRUPDWLRQ� SURIHVVLRQQHOOH� HW� GH�

O
HPSORL� HW� GHV� RUJDQLVPHV� VRXV� WXWHOOH� HVW� FKDUJp�

QRWDPPHQW���

�� G
DVVXUHU� OD� FRRUGLQDWLRQ� GHV� DFWLYLWpV� GHV� GLUHFWLRQV�

UpJLRQDOHV�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

��G
DVVXUHU�OD�FRRUGLQDWLRQ�HQWUH�OHV�VHUYLFHV�FHQWUDX[�GX�

PLQLVWqUH�HW�OHV�RUJDQLVPHV�VRXV�WXWHOOH��

��GH�YHLOOHU�DX�VXLYL�GHV�DFWLYLWpV�GHV�VHUYLFHV�UpJLRQDX[�

GX� PLQLVWqUH� HW� GH� SURSRVHU� OHV� PR\HQV� SURSUHV� j� HQ�

DPpOLRUHU�OH�IRQFWLRQQHPHQW��

�� GH� YHLOOHU� j� O
DSSOLFDWLRQ� GH� OD� OpJLVODWLRQ� HW� GH� OD�

UpJOHPHQWDWLRQ�VH�UDSSRUWDQW�j�O
H[HUFLFH�GH�OD�WXWHOOH��

�� GH� VXLYUH� OD� PDUFKH� GHV� FRQVHLOV� HW� GHV� RUJDQHV�

FRQVXOWDWLIV�HW�G
pYDOXHU�O
HIILFDFLWp�GH�OHXUV�DFWLYLWpV��

�� GH� FHQWUDOLVHU� HW� GH� FRQWU{OHU� OHV� GRFXPHQWV� VH�

UDSSRUWDQW�DX[�EXGJHWV��ELODQV��FRPSWHV�GH�JHVWLRQ�HW�DXGLW�

GHV�RUJDQLVPHV�VRXV�WXWHOOH��

�� G
DVVXUHU� OH� VXLYL� GHV� UHFRPPDQGDWLRQV� GHV� UDSSRUWV�

G
LQVSHFWLRQ�HW�G
DXGLW�HW�G
HQ�pWDEOLU�OH�FRPSWH�UHQGX��

�� G
pWDEOLU� XQ� UDSSRUW� DQQXHO� VXU� O
DFWLYLWp�� OD� JHVWLRQ�HW�
OHV�SHUIRUPDQFHV��GHV�VHUYLFHV�UpJLRQDX[�HW�GHV�RUJDQLVPHV�
VRXV�WXWHOOH��

��G
DVVXUHU� OH�VHFUpWDULDW�GH�OD�FRQIpUHQFH�GHV�GLUHFWHXUV�
UpJLRQDX[�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

/H� EXUHDX� GH� FRRUGLQDWLRQ� GHV� DFWLYLWpV� GHV� GLUHFWLRQV�
UpJLRQDOHV�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL�HW�
GHV� RUJDQLVPHV� VRXV� WXWHOOH� HVW� GLULJp� SDU� XQ� GLUHFWHXU�
JpQpUDO�G
DGPLQLVWUDWLRQ�FHQWUDOH��

$UW�� ���� �� /H� EXUHDX� GHV� DIIDLUHV� MXULGLTXHV� HVW� FKDUJp�
QRWDPPHQW���

�� G
pWXGLHU� HW� DVVXUHU� OH� VXLYL� GHV� TXHVWLRQV� HW� GHV�
GRVVLHUV� j� FDUDFWqUH� MXULGLTXH� TXL� OXL� VRQW� FRQILpV� SDU� OH�
PLQLVWUH��

��G
pWDEOLU�GHV�FRQVXOWDWLRQV�MXULGLTXHV�VXU�OHV�TXHVWLRQV�

TXL� OXL� VRQW� VRXPLVHV� SDU� OHV� GLIIpUHQWHV� VWUXFWXUHV� GX�

PLQLVWqUH��

��G
pWXGLHU�HW�VXLYUH�OHV�DIIDLUHV�FRQWHQWLHXVHV��

�� GH� FRQFHYRLU� HW�PHWWUH� HQ� IRUPH� OHV� SURMHWV� GH� WH[WHV�

OpJLVODWLIV� RX� UpJOHPHQWDLUHV� HQ� FROODERUDWLRQ� DYHF� OHV�

VHUYLFHV�FRQFHUQpV��

/H� EXUHDX� GHV� DIIDLUHV� MXULGLTXHV� HVW� GLULJp� SDU� XQ�

GLUHFWHXU�G
DGPLQLVWUDWLRQ�FHQWUDOH��

$UW������ ��/D�GLUHFWLRQ�GH� O
LQIRUPDWLRQ��GH� O
RULHQWDWLRQ�

SURIHVVLRQQHOOH� HW� GH� OD� FRPPXQLFDWLRQ� HVW� FKDUJp�

QRWDPPHQW���

�GH�O
pWDEOLVVHPHQW�HW�GH�O
RUJDQLVDWLRQ�GHV�UHODWLRQV�DYHF�

OHV�RUJDQHV�G
LQIRUPDWLRQ��

�� GH� OD� FROOHFWH�� GH� O
DQDO\VH� HW� GH� OD� GLIIXVLRQ� GHV�

LQIRUPDWLRQV�GH�SUHVVH�LQWpUHVVDQW�OHV�DFWLYLWpV�GX�PLQLVWqUH��

�� GH� OD� SURPRWLRQ� GH� OD� FRPPXQLFDWLRQ� DX� VHLQ� GX�

GpSDUWHPHQW��

�� GH� SURPRXYRLU� OH� GLVSRVLWLI� QDWLRQDO� G
LQIRUPDWLRQ� HW�

G
RULHQWDWLRQ� SURIHVVLRQQHOOH� HW� GH� SURSRVHU� WRXWHV� OHV�

PHVXUHV� WHQGDQW� j� OH� GpYHORSSHU� HW� j� HQ� DPpOLRUHU� OHV�

SUHVWDWLRQV��

�� G
DVVLVWHU� OHV� VWUXFWXUHV� FHQWUDOHV� HW� UpJLRQDOHV� HW�

ORFDOHV�G
LQIRUPDWLRQ�HW�G
RULHQWDWLRQ�SURIHVVLRQQHOOH��

��G
RUJDQLVHU�GHV�PDQLIHVWDWLRQV�QDWLRQDOHV�HW�UpJLRQDOHV�

HW� VHFWRULHOOHV� GH� SURPRWLRQ� GHV� SUHVWDWLRQV� RIIHUWHV� SDU� OH�

GLVSRVLWLI� QDWLRQDO� G
LQIRUPDWLRQ� HW� G
RULHQWDWLRQ�

SURIHVVLRQQHOOH��

/D� GLUHFWLRQ� GH� O
LQIRUPDWLRQ�� GH� O
RULHQWDWLRQ�
SURIHVVLRQQHOOH�HW�GH�OD�FRPPXQLFDWLRQ�FRPSUHQG���

���OD�VRXV�GLUHFWLRQ�GH�OD�FRPPXQLFDWLRQ��

��� OD� VRXV�GLUHFWLRQ� GH� O
LQIRUPDWLRQ� HW� GH� O
RULHQWDWLRQ�

SURIHVVLRQQHOOH��

$UW��������/D�GLUHFWLRQ�GH�OD�FRRSpUDWLRQ�LQWHUQDWLRQDOH�HW�

GHV�UHODWLRQV�H[WpULHXUHV�HVW�FKDUJpH�QRWDPPHQW���

�� GH� O
pODERUDWLRQ� GHV� SURJUDPPHV� LQWHUQDWLRQDX[� GH�
FRRSpUDWLRQ�HW�GH�SDUWHQDULDW��

�� GH� VXLYL� GHV� TXHVWLRQV� D\DQW� WUDLW� j� OD� FRRSpUDWLRQ�
LQWHUQDWLRQDOH� HW� DX[� UHODWLRQV� H[WpULHXUHV� LQWpUHVVDQW� OH�
GpSDUWHPHQW�HW�OHV�RUJDQLVPHV�VRXV�WXWHOOH��

��GH� OD�FRRUGLQDWLRQ�DYHF� OHV�DXWUHV�GpSDUWHPHQWV�HW� OHV�
RUJDQLVPHV�LQWHUQDWLRQDX[�HW�UpJLRQDX[�HQ�FH�TXL�FRQFHUQH�
OHV� TXHVWLRQV� HQWUDQW� GDQV� OHV� GRPDLQHV� G
DWWULEXWLRQ� GX�
PLQLVWqUH�HW�GHV�RUJDQLVPHV�VRXV�WXWHOOH��

�� GH� OD� SURPRWLRQ� GHV� UHODWLRQV� DYHF� OHV� RUJDQLVPHV�
LQWHUQDWLRQDX[�HW�UpJLRQDX[�V
RFFXSDQW�GHV�TXHVWLRQV�HQWUDQW�
GDQV� OHV� GRPDLQHV� G
DWWULEXWLRQ� GX� PLQLVWqUH� HW� GHV�
RUJDQLVPHV�VRXV�WXWHOOH��

(OOH�HVW��HQ�RXWUH��FKDUJpH���

�� GH� YHLOOHU� j� IDLUH� FRQQDvWUH� O
H[SHUWLVH� QDWLRQDOH� HQ�
PDWLqUH� GH� IRUPDWLRQ� SURIHVVLRQQHOOH� HW� GH� O
HPSORL�
QRWDPPHQW� DXSUqV� GHV� RUJDQLVPHV� LQWHUQDWLRQDX[� HW�
UpJLRQDX[� FRQFHUQpV� HW� GH�SURPRXYRLU� OHV� RSSRUWXQLWpV� GH�
SDUWHQDULDW�\�DIIpUHQWHV��
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�� G
°XYUHU� j� OD� FRQFUpWLVDWLRQ� GHV� RSSRUWXQLWpV� GH�

UHFRXUV� j� O
H[SHUWLVH� QDWLRQDOH� HQ� PDWLqUH� GH� IRUPDWLRQ�

SURIHVVLRQQHOOH�HW�GH�O
HPSORL���

/D� GLUHFWLRQ� GH� OD� FRRSpUDWLRQ� LQWHUQDWLRQDOH� HW� GHV�

UHODWLRQV�H[WpULHXUHV�FRPSUHQG���

����OD�VRXV�GLUHFWLRQ�GH�OD�FRRSpUDWLRQ�LQWHUQDWLRQDOH�TXL�

FRPSRUWH���


� OH� VHUYLFH� GH� OD� FRRSpUDWLRQ� DYHF� OH� PRQGH� $UDEH��

O
$IULTXH��O
$PpULTXH�HW�O
$VLH��


�OH�VHUYLFH�GH�OD�FRRSpUDWLRQ�DYHF�O
(XURSH��

����OD�VRXV�GLUHFWLRQ�GX�SDUWHQDULDW�TXL�FRPSRUWH���


�OH�VHUYLFH�GX�SDUWHQDULDW�ELODWpUDO��


�OH�VHUYLFH�GH�SDUWHQDULDW�PXOWLODWpUDO��

$UW��������OH�EXUHDX�GH�O
pPLJUDWLRQ�HW�GH�OD�PDLQ�G
°XYUH�

pWUDQJqUH�HVW�FKDUJp�QRWDPPHQW���

��GH�SDUWLFLSHU��HQ�UHODWLRQ�DYHF�OHV�VHUYLFHV�FRQFHUQpV��j�

O
pODERUDWLRQ�GH� OD�UpJOHPHQWDWLRQ�HW�j�OD�PLVH�DX�SRLQW�GHV�

SURFpGXUHV�UHODWLYHV�DX[�FRQGLWLRQV�GH�VpMRXU�HW�G
HPSORL�GH�

OD� PDLQ� G
°XYUH� WXQLVLHQQH� j� O
pWUDQJHU� HW� GH� OD� PDLQ�

G
°XYUH�pWUDQJqUH�HQ�7XQLVLH��

�� G
LQVWUXLUH� OHV� GRVVLHUV� FRQFHUQDQW� OD� PDLQ� G
RXHYUH�

pWUDQJqUH��GH�YLVHU�OHV�FRQWUDWV�\�DIIpUHQWV��HW�G
HQ�DVVXUHU�OH�

FRQWU{OH�HW�OH�VXLYL��

�� G
LQVWUXLUH� OHV� GRVVLHUV� UHODWLIV� j� O
HPSORL� GH� OD� PDLQ�

G
°XYUH�pWUDQJqUH�QRQ�VRXPLVH�DX�YLVD�GX�FRQWUDW�GH�WUDYDLO�

HW�GH�GpOLYUHU�OHV�DWWHVWDWLRQV�FRUUHVSRQGDQWHV��

�� GH� YHLOOHU� j� O
DSSOLFDWLRQ� GHV� SURJUDPPHV� GH�

WXQLVLILFDWLRQ� GHV� SRVWHV� G
HPSORL� RFFXSpV� SDU� OD� PDLQ�

G
°XYUH�pWUDQJqUH��

�� GH� VXLYUH� O
DSSOLFDWLRQ� GHV� GLVSRVLWLRQV� OpJLVODWLYHV� HW�

UpJOHPHQWDLUHV�HQ�OD�PDWLqUH��

/H�FKHI�GX�EXUHDX�GH�O
pPLJUDWLRQ�HW�GH�OD�PDLQ�G
°XYUH�

pWUDQJqUH� D�� VHORQ� VRQ� JUDGH� HW� VRQ� DQFLHQQHWp�� UDQJ� HW�

DYDQWDJHV�GH�GLUHFWHXU�JpQpUDO�G
DGPLQLVWUDWLRQ�FHQWUDOH�RX�

GH�GLUHFWHXU�G
DGPLQLVWUDWLRQ�FHQWUDOH��

$UW�� ���� �� /H� EXUHDX� GHV� UHODWLRQV� DYHF� OH� FLWR\HQ� HVW�

FKDUJp�QRWDPPHQW���

�� G
DFFXHLOOLU� OHV� FLWR\HQV�� GH� UHFHYRLU� OHXUV� UHTXrWHV� HW�

G
LQVWUXLUH� FHV� UHTXrWHV� HQ� FROODERUDWLRQ� DYHF� OHV� VHUYLFHV�

FRQFHUQpV��HQ�YXH�GH�OHXU�WURXYHU�OHV�VROXWLRQV�DSSURSULpHV��

�� GH� UpSRQGUH� DX[� FLWR\HQV� GLUHFWHPHQW� RX� SDU�

FRUUHVSRQGDQFH��

�� GH� UHQVHLJQHU� OHV� FLWR\HQV� VXU� OHV� SURFpGXUHV�

FRQFHUQDQW�O
RFWURL�GHV�GLYHUVHV�SUHVWDWLRQV��

�� GH� FHQWUDOLVHU� HW� G
pWXGLHU� OHV� GRVVLHUV� pPDQDQW� GX�

PpGLDWHXU� DGPLQLVWUDWLI�� DLQVL� TXH� OD� FRRUGLQDWLRQ� DYHF� OHV�

GLIIpUHQWV� VHUYLFHV� GX� PLQLVWqUH�� DILQ� GH� WURXYHU� OHV�

VROXWLRQV�DGpTXDWHV�j�FHV�GRVVLHUV��

��GH�FHQWUDOLVHU�HW�G
pWXGLHU�OHV�REVHUYDWLRQV�pPDQDQW�GX�

FLWR\HQ� VXSHUYLVHXU� DLQVL� TXH� GH� OD� FRRUGLQDWLRQ� DYHF� OHV�

VHUYLFHV�FRQFHUQpV�DILQ�GH�WURXYHU�OHV�VROXWLRQV�DGpTXDWHV��

�� GH� GpFHOHU�� j� WUDYHUV� XQH� DQDO\VH� DSSURIRQGLH� GHV�

UHTXrWHV� GHV� FLWR\HQV�� OHV� FRPSOLFDWLRQV� DX� QLYHDX� GHV�

SURFpGXUHV� DGPLQLVWUDWLYHV� HW� SURSRVHU� OHV� UpIRUPHV�

VXVFHSWLEOHV�GH�OHV�VXUPRQWHU��

/H� UHVSRQVDEOH�GX�EXUHDX�GHV� UHODWLRQV�DYHF� OH� FLWR\HQ�

HVW�QRPPp�FRQIRUPpPHQW�DX[�GLVSRVLWLRQV�GH�O
DUWLFOH���GX�

GpFUHW�VXVYLVp�Q����������GX����MXLOOHW�������

$UW��������,O�HVW�FUpp�DXSUqV�GX�PLQLVWUH�GH�OD�IRUPDWLRQ�

SURIHVVLRQQHOOH� HW� GH� O
HPSORL� XQ� FRPLWp� FRQVXOWDWLI�

GpQRPPp��FRPLWp�VFLHQWLILTXH���FKDUJp�GH�GRQQHU�VRQ�DYLV�

VXU�OH�V\VWqPH�G
LQIRUPDWLRQ�UHODWLI�DX�PDUFKp�GH�O
HPSORL�HW�

DX[�TXDOLILFDWLRQV��HW�GH�SURSRVHU�WRXWH�PHVXUH�WHQGDQW�j�HQ�

DPpOLRUHU� OH� UHQGHPHQW� HW� j� DVVXUHU� XQH� PHLOOHXUH�

KDUPRQLVDWLRQ�DYHF�OH�V\VWqPH�QDWLRQDO�GHV�VWDWLVWLTXHV��

/D�FRPSRVLWLRQ�HW� OH� IRQFWLRQQHPHQW�GXGLW�FRPLWp�VRQW�

IL[pV� SDU� GpFLVLRQ� GX� PLQLVWUH� GH� OD� IRUPDWLRQ�

SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

&+$3,75(���

/
LQVSHFWLRQ�JpQpUDOH�

$UW�� ���� �� /
LQVSHFWLRQ� JpQpUDOH� GX� PLQLVWqUH� GH� OD�

IRUPDWLRQ� SURIHVVLRQQHOOH� HW� GH� O
HPSORL� HVW� FKDUJpH�� VRXV�

O
DXWRULWp� GX� PLQLVWUH�� GX� FRQWU{OH� GH� OD� JHVWLRQ�

DGPLQLVWUDWLYH�� ILQDQFLqUH� HW� WHFKQLTXH� GH� O
HQVHPEOH� GHV�

VHUYLFHV� GH� O
DGPLQLVWUDWLRQ� FHQWUDOH� GX� PLQLVWqUH�� GHV�

VHUYLFHV�H[WpULHXUV�HW�GHV�RUJDQLVPHV�VRXV�WXWHOOH��

(OOH�HVW�FKDUJpH�QRWDPPHQW���

�� G
HIIHFWXHU� WRXWHV� PLVVLRQV� RX� HQTXrWHV� j� FDUDFWqUH�

DGPLQLVWUDWLI��ILQDQFLHU�RX�WHFKQLTXH�� WHQGDQW�HQ�SDUWLFXOLHU�

j� V
DVVXUHU� GH� OD� UpJXODULWp� GHV� RSpUDWLRQV� GH� JHVWLRQ�� GH�

O
pYDOXDWLRQ� GHV� SURFpGXUHV� GH� JHVWLRQ� HW� GH� O
DPpOLRUDWLRQ�

GHV� FLUFXLWV� HW� GHV� PpWKRGHV� GH� WUDYDLO� GHV� VHUYLFHV� GX�

PLQLVWqUH��

�� G
HIIHFWXHU� WRXWHV� PLVVLRQV� RX� HQTXrWHV� TXL� OXL� VRQW�

FRQILpHV�SDU�OH�PLQLVWUH��

�� G
pWDEOLU� GHV� UDSSRUWV� IDLVDQW� pWDW� GHV� UpVXOWDWV� GH� FHV�

PLVVLRQV�HW�HQTXrWHV�j�OD�ILQ�GH�FKDTXH�LQVSHFWLRQ�HW�GH�OHV�

VRXPHWWUH�DX�PLQLVWUH��

��G
DVVXUHU� OH�VXLYL�GH� O
H[pFXWLRQ�GHV�UHFRPPDQGDWLRQV�
IRUPXOpHV�GDQV�OHV�UDSSRUWV�SUpFLWpV��

$UW�� ���� �� /HV� PHPEUHV� GH� O
LQVSHFWLRQ� JpQpUDOH� GX�

PLQLVWqUH� GH� OD� IRUPDWLRQ� SURIHVVLRQQHOOH� HW� GH� O
HPSORL�

DJLVVHQW�HQ�YHUWX�G
XQ�RUGUH�GH�PLVVLRQ�TXL�OHXU�HVW�GpOLYUp�

SDU� OH� PLQLVWUH� GH� OD� IRUPDWLRQ� SURIHVVLRQQHOOH� HW� GH�

O
HPSORL��

3RXU� O
DFFRPSOLVVHPHQW� GHV� PLVVLRQV� TXL� OHXU� VRQW�
FRQILpHV��LOV�VRQW�QDQWLV�GHV�SRXYRLUV�OHV�SOXV�pWHQGXV�HW�LOV�
VRQW� KDELOLWpV�� j� FHW� HIIHW�� j� UHTXpULU� OD� FRPPXQLFDWLRQ� GH�
WRXW�GRFXPHQW��

/HV�VHUYLFHV�SXEOLFV��OHV�RUJDQLVPHV�HW�OHV�VWUXFWXUHV�GH�
WRXWH� QDWXUH� UHOHYDQW� GX� PLQLVWqUH�� DXSUqV� GHVTXHOV� VRQW�
HIIHFWXpHV� OHV� PLVVLRQV� SUpYXHV� DX� SUpVHQW� DUWLFOH�� QH�
SHXYHQW� RSSRVHU� OH� VHFUHW� SURIHVVLRQQHO� DX[� PHPEUHV� GH�
O
LQVSHFWLRQ� JpQpUDOH� GX� PLQLVWqUH� GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH�HW�GH�O
HPSORL��
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$UW������ ��$�OD�ILQ�GH�FKDTXH�PLVVLRQ�RX�HQTXrWH�� LO�HVW�
pWDEOL� XQ� UDSSRUW� IDLVDQW� pWDW� GHV� UpVXOWDWV� GH� FHV�PLVVLRQV�
RX� HQTXrWHV��8QH� FRSLH�GH�FH� UDSSRUW� HVW� DGUHVVpH�DX�KDXW�
FRPLWp� GX� FRQWU{OH� DGPLQLVWUDWLI� HW� ILQDQFLHU�� DX� FRQWU{OH�
JpQpUDO�GHV�VHUYLFHV�SXEOLFV�HW�j�OD�FRXU�GHV�FRPSWHV��

$UW��������/H�FRUSV�GH�O
LQVSHFWLRQ�JpQpUDOH�GX�PLQLVWqUH�
GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL�FRPSUHQG�OHV�
HPSORLV�IRQFWLRQQHOV�VXLYDQWV���

�� XQ� LQVSHFWHXU� JpQpUDO�� D\DQW� UDQJ� HW� DYDQWDJHV� GH�
GLUHFWHXU�JpQpUDO�G
DGPLQLVWUDWLRQ�FHQWUDO��

�� GHX[� LQVSHFWHXUV� SULQFLSDX[�� D\DQW� UDQJ� HW� DYDQWDJHV�
GH�GLUHFWHXU�G
DGPLQLVWUDWLRQ�FHQWUDOH��

�� GHX[� LQVSHFWHXUV� SULQFLSDX[� DGMRLQWV� V
D\DQW� UDQJ� HW�
DYDQWDJHV�GH�VRXV�GLUHFWHXU�G
DGPLQLVWUDWLRQ�FHQWUDOH��

�� GHX[� LQVSHFWHXUV�� D\DQW� UDQJ� HW� DYDQWDJHV� GH� FKHI� GH�
VHUYLFH�G
DGPLQLVWUDWLRQ�FHQWUDOH��

&+$3,75(���

/D�GLUHFWLRQ�JpQpUDOH�GHV�VHUYLFHV�FRPPXQV�

$UW�� ���� �� /D� GLUHFWLRQ� JpQpUDOH� GHV� VHUYLFHV� FRPPXQV�
HVW�FKDUJpH�QRWDPPHQW���

�� GH� UDWLRQDOLVHU� OD� JHVWLRQ� GHV� PR\HQV� KXPDLQV� HW�
PDWpULHOV� FRPPXQV� j� O
HQVHPEOH� GHV� VHUYLFHV� GX�
GpSDUWHPHQW��

��GH�FRRUGRQQHU�O
DFWLYLWp�GX�GpSDUWHPHQW�HQ�PDWLqUH�GH�
UpIRUPH� DGPLQLVWUDWLYH� DYHF� OHV� VHUYLFHV� FRQFHUQpV� GX�
SUHPLHU�PLQLVWqUH��

��GH�YHLOOHU�j�O
pODERUDWLRQ�HW�j�OD�PLVH�HQ�DSSOLFDWLRQ�GHV�
SURJUDPPHV� GH� JHVWLRQ� GHV� DUFKLYHV� HW� GHV� GRFXPHQWV� GX�
PLQLVWqUH��DYHF�OHV�DUFKLYHV�QDWLRQDOHV��

�� GH� SURPRXYRLU� OHV� DFWLRQV� VRFLDOHV� HW� FXOWXUHOOHV� DX�
SURILW�GX�SHUVRQQHO�GX�PLQLVWqUH��

$�FHW�HIIHW��HOOH�FRPSUHQG���

���OD�GLUHFWLRQ�GHV�DIIDLUHV�DGPLQLVWUDWLYHV��

���OD�GLUHFWLRQ�GHV�DIIDLUHV�ILQDQFLqUHV��GX�PDWpULHO�HW�GHV�
EkWLPHQWV��

��� OD� GLUHFWLRQ� GH� O
RUJDQLVDWLRQ�� GHV� PpWKRGHV� HW� GH�
O
LQIRUPDWLTXH��

���OD�VRXV�GLUHFWLRQ�GH�OD�JHVWLRQ�GHV�GRFXPHQWV�HW�GH�OD�
GRFXPHQWDWLRQ��

$UW�� ���� �� /D� GLUHFWLRQ� GHV� DIIDLUHV� DGPLQLVWUDWLYHV� HVW�
FKDUJpH�QRWDPPHQW���

��GH�JpUHU�OH�SHUVRQQHO�GX�PLQLVWqUH��

��G
pWXGLHU�OHV�VWDWXWV�HW�UqJOHPHQWV�FRQFHUQDQW�OD�JHVWLRQ�
GH�OD�FDUULqUH�GX�SHUVRQQHO��DLQVL�TXH�VD�UpPXQpUDWLRQ��

�� G
DUUrWHU� OHV� HIIHFWLIV� GX� GpSDUWHPHQW� HW� GHV�
pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH� DGPLQLVWUDWLI� TXL� HQ�
UHOqYHQW�HW�GH�VXLYUH�VRQ�pYROXWLRQ��

��G
pODERUHU�HW�GH�PHWWUH�HQ�°XYUH��HQ�FROODERUDWLRQ�DYHF�
OHV� VHUYLFHV� FRQFHUQpV�� OHV� SURJUDPPHV� GH� IRUPDWLRQ�
FRQWLQXH� HW� GH� SHUIHFWLRQQHPHQW� GX� SHUVRQQHO� HW� G
HQ�
DVVXUHU�OH�VXLYL�HW�O
pYDOXDWLRQ��

�� G
RUJDQLVHU� OHV� FRQFRXUV� GH� UHFUXWHPHQW� LQWHUQH� HW�
H[WHUQH� GX� PLQLVWqUH� HW� GHV� pWDEOLVVHPHQWV� SXEOLFV� j�
FDUDFWqUH�DGPLQLVWUDWLI�TXL�HQ�UHOqYHQW��

�� G
pWDEOLU�� HQ� FROODERUDWLRQ� DYHF� OHV� GLIIpUHQWV� VHUYLFHV�
GX� GpSDUWHPHQW� HW� OHV� RUJDQLVPHV� VRXV� WXWHOOH�� OHV�
SURSRVLWLRQV�SRXU�OHV�GLIIpUHQWHV�GpFRUDWLRQV��

�� GH� SURPRXYRLU� OHV� DFWLRQV� VRFLDOHV� HW� FXOWXUHOOHV� DX�
SURILW�GX�SHUVRQQHO�GX�PLQLVWqUH��

$�FHW�HIIHW��HOOH�FRPSUHQG���

�� OD� VRXV�GLUHFWLRQ� GHV� UHVVRXUFHV� KXPDLQHV� TXL�
FRPSRUWH���


�OH�VHUYLFH�GX�SHUVRQQHO��


�OH�VHUYLFH�GHV�FRQFRXUV�HW�GH�OD�IRUPDWLRQ��

$UW�� ���� �� /D� GLUHFWLRQ� GHV� DIIDLUHV� ILQDQFLqUHV�� GX�
PDWpULHO�HW�GHV�EkWLPHQWV�HVW�FKDUJpH�QRWDPPHQW���

��GH�FHQWUDOLVHU�OHV�RSpUDWLRQV�UHODWLYHV�j�O
pODERUDWLRQ�GX�
EXGJHW�GH�O
DGPLQLVWUDWLRQ�FHQWUDOH�HW�UpJLRQDOH�GX�PLQLVWqUH�
HW� GHV� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH� DGPLQLVWUDWLI� HW�
G
DVVXUHU�OH�VXLYL�GH�VRQ�H[pFXWLRQ��

�� G
HQJDJHU� OHV� GLIIpUHQWHV� GpSHQVHV� GH� IRQFWLRQQHPHQW�
HW�G
pTXLSHPHQW��

��GX�VXLYL�GH�OD�JHVWLRQ�GX�SDWULPRLQH�GX�PLQLVWqUH��

�� GH� O
DFTXLVLWLRQ� GHV� IRXUQLWXUHV�� GX� PDWpULHO� HW� GX�
PRELOLHU� QpFHVVDLUHV� DX� IRQFWLRQQHPHQW� GHV� GLIIpUHQWV�
VHUYLFHV�GX�GpSDUWHPHQW�HW�GH�OHXU�JHVWLRQ��

��GH�O
HQWUHWLHQ�GHV�pTXLSHPHQWV�HW�GHV�EkWLPHQWV��

��GH�OD�SUpSDUDWLRQ�GHV�DSSHOV�G
RIIUHV��GHV�DGMXGLFDWLRQV�
HW�GH�OD�SDVVDWLRQ�GHV�PDUFKpV��

�� G
DVVXUHU� OH� VHFUpWDULDW� GH� OD� FRPPLVVLRQ�
GpSDUWHPHQWDOH�GHV�PDUFKpV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

��� OD� VRXV�GLUHFWLRQ� GHV� DIIDLUHV� ILQDQFLqUHV� TXL�
FRPSRUWH���


�OH�VHUYLFH�GX�EXGJHW��


�OH�VHUYLFH�GHV�PDUFKpV��

���OH�VHUYLFH�GHV�EkWLPHQWV�HW�GX�PDWpULHO��

$UW��������/D�GLUHFWLRQ�GH�O
RUJDQLVDWLRQ��GHV�PpWKRGHV�HW�
GH�O
LQIRUPDWLTXH�HVW�FKDUJpH�QRWDPPHQW���

��GH�FRRUGRQQHU�OHV�DFWLYLWpV�GX�GpSDUWHPHQW�HQ�PDWLqUH�
GH� UpIRUPH� DGPLQLVWUDWLYH�� DYHF� OHV� VHUYLFHV� FRQFHUQpV� GX�
3UHPLHU�PLQLVWqUH��

�� G
pWXGLHU� HW� GH� SUpFRQLVHU� GH� QRXYHOOHV� PpWKRGHV�
G
DPpOLRUDWLRQ� HW� GH� UDWLRQDOLVDWLRQ� GH� OD� JHVWLRQ�
DGPLQLVWUDWLYH��

��G
pWXGLHU�OHV�SURMHWV�GH�UpIRUPH�DGPLQLVWUDWLYH�WRXFKDQW�
DX[� DFWLYLWpV� GHV� GLIIpUHQWV� VHUYLFHV� GX� GpSDUWHPHQW� HW�
G
DVVXUHU� OH� VXLYL� GH� OD� PLVH� HQ� °XYUH� GHV� UpIRUPHV�
DGRSWpHV��

�� G
pWXGLHU� OHV� SURMHWV� G
RUJDQLVDWLRQ� DGPLQLVWUDWLYH� GX�
GpSDUWHPHQW�� GHV� VHUYLFHV�H[WpULHXUV�HW�GHV�RUJDQLVPHV�TXL�
HQ�UHOqYHQW��

��GH�YHLOOHU�j�VLPSOLILHU�OHV�SURFpGXUHV��j�UDWLRQDOLVHU�OHV�
LPSULPpV�DGPLQLVWUDWLIV��j�DOOpJHU�OHV�FLUFXLWV�HW�j�DPpOLRUHU�
OH�IRQFWLRQQHPHQW�GHV�VHUYLFHV��

�� GH� YHLOOHU� j� O
pODERUDWLRQ� HW� j� OD� PLVH� j� MRXU� GHV�
PDQXHOV� GH� SURFpGXUHV�� GHV� SODQV� GH� FKDUJHPHQW� GX�
SHUVRQQHO� HW� GH� WRXW� DXWUH� LQVWUXPHQW� GH� UDWLRQDOLVDWLRQ� GH�
O
DFWLRQ�DGPLQLVWUDWLYH��

�� G
pWXGLHU� HW� GH� GpWHUPLQHU� OHV� PR\HQV� j� PHWWUH� HQ�
°XYUH�SRXU�OD�FRQFUpDWLVDWLRQ�GH�OD�GpFRQFHQWUDWLRQ�HW�GH�OD�
GpFHQWUDOLVDWLRQ�GHV�VHUYLFHV�GX�GpSDUWHPHQW��GH�FHUQHU� OHV�
GLIILFXOWpV� TXL� HQ� UpVXOWHQW� HW� GH� UHFKHUFKHU� OHV� VROXWLRQV�
DGpTXDWHV�j�OHXU�DSSRUWHU��

�� GH� GpYHORSSHU� O
XWLOLVDWLRQ� GH� O
RXWLO� LQIRUPDWLTXH� DX�
VHLQ�GH�O
DGPLQLVWUDWLRQ�SDU�O
pODERUDWLRQ��OD�UpDOLVDWLRQ�HW�OH�
VXLYL�GX�SODQ�LQIRUPDWLTXH�GX�GpSDUWHPHQW��
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��G
DVVXUHU�O
H[SORLWDWLRQ�HW�OD�PDLQWHQDQFH�GX�PDWpULHO�HW�
GHV�ORJLFLHOV�LQIRUPDWLTXHV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

���OD�VRXV�GLUHFWLRQ�GH�O
RUJDQLVDWLRQ�HW�GHV�PpWKRGHV��

���OH�VHUYLFH�GH�O
LQIRUPDWLTXH��

$UW��������OD�VRXV�GLUHFWLRQ�GH�OD�JHVWLRQ�GHV�GRFXPHQWV�
HW�GH�OD�GRFXPHQWDWLRQ�HVW�FKDUJpH�QRWDPPHQW���

�� G
pODERUHU� HW� PHWWUH� HQ� DSSOLFDWLRQ� OH� SURJUDPPH� GH�
JHVWLRQ�GHV�GRFXPHQWV�SURGXLWV�RX�UHoXV�SDU�OHV�VHUYLFHV�GX�
PLQLVWqUH� GDQV� O
H[HUFLFH� GH� OHXUV� DFWLYLWpV�� HW� FH�� HQ�
FROODERUDWLRQ�DYHF�OHV�DUFKLYHV�QDWLRQDOHV��

�� G
pWDEOLU� XQ� V\VWqPH� GH� FODVVLILFDWLRQ� GHV� GRFXPHQWV�
FRXUDQWV� GHV� VHUYLFHV� GX� PLQLVWqUH� HW� YHLOOHU� j� VD� ERQQH�
DSSOLFDWLRQ��

�� G
pODERUHU� XQ� FDOHQGULHU� GH� FRQVHUYDWLRQ� GHV�
GRFXPHQWV� GX� PLQLVWqUH� HW� YHLOOHU� j� O
DSSOLFDWLRQ� GH� VHV�
SUHVFULSWLRQV��

�� GH� FROOHFWHU�� RUJDQLVHU� HW� FRQVHUYHU� OHV� DUFKLYHV�
LQWHUPpGLDLUHV�GX�PLQLVWqUH�GDQV�GHV�ORFDX[�DSSURSULpV��

�� G
RUJDQLVHU� OD� FRPPXQLFDWLRQ� HW� O
H[SORLWDWLRQ� GHV�
DUFKLYHV� LQWHUPpGLDLUHV� GX�PLQLVWqUH� HW� YHUVHU� OHV� DUFKLYHV�
GpILQLWLYHV�DX[�DUFKLYHV�QDWLRQDOHV��

�� GH� SURFpGHU� j� O
DFTXLVLWLRQ� HW� DX� UDVVHPEOHPHQW� GHV�
GRFXPHQWV� HW� GHV� LQIRUPDWLRQV� UHOHYDQW� GHV� GRPDLQHV� GH�
FRPSpWHQFH� GX� PLQLVWqUH�� j� OHXU� WUDLWHPHQW� HW� j� OHXU�
FRPPXQLFDWLRQ�DX[�XWLOLVDWHXUV��

��G
HQWUHSUHQGUH�GHV�DFWLRQV�GH�FRRSpUDWLRQ�HW�G
pFKDQJH�
G
H[SpULHQFHV�DYHF�OHV�VHUYLFHV�HW� OHV�RUJDQLVPHV�VLPLODLUHV�
j�O
LQWpULHXU�HW�j�O
H[WpULHXU�GX�SD\V��

$�FHW�HIIHW��HOOH�FRPSUHQG���


�OH�VHUYLFH�GH�OD�JHVWLRQ�GHV�GRFXPHQWV��

&+$3,75(���

/HV�VHUYLFHV�VSpFLILTXHV�

$UW�� ���� �� /HV� VHUYLFHV� VSpFLILTXHV� GX� PLQLVWqUH� GH� OD�
IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL�FRPSUHQQHQW���

�� OD� GLUHFWLRQ� JpQpUDOH� GH� O
REVHUYDWRLUH� QDWLRQDO� GH�
O
HPSORL�HW�GHV�TXDOLILFDWLRQV��

�� OD� GLUHFWLRQ� JpQpUDOH� GH� OD� SURVSHFWLYH�� GH� OD�
SODQLILFDWLRQ�HW�GH�OD�SURJUDPPDWLRQ��

�� OD� GLUHFWLRQ� JpQpUDOH� GH� OD� QRUPDOLVDWLRQ� HW� GH�
O
pYDOXDWLRQ��

�� OD�GLUHFWLRQ�JpQpUDOH�GH� OD�SURPRWLRQ�GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

6HFWLRQ���

/D�GLUHFWLRQ�JpQpUDOH�GH�O
REVHUYDWRLUH�

QDWLRQDOH�GH�O
HPSORL�HW�GHV�TXDOLILFDWLRQV�

$UW�� ���� �� /D� GLUHFWLRQ� JpQpUDOH� GH� O
REVHUYDWRLUH�
QDWLRQDO� GH� O
HPSORL� HW� GHV� TXDOLILFDWLRQV� HVW� FKDUJpH�
QRWDPPHQW���

�� GH� OD� FROOHFWH�� GX� WUDLWHPHQW� HW� GH� O
H[SORLWDWLRQ� GHV�
GRQQpHV� SRUWDQW� VXU� OD� VLWXDWLRQ� GH� O
HPSORL� HW� GHV�
TXDOLILFDWLRQV�VXU�OHV�SODQV�QDWLRQDO��UpJLRQDO�HW�VHFWRULHO��HW�
FH�� FRQIRUPpPHQW� j� OD� OpJLVODWLRQ� HW� j� OD� UpJOHPHQWDWLRQ�
UHODWLYHV�DX�V\VWqPH�QDWLRQDO�GHV�VWDWLVWLTXHV��

�� GH� PHVXUHU� O
LPSDFW� GHV� SURJUDPPHV�� LQVWUXPHQWV� HW�
PHVXUHV�PLV�HQ�RHXYUH�HQ�PDWLqUH�G
HPSORL�HW�GH�IRUPDWLRQ�
SURIHVVLRQQHOOH��

�� G
HQWUHSUHQGUH� WRXWHV� pWXGHV�� DQDO\VHV� HW� HQTXrWHV�
SHUPHWWDQW�GH�PLHX[�FRQQDvWUH� OHV�WHQGDQFHV�GX�PDUFKp�GH�
O
HPSORL� QRWDPPHQW� GDQV� VD� UHODWLRQV� DYHF� O
pYROXWLRQ� GH�
O
LQYHVWLVVHPHQW��GH�OD�SURGXFWLRQ�HW�GHV�VDODLUHV��

�� G
DQDO\VHU� OHV� VWDWLVWLTXHV� UHODWLYHV� j� O
HPSORL� HQ� YXH�
G
pODERUHU� GHV� LQGLFDWHXUV� HW� GHV� VLWXDWLRQV�SpULRGLTXHV� VXU�
OHV�FRQGLWLRQV�GH� O
HPSORL�HW� VXU� O
pYROXWLRQ�GHV�EHVRLQV�HQ�
TXDOLILFDWLRQV��

�� GH� UHFHQVHU� OHV� EHVRLQV� HQ� TXDOLILFDWLRQV� SDU� VHFWHXU�
pFRQRPLTXH�HW�SDU�EUDQFKH�SURIHVVLRQQHOOH��

��GH�VXLYUH�O
LQVHUWLRQ�GHV�VRUWDQWV�GX�GLVSRVLWLI�QDWLRQDO�
GH� IRUPDWLRQ�GDQV� OD�YLH�DFWLYH�HW�GH�SURSRVHU� OHV�PHVXUHV�
SHUPHWWDQW�GH�O
DPpOLRUHU��

�� G
pODERUHU� HW� G
DFWXDOLVHU� OD� FDUWH� QDWLRQDOH�� OHV� FDUWHV�
UpJLRQDOHV� HW� OHV� JXLGHV� GH� OD� IRUPDWLRQ� SURIHVVLRQQHOOH� HW�
GH�YHLOOHU�j�OHXU�GLIIXVLRQ��

��GH�GLIIXVHU�SpULRGLTXHPHQW�GHV�UDSSRUWV��GHV�DQDO\VHV�
HW�GHV�VWDWLVWLTXHV�FRQFHUQDQW�OD�VLWXDWLRQ�GH�O
HPSORL��HW�OHV�
EHVRLQV�HQ�TXDOLILFDWLRQV��

��GH�UHSUpVHQWHU�OH�PLQLVWqUH�DX�VHLQ�GX�FRQVHLO�QDWLRQDO�
GHV�VWDWLVWLTXHV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

��� OD� GLUHFWLRQ� GH� OD� FROOHFWH� HW� GX� WUDLWHPHQW� GHV�
GRQQpHV��

���OD�GLUHFWLRQ�GHV�DQDO\VHV�HW�GHV�SUpYLVLRQV��

���OD�VRXV�GLUHFWLRQ�GH�OD�GLIIXVLRQ�GH�O
LQIRUPDWLRQ��

$UW��������/D�GLUHFWLRQ�GH�OD�FROOHFWH�HW�GX�WUDLWHPHQW�GHV�
GRQQpHV�HVW�FKDUJpH�QRWDPPHQW���

�� GH� UpDOLVHU� GHV� HQTXrWHV� DQQXHOOHV� G
pYDOXDWLRQ�
G
LPSDFW�GHV�SURJUDPPHV�G
HPSORL�HW�GH�IRUPDWLRQ��

��GH�UpDOLVHU�XQH�HQTXrWH�DQQXHOOH�DXSUqV�GHV�HQWUHSULVHV�
HQ�YXH�GH�PLHX[�FRQQDvWUH�OHV�EHVRLQV�HQ�TXDOLILFDWLRQV�HW�OD�
SROLWLTXH� GHV� HQWUHSULVHV� HQ� PDWLqUH� GH� JHVWLRQ� GHV�
UHVVRXUFHV�KXPDLQHV��

�� GH� UpDOLVHU� HW� G
H[SORLWHU� WRXWHV� pWXGHV� HW� HQTXrWHV�
FRPSOpPHQWDLUHV�VXU�O
HPSORL�HW�OHV�TXDOLILFDWLRQV��

�� GH� FROOHFWHU� HW� GH� WUDLWHU� OHV� GRQQpHV� QpFHVVDLUHV� j�
O
pODERUDWLRQ� GH� OD� FDUWH� QDWLRQDOH� GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH��

��GH�JpUHU�OD�EDVH�GHV�GRQQpHV�UHODWLYHV�j�O
HPSORL�HW�DX[�
TXDOLILFDWLRQV��

��GH�FROOHFWHU�HW�GH�WUDLWHU�OHV�LQIRUPDWLRQV�QpFHVVDLUHV�j�
O
pODERUDWLRQ�GHV� LQGLFDWHXUV� UHODWLIV� DX�PDUFKp�GH� O
HPSORL�
HW�DX[�TXDOLILFDWLRQV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

�� �� OD� VRXV�GLUHFWLRQ�GH� OD�FROOHFWH�HW�GX� WUDLWHPHQW�GHV�
GRQQpHV�TXL�FRPSRUWH���


�OH�VHUYLFH�GHV�HQTXrWHV��


� OH� VHUYLFH� GH� OD� FDUWH� QDWLRQDOH� GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH��

�� �� OD� VRXV�GLUHFWLRQ� GH� OD� PHVXUH� G
LPSDFW� TXL�
FRPSRUWH��


� OH� VHUYLFH� G
pYDOXDWLRQ� G
LPSDFW� GH� OD� IRUPDWLRQ�
LQLWLDOH��


� OH� VHUYLFH� G
pYDOXDWLRQ� G
LPSDFW� GH� OD� IRUPDWLRQ�
FRQWLQXH�HW�GHV�SURJUDPPHV�G
HPSORL��
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$UW��������/D�GLUHFWLRQ�GHV�DQDO\VHV�HW�GHV�SUpYLVLRQV�HVW�
FKDUJpH�QRWDPPHQW���

�� G
H[SORLWHU� OHV� HQTXrWHV� G
pYDOXDWLRQ� G
LPSDFW�� O
HQTXrWH�
DXSUqV�GHV�HQWUHSULVHV�HW�OHV�HQTXrWHV�FRPSOpPHQWDLUHV�HQ�YXH�
GH�SURFpGHU�j�GHV�DQDO\VHV�VHFWRULHOOHV��UpJLRQDOHV�HW�QDWLRQDOHV�
GH�O
HPSORL�HW�GHV�TXDOLILFDWLRQV��

�� G
pODERUHU�� GH� PHWWUH� j� MRXU� HW� G
H[SORLWHU� OH� PRGqOH�
PDFUR�pFRQRPLTXH� GX� FRPSRUWHPHQW� GX� PDUFKp� GH�
O
HPSORL��

�� G
HIIHFWXHU� OHV� DQDO\VHV� GH� O
HQVHPEOH�GHV�GRQQpHV�GH�
O
REVHUYDWRLUH� HW� G
HQ� GpJDJHU� OHV� WHQGDQFHV� SUpYLVLEOHV� HQ�
PDWLqUH�G
HPSORL�HW�GH�EHVRLQV�HQ�TXDOLILFDWLRQV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

���OD�VRXV�GLUHFWLRQ�GHV�DQDO\VHV�TXL�FRPSRUWH���


�OH�VHUYLFH�GHV�DQDO\VHV�GHV�GRQQpHV�GH�O
HPSORL��


�OH�VHUYLFH�GHV�DQDO\VHV�GHV�GRQQpHV�GH�OD�IRUPDWLRQ��

���OD�VRXV�GLUHFWLRQ�GHV�SUpYLVLRQV�TXL�FRPSRUWH���


�OH�VHUYLFH�GH�O
DFWXDOLVDWLRQ�GHV�GRQQpHV�


�OH�VHUYLFH�GHV�SUpYLVLRQV��

$UW�� ���� �� /D� VRXV�GLUHFWLRQ� GH� OD� GLIIXVLRQ� GH�
O
LQIRUPDWLRQ�HVW�FKDUJpH�QRWDPPHQW���

�� G
pWDEOLU� UpJXOLqUHPHQW� OD� VLWXDWLRQ� GH� O
HPSORL� HW� GHV�
TXDOLILFDWLRQV��

��G
pGLWHU�HW�GH�GLIIXVHU�OHV�SXEOLFDWLRQV�GH�O
REVHUYDWRLUH��

$�FHW�HIIHW��HOOH�FRPSUHQG���


�OH�VHUYLFH�GH�O
H[SORLWDWLRQ�HW�GX�GpYHORSSHPHQW��


�OH�VHUYLFH�GHV�SXEOLFDWLRQV�HW�GHV�JXLGHV��

6HFWLRQ���

/D�GLUHFWLRQ�JpQpUDOH�GH�OD�SURVSHFWLYH��

GH�OD�SODQLILFDWLRQ�HW�GH�OD�SURJUDPPDWLRQ�

$UW��������/D�GLUHFWLRQ�JpQpUDOH�GH�OD�SURVSHFWLYH��GH�OD�
SODQLILFDWLRQ� HW� GH� OD� SURJUDPPDWLRQ� HVW� FKDUJpH�
QRWDPPHQW��

��GH�FRQWULEXHU�j�O
pODERUDWLRQ�GHV�RULHQWDWLRQV�JpQpUDOHV�
HW�GHV�VWU�DWpJLHV�HQ�PDWLqUH�GH�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�
G
HPSORL��

�� G
pODERUHU� OH� SODQ� GH� GpYHORSSHPHQW� GX� VHFWHXU� GH� OD�
IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

�� G
pYDOXHU� OHV� EHVRLQV� HQ� UHVVRXUFHV� ILQDQFLqUHV� GHV�
SURMHWV�UHWHQXV�GDQV�OHV�SODQV�GH�GpYHORSSHPHQW�HW�G
pWXGLHU�
OHV�VFKpPDV�GH�ILQDQFHPHQW�\�DIIpUHQWV��

�� GH� FRQFHYRLU�� HQ� FROODERUDWLRQ� DYHF� OHV� VWUXFWXUHV�
FRQFHUQpHV� OHV� PHVXUHV� G
DFFRPSDJQHPHQW�� HQ� PDWLqUH� GH�
IRUPDWLRQ�SURIHVVLRQQHOOH�HW�G
HPSORL��DX[�JUDQGV�SURMHWV�j�
FDUDFWqUH�QDWLRQDO��

��GH�FRQFHYRLU�HW�GH�SURSRVHU��HQ�FROODERUDWLRQ�DYHF�OHV�
VWUXFWXUHV�FRQFHUQpHV��OHV�SURJUDPPHV�HW�PHVXUHV�G
DSSXL�j�
OD� IRUPDWLRQ� SURIHVVLRQQHOOH� HW� O
HPSORL�� HW� G
HQ� pYDOXHU� OH�
FR�W�HW�OD�IDLVDELOLWp��

�� G
LPSXOVHU� HW� GH� FRRUGRQQHU� OHV� WUDYDX[� G
pYDOXDWLRQ�
GHV� UpDOLVDWLRQV�GHV�SODQV�GH�GpYHORSSHPHQW�GX� VHFWHXU�GH�
OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

�� G
DVVXUHU� OD� SURJUDPPDWLRQ� GHV� UHVVRXUFHV� GH�
ILQDQFHPHQW� DOORXpHV� DX� VHFWHXU� GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

�� GH� VXLYUH� O
H[pFXWLRQ� GHV� FRQWUDWV�REMHVWLIV� FRQFOXV�
HQWUH�OH�PLQLVWqUH�HW�OHV�pWDEOLVVHPHQWV�VRXV�WXWHOOH��

$�FHW�HIIHW��HOOH�FRPSUHQG���

���OD�GLUHFWLRQ�GH�OD�SURVSHFWLYH�HW�GH�OD�SODQLILFDWLRQ��

���OD�GLUHFWLRQ�GH�OD�SURJUDPPDWLRQ�HW�GHV�SURMHWV��

$UW�� ���� �� /D� GLUHFWLRQ� GH� OD� SURVSHFWLYH� HW� GH� OD�
SODQLILFDWLRQ�HVW�FKDUJpH�QRWDPPHQW���

��GH�FRQWULEXHU�j�O
pODERUDWLRQ�GHV�VWUDWpJLHV�HQ�PDWLqUHV�
GH�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�G
HPSORL�HW�G
HQ�pYDOXHU�OHV�
EHVRLQV�HQ�UHVVRXUFHV�ILQDQFLqUHV��

�� G
pWDEOLU� OHV� SHUVSHFWLYHV� j�PR\HQ� HW� j� ORQJ� WHUPH�GX�
VHFWHXU�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL����

��G
pODERUHU�OH�SODQ�GH�GpYHORSSHPHQW�GXV�VHFWHXU�GH�OD�
IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

�� GH� GLULJHU� HW� GH� FRQGXLUH� OHV� pWXGHV� UpDOLVpHV� SDU� OH�
PLQLVWqUH�HW�G
HQ�DVVXUHU�OH�VXLYL�GH�OD�UpDOLVDWLRQ��

�� G
LPSXOVHU� HW� GH� FRRUGRQQHU� OHV� WUDYDX[� G
pYDOXDWLRQ�
GHV�UpDOLVDWLRQV�GHV�SODQV�GH�GpYHORSSHPHQW�GDQV�OH�VHFWHXU�
GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

��GH�UHSUpVHQWHU�OH�PLQLVWqUH�DX�VHLQ�GHV�VWUXFWXUHV�HW�GHV�
FRPPLVVLRQV�FKDUJpHV�GH�OD�SODQLILFDWLRQ��

$�FHW�HIIHW��HOOH�FRPSUHQG���

���OD�VRXV�GLUHFWLRQ�GHV�pWXGHV�TXL�FRPSRUWH���


� OH� VHUYLFH� GHV� SURMHFWLRQV� GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

���OD�VRXV�GLUHFWLRQ�GH�OD�SODQLILFDWLRQ�TXL�FRPSRUWH���


�OH�VHUYLFH�GX�SODQ�GH�GpYHORSSHPHQW�GX�VHFWHXU�GH�OD�
IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL��


�OH�VHUYLFH�GH�OD�SODQLILFDWLRQ�UpJLRQDOH�GX�VHFWHXU�GH�OD�
IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

$UW�� ���� �� /D� GLUHFWLRQ� GH� OD� SURJUDPPDWLRQ� HW� GHV�
SURMHWV�HVW�FKDUJpH�QRWDPPHQW���

��GH�SURJUDPPHU�OD�UpDOLVDWLRQ�GHV�SURMHWV�HW�G
HQ�VXLYUH�
O
H[pFXWLRQ��

�� G
DVVXUHU� OD� SURJUDPPDWLRQ� GHV� UHVVRXUFHV� GH�
ILQDQFHPHQW� DOORXpHV� DX� VHFWHXU� GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

�� G
HIIHFWXHU�� HQ� FROODERUDWLRQ� DYHF� OHV� VWUXFWXUHV�
FRQFHUQpV� OHV� WUDYDX[� SUpSDUDWRLUHV� GX� EXGJHW� UHODWLI� DX�
VHFWHXU� GH� OD� IRUPDWLRQ� SURIHVVLRQQHOOH� HW� GH� O
HPSORL�� HW�
G
HQ�DVVXUHU�OH�VXLYL�GH�O
H[pFXWLRQ��

��GH�PHWWUH�HQ�SODFH�HW�G
DFWXDOLVHU�OD�EDQTXH�GHV�SURMHWV�
GX�VHFWHXU�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

��GH�SDUWLFLSHU�j�O
LGHQWLILFDWLRQ�HW�j�OD�PLVH�DX�SRLQW�GHV�
SURMHWV� G
LQWHUYHQWLRQ� FRQILpV� j� GHV� RSpUDWHXUV� SXEOLFV� RX�
SULYpV�HQ�PDWLqUH�GH�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�HPSORL��

�� G
pODERUHU� HW� GH� PHWWUH� j� MRXU� OH� WDEOHDX� GH� ERUG� GX�
PLQLVWqUH� HW� GHV� VWUXFWXUHV� VRXV� WXWHOOH� HW� OH� V\VWqPH� GH�
FRQWUROOLQJ�GH�O
H[pFXWLRQ�GH�VHV�DFWLYLWpV�HW�GH�OHXU�VXLYL��

$�FHW�HIIHW��HOOH�FRPSUHQG���

���OD�VRXV�GLUHFWLRQ�GH�OD�SURJUDPPDWLRQ�TXL�FRPSRUWH���


� OH� VHUYLFH� GX� EXGJHW� GX� VHFWHXU� GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

���OD�VRXV�GLUHFWLRQ�GX�VXLYL�TXL�FRPSRUWH���


� OH� VHUYLFH� GX� VXLYL� GHV� SURMHWV� GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH�LQLWLDOH��


�OH�VHUYLFH�GX�VXLYL�GHV�SURMHWV�GH�OD�IRUPDWLRQ�FRQWLQXH�
HW�GH�O
HPSORL��

���OH�VHUYLFH�GX�WDEOHDX�GH�ERUG��
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6HFWLRQ���

/D�GLUHFWLRQ�JpQpUDOH�GH�OD�QRUPDOLVDWLRQ�

HW�GH�O
pYDOXDWLRQ�

$UW��������/D�GLUHFWLRQ�JpQpUDOH�GH�OD�QRUPDOLVDWLRQ�HW�GH�
O
pYDOXDWLRQ�HVW�FKDUJpH�QRWDPPHQW���

�� G
pODERUHU� HW� G
DGDSWHU�� HQ� FROODERUDWLRQ� DYHF� OHV�
VWUXFWXUHV� HW� RUJDQLVPHV� FRQFHUQpV�� OD� OpJLVODWLRQ� HW� OD�
UpJOHPHQWDWLRQ� UpJLVVDQW� OH� GLVSRVLWLI� QDWLRQDO� GH� OD�
IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

�� G
pWDEOLU� HW� G
DFWXDOLVHU�� HQ� OLDLVRQ� DYHF� OHV� VWUXFWXUHV�
FRQFHUQpHV��OHV�QRUPHV�GHV�SURIHVVLRQV�HW�GHV�HPSORLV��

�� GH� YHLOOHU� j� OD� QRUPDOLVDWLRQ� GHV� VSpFLDOLWpV�� GHV�
UpIpUHQWLHOV� HW� DXWUHV�PR\HQV� SpGDJRJLTXHV�PLV� HQ� RHXYUH�
SDU� OHV� GLIIpUHQWV� RSpUDWHXUV� FRPSWH� WHQX� GHV� QLYHDX[� GH�
TXDOLILFDWLRQ�HW�GH�SUHQGUH�OHV�PHVXUHV�QpFHVVDLUHV�j�PrPH�
GH�JDUDQWLU�OD�TXDOLWp�GHV�SUHVWDWLRQV�IRXUQLHV��

��G
pYDOXHU� OD� FRQIRUPLWp�GHV�V\VWqPHV�GH�JHVWLRQ�GH� OD�
TXDOLWp� GHV� SUHVWDWLRQV� GH� IRUPDWLRQ�� DVVXUpHV� SDU� OHV�
RUJDQLVPHV�GH�IRUPDWLRQ��DX[�QRUPHV�HQ�YLJXHXU�RX�j�WRXW�
DXWUH�GRFXPHQW�QRUPDWLI�VSpFLILp��

�� GH� GpILQLU� HW� G
DVVXUHU� OD� PLVH� HQ� DSSOLFDWLRQ� GHV�
SURFpGXUHV�GH�YDOLGDWLRQ�GHV�TXDOLILFDWLRQV��

��GH�FRQGXLUH�OHV�RSpUDWLRQV�G
KRPRORJDWLRQ�GHV�WLWUHV�HW�
GLSO{PHV�GH�IRUPDWLRQ�LQLWLDOH�HW�FRQWLQXH��

��GH�SUpSDUHU�OHV�WUDYDX[�GH�OD�FRPPLVVLRQ�FRQVXOWDWLYH�
GH� OD� IRUPDWLRQ� SURIHVVLRQQHOOH� SULYpH� HW� GH� WRXWH� DXWUH�
FRPPLVVLRQ� VSpFLDOLVpH� HQ� PDWLqUH� GH� QRUPDOLVDWLRQ� HW�
G
pYDOXDWLRQ� HW� GH� VXLYUH� O
H[pFXWLRQ� GH� OHXUV�
UHFRPPDQGDWLRQV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

���OD�GLUHFWLRQ�GHV�QRUPHV�HW�GHV�GLSO{PHV�

���OD�GLUHFWLRQ�GHV�DJUpPHQWV�HW�GH�O
pYDOXDWLRQ��

$UW�� ���� ��/D� GLUHFWLRQ� GHV� QRUPHV� HW� GHV� GLSO{PHV� HVW�
FKDUJpH�QRWDPPHQW���

�� G
pODERUHU� HW� G
DFWXDOLVHU�� HQ� FRQFHUWDWLRQ� DYHF� OHV�
VWUXFWXUHV� HW� OHV� RUJDQLVPHV� FRQFHUQpV�� OHV� UqJOHPHQWV�� OHV�
QRUPHV�HW� OHV�UpIpUHQWLHOV�UpJLVVDQW�OH�GLVSRVLWLI�QDWLRQDO�GH�
IRUPDWLRQ� HW� G
DGDSWDWLRQ� SURIHVVLRQQHOOH� HW� OH� PDUFKp� GH�
O
HPSORL��

��G
pODERUHU� OHV� UqJOHV��QRUPHV�HW�SURFpGXUHV�UHODWLYHV�j�
O
KRPRORJDWLRQ� GHV� WLWUHV� HW� GLSO{PHV� GH� IRUPDWLRQ�
SURIHVVLRQQHOOH��

�� G
pODERUHU� OHV� UqJOHV� HW� OHV� SURFpGXUHV� UHODWLYHV� j� OD�
UHFRQQDLVVDQFH�GHV�TXDOLILFDWLRQV��

�� G
LQVWUXLUH� OHV� GRVVLHUV� FRQFHUQDQW� OHV� GHPDQGHV�
G
KRPRORJDWLRQ�SUpVHQWpHV�SDU�OHV�pWDEOLVVHPHQWV�SXEOLFV�HW�
SULYpV�GH�IRUPDWLRQ��

�� G
LQVWUXLUH� OHV� GRVVLHUV� FRQFHUQDQW� OHV� GHPDQGHV�

G
pTXLYDOHQFH�HW�GH�GpOLYUHU�OHV�DWWHVWDWLRQV�QpFHVVDLUHV��

��GH�YHLOOHU�j�OD�SXEOLFDWLRQ�HW�j�OD�GLIIXVLRQ�GHV�QRUPHV�
HW� UpIpUHQWLHOV� HQ� PDWLqUH� GH� IRUPDWLRQ� HW� G
DGDSWDWLRQ�
SURIHVVLRQQHOOH�HW�G
HPSORL��

�� G
DVVXUHU� OH� VHFUpWDULDW� GHV� FRPPLVVLRQV� FKDUJpHV� GHV�

TXHVWLRQV� UHODWLYHV� DX[� WLWUHV� HW� GLSO{PHV� GH� IRUPDWLRQ�

SURIHVVLRQQHOOH� HW� GH� YHLOOHU� j� O
H[pFXWLRQ� GH� OHXUV�

UHFRPPDQGDWLRQV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

����OD�VRXV�GLUHFWLRQ�GHV�QRUPHV�HW�GH�OD�UpJOHPHQWDWLRQ�

TXL�FRPSRUWH���


�OH�VHUYLFH�GHV�QRUPHV�HW�GHV�UpIpUHQWLHOV��


�OH�VHUYLFH�GHV�UpJOHPHQWDWLRQV�HW�GHV�SURFpGXUHV��

�� �� OD� VRXV�GLUHFWLRQ� GHV� GLSO{PHV� HW� GHV� pTXLYDOHQFHV�

TXL�FRPSRUWH���


�OH�VHUYLFH�GH�O
KRPRORJDWLRQ��


�OH�VHUYLFH�GH�OD�YDOLGDWLRQ�HW�GH�O
pTXLYDOHQFH��

$UW������ ��/D�GLUHFWLRQ�GHV�DJUpPHQWV�HW�GH� O
pYDOXDWLRQ�

HVW�FKDUJpH�QRWDPPHQW���

�� G
LQVWUXLUH�� HQ� FROODERUDWLRQ� DYHF� OHV� GLUHFWLRQV�

UpJLRQDOHV� GH� OD� IRUPDWLRQ� SURIHVVLRQQHOOH� HW� GH� O
HPSORL��

OHV�GRVVLHUV�FRQFHUQDQW�OHV�GHPDQGHV�G
DJUpPHQW�SUpVHQWpHV�

SDU� OHV� pWDEOLVVHPHQWV�� OHV� FDELQHWV� GH� IRUPDWLRQ� HW� OHV�

FHQWUHV�LQWpJUpV��

�� GH� YHLOOHU�� HQ� FROODERUDWLRQ� DYHF� OHV� GLUHFWLRQV�

UpJLRQDOHV�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL��DX�

UHVSHFW��SDU�OHV�pWDEOLVVHPHQWV��OHV�FDELQHWV�GH�IRUPDWLRQ�HW�

OHV�FHQWUHV�LQWpJUpV�GHV�FDKLHUV�GHV�FKDUJHV��

�� GH� UpDOLVHU� OH� VXLYL� HW� O
pYDOXDWLRQ� GHV� SUHVWDWLRQV�

IRXUQLHV� SDU� OHV� GLYHUV� RSpUDWHXUV� GH� IRUPDWLRQ�

SURIHVVLRQQHOOH��

��G
pYDOXHU�OD�FRQIRUPLWp�GHV�IRUPDWLRQV�GLVSHQVpHV�DX[�
QRUPHV�HW�UpIpUHQWLHOV�HQ�YLJXHXUV��

�� G
DVVXUHU� OH� FRQWU{OH� SpGDJRJLTXH� GHV� RUJDQLVPHV� GH�
IRUPDWLRQ�HW�GH�SUHQGUH�OHV�PHVXUHV�QpFHVVDLUHV�j�PrPH�GH�
JDUDQWLU�OD�TXDOLWp�GHV�SUHVWDWLRQV�IRXUQLHV��

�� GH� VXSHUYLVHU� O
RUJDQLVDWLRQ� HW� OH� GpURXOHPHQW� GHV�
H[DPHQV� QDWLRQDX[� GH� ILQ� GH� IRUPDWLRQ� GDQV� OH� VHFWHXU�
SULYp��

�� GH� YHLOOHU� DX� UHVSHFW� GHV� UqJOHV� GH� GpRQWRORJLH� HQ�
PDWLqUHV�GH�IRUPDWLRQ�SULYpH��HW�GH�FRQWULEXHU�DX�UqJOHPHQW�
GHV�OLWLJHV�HQWUH�OHV�SDUWLHV�FRQFHUQpHV��

��GH�SURSRVHU� WRXWHV� OHV�PHVXUHV� WHQGDQW�j�DPpOLRUHU� OH�
UHQGHPHQW� LQWHUQH� HW� H[WHUQH� GHV� GLIIpUHQWV� RSpUDWHXUV� GH�
IRUPDWLRQ�SULYpH��

�� G
DVVXUHU� OH� VHFUpWDULDW� GH� OD� FRPPLVVLRQ� FRQVXOWDWLYH�
GH� OD� IRUPDWLRQ� SURIHVVLRQQHOOH� SULYpH�� HW� OH� VXLYL� GH� VHV�
UHFRPPDQGDWLRQV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

�� �� OD� VRXV�GLUHFWLRQ� GHV� DJUpPHQWV� HW� GX� FRQWU{OH� TXL�
FRPSRUWH���


�OH�VHUYLFH�GHV�pWDEOLVVHPHQWV�GH�IRUPDWLRQ��


� OH� VHUYLFH� GHV� FDELQHWV� GH� IRUPDWLRQ� HW� GHV� FHQWUHV�
LQWpJUpV�GH�IRUPDWLRQ��

����OD�VRXV�GLUHFWLRQ�GH�O
LQVSHFWLRQ�TXL�FRPSRUWH���


�OH�VHUYLFH�GH�O
LQVSHFWLRQ�WHFKQLTXH�HW�SpGDJRJLTXH��


�OH�VHUYLFH�GHV�IRUPDWHXUV�HW�GHV�SURJUDPPHV��

�� �� OD� VRXV�GLUHFWLRQ� GHV� H[DPHQV� QDWLRQDX[� TXL�
FRPSRUWH���


�OH�VHUYLFH�GH�OD�SUpSDUDWLRQ�GHV�pSUHXYHV��


�OH�VHUYLFH�GH�O
RUJDQLVDWLRQ�GHV�H[DPHQV��



-RXUQDO 2IILFLHO GH OD 5pSXEOLTXH 7XQLVLHQQH ² �� PDUV ���� 1� ��3DJH ���

6HFWLRQ���

/D�GLUHFWLRQ�JpQpUDOH�GH�OD�SURPRWLRQ�

GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL�

$UW�� ���� �� /D� GLUHFWLRQ� JpQpUDOH� GH� OD� SURPRWLRQ� GH� OD�
IRUPDWLRQ� SURIHVVLRQQHOOH� HW� GH� O
HPSORL� HVW� FKDUJpH�
QRWDPPHQW���

��G
LQVWDXUHU�HW�GH�GpYHORSSHU�OHV�UHODWLRQV�GH�SDUWHQDULDW�
DYHF�OHV�VHFWHXUV�pFRQRPLTXHV�HW�OHV�HQWUHSULVHV�HQ�PDWLqUH�
GH�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�G
HPSORL��HW�GH�SURSRVHU�OHV�
YRLHV�HW�PR\HQV�GH�QDWXUH�j�OHV�UHQIRUFHU��

��GH�FRQFHYRLU�HW�GH�SURSRVHU�HQ�FROODERUDWLRQ�DYHF� OHV�
VWUXFWXUHV�FRQFHUQpHV��OHV�SURJUDPPHV�HW�PHVXUHV�G
DSSXL�j�
OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
DSSUHQWLVVDJH��

�� GH� JpUHU� OH� IRQGV� GH� SURPRWLRQ� GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH�HW�GH� O
DSSUHQWLVVDJH��HQ�FROODERUDWLRQ�DYHF�
OHV�VWUXFWXUHV�HW�OHV�RUJDQLVPHV�FRQFHUQpV��

�� GH� VXLYUH� OD� JHVWLRQ� GX� V\VWqPH� GHV� ULVWRXUQHV� VXU� OD�
WD[H�j�OD�IRUPDWLRQ��SURIHVVLRQQHOOH�HW�DXWUHV�LQFLWDWLRQV�HQ�
PDWLqUH�GH�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�G
HPSORL��

�� G
DSSRUWHU� O
DVVLVWDQFH� QpFHVVDLUH� DX[� LQYHVWLVVHXUV� HQ�
PDWLqUH�GH�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�HPSORL��

$�FHW�HIIHW��HOOH�FRPSUHQG���

����OD�GLUHFWLRQ�GHV�UHODWLRQV�DYHF�OHV�HQWUHSULVHV��

�� �� OD� GLUHFWLRQ� GH� OD� SURPRWLRQ� GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH�HW�GH�O
HPSORL��

$UW��������/D�GLUHFWLRQ�GHV�UHODWLRQV�DYHF�OHV�HQWUHSULVHV�
HVW�FKDUJpH�QRWDPPHQW���

�� G
°XYUHU� SRXU� XQH� SOXV� JUDQGH� FRQFHUWDWLRQ� HW�
FRRUGLQDWLRQ� HQ� PDWLqUH� GH� IRUPDWLRQ� SURIHVVLRQQHOOH� HW�
HPSORL�j�O
pFKHOOH�QDWLRQDOH��VHFWRULHOOH�HW�UpJLRQDOH�DYHF�OHV�
GLIIpUHQWV�SDUWHQDLUHV�VRFLDX[�HW�DGPLQLVWUDWLIV�FRQFHUQpV��

��G
LQVWDXUHU�HW�GH�GpYHORSSHU�GHV�UHODWLRQV�GH�SDUWHQDULDW�
DYHF�OHV�VHFWHXUV�pFRQRPLTXHV�HW�OHV�HQWUHSULVHV�HQ�PDWLqUH�
GH�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�G
HPSORL��HW�GH�SURSRVHU�OHV�
YRLHV�HW�PR\HQV�GH�QDWXUH�j�OHV�UHQIRUFHU��

�� G
DSSRUWHU� O
DVVLVWDQFH� QpFHVVDLUH� DX[� LQYHVWLVVHXUV� HQ�
PDWLqUH�GH�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�HPSORL��

��G
DVVXUHU�OH�VXLYL�GH�O
H[pFXWLRQ�GHV�FRQYHQWLRQV�FDGUHV�
SDVVpHV� DYHF� OHV� VHFWHXUV� pFRQRPLTXHV� HQ� PDWLqUHV� GH�
IRUPDWLRQ�LQLWLDOH�HW�FRQWLQXH�HW�G
LQVHUWLRQ�SURIHVVLRQQHOOH��

�� G
DVVXUHU� OH� VHFUpWDULDW� GX� FRQVHLO� VXSpULHXU� GH� OD�
IRUPDWLRQ�SURIHVVLRQQHOOH�HW�GH�O
HPSORL�HW�GHV�FRPPLVVLRQV�
TXL� HQ� VRQW� LVVXHV� HW� GH� VXLYUH� O
H[pFXWLRQ� GH� OHXUV�
UHFRPPDQGDWLRQV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

�� OD�VRXV�GLUHFWLRQ�GHV�UHODWLRQV�DYHF�OHV�HQWUHSULVHV�TXL�
FRPSRUWH���


�OH�VHUYLFH�GX�SDUWHQDULDW�DYHF�OH�VHFWHXU�GH�O
LQGXVWULH��


�OH�VHUYLFH�GX�SDUWHQDULDW�DYHF�OH�VHFWHXU�GHV�VHUYLFHV��


�OH�VHUYLFH�GH�O
DVVLVWDQFH�HW�GH�O
DSSXL�DX[�HQWUHSULVHV��

$UW������ ��/D�GLUHFWLRQ�GH� OD�SURPRWLRQ�GH� OD�IRUPDWLRQ�
SURIHVVLRQQHOOH�HW�GH�O
HPSORL�HVW�FKDUJpH�QRWDPPHQW���

��GH�FRQFHYRLU�HW�GH�SURSRVHU�HQ�FROODERUDWLRQ�DYHF� OHV�
VWUXFWXUHV�FRQFHUQpHV��OHV�SURJUDPPHV�HW�PHVXUHV�G
DSSXL�j�
OD� IRUPDWLRQ� SURIHVVLRQQHOOH�� j� O
HPSORL�� DX� WUDYDLO�
LQGpSHQGDQW�HW�j�OD�PLFUR�HQWUHSULVH��

�� GH� JpUHU� OH� IRQGV� GH� SURPRWLRQ� GH� OD� IRUPDWLRQ�
SURIHVVLRQQHOOH�HW�GH� O
DSSUHQWLVVDJH��HQ�FROODERUDWLRQ�DYHF�
OHV�VWUXFWXUHV�HW�OHV�RUJDQLVPHV�FRQFHUQpV��

�� GH� VXLYUH� OD� JHVWLRQ� GX� V\VWqPH� GHV� ULVWRXUQHV� VXU� OD�
WD[H� j� OD� IRUPDWLRQ�SURIHVVLRQQHOOH� HW� DXWUHV� LQFLWDWLRQV� HQ�
PDWLqUH�GH�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�G
HPSORL��

�� G
DVVXUHU� OH� VHFUpWDULDW�GH� OD� FRPPLVVLRQ�QDWLRQDOH�GH�
IRUPDWLRQ� HW� GHV� FRPPLVVLRQV� VSpFLDOLVpHV� HQ� PDWLqUHV�
G
HQFRXUDJHPHQW� HW� G
LQFLWDWLRQ� j� O
LQYHVWLVVHPHQW� HQ�
PDWLqUH� GH� UHVVRXUFHV� KXPDLQHV�� HW� G
DVVXUHU� OH� VXLYL� GH�
O
H[pFXWLRQ�GH�OHXUV�UHFRPPDQGDWLRQV��

$�FHW�HIIHW��HOOH�FRPSUHQG���

�� �� /D� VRXV�GLUHFWLRQ� GX� IRQGV� GH� SURPRWLRQ� GH� OD�
IRUPDWLRQ�HW�GH�O
DSSUHQWLVVDJH�TXL�FRPSRUWH���


�OH�VHUYLFH�GH�OD�JHVWLRQ��


�OH�VHUYLFH�GX�VXLYL��

����/D�VRXV�GLUHFWLRQ�GHV�HQFRXUDJHPHQWV�TXL�FRPSRUWH���


�OH�VHUYLFH�GHV�LQFLWDWLRQV�VSpFLILTXHV��


�OH�VHUYLFH�GH�SURPRWLRQ�GX�WUDYDLO�LQGpSHQGDQW��

����/H�VHUYLFH�GHV�DFWLRQV�SLORWHV��

&+$3,75(���

/
DGPLQLVWUDWLRQ�UpJLRQDOH�

$UW�������O
RUJDQLVDWLRQ�HW�OHV�DWWULEXWLRQV�GHV�VHUYLFHV�
H[WpULHXUV�GX�PLQLVWqUH�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�HW�
GH� O
HPSORL� VRQW� IL[pV� SDU� OHV� GLVSRVLWLRQV� GX� GpFUHW�
VXVYLVp�Q����������GX����PDL�������

&+$3,75(���

'LVSRVLWLRQV�ILQDOHV�

$UW����� ��6RQW� DEURJpHV�� WRXWHV�GLVSRVLWLRQV�DQWpULHXUHV�
FRQWUDLUHV���DX���SUpVHQW���GpFUHW���HW���QRWDPPHQW��OH�GpFUHW�
Q�� �������� GX� �� DR�W� ����� HW� OH� GpFUHW� Q�� ������� GX� ���
DYULO������VXVYLVpV��

$UW������ ��/HV�PLQLVWUHV�GHV�ILQDQFHV�HW�GH�OD�IRUPDWLRQ�
SURIHVVLRQQHOOH� HW� GH� O
HPSORL� VRQW� FKDUJpV�� FKDFXQ� HQ� FH�
TXL� OH� FRQFHUQH�� GH� O
H[pFXWLRQ� GX� SUpVHQW� GpFUHW� TXL� VHUD�
SXEOLp�DX�-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����PDUV�������
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